Betterspot

The Smart VPN Router
Manual Instruction

Betterspot Technologies Inc.
Address: PO Box 42241 Vancouver Main, Vancouver BC, V6B 377
Email: support@betterspot.com
www.betterspot.com

What's in the box?
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Specification

Interfaces:
Ethermnet: 2x 100Mbps
Wireless: 802.11bgn 3T/3R (2x2°7)

Networking:

Data transfer raie v 10 300Mbps on Wi-Fj
Wi-Fi operating band: 2.4 Ghz

Transmit Power. < 20 dBm

Power.
5V A microUSB power cable

Dimension & Weight:
Depth: 1.16in (2.9 cm)
Width: 3.14 in (8 cm)
Height: 3.14in (8 cm)
Weight: 0.7 Ib (317q)

Betterspot App

Use Betterspot app for ease of use. You can install the app on
108, Android, or use web admin

(by navigating to admin.betterspot.com in your browser).

The Betterspot app can be used for the followings:

Device Modes: VPN: Connect to increase your security and
privacy and choose between multiple server locations.

Tor: You can switch to Tor anonymity network and surf
anonymously. Direct: You can also turn the VPN off. Betterspot

can function like a normal router. Server Location: Using

]

Betterspot app, you can select your

favorite server from the menu. Support:

Our support team is availahle to help you
for as long as it takes! You can contact
support@betterspot.com for assistance. E

dde ay] peojumog

L]



Setting

You can connect your Betterspot to internet source via cable or

Wi-Fi,

Connection via cable:

{1:, Turn on Betterspot

{: 2_::- Plug in the input cable to connect Betterspot to the internet
source.

{E:- MNow connect your device to Betterspot using Wi-Fi and enter

the password (Default password is hetterspot)

Default
password is:

betterspot

“We are suggesting to
change your

access point password
after the first

connetion.”
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Connecting via Wi-Fi
(1) On your device, choose Settings >Wi-Fi>Betterspot XX
(2) Enter your access point or router password.

(Default password is betterspot)

e : .
3) Open admin.betterspot.com on your favorite browser or you

can use the app.

(4) Choose a password for your admin panel.

(5) Click on the button lzbeled "Cable” on the top left of the
panel, then choose your Wi-Fi source from the list.

(6) Enter the Wi-Fi source's password.

(7) Press Connect button.

*ATTENTION: If you forget the admin panel password, you must
do a factory reset. (press the reset button for 10 second then
release the button). You will then need to connect your device to

Betterspot and try the setup process again.



@ On your device Choose

Settings >Wi-Fi>Betterspot XX
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Retype Password
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- Terms
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" http://admin.betterspot.com
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¥You ean check Betterspot terma and policy at

www.betterspot.com/terms *

Please consider that:

,«-f'_‘“--u\ Any changes to the router caused by not
f" i N
following theinstruction will render the

l\-. \
(/ j terms null and vaid.
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N \J f f’ Any changes to the router caused by modifying the PCBA
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p SEEENE components or case will render the terms null and void.
™ el Any changes to the router caused by inappropriate use, e.g.

inappropriate voltage input, high temperature, power
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fluctuations, dropping in water or on the ground will render the

;. R a—- terms null and void.
[ Connect — \  Cancel _ )
= '\T ) he— *By using the device you accept Betterstop Terms of Use and
_a
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Terms of Service available at: Betterspot.com
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warnings:

Never expose Betterspot to rain, snow, any liquid, dusty
environment or in direct sunlight.

Never place Betterspot against wall or put anything on top of

the Betterspot. This will obstruct heat dissipation.

Never unplug the device during the update (about 10 minutes).

Place Betterspot in a secure place to avoid inadvertent use by
children.

Cleaning

Do NOT wash Betterspot.

Dust Betterspot with a dry clean pad.

