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GeƫŶŐ�started 
�ŽŶŐratulaƟŽŶs on your brand new Frameo photo frame! 
If you are new to usinŐ Frameo then start by folloǁŝŶŐ�ƚŚĞ�&rameo quick setup or follow the 
on-scrĞĞŶ�ŐƵŝĚĞ�ǁŚĞŶ�ƉowĞƌŝŶŐ�ŝƚ�ŽŶ�fŽƌ�ƚŚĞ�Įrsƚ�ƟŵĞ͘

Once you haǀe set up your Frameo frame, you can start cŽŶŶĞĐƟŶŐ it to your friends and family. 

Frameo app 
To send photos to your frame, use the Frameo app for iOS or Android. 

Scan code tŽ�ĮŶĚ�ƚŚĞ�ĂƉƉ�

Video tutorials 
Check out our “Frameo Tutorials” playlist on YouTube with 
informaƟǀĞ�ǀŝĚĞŽƐ�ǁŚĞre wĞ�ŐƵŝĚĞ�you on how to Őet started usinŐ 
Frameo. Scan the code tŽ�ƚŚĞ�ƌŝŐht or use the link tŽ�ĮŶd the playlist. 

bit.ly/3zKtxWX 
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Frameo quick setup 
When stĂƌƟŶŐ�your frame fŽƌ�ƚŚĞ�Įrsƚ�ƟŵĞ͕�you will need to set up the frame. 

Ɣ ^ĞůĞĐƚ�Ă�ůĂŶŐƵĂŐe. This will�ďĞ�ƚŚĞ�ůĂŶŐƵĂŐe used on the Frameo.
Ɣ Connect your frame to the internet by cŽŶŶĞĐƟŶŐ it to Wi-Fi.
Ɣ Verify or correct the datĞ�ĂŶĚ�ƟŵĞ͘
Ɣ Frameo may ask you to update to the latest ǀersion.  It is recommended to update your

frame before conƟŶƵŝŶg if asked to.
Ɣ Enter your name, and the locaƟŽn where you haǀe placed your frame, e.Ő͘�“John Doe” and

͞>ŝǀŝŶŐ room”, “Kitchen” or “OĸĐĞ”. Finally, seƚ�ƚŚĞ�Ɵŵezone if not already correct.
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Start usinŐ Frameo 
The next step is to connect Frameo with your friends and family by proǀŝĚŝŶŐ them with a code 
from your frame.  

If you want to be able to send photos to the frame yourself, start by downloadinŐ the app for iOS 
or Android on App Store or 'ŽŽŐůĞ�Wůay. Then use the code to connect your frame and app as 
described below.  

�ŽŶŶĞĐƟŶŐ�Ă�Ŷew friend 
Make sure that your friend has downloaded and installed the Frameo app. 

Click the add friend icon on your frame . A dialoŐ will appear shoǁŝŶŐ�Ă�cŽŶŶĞĐƟŽn code, 
which is ǀalid for 12 hours.  
Now share this code in whateǀer fashion you prefer e.Ő͘�^D^͕�E-Mail, IM, phone call, to your 
friend. 

Once your friends haǀe added the code in their Frameo app, they will automaƟcally appear on 
your frame and be able to send you photos. 

Read chapter ChanŐe opƟŽŶs for a friend to allow connected friends to retrieǀe and share the 
cŽŶŶĞĐƟŽn cŽĚĞ�ǀŝĂ�ƚŚĞ�ƐŵĂƌƚƉŚŽŶĞ�ĂƉƉ. If a connected friend is subscribed to Frameo+ you can 
also allow them tŽ�ǀŝew/and or manaŐe the contents of the frame, or perform a safety backup of 
your media and seƫŶŐƐ͕�Ĩrom this menu.  



NaviŐaƟŶŐ�your Frameo 
Swipe leŌ�Žƌ�ƌŝŐht to Őo thrŽƵŐŚ�your photos. 

To access the menu, simply tap once on the screen. 

In the menu you will�ĮŶd the most used features. 

Wi-Fi  
Opens Wi-Fi menu. Also displays the name of the current Wi-Fi you are connected to, if any. 

