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Thank you for buying Tamaggo™
360LiveCam. Prepare yourself for a unique
immersive experience! To get you up and
running quickly, please read this guide.

Overview

_Light ring indicator

Trigger Button

Self-standing
ring opened

Self-standing
ring folded

Universal
SD card slot & screw mount

USB plug

On/Off button

Settings
Photo capture &
B Video capture

Gallery

Before using @

Please read the War-
ranty Policy, Safety
and Security infor-
mation included in
the packaging box.

« Fully charge the battery before using the
camera

« Make sure a microSD card is inserted,
class 10 recommended, sold separately

Best camera orientations

Pointing up
Everything around
and up:

Self-standing

Hand-held

Pointing down
Everything around
and down:

Hand-held

« Ideal to be used self-standing on its ring.
It will capture everything around and up

« Don't need fo tilt or follow a subject, your
camera sees everything!

« For ceiling view we recommend fo position
the camera at breast level

« For floor view we recommend to use a stick
(sold separately) for a wider effect

For more tips and detailed info, please
visit www.tamaggo.com




Capture (En)

Capture a 360° Photo

« Tap on the Photo Capture icon (&)
Yellow icon (@ means photo
mode is activated

Default mode is set to Automatic,
simply press the trigger button!
Shutter sound indicates the photo
has been taken

To switch between Automatic

or Timer mode, tap the Photo
Capture icon (@ and switch with
right and left arrows

Save by tapping the Tamaggo
icon @

In timer mode, the light ring
indicator will flash for 10 seconds
until the photo is taken

Capture a 360° Video

« Tap on the Video Capture icon (s

« Yellow icon (Ot means video
mode is activated

« Press the trigger button to start
recording your 360° video. Press
again fo stop

« Alight indicator will keep pulsing
while the 360° video is recording

View and manage (En)

View and manage your content

@ « Tap on the Gallery icon Pt
navigate through photos and

videos with the right and left
arrows
Play video by tapping on play
icon
To delete, tap on the bin icon
Tamaggo icon WY brings you
back to main menu

.

Additional settings

« To access the Settings menu tap
on the Settings bar at the top of
the main screen

Wi-Fi menu allows you to switch
Wi-Fi On/Off

Settings menu allows you to
control Sound, choose Language,
Format the Memory card or
Reset to factory settings

When enabled, USB mass
storage allows you to access your
content via USB cable connexion

.

Download Tamaggo App

[6‘ For a complete experience download
-~ Tamaggo App for iPhone®, iPad® and
Android™ smartphones.

Tamaggo App provides remote control of
the camera, sharing features including a live
streaming mode, and multiple view modes
including Virtual Reality mode...

Discover more on www.tamaggo.com




Daily use @

Protect the lens —
Always put the lens L —
cover when not using

your camera.

REF xxx /xxxxx

@EF0®

Touchscreen

The LCD screen is a responsive touch
screen. Make sure you actually
“press” the icons, ideally with your
finger nails.

SD memory card
Make sure the card
is inserted into the
slot with the card’s
connectors pointing

up.

é tamaggo’

Guide de prise en main

rapide
Charging
Connect your camera to a USB port
or a USB charger (sold separately) Fra ﬂ(;OiS

via the USB cable provided. Only use
the USB cable provided in the box.

Troubleshooting

For any question regarding your
Tamaggo 360LiveCam, please check
our FAQ on www.tamaggo.com or
contact our helpdesk.
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Merci d'avoir rejoint la communauté @
Tamaggo™. Préparez vous & vivre des
expériences d'immersion uniques! Pour
maitriser rapidement votre caméra, nous

vous recommandons de lire ce guide.

Vue d’ensemble

Cercle lumineux

Obturateur

Pied ouvert

) __Pied refermé

Pas de vis pour
Insertion carte _accessoires

SD & Prise USB

Bouton d’allumage
Réglages
Capture photo 929
Capture video

Galerie

Avant la premiére utilisation (Fe)

Veuillez lire le manuel
de sécurité et de ga-
rantie contenu dans
'emballage.

