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Please make sure to check for safe use. 

It is a face-only product, so it is not recommended to use it on other parts of the body, especially 

avoid thyroid areas. 

After plastic surgery or skin-related procedures and treatment, it is recommended to use it while 

the skin has recovered after about 2 months. 

However, if you are seriously suffering from a skin disease or are being treated, it is recommended 

to consult a specialist before using it. 

Women who are pregnant or lactating may have skin problems due to hormonal effects, so we do 

not recommend using this device. 

Regardless of whether the product is used or not, the skin condition can be temporarily changed 

due to environmental factors such as seasonal changes or physical factors such as drinking and 

stress. If the skin condition has changed, it is recommended to stop using it and return to normal 

or consult a specialist before using it. 

In the case of pregnant women, long exposure to radio waves can affect the fetus, so it is 

recommended to avoid using them.  

Depending on the skin condition of each individual, there may be skin irritation such as redness 

or tingling of the skin when using the product. 



If irritation persists, stop using immediately and consult a dermatologist before using it. 

If you have skin diseases or frequent dermatitis on your face, consult a specialist before using it. 

It is not recommended to be used by people wearing pacemakers or transplanting devices. 

A person who cannot clearly express his/her intention, including a child, is recommended to use it 

under the guidance of his/her guardian 

I'm proud of you. 

Don't use it for people with photosensitive diseases such as sun allergy. 

Do not use the head of the product in one place, but move it according to the guide in this 

manual. 

It is not recommended to use anything other than skin care. 

Before using the product, remove the accessories worn on the area where the product touches. 

Do not use this product for anything other than what is in the instruction manual. 

Do not look directly at the LED light during operation. It can cause vision damage. 

 

▶ Be aware! 

01_ Check the function of the Ready program 

This device is a product with high frequency/EMS composite technology for elastic care and 

iontoporesis/LED composite technology that promotes absorption of cosmetic ingredients. 

High frequency 

Technology to improve skin elasticity by generating deep heat inside the skin tissue 

EMS 

Technology that stimulates skin tissues and muscles with wavelengths similar to biocurrent to help 

improve elasticity 

Iontophoresis 

A technology that induces absorption of active ingredients by using electrical properties caused 

by potential differences in the skin as a function of effectively transmitting active ingredients in 

cosmetics 



LED 

Technology that boosts skin care through light therapy with different energy transmitted 

depending on the wavelength of light 

Red (Play), Green (Whitening+Calming), Blue ( Sterilization), Yellow (Playing+Whitening+Calming) 

02_ Check the components 

Please check the components before using it. 

the main body  

USB 

Cable (Type C) 

rests 

instruction 

 

03_ View Product Details 

Clean up the Remedy Operation Button 

Power button : Used to power on and off or change the mode. 

LEVEL button: Used to adjust treatment strength. 

LED/NEXT Button : Used to change LED color or to proceed with LED off function, next step.  

Press for about 2 seconds to change the language in the order of Korean, English, and Chinese.  

 

04_ Check how to use the cradle 

You can charge the product by placing it on the stand. 

A. Hold the product on the holder so that the operating button of the device is in front of you. 

B. Place the device by aligning the charging wire hole of the holder with the charging port of the 

device. 

C. Please charge the battery by connecting the USB cable and the charging adapter to the 

charging port on the back of the product. 



 

▶Use Ready 

01_ Please check before using 

precautions 

Do not look directly at the LED light from a close distance during operation. 

When wearing glasses and accessories, please remove them before using the device. 

After washing your face clean, apply basic products in the order of skin-serum-cream (lotion) that 

suits your existing product or skin type. 

When using EMS, it is good to apply vitamin serum when managing moisture gel and 

iontoporesis before using remedy.  

 

Please remember that. 

Remedy automatically provides suitable daily care by measuring the moisture content of your skin 

and the condition of your skin barrier and reflecting your menstrual cycle. Please take care of it 

according to the set care program, listen to the notification sound that notifies you for 3 seconds 

per part, and take care of the device and the face. 

