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Preface 

Thank you to choose our company mobile phone! 

Our mobile phone communication with the industry standard of the people's Republic of 

China, also in line with European standards, approved for GSM network. 

GSM is a global network of cellular communication system of an 

international standard. Your mobile phone can enter a variety of 

international network. Allows you to call the phone, as used in his hometown. But in 

these advanced features you use of the network to provide, must first apply for the 

purchase of the required services. 

In order to make better use of your phone, we recommend that you read the instructions 

carefully, in order to make full use of the various functions of the manual. 

Note: in view of the mobile phone network configuration and the services provided, some 

features may not be allowed to use, please contact the distributor or network operating 

company 

1、 Installation and charging 

1.1 Removing and installing battery 

Install and remove the battery 

Note: must be shut down mobile phone and remove external power before removing the 

battery, it is forbidden to directly remove the battery in the boot, otherwise it might 

damage the SIM card and mobile phone. 

1.2 Charging 

The charger is plugged in, then the mobile phone charger interface insert charger socket, 

Note: please be careful, do not forcibly pull out the charging interface, this may damage 

the charger or mobile phone. 

Your phone comes with a battery must be fully charged before use. 

- in charge do not remove the battery or SIM card 

If the battery runs out, the phone will automatically shut down. 

1.3 Install and remove the SIM card  

The metal contact SIM card is very easy to scratch the surface. Before the assembly, 

must be careful in taking them out. 

Turn off the phone, remove the battery and other external power supply. 

Insert the SIM card into the SIM card, SIM card is inserted to ensure metal face 

down,,. You need to remove the SIM card, please shut down, remove the 

other external power supply and battery, and then remove the SIM card. 

1.4 The installation and removal of  memory card 

The memory card is installed 

Please install according to the following steps: 



Remove the battery cover and the battery according to the direction of insertion said: 

Remove the memory card 

Please remove according to the following steps: 

Remove the battery cover and the battery and then pull out the memory card 

Note: uninstall the memory card before, please shut down, otherwise it may cause the 

transmission to the mobile phone to mobile phone file is missing or abnormal 

phenomenon, can not work properly. 

1.5 how to start up and shutdown 

Ensure that the battery has been installed. Press the power button to boot, [] button, until 

the boot screen appears on the display. Some SIM cards will have PIN code protection. If 

the input PIN code prompt, enter your PIN code. The initial password PIN code is 1234. 

1.6 security password 

You can use this section describes the access code to avoid unauthorized use of your 

SIM card. 

1.6.1 PIN code 

The SIM card is used to prevent users from being illegally used. If your mobile phone has 

launched PIN code protection function, the boot, the screen will 

display the prompt input PIN code. If the three incorrect PIN code, the SIM card will 

be locked automatically. You must enter the PUK code to unlock. PIN code and 

SIM card, and mobile phone, PIN code provided by the network operator. 

1.6.2 PUK code 

PUK code is a personal unlock code, to be used because three consecutive input 

error to PIN code and locked SIM card. If the accumulated 10 times the input error of PUK 

code, SIM card will be invalid. PIN code provided by the network oper 

2、 Mobile phone keys function 

Key  description 

Power 

Short press the power button when the mobile phone, go to sleep. Long 

press, is out of shut down shutdown short press menu. No response. Long press 

boot 

MENU 
The menu button pop-up menu options 

Home 
HOME key non short press return to the standby standby interface interface, long 

press will be transferred to recently run application interface 
 

Return Key to return to the upper layer interface 
 

volume  The volume keys to adjust the volume 



3、The main function of  Guide 

3.1 Call 

When the network provider appears on the display, you can call or answer the 

phone. The information display screen on the upper right corner of the display network 

signal strength. Call influence the quality of obstacle is relatively large, so the mobile in a 

small range can effectively improve the quality of the communication. 

Domestic calls 

Enter the phone number in the standby mode, and then press the dial icon to call. Then 

other the call status information will be displayed on the display. Please end to end a 

call hang up the phone icon. 

Note: the use of Headset calls, Headset button on the long press to hang up the 

phone, keep the call short press 

3.2 mail list 

The relevant information you can use the mail list store contacts. 

Note: the number and capacity of the relevant records stored in the card SIM. 

 

4、Input text 

This mobile phone has the input method for you. You can download install and 

use other input method 

In the mobile phone function input is allowed: 

The input, edit short messages 

The input, edit the mail list name 

… … … … 

… … … … 

Input method 

 

Choose the input method, you can click on the icon to switch the input mode input method 

interface: 

 

According to the input digital / Chinese / symbol / letter. You can also install other input 

method to. 

