Quick Start Guide

Introducing Fathom™ Tag

Congratulations on your purchase of the Fathom Tag. The following instructions will walk you
through the process of turning on your and claiming your Fathom Tag to your organization using
Fathom™ Control.

Prerequisites

Fathom Control Account

In order to claim a Fathom Tag to an organization you will need a deployment of Fathom Hubs
and a Fathom Control Account. Navigate to your organization and the venue that you want to
deploy the Tags at.

For information on Fathom Control visit:
https://support.fathom.xyz/hc/en-us/categories/115000098068-Fathom-Control

Fathom Control Login: control.fathomsys.com

Configuration
Turning on your Tags

Unpack your Fathom Tags from their shipping packaging.

Remove the mounting clip from the beacon body to access the power button.

Fathom Tag LED will light up to indicate power activation.

After five (5) seconds the beacon LED should turn off.

Complete the beacon activation process for the remaining beacons you wish to deploy.
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Claiming Your Beacons

6. Navigate to Fathom Control and the venue you wish to add the beacons at and select a
beacon icon. You can now add a label to the beacon in Fathom Control so you can identify it
on the map. We recommend that this label be descriptive and indicate if the beacon is
intended to be moving or stationary.

7. Once labelled click the LIGHT ME UP button in Fathom Control to indicate the beacon in
question by turning on its LED light, which will help you identify it among the beacons you
are deploying. Once identified you can then physically label the beacon or deploy it in its
designated installation location.

8. Continue this process for the remainder of the beacons you are installing.


http://control.fathomsys.com/
https://support.fathom.xyz/hc/en-us/categories/115000098068-Fathom-Control

Congratulations that'’s it! Your Fathom Tag beacons are now visible in Fathom Control and you
can begin remotely managing your beacon deployment.

Installation Guidelines

For installation guidelines, including recommendations about installation location, orientation,
spacing, etc., please see the documentation online at http://support.fathom.xyz.

Additional Information

For FAQ’s and more information about how to use your Fathom Hub, see the online support
documentation at support.fathomsys.com.

Compliance Information
FCC Part 15

This device complies with Part 15 of the FCC Rules. Operation is subject to the following two
conditions:

(1) this device may not cause harmful interference, and

(2) this device must accept any interference received, including interference that may cause
undesired operation.

This equipment has been tested and found to comply with the limits for a Class A digital device,
pursuant to part 15 of the FCC Rules. These limits are designed to provide reasonable
protection against harmful interference when the equipment is operated in a commercial
environment. This equipment generates, uses, and can radiate radio frequency energy and, if not
installed and used in accordance with the instruction manual, may cause harmful interference
to radio communications. Operation of this equipment in a residential area is likely to cause
harmful interference in which case the user will be required to correct the interference at his
own expense.

Industry Canada Notifications

This device complies with Industry Canada's license-exempt RSSs. Operation is subject to the
following two conditions:

(1) This device may not cause interference; and

(2) This device must accept any interference, including interference that may cause undesired
operation of the device.

Le présent appareil est conforme aux CNR d'Industrie Canada applicables aux appareils radio
exempts de licence. L'exploitation est autorisée aux deux conditions suivantes:
(1) l'appareil ne doit pas produire de brouillage;


http://support.fathom.xyz/
http://support.fathomsys.com/

(2) I'utilisateur de I'appareil doit accepter tout brouillage radioélectrique subi, méme si le
brouillage est susceptible d'en compromettre le fonctionnement.

NOTE: ANY CHANGES OR MODIFICATIONS NOT EXPRESSLY APPROVED BY THE PARTY
RESPONSIBLE FOR COMPLIANCE. SUCH MODIFICATIONS COULD VOID THE USER'S
AUTHORITY TO OPERATE THE EQUIPMENT.