02_ Check the care mode before using 

Customized care mode 

Remedy offers a daily care program that fits your skin condition. Customized programs are set 

according to your skin barrier, skin moisture, and skin conditions by menstrual cycle. Customized 

care mode is recommended according to the instructions because the time of use and 

recommended treatment are different depending on the program.  

Single care mode  

This mode allows you to select tightening, lifting, and ion boosting. Tightening is a high frequency, 

lifting is an EMS, and ion boosting is an ion topophoresis function. If you select a mode that 

requires centralization, treatment proceeds. It takes less than 3 minutes and you can change the 

strength and color with the LEVEL button and LED button. Treatment proceeds by selecting the 

mode you want to focus on your skin.  

App Choice Care Mode 



This mode allows you to select the care you want.  

First, turn on the Remedy and select the treatment that you are worried about or want to improve 

from the app and send it to me.  

Then press the power button to select App Choice Care to proceed with the treatment.  

Depending on the program, the usage time, intensity, and LED will be different, so we recommend 

that you use it according to the instructions.  

 

03_ Remedy Application Guide  

Please download the application for effective use of Geepiskin Remedy.  

You can download it by searching Remedy on Android and App Store.   

▶ Preparation for Ready Care 

01_ Skin measurement  

Press the power button to activate the ready to enter skin measurement mode. 

Please measure it before washing your face. If you measure it after washing your face, apply the 

basic product and measure it 30 minutes later.  

Place the measuring sensor of the device on the cheek for 10 seconds to measure the skin 

according to the voice guidance.  

Depending on the skin condition measurement results, the customized care mode of the device is 

set.  

Before starting the care, please wash your face thoroughly, including facial wastes and makeup. 

Apply enough cream and lotion on your face and start the care according to the program's 

instructions.  

 

02_Treatment 

Apply enough serum, cream, and other products on your face.  

Please proceed with the treatment according to the application's usage guide. 

 



Keep that in mind  

All care is guided by voice, and if care needs to be interrupted during use, press and hold the 

device's power button for at least 2 seconds to turn it off. 

To restart, press power to start custom care from scratch.  

 

▶ Care Mode Effects Precautions 

01-Tightening  

Care effect  

It is a care that helps regenerate collagen and elastin by generating deep heat with high 

frequency care. It is recommended to be used in combination with anti-aging products as an 

effective solution for skin problems such as reduced elasticity and wrinkles. 

02_ Lifting  

Care effect  

It is a treatment that helps skin elasticity by supplying microcurrents similar to biological currents 

of 40 to 60uA that flow through the human body through EMS care.  

As aging progresses, you can stimulate the slowly decreasing biological current in the human 

body to activate the skin.  

03_ Ion Boosting  

Care effect  

It is a technology that helps absorb cosmetics and solves skin problems through skin activity with 

Iontoporesis Care. It can be used in combination with various types of skincare products such as 

wrinkles, nutrition, whitening, and moisture to increase the absorption rate of active ingredients in 

cosmetics, which can be expected to be better than applying products in general.   

04_LED  

Care effect 

Four basic optical therapy treatments that help with management and boosting. 

 Red - Playback  

 Green - Whitening + Soothing  



 Blue – Sterilization 

 Yellow - Playback + Whitening + Soothing 

05_ Precautions for Care   

- It is a treatment that generates deep heat, not the surface of the skin, and the skin heat may 

rise after use, but it is a natural phenomenon that occurs after care. 

- Do not use treatment continuously for more than 3 minutes per day. 

- Don't stay in one area for more than 3 seconds  

- Please move your face according to the notification button sound of the device.  

- Applying additional moisturizing cream to the care area after care helps to improve the care 

effect.  

- Don't look directly at the light from the device during maintenance.    

 

▶ Charging the battery 

Charging 

Please charge the battery before using the product.  

A. Connect the USB cable to the charging port of the device.  

B. Connect to the charging adapter using a USB cable.  

C. Charging begins when the charging adapter is connected to a power outlet.  

Keep in mind when charging 

- Be sure to use the charging cable provided. 

- Disconnecting power after fully charging the battery saves energy. 

- The product cannot be used while charging. 