Album Selector 
A quick menu to select what album to play or manaŐe your albums. 

 Add friend 
This will Őenerate a code that you can share with your friends and family so they can connect and 
send photos to your frame. 

My Photos 

 SeƫŶŐs 
Opens the SeƫŶŐƐ. 

 Power menu 
Opens the Power menu. 

Add to album 
Adds the photo currenƚůǇ�ďĞŝŶŐ�ĚŝƐƉůayed to an album of choice. 
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 React 
Opens the React menu. 

NB: The React menu can also be accessed by double-tappinŐ on the screen. 

 Hide photo 
Hides the current photo. This means that the photo will no lonŐer be shown in the slideshow. If 
needed, the photo can be shown aŐain thrŽƵŐŚ�ƚŚĞ�My photos menu. 

 Adjust photo 
Allows you to adjusƚ�ƚŚĞ�ƉŽƐŝƟŽn of the photo in the frame for an eǀen beƩĞƌ�Įƚ. Here you can also 

use  to rotate your photo, and you can use to edit the capƟŽn on imported photos. For 
receiǀed photos, please ask the sender to edit the capƟŽn in the Frameo app. 

Fill frame opƟŽn is the default. The photo is scaled so thaƚ�ŝƚ�Įůůs the whole screen. It will be 
centered around what is selected as the most importanƚ�ƉĂƌƚ͘�^ĞĞ�ƚŚĞ�Įrst picture below. 

Fit to frame will make sure that the enƟre photo is shown on the screen. See the second 
picture below. 

InterĂĐƟŶŐ�ǁŝƚŚ�ǀŝĚĞŽƐ�
tŚĞŶ�Ă�ǀŝĚĞŽ�ŝƐ�ƐŚown, twŽ�ĂĚĚŝƟŽŶĂl controls are shown. One for plaǇͬƉĂƵƐĞ�ŽĨ�ƚŚĞ�ǀŝĚĞŽ�ĂŶĚ�
one to control the ǀolume leǀel fŽƌ�ǀŝĚĞŽ�ƐŽƵŶĚƐ. 

Press  to stĂƌƚ�ƚŚĞ�ǀŝĚĞŽ�Ɖůayback. PrĞƐƐŝŶŐ�  will�ƉĂƵƐĞ�ƚŚĞ�ǀŝĚĞŽ�Ɖůayback. 

Press  to open the ǀolume slider. Use the slider to adjust the ǀolume leǀel fŽƌ�ǀŝĚĞŽ�ƐŽƵŶĚƐ.   
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PrĞƐƐŝŶŐ�  will mutĞ�ƚŚĞ�ǀŝĚĞŽ�ǁŚŝůĞ�ƉrĞƐƐŝŶŐ�  will unmutĞ�ƚŚĞ�ǀŝĚĞŽ͘�

Power menu 

Tap the power icon  to access the power menu. Here you can power oī�ƵƐŝŶŐ  , restart 

your frame usinŐ  or enter sleep mode usinŐ .  

NB: Make sure to always use the powĞƌ�Žī�ďƵƩon on the device or in the power menu to turn 
Frameo oī. Never disconnect power when FrĂŵĞŽ�ŝƐ�ƌƵŶŶŝŶŐ. 

React menu 
Tap one of the rĞĂĐƟŽŶƐ�to let the sender know how it made you feel. 
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External storaŐe menu 
tŚĞŶ�ŝŶƐĞƌƟŶŐ�ĂŶ�external storaŐe (e.Ő͘�Ă�ŵŝĐroSD card) a menu will automaƟcally appear with 

three opƟŽŶƐ͗�Wress  to play photos directly from the external storaŐe, press  to import 

photos to the internal memory of your frame or press  to make a backup of your frame. 

Clock and Weather widŐets 
The currenƚ�ƟŵĞ�ĂŶĚ�weather will appear in the upperͲƌŝŐht corner of the frame when the frame 
has receiǀed at least one photo. TappinŐ either of these will open the weather menu. 