« Chargez la batterie & 100%
« Insérez une carte Micro SD de préférence
de classe 10 (vendue séparément)

Recommandation d’orientation

Pointant vers le haut,
capture tout autour
et au-dessus:

Posé sur pied

Tenue en main

Pointant vers le bas,
capture tout autour
et en-dessous:

Tenue en main

« Posez de préférence la camera & plat
sur son pied. Elle capturera tout autour et
au-dessus d'elle

« Pas besoin de viser ou de suivre un sujet, la
camera voit tout!

« Pour des vues vers le haut, nous recom-
mandons de tenir la camera & hauteur de
poitrine

« Pour des vues vers le bas, nous
recommandons d'utiliser une perche (ven-
due séparément) pour une vision plus large

Pour plus de conseils et des informations plus
détaillées, rendez vous sur www.tamaggo.com




Capture et visionnage (Fe)

Capturer une photo 360°

Pressez l'icone de Capture

photo @)

Licone jaune (@ signifie que le
mode photo est activé

Le mode par défaut est
Automatique, pressez l'obturateur,
le signal sonore indique que la
photo est prise!

Pour passer au mode retardateur,
pressez l'icone Capture photo ()
et changez de mode en pressant
les fleches droite ou gauche
Sauvegardez en pressant l'icone
Tamaggo @Y

En mode retardateur, le cercle
lumineux clignotte pendant 10s
puis la photo est prise

Capturer une vidéo 360°
Pressez 'icone de Capture video

Licone jaune (O signifie que le
mode vidéo est activé

Pressez |'obturateur pour
démarrer I'enregistrement et
pressez & nouveau pour Iarréter
Le cercle lumineux clignottera
lentement pour indiquer que
I'enregistrement est en cours

Visionner et gérer

Visionner et gérer le contenu
@ « Pressez l'icone Galerie @ pour

naviguer dans le contenu de la
camera

« Pour visionner une vidéo, pressez
I'icone lecture

« Pour effacer un contenu, pressez
l'icone corbeille

« Pressez l'icone Tamaggo @&
pour sortir de la galerie

Réglages

« Accédez aux réglages en
pressant la barre en haut de
I'écran

Dans le menu WIFI, vous

pouvez activer ou désactiver la
connexion WIFI

Vous pouvez aussi régler le
volume sonore, choisir la langue,
formatter la carte SD, ou revenir
aux réglages par défaut

Quand le mode stockage USB
est activé, vous pouvez accéder
au contenu de la caméra via une
connexion USB

Télécharger I'’App Tamaggo

[E‘ Pour profiter d'une experience

> ) compléte, téléchargez I'application
Tamaggo pour iPhone®, iPad® et Android™.
LApp Tamaggo permet un contréle &
distance de la caméra, le partage de photos
et de videos dont un mode en temps réel, et
de multiples mode de visionnage incluant un
mode réalité virtuelle...

Découvrez-en plus sur www.tamaggo.com




Utilisation quotidienne (Fe)

Protégez la lentille —
Placez le capuchon /@
sur la lentille lorsque

vous n'utilisez pas la

caméra.

Touchscreen
L'écran tactile répond & la pression

du doigt. Pour une utilisation
optimale pressez avec l'ongle.

Carte mémoire SD
Assurez vous
d’'insérer la carte SD,
connecteurs vers le
haut.

Charge
Connectez la camera & un port

ou un chargeur USB (vendu
séparément) via le cable USB fourni.
Utilisez uniquement le cable USB
fourni dans I'emballage.

Questions

@ Pour toute question ou
comportement anormal de la
caméra, consultez nos conseils dans
la rubrique Questions fréquentes sur
le site tamaggo.com ou contactez
notre service support.




English

This document states the warranty, safety and other useful information related to the use of your device and
original accessories delivered with it (together named “Product”).

Warranty Policy

Our Warranty

Your Tamaggo-branded Product is warrantied against defects in materials and workmanship for a period of one (1)
year, or for a period corresponding to the minimum legal requirements valid in the country of initial purchase of the
Product.

The Warranty Period starts from the date of the initial purchase of the Product.

If a defect arises during the Warranty Period, Tamaggo or its service partners, at their option and to the extent
permitted by law, will either (1) repair the Product at no charge using new parts or parts that are equivalent to new in
performance and reliability, or, (2) replace the Product with a functionally equivalent product that is new or
equivalent to new in performance and reliability, or (3) refund the original purchase price in accordance with the
terms and conditions stipulated herein.