- You can charge the product by placing it on the stand. To use a cradle, refer to 'Check how to 

use the cradle'. 

- Charging time and operating time may vary depending on battery conditions or operating 

conditions.  

 



To check the battery status  

Blue : If you are using the product 

Red : When the product is being charged 

Green : When the product is buffered 

Charging time and operating time may vary depending on battery conditions or operating 

conditions. 

 

▶ Manage Your Products 

 

Manage the main body  

Please remove any foreign substances such as cosmetics after the treatment is finished. Wipe the 

main body and head of the device lightly with a soft cloth. If you wipe it with a wet tissue, dry it 

in a cool place without moisture.  

Strong chemical products such as alcohol, benzene, and acetone are prohibited. Be careful not to 

get water or cosmetics in the gaps in the product.  

 

Please be careful for your safety.  

The following "Careful for Safety" is to prevent unexpected risks or damage in advance, so please 

make sure to check it. Caution for safety is divided into two categories: Warning and Caution. 

WARNING: Violation of instructions can lead to serious injury or death. 

Caution: Violation of instructions may cause minor injury or damage to the product. 

 

▶ Precautions for safe use  

Associated with adapters when charging 

Ensure that the charging adapter is firmly plugged into the outlet to prevent shaking and 

incomplete contact can cause fire. Make sure to use a 5V USB charging adapter with KC safety 

certification. 

Stop charging immediately if there is smoke or a strange smell during charging. Please turn off 



the power and remove the charging adapter and contact the customer service center. 

If there is smoke during charging, ignoring it and continuing to charge it will cause fire and 

electric shock.  

Do not damage, process, bend, twist, or heat the charging adapter and USB cable. Damage to the 

cable can cause fire and electric shock. 

Warning   

With the charging adapter connected to an outlet, do not insert conductors such as chopsticks 

into the outlet groove on the other side. Also, do not touch the charging adapter immediately 

after removing it from the outlet. It causes electric shock. 

When you remove the charging adapter from the outlet, hold the charging adapter body and pull 

it out. It can cause damage or short circuit when you hold and pull the cable. 

attention  

Be sure to use the charging cable provided. Other charging cables may cause failure and cannot 

be compensated for repair. 

Place on blankets, electric pad, or carpet and do not use or charge for long periods of time. 

Increased internal temperature can cause failure and fire. 

Battery related 

Internal batteries cannot be removed or replaced at your discretion. Also, do not dispose of 

batteries arbitrarily, but follow the disposal procedures in the area. 

Don't shock the product, put it in water, store it in a car for a long time, or leave it unattended. 

There is a risk of explosion if the battery is not properly maintained. 

attention  

Do not store or use Remedy in hot or humid places (car rooms, jjimjilbangs, etc.) above 60 °C. 

There is a risk of explosion or fire. If the battery (charging terminal) leaks or stinks, be sure to 

contact the customer service center. There is a risk of explosion or fire. 

Do not charge the battery using other power supplies or circuits. There is a risk of battery 

damage or fire. 

If the battery is completely discharged and not used for a long time, the battery life may be 

reduced.  



This product has a battery built into the system. When you use it for the first time after 

purchasing, charge the battery completely. 

The battery is consumable and will gradually reduce the battery's usable time when used for a 

long time. 

Internal batteries cannot be removed or replaced at your discretion, and free service is not 

available if the battery is removed at your discretion. 

If you need to remove or replace the battery, please contact G Power Co., Ltd. The removal and 

replacement of the battery is covered by a paid service. 

 

▶ To check before reporting a fault 

Troubleshooting 

If you experience the following symptoms while using the product, please check it again. It may 

not be a fault. 

Symptom Causes and 

Solutions 

Symptom Causes and 

Solutions 

Symptom Causes and 

Solutions 

The product is not 

working properly. 

- Please check if 

you pressed the 

power button 

correctly. 

- Please charge 

the product 

according to the 

instruction in the 

instruction manual. 

- Make sure that 

the battery status 

indicator lights up 

when charging the 

product. 