Weather menu 
The weather menu contains more detailed weather forecasts and has shortcuts to weather-related 
seƫŶŐƐ. 

 Shows the weather locaƟŽn of your frame. Tap to access the weather locaƟŽn seƫŶŐƐ. 

1 DAY 

1-day forecast, which includes weather cŽŶĚŝƟŽŶs fŽƌ�ƟŵĞ�ƉĞƌŝŽĚƐ�ŽĨ�ƚŚĞ�Ěay.

4 DAY 

4-day forecast. Tap to see the weather forecast for the next four days.

 Displays the frame’s currenƚ�ƟŵĞ͘�Tap tŽ�ĂĐĐĞƐƐ�ƚŚĞ�ƟŵĞ�ƐeƫŶŐƐ. 
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SeƫŶŐs 
ThrŽƵŐŚ�ƚŚĞ�ƐeƫŶŐƐ͕�you can personalize your frame to your needs. 

My frame 
Frame name 
ChanŐes the name of your frame. This is also the name that connected friends and family will see 
in their list of connected frames in the smartphone app. 

Frame locaƟŽn 
ChanŐes the locaƟŽn of your frame. This is the locaƟŽn displayed on your friends' and family's list 
of connected frames, which can help to disƟŶŐƵŝƐh frames from each other. 

Seƚ�ůĂŶŐƵĂŐe 
SeƚƐ�ƚŚĞ�ůĂŶŐƵĂŐe used on the frame. 

Weather locaƟŽn 
Sets the locaƟŽn for the frame's weather featurĞ͕�ĞŶƐƵƌŝŶŐ�ƚŚat your frame displays the 
appropriate weather forecast for you. 

Temperature unit 
ToŐŐůĞƐ�ďetween the Fahrenheit and Celsius temperature scales. 

Date 
Sets the date used on the frame. 

Time 
SeƚƐ�ƚŚĞ�ƟŵĞ�ƵƐĞĚ�ŽŶ�ƚŚĞ�Ĩrame.
Frameo will automaƟcally try to set the correct datĞ�ĂŶĚ�ƟŵĞ�ǁŚĞŶ�connected to the internet. 

Time zone 
SeƚƐ�ƚŚĞ�ƟŵĞ�zone used on the frame. 
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Seƚ�Įrst day of week 
Sets which day of the week is considerĞĚ�ƚŚĞ�Įrst. 

Enable/Disable 24-hour format 
Enables, and disables,�ϮϰͲŚŽƵƌ�ƟŵĞ�format. 

ManaŐe photos 
In the manaŐe photos menu, you can see how many photos are on your frame and the storaŐe 
they use. You can also see the amount of storaŐe leŌ�aǀailable on your deǀŝĐĞ�for stŽƌŝŶŐ�Ŷew 
photos. 

My photos 

ManaŐe your photos and albums.

 TŽ�ƐĞůĞĐƚ�ŵƵůƟƉůe photos, tap the MulƟ Select buƩon or tap-and-hold ŽŶ�Ă�ƐŝŶŐůĞ�ƉŚŽto to 
automaƟcally enable this mode.  

 Filter what photos to see and sort in what order you want to see them. 
NB:�dŚĞ�ƐŽƌƟŶŐ�ƐĞůĞĐted here will not aīect the order of which the photos are displayed in the 
slideshow. To chanŐe this, see͗ 

To manaŐe your albums, tap My Albums. A list of all your albums will be displayed. When 
tappinŐ the three dots for more opƟŽŶƐ͕�you cĂŶ͗

 Play in slideshow, which will start the selected album as a slideshow immediately. 

 ChanŐe name to chanŐe the name of an album

Delete album to remoǀe it enƟrely.  
NB: The photos in an album you delete will not be deleted from the local storaŐe and will sƟůl be 
aǀailable to use in other albums�Žƌ�ǀŝewable from All Photos. 

To make a new album, simply tap  Create new album, at the boƩom of the list. 
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Detail View 

Tap a photo once to enter detail view. 

