AGENT DONGLE KIT | QUICK START GUIDE
MODEL AW30 / AW40

1. CONNECT YOUR DONGLE
Plug the included USB A dongle to your PC or tablet and wait for the
device to be recognized.

2. WAKING YOUR DECT HEADSET FROM SLEEP MODE

Press and hold the headset ON/OFF button until the headset LED
flashes, then release the button. Once the headset LED stops flashing
the headset is ready to use.

Note: To preserve battery life, the headset goes into sleep after 5
minutes of disconnection from the dongle such as when the PCis
turned off.




3. TO REGISTER A NEW DECT HEADSET TO THE DONGLE

Press and hold the dongle registration button until the LED flashes.
Then hold the DECT Headset ON/OFF button until the Headset button
LED flashes. After a few seconds the DECT dongle and Headset should
be paired and the LEDs stop flashing.

4. PCSET UP

Ensure that the ‘DECT Headset’ device has been selected for the output
and input device in your PC Windows settings. If you are using a
softphone application such as Skype, check in the softphone settings
under audio/video and ensure that your ‘DECT Headset’ has also been
selected for both speaker and microphone.

Europe declaration

This product is CE marked according to the provisions of the R and TTE
directive (99/5/EC).

This product is in compliance with the essential requirements and other
relevant provisions of the directive 1999/5/EC.

SAFETY:

EN 62368-1:2014+A11:2017
RED:
EN301489-1V2.2.3:2019
EN301489-6 V2.2.1:2019
En301406 V2.2.2:2016
EMC:
EN55035:2017/A11:2020
EN55032:2015/A11:2020
EN61000-3-2:2019/A1:2021
EN63000-3-3:2013/A1:2019

Within Europe this product is intended to be used in Austria, Belgium,
Denmark, Finland, France, Germany, Greece, Ireland, Italy, Luxembourg,
The Netherlands, Portugal, Spain, Sweden, Cyprus, Czech Republic,
Estonia, Hungary, Latvia, Lithuania, Malta, Poland, Slovakia and Slovenia
and within the EFTA in Iceland, Norway and Switzerland, and the United

Kingdom
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