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3) Insert a stick into the hole below the device . 
There is a reset button inside the hole 
And keep pressing the button. 

4) Insert power adapter. 
(Still pressing the button) 

HDMI Cable 
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HDMI Cable 

Press 

1. Netw。rk

1.1. Wi-Fi 

Check “Wi-Fi＇’，System will start scanning available wireless ac白白
points around you automati臼lly.
Choose an access point and enter the password. 

After authenticating IP address will be given to the box and “connected” 

1s shown, wireless connection is available now. 
Notice: Wi-Fi connection and Ethernet connection are mutually excluded 

1.2. Ethernet 

Box will automatically stop Wi-Fi connection and Up 
Ethernet connection at the moment when Ethernet jack is plugged in. 
When the IP address appears, the network connection is available. 

5) Pressing the reset button and hold until you see the android reboot. And use 
the remote to choose "apply update from EXT” ¢choose “Update from TF 
card”（choose “Udisk＇’ if USB storage device is applied）己＞choose “xxx.zip 
(theupgrade package tile）” and press OK. 

6) You will see “一install/ SD card  ... " It means the box is upgrading. 
After upgrade, you can see “Install from SD card complete” at the bottom. 

7) Use remote to choose "reboot system now'' and p陪ssOK
Or plug the power adapter again to reboot the box. 

8)  Upgrade finished. You can see the “Welcome” interface.

Tips: You can check the build number in settings to confirm you 
have updated the box successfully. 

The USB port  can't be connected  to PC for transmit data, only can 
connect the USB storage device for playing video and music or 
update system.

2. Upgrade Steps

1) Copy OTA zip file into TF臼rd or USB storage device. 

Insert HDMI cable and TF ca时（USB storage device) with the box.

2) Connect the other side of the HDMI cable to the TV HDMI po同．

HDMI Cable 

3. Tr，。uble Sh。。ting

Problem s。Iuti。n
-Check if the power adapter is properly connected to the 

No power power and the 1V box
-P阻ssPOWER bu世。n on the remote controller to turn on the p。wer
-Check if the status led is blue when the box is powe陌d

No pictu陪S -Reconnect with HDMI cable or AV国ble
-Check if the TV is switched 。n

No sound or -Adjust the volume 
distorted sound -Check that the speake阳a陪 connected correctly 

N。 audio or digi恒l -Check the digital connections 
output -Check if your amplifier is set correctly 

The box does n。t -Aim the remote directly at the sensor 。n the front d由e TV box 
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-Reduce the distance to the TV box 
-Replace the batteries in the 陪mote control 
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-Operations may not be permitted. Refer to the user manual 
-P 。ssibility of system halted， 阳－insertwith power adapt。r to res恒同
the TV box 

No sound dunng -The audi。 codec may not be supported by the TV box. You国n
change the supported audio 。n playing menu movies playback -Check the volume. 

The con恒n悟。fthe -The USB disk's file system format is not compatible with the box. 
USB flash drive -If 。ne of the USB cannot be read. P lease turn o青the TV box for 
由nnot be阻ad 30 sec。nds and res国吐theTV box 

Slow operation of the -Big file size or high resoluti。n USB flash drive takes longer time t。
USB flash drive 『-ead and display on the TV screen 

No sound with HDMI -Check the connection between the TV and the HDMI jack of box. 
connection -Check your TV sys恒m setup. 

-Check the v。lume

TheTVsc陪en is -Tum 。何 yourTV box, wait 30 seconds, tum it on again 
blank and由e player -If under HDMI status, check if HDMI connecti。n is correct 。r

LED is blinking change another HDMI cable set the 。utput 陌solution of this TV 
box into 720p. 

USB

USB storage devices



FCC Caution： 
This device complies with part 15 of the FCC Rules. Operation is subject to the 
following two conditions: (1) This device may not cause harmful interference, and (2) 
this device must accept any interference received, including interference that may 
cause undesired operation. 

Any Changes or modifications not expressly approved by the party responsible for 
compliance could void the user's authority to operate the equipment. 

Note: This equipment has been tested and found to comply with the limits for a Class 
B digital device, pursuant to part 15 of the FCC Rules. These limits are designed to 
provide reasonable protection against harmful interference in a residential installation. 
This equipment generates uses and can radiate radio frequency energy and, if not 
installed and used in accordance with the instructions, may cause harmful interference 
to radio communications. However, there is no guarantee that interference will not 
occur in a particular installation. If this equipment does cause harmful interference to 
radio or television reception, which can be determined by turning the equipment off 
and on, the user is encouraged to try to correct the interference by one or more of the 
following measures: 
-Reorient or relocate the receiving antenna.
-Increase the separation between the equipment and receiver.
-Connect the equipment into an outlet on a circuit different from that to which 
the receiver is connected.
-Consult the dealer or an experienced radio/TV technician for help.

To maintain compliance with FCC’s RF Exposure guidelines, This equipment should 
be installed and operated with minimum distance between 20cm the radiator your 
body: Use only the supplied antenna. 
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