Should your Product need warranty service, please return it within the Warranty Period to the dealer from whom it
was purchased along with proper identification, a return authorisation number obtained from the Tamaggo website
or provided by a Tamaggo representative, and the original proof of purchase.

Information stored on your device

Tamaggo and its service partners will not protect, recover, or return data during the warranty service. Please note
that some of your personal settings, downloads and other information may be lost when your Product is repaired or
replaced. At present, Tamaggo may be prevented by applicable law, other regulation or technical restrictions from
making a backup copy of certain downloads. Tamaggo does not take any responsibility for any lost information of
any kind and will not reimburse you for any such loss. You should always make backup copies of all the information
stored on your Product before handing in your Product for repair or replacement.

LIMITATIONS

This warranty excludes damage resulting from normal tear and wear, misuse, accident, modifications, liquid and
highly humid areas, or other causes that are not defects in materials and workmanship. It does not cover any failures
caused by (1) installations, modifications, or repair or opening of the Product performed by a person not authorized
by Tamaggo, or (2) use of accessories or other peripheral devices which are not Tamaggo-branded original
accessories intended for use with the Product.

Tamaggo and its service partners reserve the right to charge a handling fee if a returned Product is found not to be
under warranty according to the warranty conditions.

TO THE EXTENT PERMITTED BY APPLICABLE LAW, TAMAGGO, ITS AFFILIATED COMPANIES AND
SERVICE PARTNERS ARE NOT LIABLE FOR ANY DIRECT, INDIRECT, INCIDENTAL OR
CONSEQUENTIAL DAMAGES OF ANY NATURE WHATSOEVER ARISING OUT OF THE USE OR
SERVICE OF THE PRODUCT. THE WARRANTY AND REMEDIES DESCRIBED HEREIN ARE EXCLUSIVE
AND REPLACE ALL OTHER WARRANTIES, REMEDIES, AND CONDITIONS, WHETHER ORAL,



WRITTEN, EXPRESSED, STATUTORY OR IMPLIED. TO THE EXTENT PERMITTED BY APPLICABLE
LAW, TAMAGGO, ITS AFFILIATED COMPANIES AND SERVICE PARTNERS DISCLAIM ALL IMPLIED
AND STATUTORY WARRANTIES, INCLUDING WARRANTIES OF MERCHANTABILITY AND FITNESS
FOR A PARTICULAR PURPOSE. IF IMPLIED WARRANTIES CANNOT BE DISCLAIMED, THEN SUCH
WARRANTIES ARE LIMITED IN DURATION TO THE DURATION OF THIS WARRANTY.

Any recovery is limited to the original purchase price. No other person is authorized to modify this limited warranty,
and your seller is solely responsible for any other warranties.

Some countries/states do not allow the exclusion or limitation of incidental or consequential damages, or limitation
of the duration of implied warranties, so the preceding limitations or exclusions will apply to the extent permitted by
applicable law.

Safety and security

For Your Safety

To prevent damage to your Product or injury to you or to others, please read the following safety precautions in
their entirety before using the Product and visit our website at tamaggo.com to obtain additional information
related to the use of the Product.

Use the Product only for its purpose.

Turn off in the event of malfunction
Should you notice smoke and/or an unusual smell coming from the Product or the battery charger, unplug the
charger immediately, taking care to avoid burns. Continued operation could result in injury or fire.

Do not disassemble the Product
This Product is not intended to be disassembled. Do not attempt to open it. Any such attempt will void the
warranty and may result in personal injury.

Do not use the Product in the presence of flammable gas
Do not use the Product in the presence of flammable gas, as this could result in explosion or fire.

Handle the Product with care

Observe normal precautions with this Product, protect yourself and others of unappropriated manipulations. Keep,
among others, any small ancillary parts out of the reach of children and animals, and do not place the carrying
strap over a child’s or animal’s head and neck. Do not bite or suck the Product. In case of allergies to metal or
certain paintings, itching, eczema, swelling of the skin could appear. Do not use the Product anymore and consult
your physician if it was the case. During connection of the Product with another device via Bluetooth, avoid the
Product to be too close (less than 15 cm) from health devices such as pacemaker, with which interferences could
appear.

Observe the following precautions when handling the Product



Prevent falls and impacts on the Product. Do not put the connectors of the Product in contact with conductors,
such as liquids, dust, metallic objects, or lead pencils or pens. Inadequate contacts with conductors may cause a
short-cut, corrosion and could result a malfunction, a fire or electric shock.

