
NEED HELP?

FCC Statement
This equipment has been tested and found to comply with the  limits 
for Class B digital device, pursuant to part 15 of the FCC Rules. 
These limits are designed to provide reasonable protection against 
harmful interference in a residential installation. This equipment 
generates, uses and can radiate radio frequency energy and, if 
not installed and used in accordance with the instructions, may 
cause harmful interference to radio communications. However, 
there is no guarantee that interference will not occur in a particular 
installation. If this equipment does cause harmful interference to 
radio or television reception, which can be determined by turning 
the equipment off and on, the user is encouraged to try to correct 
the interference by one or more of the following measures: 

• Reorient or relocate the receiving antenna
• Increase the separation between the equipment and the receiver
• Connect the equipment into an outlet on a circuit different from 

that to which the receiver is connected
• Consult the dealer or an experienced radio/TV technician for help

This device complies with Part 15 of the FCC Rules. Operation is 
subject to the following two conditions:
(1) this device may not cause harmful interference, and (2) 
this device must accept any interference received, including 
interference that may cause undesired operation.

FCC RF Radiation Exposure Statement Caution: To maintain 
compliance with the FCC’s RF exposure guidelines, place the 
product at least 20cm from nearby persons. The device must not 
be co-located or operating in conjunction with any other antenna 
or transmitter.
Modifications not approved by the party responsible for compliance 
could void user’s authority to operate the equipment.

EU Declaration of Conformity 
Hereby, Swann Communications, declares that this device is in 
compliance with the essential requirements and other relevant 
provisions of Directive 2014/53/EU. A copy of the Declaration of 
Conformity can be found at: www.swann.com/uk/compliance

IC Statement
This device complies with Industry Canada license-exempt RSS 
standard(s). Operation is subject to the following two conditions: 
(1) this device may not cause interference, and (2) this device must 
accept any interference, including interference that may cause 
undesired operation of the device. 
The device is compliance with RF field strength limits, users can 
obtain Canadian information on RF exposure and compliance.
This Class B digital apparatus complies with Canadian ICES-003. 
This equipment complies with IC radiation exposure limits set 
forth for an uncontrolled environment. This equipment should be 
installed and operated with minimum distance 20cm between the 
radiator & your body.

RECYCLING: This product bears the selective sorting symbol for 
waste electrical and electronic equipment (WEEE) should not be 
disposed with other household wastes throughout the EU. This 
means that this product must be handled pursuant to European 
Directive 2012/19/EU in order to be recycled or dismantled to 
minimize its impact on the environment.
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Install the camera in a location with strong, reliable Wi-Fi reception to ensure best streaming 
performance. You can easily check the Wi-Fi signal strength of the camera using the app.  
As a general rule, the nearer your camera is to your Wi-Fi router, the better the wireless 
connection quality.

Mounting the camera

The camera can be mounted to a flat surface using screws. The surface must have sufficient 
strength to hold the camera. Materials such as hardwood, brick or masonry are good options. 
To mount the camera, simply follow the instructions in the supplied mounting template. 

Motion detection

The camera’s PIR motion sensor detects heat signatures of moving objects. You’ll generally 
get good detection results by pointing the camera downwards at an angle where people will 
be moving across the coverage area before heading directly towards the camera.

Adjusting the camera angle

Using the supplied L-wrench, loosen the appropriate hex screws on the stand of the camera 
to pan, tilt or rotate the camera. Remember to tighten the screws back securely to lock the 
camera’s position in place after adjusting the angle. QUICK START GUIDE

Camera LED Indicator Guide

Slow Blinking Blue 
(& Blinking Infrared LEDs)

Wi-Fi Pairing mode

Solid Red Live streaming / Motion recording

Blinking Purple Out of Wi-Fi range

There's more information and support online for your product. Find latest 
guides, FAQs, customer support, and more, by visiting support.swann.com. 

Product Registration

Product Guides

Customer Support

Support Community            
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CAMERA PLACEMENT HELP AND RESOURCES

This symbol indicates the DC voltage
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1	 Wi-Fi Antenna

2	 Camera Lens

3	 Infrared LEDs (for night vision)

4	 Microphone

5	 Night Detection Sensor

6	 Passive Infrared Motion Sensor

7	 LED Indicator

8	 Reset Button

9	 Power Connector

10	 Ethernet Connector (optional wired 
connection to your router; camera must be 
paired via Wi-Fi first)

1	 Bend the antenna 90° at the antenna joint, then using the ferruled nut, screw the antenna onto 
the gold antenna socket on the back of the camera until it is hand tight, as shown in Figure 1.

2	 Connect the camera to the power adapter using the power & Ethernet cable, then plug the 
power adapter to a power outlet, as shown in Figure 2. Make sure the camera is within range 
of the Wi-Fi network to which you want to connect.

Download and install the latest version of the SAFE by Swann app from the Apple App 

Store® or Google Play™ Store on your iOS or Android device. Simply search for "SAFE 

by Swann".

Launch the SAFE by Swann app. Create an account or log in if you already have an 

account. Once logged in, tap the "+" Pair Camera icon on the screen and follow the 

prompts to pair your new camera.
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Figure 1: Attaching the antenna Figure 2: Connecting to power

Power & Ethernet cable

Camera Ethernet  
connector (Optional)

Router (Optional)

Power Adapter

CAMERA OVERVIEW ASSEMBLE ANTENNA & POWER UP GET THE APP FIRST TIME SETUP

https://play.google.com/store/apps/details?id=com.pepper.safebyswann&hl=en
https://itunes.apple.com/us/app/safe-by-swann/id1257182151?mt=8