 

 

 

 

 

 



5、 Use function form 

 

Menu A brief description of the menu 
 

Call records Call records of view recently 

SIM card  
 SIM card management tools toolbox, services provided 

by operators 

 Camera After entering the camera can take pictures and video etc 

Browser The browser supports browsing Webpage operation 

Call Call the contact telephone dial 

E-mail E-mail to send and receive e-mails 

Mail list Mail list search on mobile phone contacts 

Music Play MP3 music files 

Recorder The recorder can record music or other sounds 

Gallery  After entering the gallery can view pictures and video 

File management View mobile phone storage and SD card storage content 

Settings  
You can set different settings in the realization of mobile 

phone function 

Clock Set the alarm clock 

Calculator Calculator for scientific computing 

 Download See the download content download task 

 Calendar This calendar function can be convenient for you to check the date 

WLAN The search using WFIFI connection 

Video player Video player MP4 video files 

MMS Send SMS and MMS implementation information 



6、Common problems 

Any problems in the process of using a mobile phone, please refer to the following 

terms to solve, if the problem persists, please contact the dealer or repair immediately. 

- Screen appear input PIN: 

Effective PIN password input with SIM card. If you do not know the password, please 

contact with the service provider immediately. 

- The screen input PUK code 

Three incorrect PIN code, your SIM card will be locked, to unlock, you must enter the PUK 

code, please immediately contact with the network service provider. 

To insert the SIM card information screen appears 

Confirm the SIM card installed correctly. Check the SIM card is working properly, it may 

be defective or faulty. If so, please deliver Internet service providers to solve. 

Display is not in service, network fault 

Check the signal strength indicator. If there is no network signal, you can network blind in 

the basement of the building or other areas to receive signals, please. There is another 

situation, you may not in the network coverage area, you can ask your Internet service 

provider network services. 

- Sound quality is poor, or echo noise makes conversation difficult: 

Hang up the phone, dial again, the network service provider may transfer your call a good 

quality line. 

Standby time becomes shorter. 

Where the signal is weak, a long time to find the signal caused by mobile phone. When 

you do not want to answer the phone, please temporary shutdown; or the battery used for 

a long time, the service life of the battery is close to, please replace the new battery. 

- Mobile phone can not boot 

Check the battery or charging. In charge during the open mobile phone, check. If 

the mobile phone is easy to make excessive battery discharge long time static, then can 

not boot, begana long time can not response when charging, then  need to 

boot after power recovery. 

- Can not send messages 

Do you want to check your service center number options, see if you have set 

the message center number or the number of errors, you may SMS service is not 

open, or short message sending invalid object or region, network operators do not 

support this service. 

- Can not charging 

There are three possibilities: one is the mobile phone charger is bad; two is the 

environment temperature; three is bad. 



You cannot add data - mail list 

You can check the mail list storage is full, delete the useless part of the original entry. 

- cannot choose certain functions 

Do not open this service or the network provider does not support 

this service. Please specify the contact and repair business, dealers or network 

operators. 

 



 

FCC RF Exposure Information and Statement 

 

The SAR  limit of USA  (FCC)  is 1.6 W/kg averaged over one gram of  tissue. This model  (FCC  ID: 

2AKGP‐EZ100) has also been tested against this SAR limited. 

 

Body worn operation 

The device complies with RF specifications when used near your ear or at a distance of 10mm 

from your body. Ensure that the device accessories, such as device case and device holster, are 

not composed of metal components. Keep the device away from your body to meet the distance 

requirement. 

 

FCC Statement 

 

This device  complies with Part 15 of  the  FCC Rules. Operation  is  subject  to  the  following  two 

conditions: 

(1)  This  device  may  not  cause  harmful  interference,  and  (2)  this  device  must  accept  any 

interference received, including interference that may cause undesired operation. 

 

NOTE: This equipment has been tested and found to comply with the  limits for a Class B digital 

device, pursuant  to part 15 of  the  FCC Rules. These  limits are designed  to provide  reasonable 

protection  against harmful  interference  in  a  residential  installation. This equipment  generates, 

uses and can radiate radio frequency energy and, if not installed and used in accordance with the 

instructions, may cause harmful interference to radio communications.   

However, there is no guarantee that interference will not occur in a particular installation. If this 

equipment  does  cause  harmful  interference  to  radio  or  television  reception,  which  can  be 

determined by  turning  the equipment off and on,  the user  is encouraged  to  try  to correct  the 

interference by one or more of the following measures: 

‐ Reorient or relocate the receiving antenna. 

‐ Increase the separation between the equipment and receiver. 

‐Connect  the equipment  into an outlet on a circuit different  from  that  to which  the  receiver  is 

connected. 

‐Consult the dealer or an experienced radio/TV technician for help. 

 

Warning:  Any  changes  or  modifications  to  this  unit  not  expressly  approved  by  the  party 

responsible for compliance could void the user's authority to operate the equipment. 

 