Keep the Product dry and protected from dust and smoke. Smoke, dust, moisture, water on or in the Product may
result in malfunction, fire or electric shock.

Keep clean and dry. Do not use cleaning or detergents. Dust on or near the AC connector should be removed with
a dry cloth.

This product is not designed for continued use, which could result in overheating.

It is preferable to disconnect the battery charger from the line prior to the onset of an electrical storm. If
connected, do not handle the connecting cable during an electrical storm. Failure to observe this precaution could
result in electric shock.

Do not forcibly pull on or sharply bend the connecting cable, place under heavy objects, or expose to heat or flame.
Should the insulation be damaged and the wires become exposed, please replace it.

Do not handle the Product with wet hands. Failure to observe this precaution could result in electric shock.

Do not use with travel converters or AC adapters designed to convert from one voltage to another or with DC-to-
AC inverters. Failure to observe this precaution could damage the charger or result in overheating or fire.

The Product can be used in areas where the ambient temperature is between 0° C (32° F) and 35° (95° F). It must
be stored at an ambient temperature of -20° C (-4° F) to +45° C (113° F), and of -10° C (14° F) to +25° C (77° F) if the
storage is longer than 3 months. The use or the storage of the Product at different ambient temperatures than
those recommended can damage the Product and/or reduce the battery’s lifespan. In a context of very warm
temperatures, over indicated range, like in a car during summer, the battery of the product could deteriorate itself
and could explode. Do not put the product close to a heating device, like an oven or a radiator.

Use the provided cable
When connecting the cable to the Product connector, only use the cable provided or sold by Tamaggo for that
purpose.

Attention to the break

Do not use the Product if it is damaged or broken. Do not intend to replace the battery. All inappropriate
intervention or modification on your Product can void the warranty and expose yourself to an injury. If you wish to
obtain some information regarding the possibility to fix your Product, please contact your seller or contact
Tamaggo via the Tamaggo website.

Avoid contact with liquid crystal

Should the LCD display break, care should be taken to avoid injury caused by broken glass and to prevent liquid
crystal from the display touching the skin or entering the eyes or mouth. If such a situation should arise, rinse
abundantly with water and consult a physician.



Use appropriate communications modes
In locations such as airplanes and hospitals, observe the regulations concerning the use of wireless
communications and switch off such modes as may be prohibited.

\

Throw in an appropriate manner cax,

This marking means that the Product is an electronic device and should not be put with other waste without
consideration. In order to protect the environment and the livings of an inappropriate exposure, use only
responsible solutions for treatment and recycling available in your area of living.

Intellectual property

Patents, trademarks and copyrights

All intellectual property rights in the Product and Software are owned by Tamaggo and/or its affiliated companies
(“Licensor”) and its suppliers and licensors.

Tamaggo and its Tamaggo logo are trademarks or registered trademarks of Tamaggo or its affiliated companies.
Other company names, product names and marks mentioned herein are the property of their respective owners and
may be trademarks or registered trademarks.

Copyright @ 2017 Tamaggo Entreprises

All rights reserved. This document may not be reproduced, displayed, modified or distributed without the express
prior written permission of Tamaggo.

Certification, compliance, declaration of conformity

Ce

Product details for the following Product: 360livecam Device Model(s):10101

CE Declaration of Conformity

Declaration & Applicable standards:

We hereby declare, that the product above is in compliance with the essential requirements of the Radio
Equipment Directive (2014/53/EU), the Electromagnetic Compatibility Directive (2014/30/EU) and the Low Voltage
Directive (2014/35/EU) by application of the following standards:

EN300328 V2.1.1; EN301893 V1.8.1; EN62209-2:2010; EN50566:2013/AC:2014; EN62479:2010
EN301489-1V2.1.1; EN301489-17 V3.1.1; EN55032:2015 CLASS B; EN55024:2010 + A1:2015
EN60950-1:2006 + A11:2009 + A1:2010 +A12:2011 + A2:2013



EFCC Declaration of Conformity

Per FCC Part 2 Section 2. 1077(a)

Product details for the following Product: 360livecam Device Model(s):10101

It’s herewith confirmed to comply with the requirements of FCC Part 15 Rules. Operation is subject to the
following two conditions:

(1) This device may not cause harmful interference, and

(2) This device must accept any interference received, including interference that may cause undesired operation.
The result of electromagnetic emission has been evaluated by Compliance Certification Services Inc. laboratory and
showed in the test report. It is understood that each unit marketed is identical to the device as tested, and any
changes to the device that could adversely affect the emission characteristics will require retest.

