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Please scan the QR code to download Sherlock APP and registered account;
“Mijia” users have access touse "Mijia” APP to adding device
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Please login our APP to add device,
Scan key card to pairing smart lock,
Install according to installation navigation.
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( Clean the stick area of door ) Tearing off the stick film from machine.

Align the locator’ s level with the door keyhole, stick the machine on the door
tightlyand remove the locator.

AFEHBRERN | HIREPRSNIGBMNERIL,

Get the key sleeve and remove the silver key clip from the red sliding sleeve.
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Insert your door key into the bottom of the key clip completely.
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Screw the four screws on both sides with a screwdriver so that the key is locked in
the midline position of the key clip.
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Push the key clip into the sliding sleeve in the direction of the red arrow.
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Insert the key sleeve into the door keyhole and press the key to the end.
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Cover the black protective cover and rotate it according to the graphic direction.
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Use the battery open tool to open the battery cover, tearing off the battery’ s
dielectric film,and replace the battery.
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Operation Guide
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How to use touch switch ?
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As picture : slide your fingers up and down on the touch area.
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How to charge the device ?
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As picture, remove the battery and connect the Micro-USB interface to charge.
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Press the lock button in the bottom of machine, and the door willbe locked after
6s.
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How to use the key to unlock?
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Insert the key into the door keyhole (sometimes need to push it). After unlocking,

remember to unplug the key.
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How to remove key from key sleeve ?
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As picture, in the direction of the arrow, push the key clip out of key sleeve, and
then use screwdriver to unscrew the screw on both sides of the key clip.
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How to use anti-theft mode?
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Anti-theft mode can prevent thief to open door. You can turn on this mode with



APP, and then, can not open the door with the key; you can also turn it off on the
mobile APP to continue to use the key to open door.
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How to remove the smart lock from the door?
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If anti-theft mode is turned on, turn it off. Unlock by APP, then take off the
protective cover, pull out the key sleeve and tearing off the machine hard (can
drop into the Essential Balmand other strong permeability oil liquid to weaken the
stick’ s viscosity.) After the machine is removed, the stick can not be reused.
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Common Problem
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When testing, the door key can not be inserted completely and open/close door,
how to do ?

Please check your installation process carefully in accordance with the installation
instruction or installation video on the APP, if key still unable to insert, please
remove the smart lock to re-install, or contact our customer service.
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When testing, smart lock can not unlock/lock, how to do?
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If the door lock is rusty and old will affect the operation of the machine: you can
use lubricating oil/oil to grease door lock tongue, and try to use the door key to
open door several times, until door lock to be no longer sticking, then use smart
lock to unlock. If still not unlock successfully, please contact our customer service.
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Stick can be reused? If stick crooked first time, how to do?
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Sorry it can not be reused. If stick crooked, tear stick out from machine and
replace the spare 3M stick, and then according to the normal installation order to
reinstalled. If you want to buy 3M stick, please go to our sherlock’ s store.
Common adhesive can not be replaced.
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The indicator lightred and accompanied by the alarm sound, how to deal with?
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It is battery has run out, you just remove the battery to charge.
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Phone is lost, how to do?
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First of all, you can use other phone to download Sherlock app and log in to your
account, so that the account on the lost phone wiil be logged out ; in addition,
turn on the fingerprint and gesture password protection function can effectively
prevent your account from being used maliciously .

Secondly, you can unlock in the following ways:

(DUse other mobile phone;

®@Use the key to unlock;

®Contact the local unlock service in an emergency.

If you have any other questions, please contact our customer service.
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How long the battery charge fully? How long can it be used after it is fully
charged?
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The battery is fully charged up to 6 hours, it is recommended that you remove the
battery to charge before going to bed, the next morning can be used again.
(unlock/lock ten times a day, the battery can be a year of life, but different door
locks are slightly different.)
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In the anti-theft mode, the smart lock out of battery how to do? Whether the key
can be used?
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When smart lock in low power, the anti-theft mode will be turned off
automatically to ensure that the key can unlock.
8 EHREHIHENSR , iR , ‘BAD?
Smart lock out of order, can not unlock/lock, how to do?
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Please deal with according to the following conditions:
@ smart lock can be connected and running, but can not unlock/lock:
Login app and turn off anti-theft mode, and then use the key unlock/ lock;
® smart lock can not connected completely or without any response:
In this case please contact customer service directly.
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Product Parameters

HMIRS#L Appearance Parameters B2 Hardware Parameters
FERRY 128X62.5X73.5 mm BRA BF40 LA E
Bluetooth 4.0 or more
NSt PC HittSE 3800mAh
FRREe R Silver FEAFI Micro USB FEE [
Micro USB Charging
interface

iR 4349 SERRATIE] 14 1year




This device complies with Part 15 of the FCC rules. Operation is subject to the
following two conditions: 1) this device may not cause harmful interference, and
2) this device must accept any interference received, including interference
that may cause undesired operation.

Changes or modifications not expressly approved by the party responsible for

compliance could void the user’s authority to operate the equipment.

Note: This equipment has been tested and found to comply with the limits for a
Class B digital device, pursuant to part 15 of the FCC Rules. These limits are
designed to provide reasonable protection against harmful interference in a
residential installation. This equipment generates, uses and can radiate radio
frequency energy and, if not installed and used in accordance with the
instructions, may cause harmful interference to radio communications. However,
there 1is no guarantee that interference will not occur in a particular
installation. If this equipment does cause harmful interference to radio or
television reception, which can be determined by turning the equipment off and
on, the user is encouraged to try to correct the interference by one or more of
the following measures:

—Reorient or relocate the receiving antenna.

—Increase the separation between the equipment and receiver.

—~Connect the equipment into an outlet on a circuit different from that to which
the receiver is connected

——Consult the dealer or an experienced radio/TV technician for help.

Caution: Changes or modifications not expressly approved by the party responsible

for compliance could void the user’ s authority to operate the equipment