Presented to you, are opƟŽŶs to Display, Add to album, Adjust, Hide or Delete the photo. 
�ĚĚŝƟŽŶĂůůy, you can see informaƟŽn on where the photo is storĞĚ�;ƵƉƉĞƌ�ƌŝŐht corner), how it was 
transferred, when it was taken, when it was receiǀed and the sizĞ�ŽĨ�ƚŚĞ�ĮůĞ. 

 Local storaŐe

 External storaŐe 

Transfer from computer 
Allows you to transfer photos from a computer usinŐ a USB-A to USB-C cable. Enable the feature 
and then follow the on-scrĞĞŶ�ŐƵŝĚĞ�for step-by-step insƚƌƵĐƟŽŶs on how to transfer photos to your 
frame.  

For more informaƟŽŶ͕�ƉůĞĂƐĞ�ǀŝƐŝƚ�ŽƵƌ�ŚĞůƉ�ĐĞnter͗ hƩpƐ͗ͬͬĨrameo.com/usb_faq 

Import photos 
Allows you to import photos from an external storaŐe (e.Ő͘�ŵŝĐroSD card). 

Before you try to import photos, make sure you haǀe an external storaŐe (e.Ő͘�ŵŝĐroSD card) 
inserted into your frame with the photos you wish to import. 

Start bǇ�ƐĞůĞĐƟŶŐ�ƚŚĞ�ƉŚŽtos that you want to import onto your frame. Once selected, tap the 

import buƩon  to start the import process. 

Use  to select or deselect all photos on the external storaŐe (e.Ő͘�ŵŝĐroSD card). 

Use  to set the sort order of photos before import and to order by ascendinŐͬĚĞƐĐĞŶĚŝŶŐ. 

NB͗�WůĞĂƐĞ�ŶŽte, many frames will need a FAT32 formaƩed microSD card with a maximum of 32GB 
of storaŐe. Please check with the brand of your frame for more informaƟŽn reŐarĚŝŶŐ�compaƟďŝůŝƚy 
for yŽƵƌ�ƐƉĞĐŝĮĐ�ĚeǀŝĐĞ͘��

Export photos 
Allows you to export photos from the frame to external storaŐe (e.Ő͘�ŵŝĐroSD card). 

The eǆƉŽƌƚ�ĨƵŶĐƟŽn will export all photŽƐ�ŽŶ�ƚŚĞ�ĨƌĂŵĞ�ĂƐ�ǁĞůů�ĂƐ�ƉƌŽĮůĞ�ƉŝĐƚƵƌĞƐ͘�
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Play from external storaŐe 
Enables / disables playback of photŽƐ�ĂŶĚ�ǀŝĚĞŽƐ�Ěŝrectly from an external storaŐe (e.Ő͘�ŵŝĐroSD 
card) without tĂŬŝŶŐ�ƵƉ�ƐƉĂĐĞ�ŽŶ�ƚŚĞ�Ĩrame. 

My Friends 
This list contains all the connected friends that are allowed to send photos to your frame. 

ChanŐe opƟŽŶs for a friend 

Click the opƟŽŶs icon  to open the friend opƟŽŶs menu.  

From here, you can chanŐe the folloǁŝŶŐ�ƉĞƌŵŝƐƐŝŽŶs fŽƌ�Ă�ĨƌŝĞŶĚ͗

Share code: Allow / disallow if a friend may share the code to the frame. If this is enabled, the 
friend can retrieǀe and share the code to the frame from his/her app. 

See frame photos: Allow / disallow a friend to see the photos that are currently on your frame.  
The friend will need to haǀe Frameo+  features enabled to make use of this.  

ManaŐe frame photos͗��ůůow / disallow a friend to manaŐe the photos that are currently on your 
frame. This includes�ďĞŝŶŐ�ĂďůĞ�to display, hide or delete photos.  
The friend will need to haǀe the Frameo+  features enabled to make use of this. 

From the opƟŽŶs menu, you can also delete a friend, by prĞƐƐŝŶŐ�ƚŚĞ���>�dE FRIEND buƩon. This 
will remoǀe the friend from the list and thereby remoǀe their permission to send photos to the 
frame. You will then be asked to conĮƌŵ�ƚŚĞ�remoǀal and if you would like to remoǀe all photos 
preǀŝŽƵƐůy receiǀed from this friend. 