The following manufacturer/importer is responsible for the above CE and FCC declarations: Tamaggo Enterprises
SA, Rue du Mont-Blanc 14, 1201 Geneva, Switzerland. For the latest address or the phone number of Tamaggo,
please check Tamaggo website : Tamaggo.com

Federal communications commission interference statement

This equipment has been tested and found to comply with the limits for a Class B digital device, pursuant to part
15 of the FCC Rules. These limits are designed to provide reasonable protection against harmful interference in a
residential installation. This equipment generates, uses and can radiate radio frequency energy and, if not installed
and used in accordance with the instructions, may cause harmful interference to radio communications. However,
there is no guarantee that interference will not occur in a particular installation. If this equipment does cause
harmful interference to radio or television reception, which can be determined by turning the equipment off and
on, the user is encouraged to try to correct the interference by one or more of the following measures:

- Reorient or relocate the receiving antenna.
- Increase the separation between the equipment and receiver.
- Connect the equipment into an outlet on a circuit different from that to which the receiver is connected.

- Consult the dealer or an experienced radio/ TV technician for help.

Caution

Any changes or modifications not expressly approved by the grantee of this device could void the user's authority
to operate the equipment.

RF Exposure Information (SAR)

This device meets the government’s requirements for exposure to radio waves. This device is designed and
manufactured not to exceed the emission limits for exposure to radio frequency (RF) energy set by the Federal
Communications Commission of the U.S. Government.

The exposure standard employs a unit of measurement known as the Specific Absorption Rate, or SAR. The SAR
limit set by the FCC is 1.6 W/kg. Tests for SAR are conducted using standard operating positions accepted by the
FCC with the EUT transmitting at the specified power level in different channels.

The FCC has granted an Equipment Authorization for this device with all reported SAR levels evaluated as in
compliance with the FCC RF exposure guidelines. SAR information on this device is on file with the FCC and can be
found under the Display Grant section of www.fcc.gov/eot/ea/fccid after searching on FCC ID: 2AKOR10101



Specifications of the Product

Field of view / Angle
Image type

Image sensor

Photo resolution
Video resolution
Live streaming resolution
Angular resolution
Aperture

Video encoding
Bluetooth

WIFI

Port

360x220

Video and photo

12 Mp Sony

8Mp, 2880x2800

1440x1440

1440x1440

MTF50 >3.0 cy/° across the field
f2.2

MP4 H264

4.1 (24 Mb/s) +BLE

IEEE 802.11 a/b/g/n (5GHz band)

micro usb

Orientation Sensor 9 axis (accelerometer, gyroscope, compass)

Memory MicroSD card class 10 up to 128GB (notincluded)

Battery Internal, 1500 mAh / 3.7V Li-po, 2 hours video, 1000 photos
Screen Touch screen, image preview

Audio Low-noise, 100 db SPL HDR microphone, 20-20 kHz bandwidth

Disclaimers

All users should check the terms and conditions of his purchase contract with his/her supplier. This publication
contains information proprietary and confidential to Tamaggo. Any reproduction, disclosure or unauthorized use of
this publication is expressly prohibited without written permission from Tamaggo.

Tamaggo has made every effort to ensure the accuracy of the information presented in its documentation. However,
Tamaggo assumes no responsibility for the accuracy of the information published, and remains at disposal for any
complementary info that could be wished. Tamaggo reserves the right to make improvements or changes without
notice at any time in its software, hardware Product or Product documentation. Mention of products or services not
manufactured or sold by Tamaggo for informational purposes only constitutes neither an endorsement nor a
recommendation for such products or services. Just as technology and market conditions vary, Tamaggo’s warranty,
customer support and safety policies (including fees for services) and other policies and procedures may change
over time. To obtain information about Tamaggo’s warranty, policies and procedures, please visit our website at
tamaggo.com or contact our customer support organisation at this website.

Contact



tamaggo.com
info@tamaggo.com