- Make sure that 

the skin barrier 

sensor, skin 

moisture sensor, 

and treatment 

electrode head of 

the product are in 

close contact with 

No power on. - Please charge 

the battery when 

the battery runs 

out. 

- Connect the 

charging adapter 

to the power 

supply. 

- Please check if 

the charger is 

working properly. 

- Please check if 

the voltage 

indicated on the 

product 

corresponds to the 

main voltage of 

the region. 

I can't hear the 

audio 

- There is a 

speaker at the 

bottom of the 

front of the 

product. Hold the 

device and use it 

so that it doesn't 

cover it. 



the skin. Accurate 

measurements are 

made only when 

the skin moisture 

sensor and 

treatment 

electrode head are 

in correct contact 

with the skin.  

 

 

▶ a product warranty 

Consumers have a valuable right to receive free service for one year for failures that occur while 

using the product. 

This product can only be serviced free of charge within the warranty period in Korea. 

Model name  Quality Assurance Period: 1 year 

Internal Battery Quality 

Assurance Period: 6 months 
Date of purchase date  

 

※ When you request a repair, you need to provide this warranty with the date of purchase to 

receive the service, so please keep it well.  

•  Quality Assurance for this product is covered under warranty as stated in the warranty. 

•  The warranty period is calculated from the date of purchase, so please write down the date of 

purchase. 

•  If the date of purchase is not confirmed, the warranty period will be applied from 3 months 

after the date of manufacture. 

•  If a household product is used for business purposes or as a means of business, or in an 

abnormal environment, the warranty period is reduced by 50 percent. 

•  This warranty will not be reissued. 

•  In the case of a separate contract supply (procurement, Host, Single Goods, etc.), the warranty 

is applied in accordance with the main contract. 



 

 

 

▶ Consumer Dispute Resolution Standards  

Types of Consumer Damage Compensation details  

Within the warranty period After Quality Assurance 

Period 

 Important repairs required within 10 days of 

purchase 

Replacement or refund of 

purchase price 

paid repairs 

If the important components are that need be 

repaired within one month of purchase. 

Product exchange or free 

repair 

Replacement requires critical repair within one 

month 

refund of purchase price 

Operator is not possible. 

In the event of a defect a free repair 

If the same defect has been repaired but the 

failure has recurred (3rd time) 

Product exchange 

In the case of a total of 4 repairs due to a 

failure in several areas, but the failure recurred 

(5th time) 

In the event of damage during transportation 

or installation after purchase of the product 

 

In case repair is not possible Replacement or refund of 

purchase price 

Refund by adding 10% of 

purchase price to the fixed 

depreciation amount 

If the product requested by the consumer is 

lost by the business operator or is not 

delivered for more than one month, 

Refund by adding 10% to the 

fixed depreciation amount 

 

▶ Liability for paid services 



In the following cases, the consumer will have to pay for the warranty period when applying for 

A/S service. service. 

 

- If a foreign object such as a toy or drink enters the inside of the product and causes a failure 

- In the event of product damage or functional failure due to impact, such as dropping the 

product, 

- Damage or deformation of product appearance due to customer carelessness or organic 

solvents such as thinner, benzene, etc 

- If the product fails using non-genuine parts (please purchase genuine parts from GPOWER Co., 

Ltd.) 

- Replace consumable parts that wear normally for use 

- Product fault due to incorrect voltage selection 

- If the customer arbitrarily dismantles the product and the accessories are lost or damaged 

- Failure due to failure to comply with 'Care for Safety' within the product manual (Keep 'Care for 

Safety' will allow you to use the product for a long time. 

- In the event of a failure due to natural disasters such as lightning, fire, wind and flood, salt 

damage, gas, earthquake, etc 

- In the event of a failure due to other customer's fault 

- For external reasons, such as a faulty power outlet itself or a failure to connect the power plug, 

other than a defect in the product itself 

- Failure due to abnormal use of power supply or poor connection equipment; 

- If you request a service with your own product, but you receive the service due to a third-party 

or other product defect 

- In the event of a failure due to repair or alteration of the product by a person other than the 

official service point of G Power Co., Ltd 

- If the service is requested due to a furniture defect, not a product defect 

- Repairing defects caused by abnormal installation and alteration is a paid service, so please 

check the installation manual and installation checklist before installation. 