Add person 

To allow a new person to send you photos, simply tap the add friend buƩon  and share the 
presented code in whateǀer way you prefer. 

Display 
�ƌŝŐhtness level 
Adjusƚ�ƚŚĞ�ďƌŝŐhtness leǀel of the screen. 

Sleep mode 
Frameo oīers a sleep mode which turns oī�ƚŚĞ�ƐĐreen to reduce power consumpƟŽŶ. The default 
seƫŶŐ�ŝƐ�to turn oī�ƚŚĞ�ƐĐreen aƚ�Ϯϯ͗Ϭ0 and turn on the screen aŐain aƚ�Ϭϳ͗Ϭ0 eǀery day. 
This can be altered bǇ�ĐŚĂŶŐŝŶŐ�your sleep schedule(s). It is possible to haǀĞ�ŵƵůƟƉůe schedules 
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ĂĐƟǀe at once to e.Ő͘�Śaǀe diīerent seƫŶŐƐ�for weekdays and the weekend or a separate schedule 
to turn oī�ƚŚĞ�Ĩrame while at work. 

Your frame is not powered down or in standby, so you will sƟůl be able to receive photos during 
sleep mode. 

Slideshow 
Timer 
Set the duraƟŽn that a photo should be displayed before shoǁŝŶŐ�ƚŚĞ�Ŷext photo. 

Fill frame 
Set the default frame photo seƫŶŐ͘��ŚĞĐŬ�to set default tŽ�Įůl which makes the photŽƐ�Įƚ�ƚŚĞ�
deǀŝĐĞ�ƐĐreen accorĚŝŶŐ�to the most important part of the photo. Uncheck to make the photŽ�Įƚ�
inside the screen of the deǀŝĐĞ͕�ĂĚĚŝŶŐ�ďĂĐŬŐround bars on the sides or top/boƩom. 

FrĂŵĞ�ďĂĐŬŐround  
Choose between seǀeral diīerent frĂŵĞ�ďĂĐŬŐround opƟŽŶs to be shown as bars if the photo does 
ŶŽƚ�Įůl the screen. 

Photo display order 
Sets the order in which your photos are displayed on the frame. 

Ɣ By date takĞŶ͗�WŚŽtos are shown in order of when it was taken.
Ɣ By date receiǀĞĚ͗�WŚŽtos are shown in order of when it was receiǀed.
Ɣ ShuŋĞ͗�WŚŽtos are shuŋĞĚ�ĂŶĚ�ƐŚown in a random order.

Reverse photo display order 
Sets whether photos are displayed newest to oldest or oldest to newest. 

Show capƟŽn 
Set whether or not to display the capƟŽŶs that your friends haǀe sent with the photo. Check to 
display capƟŽŶƐ. Uncheck to hide capƟŽŶƐ.  

Show clock 
Set whether or not to display the clock widŐet in the upperͲƌŝŐht corner of the slideshow. 
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Show weather 
Set whether or not to display the weather widŐet in the upperͲƌŝŐht corner of the slideshow. 

Autoplay 
Enables/disables autoplaǇ�ŽĨ�ǀŝĚĞŽƐ�ŝŶ�ƚŚĞ�ƐůŝĚĞƐŚow. Videos can always be manually started 
reŐardless of this seƫŶŐ͘�

Video playback 
Determines hoǁ�ǀŝĚĞŽƐ�ƐŚŽƵůd be played when autoplay is enabled. 

Ɣ Loop�ǀŝĚĞŽƐ͗�dŚĞ�ǀŝĚĞŽ�ǁŝůl loop unƟů�ƚŚĞ�ƐůŝĚĞƐŚoǁ�ƟŵĞƌ�ŝƐ�ƵƉ͘
Ɣ PlaǇ�ŽŶĐĞ͗�dŚĞ�ǀŝĚĞŽ�ǁŝůl play once and show its thumbnail unƟů�ƚŚĞ�ƟŵĞƌ�ŝƐ�ƵƉ͘
Ɣ Play once and conƟŶƵĞ͗�dŚĞ�ǀŝĚĞŽ�ǁŝůl play once and conƟŶƵĞ�to the next photo͕�Žƌ�ǀŝĚĞo,

once it completes.