Environment

Operating Humidity: 10% to 90% non-condensging

Storage Humidity: 5% to 90% non-condensing

Operating Temperature: -5 to 40°C

Storage Temperature: -40to 70°C
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FCC Statement
1. This device complies with Part 15 of the FCC Rules. Operation is subject to the following two conditions:

(1) This device may not cause harmful interference, and

(2) This device must accept any interference received, including interference that may cause undesired operation.
2. Changes or modifications not expressly approved by the party responsible for compliance could void the users’ authority to operate the equipment.
FCC Caution
Note: This equipment has been tested and found to comply with the limits for a Class B digital device, pursuant to part 15 of the FCC Rules. These
limits are designed to provide reasonable protection against harmful interference in a residential installation. This equipment generates, uses and can
radiate radio frequency energy and, if not installed and used in accordance with the instructions, may cause harmful interference to radio
communications. However, there is no guarantee that interference will not occur in a particular installation. If this equipment does cause harmful
interference to radio or television reception, which can be determined by turning the equipment off and on, the user is encouraged to try to correct the
interference by one or more of the following measures:

» Reorient or relocate the receiving antenna.

* Increase the separation between the equipment and receiver.

« Connect the equipment into an outlet on a circuit different from that to which the receiver is connected.

» Consult the dealer or an experienced radio/TV technician for help.
3. To comply with FCC RF exposure compliance requirements, a separation distance of at least 20 cm must be maintained between the
antenna of this device and all persons.
4. This Transmitter must not be co-located or operating in conjunction with any other antenna or transmitter

IC Statement

Under Industry Canada regulations, this radio transmitter may only operate using an antenna of a type and maximum (or lesser) gain approved for the
transmitter by Industry Canada. To reduce potential radio interference to other users, the antenna type and its gain should be so chosen that the
equivalent isotropically radiated power (e.i.r.p.) is not more than that necessary for successful communication.



Conformément a la réglementation d'Industrie Canada, le présent émetteur radio peut fonctionner avec une antenne d'un type et d'un gain maximal (ou
inférieur) approuvé pour I'émetteur par Industrie Canada. Dans le but de réduire les risques de brouillage radioélectrique & l'intention des autres
utilisateurs, il faut choisir le type d'antenne et son gain de sorte que la puissance isotrope rayonnée équivalente (p.i.r.e.) ne dépasse pas l'intensité
nécessaire a I'établissement d'une communication satisfaisante.

This radio transmitter (identify the device by certification number, or model number if Category Il) has been approved by Industry Canada to operate
with the antenna types listed below with the maximum permissible gain and required antenna impedance for each antenna type indicated. Antenna
types not included in this list, having a gain greater than the maximum gain indicated for that type, are strictly prohibited for use with this device.

Le présent émetteur radio (identifier le dispositif par son numeéro de certification ou son numéro de modéle s'il fait partie du matériel de catégorie ) a été
approuveé par Industrie Canada pour fonctionner avec les types d'antenne énumérés ci-dessous et ayant un gain admissible maximal et I'impédance
requise pour chaque type d'antenne. Les types d'antenne non inclus dans cette liste, ou dont le gain est supérieur au gain maximal indiqué, sont
strictement interdits pour l'exploitation de I'émetteur.

IC Caution

The minimum separation generally be used is at least 20 cm, even if the calculations indicate that the MPE distance would be lesser.

This device complies with Industry Canada licence-exempt RSS standard(s).

Operation is subject to the following two conditions:

(1) This device may not cause interference, and

(2) this device must accept any interference,including interference that may cause undesired operation of the device.

La séparation minimale généralement utilisée est d'au moins 20 cm, méme si les calculs indiquent que la distance MPE serait moindre.

Le présent appareil est conforme aux CNR d'Industrie Canada applicables aux appareils radio exempts de licence. L'exploitation est autorisée aux
deux conditions suivantes :

(1) l'appareil ne doit pas produire de brouillage, et

(2) l'utilisateur de I'appareil doit accepter tout brouillage radioélectrique subi, méme si le brouillage est susceptible d'en compromettre le
fonctionnement.