 



If you have any questions, please contact GPOWER Co., Ltd. (T. 1588-3029, Kakao Talk @ 

gpskinHomeTherapy, info@GPOWER .kr). Contact the Customer Service Office (T. 1588-3029) to 

receive any suggestions or complaints. 

The revised User Manual does not contain the FCC required warning statements. 

a. Rule Part 15.19(a)(3): This device complies with part 15 of the FCC Rules. Operation is subject to 

the following two conditions: (1) This device may not cause harmful interference, and (2) this 

device must accept any interference received, including interference that may cause undesired 

operation. 

 

b. Rule Part 15.21: The users manual or instruction manual for an intentional or unintentional 

radiator shall caution the user that changes or modifications not expressly approved by the party 

responsible for compliance could void the user's authority to operate the equipment. 

 

Note: This equipment has been tested and found to comply with the limits for a Class B digital 

 

NOTE: This equipment has been tested and found to comply with the limits for a Class B digital 

device, pursuant to part 15 of the FCC Rules. These limits are designed to provide reasonable 

protection against harmful interference in a residential installation. This equipment generates, uses 

and can radiate radio frequency energy and, if not installed and used in accordance with the 

instructions, may cause harmful interference to radio communications. However, there is no 

guarantee that interference will not occur in a particular installation. If this equipment does cause 

harmful interference to radio or television reception, which can be determined by turning the 

equipment off and on, the user is encouraged to try to correct the interference by one or more of 

the following measures:  

• Reorient or relocate the receiving antenna.  

• Increase the separation between the equipment and receiver.  

• Connect the equipment into an outlet on a circuit different from that to which the receiver is 

connected.  

• Consult the dealer or an experienced radio/TV technician for help 

 



▶ Product specification 

General matters 

Device body 

Product : GPSKIN REMED- 

Manufacturer : ㈜지파워  

Input : 5 V, 750mA 

Size  

(Length x Height x 

Width) 

Device : 약 41.26 * 189.31 * 56.97 (mm) 

cradle : 약 81.9 mm x 81.9 mm x 68.43mm 

Temperature used 5 °C to 35 °C 

Humidity of use 0 % to 90 % 

Recommended number 

of uses 

Use 1-2 times a day (based on custom care mode) 

• It can be fully charged and used for approximately 60 minutes on a customized care basis. 

(Based on internal experimental results) 

• Hours of use may vary depending on the warranty period of the battery, ambient 

temperature, or conditions of use. 

Full charge time 

Within 3 hours 

Based on 5 V, 2.0 A charging adapter 

• Charging time may vary depending on charging adapter specification, remaining battery 

capacity, ambient temperature or charging conditions 

 

KC certification 
 

Product GP1I_H2101_V0R 

 

Product name  

(product name) 

Specific small-power wireless equipment 

(Wireless equipment for wireless data 

communication systems) 

the trade 

name/manufacturer GPOWER  INC., 

Country of Manufacture Republic of Korea 

Identification code R-R-G10-GP1I_H2101_V0R 



- Product images in this manual are intended to help you understand and may differ from the 

actual product. The contents indicated in this manual are subject to change without notice to 

improve the quality of the product. 

- Refer to the label affixed on the outside or under the product for safety indications including 

the name of the product and the power supply 

- This product is designed to open the inside of G Power Co., Ltd. It is dangerous for consumers 

to arbitrarily open or repair the cover of the product, so please refer it to the GPOWER Customer 

Center. 

- Service parts are not included internally. 

 

GPOWER Customer Center Representative  

Phone Number T. 1588-3029 

Kakao Talk @ gpskinHome Therapy 

 

- If you know the exact product model name, fault condition, phone number, and address, you 

can get service faster. 

- Please contact the above contact number when you receive any suggestions or complaints. 

 Custom er consu lta t ion  t im e   

- Weekdays 10:00-17:00 Closed on weekends and holidays 