Auto mute 
Enable to automaƟcally mutĞ�ƚŚĞ�ǀŝĚĞŽ�ǀolume aŌĞƌ�Ă�ƐŚŽƌƚ�ƉĞƌŝŽĚ�ŽĨ�ƟŵĞ�ŽĨ�ŶŽƚ�ŝnterĂĐƟŶŐ�ǁŝƚŚ�
the frame. 

Video volume 
Adjust the ǀolume leǀel fŽƌ�ǀŝĚĞŽ�ƐŽƵŶĚs on the frames. 

Wi-Fi 
Set which Wi-Fi the frame connects to. If you are cŽŶŶĞĐƟŶŐ to a network with a capƟǀe portal, 

�ŽŶŶĞĐƟŽn status will say that Wi-Fi�ůŽŐŝn is required and show . Tap this tŽ�ŽƉĞŶ�Ă�ůŽŐŝn screen 
where you can enter credenƟĂůs to access the network.  

Wi-Fi details 

Use  to show details about the current connected Wi-Fi. 

Reset Wi-Fi 

Use to delete all Wi-Fi informaƟŽn and restart your frame. 
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EŽƟĮcaƟŽŶƐ�
Shoǁ�ŶŽƟĮcaƟŽŶs 
Enables/disables wheƚŚĞƌ�ŶŽƟĮcaƟŽŶs are shown in the slideshow (e.Ő͘�ǁŚĞŶ�Ă�Ŷew photo is 
receiǀed). 

EŽƟĮcaƟŽn volume 
Adjust the ǀolume leǀel fŽƌ�ŶŽƟĮcaƟŽn sounds. 

StoraŐe space 
Enables/disables�ŶŽƟĮcaƟŽŶs shown when frame storaŐe is low. 

Backup 
Enables/disables�ŶŽƟĮcaƟŽŶs shown if automaƟĐ�ďĂĐkup has failed. 

Network cŽŶŶĞĐƟŽn 
Enables/disables�ŶŽƟĮcaƟŽŶs shoǁŝŶŐ�Ŷetwork cŽŶŶĞĐƟŽn status. 

New photos 
Enables/disables�ŶŽƟĮcaƟŽŶs shown when rĞĐĞŝǀŝŶŐ�Ŷew photos. 

New friends 
Enables/disables�ŶŽƟĮcaƟŽŶs shown when new friends are added. 

^ŽŌware update 
Enables/disables�ŶŽƟĮcaƟŽŶs shoǁŶ�ǁŚĞŶ�Ă�ƐŽŌware update has been installed. 

Feature news 
Enables/disables�ŶŽƟĮcaƟŽŶs shown when new exĐŝƟŶŐ�features are added. 

Date and�ƟŵĞ�
Enables/disables�ŶŽƟĮcaƟŽŶs shoǁŶ�ŝĨ�ƟŵĞ�Žƌ�Ěate is not set correctly. 
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Backup and Restore 

Set up a cloud backup (Frameo+) 

 Tap Set up cloud backup and select a friend thaƚ�ŚĂƐ�ĂŶ�ĂĐƟǀe Frameo+ subscripƟŽŶ͕�tŽ�ŝŶŝƟate 
a cloud backup of your frame. The friend (or yourself) will haǀe to accept the request on the phone 
ƟĞĚ�to the Frameo+ account.  

If you already haǀe a backup set up, tap it to see more details. 

Backup status will indicate what state your backup is in, with a symbol. 

