How do | get started?

1. Make sure the earbuds are fully charged. Do this
by charging the earbuds in the charging case until all
4 lights on the charging case are lit.

How do | pair the earbuds?

When you power them on for the first time they will
auto-pair. You will hear “earbuds paired” when this
is done. This takes about one to two seconds after
turning them on.
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How do | pair my device?

1. Take the earbuds out of the charging case or
press the touch control area (below the “+" area)
on both earbuds for about 3 seconds until you hear
the starting sound. Either course of action turns the
earbuds on.

2. Go to the Bluetooth settings on your device and
make sure Bluetooth is turned on.

3. In the list of available devices, choose Defunc
TRUE GO SLIM and accept to pair.
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What touch control commands are there?

Power on: Open the cap of the charging case and
take the earbuds out for auto-power on. Or touch

the left and right earbuds for 3 seconds to power on.

Power off: Put the earbuds back in the charging
case or touch either the right or left earbuds for 5
seconds. Auto-power off will be activated after 5
minutes in paired mode without connected device.
Play/pause: While listening to music, double-click
the touch area of any earbud to play and pause the
music.

Next track: While listening to music, press the right
earbud for 2 seconds to get to next song.

Previous track: While listening to music, press the
left earbud for 2 seconds to play previous song.
Volume increase: Click once on the right earbud.
Wait 1 second between each touch if you want to
increase the volume.

Volume decrease: Click once on the left earbud.
Wait 1 second between each touch if you want to
decrease the volume.

Answer/end phonecall: Double-click either the left
or right earbud to answer or end the phone call.
Reject call: Press either the left or right earbuds for
2 seconds to reject the call.

Voice assistant: Triple-click on the left earbud to
activate the voice assistant on your phone and triple
click on the left earbud again to end it.

How do | charge the earbuds?

Put the earbuds in the charging case and close the
cap. Make sure that the charging case has battery life.
How do | charge the charging case?

Plug the USB-C charging cable with the USB-C port
on the charging case and plug the other end of the
cable into a power source. Charging case and ear-
buds can be charged simultaneously. Do note that
the charging case cannot be charged if you replace it
with a USB-C to USB-C cable.

What do the lights on the charging case
communicate?

Charging case battery status: A flashing light means
that the earbuds are being charged. Each light on
the charging case equals 25% battery life of the
charging case. When each 25% is reached, the corre-
sponding light becomes stable, and the next starts
flashing. When charged to 100%, all lights are lit.
Earbuds battery status: How much battery life
there is in the earbuds can be seen on devices like

a smartphone. Check the top bar of your phone for
a battery icon that appears when you connect your
earbuds with it.

I'm losing sound in one of the earbuds.

What do | do?

1. Make sure the earbud has battery life. If not, place
the earbud in the charging case to charge it.

2. Create a new Bluetooth connection between the
earbuds and the earbuds and your device by placing
the earbuds in the charging case and close the cap.
Then, open the cap and pick out the earbuds again.
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| want to reset my earbuds. How do | do that?

1. Turn off the Bluetooth function on close-by devices
to avoid accidental pairing

2. Take out the earbuds from the charging case.In
pairing mode, tap 6 times quickly and press for 2 sec
on the 6th tap

3. The earbuds turn off automatically when you hear
the notification sound

4. Take out the earbuds from the charging case and
turn on the Bluetooth function on the device you want
to pair your earbuds with and choose Defunc TRUE
BASIC in the list of avaliable devices

Can the earbuds be connected to two devices at
the same time?

No. They can only be connected to one device at a
time only.

Can | use one earbud and charge the other one in
the charging case?

Yes you can!

How do | unpair the earbuds and my device?

Go to the Bluetooth settings on your device and look
for a text or graphic that reads “disconnect pairing” or
similar. Tap on that text/graphic to unpair.

Why won't the earbuds sync with my device?

This can be due to a few different reasons. Please
make sure...

e ..the earbuds are turned on.

o ...Bluetooth is turned off on your device.

o ...that the earbuds aren't connected to another device.
o ...the earbuds have low battery.



What should | know about Bluetooth interference?
Remember that when the 10-meter Bluetooth range is
measured, it's measured between two points without
any objects in the way blocking the signal. This means
that even though you have your device in your back
pocket, the connection might not be 100 percent. If
you experience a bad connection, please make sure
that as little objects as possible are in the way between
your earbuds and your device, for example clothes and
accessories in your bag.

1 would like to claim my Defunc product.

What shall | do?

If you receive your goods and discover that it is
damaged, or have other defects, please contact
customer service.

Defunc.com/support/

Scroll down and click on the <GET IN TOUCH> button.
Provide us with your contact and purchase details.

| All ears around the world deserve good sound.
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FCC STATEMENT

1. This device complies with Part 15 of the FCC Rules.
Operation is subject to the following two conditions:
(1) This device may not cause harmful interference, and
(2) This device must accept any interference received,
including interference that may cause undesired
operation.

2. Changes or modifications not expressly approved
by the party responsible for compliance could void the
user's authority to operate the equipment.

NOTE: This equipment has been tested and found
to comply with the limits for a Class B digital device,
pursuant to Part 15 of the FCC Rules. These limits are
designed to provide reasonable protection against
harmful interference in a residential installation.

This equipment generates uses and can radiate radio
frequency energy and, if not installed and used in
accordance with the instructions, may cause harmful
interference to radio communications. However, there is
no guarantee that interference will not occurin a
particular installation. If this equipment does cause
harmful interference to radio or television reception,
which can be determined by turning the equipment off
and on, the user is encouraged to

try to correct the interference by one or more of the
following measures:

® Reorient or relocate the receiving antenna.

® Increase the separation between the equipment and
receiver.

e Connect the equipment into an outlet on a circuit
different from that to which the receiver is connected.

e Consult the dealer or an experienced radio/TV
technician for help.

defunc | TRUE GO SLIM
QUICK START GUIDE

Scan the QR CODE for Defunc
True GO SLIM full manual.
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