Cloud sǇŵďŽůƐ�ĂŶĚ�ƚŚĞŝƌ�ŵĞĂŶŝŶŐ͗�

 Backup complete and secured in the cloud 

 Cloud backup in prŽŐress 

WĂƌŶŝŶŐ. IndicaƟŶŐ�ƚŚĞ�ŶĞĞĚ�for other deǀŝĐĞ�to act (check the Frameo app on your phone) 

 Cloud backup failed 

 Restore complete 

 Restore wĂƌŶŝŶŐ�

 Restore error
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External storaŐe backup 
Backup frame to external storaŐe (e.Ő͘�ŵŝĐroSD card) 
Tap to make a backup of your photos, friends and seƫŶŐƐ.�dŚĞ�ƟŵĞ�ŽĨ�ƚŚĞ�ůatest successful backup 
is also displayed here. 

Any exisƟŶŐ�ďĂĐkup on the external storage will be overridden! 

NB͗�WůĞĂƐĞ�ŶŽte, many frames will need a FAT32 formaƩed microSD card with a maximum of 32GB 
of storaŐe. Please check with the brand of your frame for more informaƟŽn reŐarĚŝŶŐ�compaƟďŝůŝƚy 
for yŽƵƌ�ƐƉĞĐŝĮĐ�ĚeǀŝĐĞ͘��

AutomaƟĐ�ďĂĐkup 
If checked, your frame will automaƟcally take a backup within 30 hours of rĞĐĞŝǀŝŶŐ�Ŷew photos or 
ŵĂŬŝŶŐ�ĐŚĂŶŐes to your frame. 

Restore from backup 
Before you aƩempt to restore your frame, start by cŽŶĮƌŵŝŶg that your backup is up-to-date. This 
is done by cŽŶĮƌŵŝŶg the date under “Backup frame to external storage (e.g. microSD card)”.  If 
e.g. the last backup is too old or if no backup is made, then press the “Backup frame to external
storage (e.g. microSD card)” buƩon to make a new backup.

NB: To keep both the old and the neǁ�ĨƌĂŵĞ�ŽƉĞƌĂƟŽŶĂl�Ăƚ�ƚŚĞ�ƐĂŵĞ�ƟŵĞ�ĂŌer restoring from 
backup, please make sure that both frames are updated to the latest version beforehand. 

If you wish to restore a backup on a frame that has already been set up, then you musƚ�Įrst reset 
the frame. This is done by prĞƐƐŝŶŐ�ƚŚĞ�͞Reset frame” buƩon. This will delete all data on the 
Frameo and reset the Frameo to its setup screen. 

On the setup screen you can select the “Restore from backup” buƩon which will restore your 
frame accorĚŝŶŐ�to the backup.  

If the “Restore from backup” buƩŽŶ�ŝƐŶ͛ƚ�ǀŝƐŝďůĞ͕�ƚŚĞŶ�conĮƌŵ�ƚŚat the external storaŐe (e.Ő͘�
microSD card) is correctly mounted. 

Reset frame 
Remoǀes all data from your frame. 

This will permanently remove all your photos, friends/cŽŶŶĞĐƟŽŶs and seƫŶŐƐ. 
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Help 
Guide 
Shows the quick stĂƌƚ�ŐƵŝĚĞ͕�ǁŚŝĐŚ�was shown when yŽƵ�Įrst started the frame. 

Support 
Find contact informaƟŽn for Frameo’s support team,�ĂŶĚ�ĮŶd technical deǀŝĐĞ�ŝnformaƟŽŶ. 

The menu features a special QR code that is there for our support staī�to scan. It contains 
ĂĚĚŝƟŽŶĂl deǀŝĐĞ�Ěetails and informaƟŽŶ͕�ĞŶĂďůŝŶŐ our support team to eĸĐŝĞntly address your 
ƐƉĞĐŝĮĐ�concerns and proǀŝĚĞ�ĂĐĐƵrate assistance. Simply take a photo of the QR code and share it 
with our support staī. 

About 
Peer ID 
This is a unique ID for your photo frame. When contĂĐƟŶŐ�ŽƵƌ�ƐƵƉƉŽƌƚ͕�ƉůĞĂƐĞ�ƉroǀŝĚĞ�ƚŚŝƐ�/��ǁŝƚŚ�
your messaŐe. 

Frameo version 
Shows what ǀersion of the FrĂŵĞŽ�ƐŽŌware is currently installed on your frame. 

Check for update 
Check if an update is aǀailable for your frame. 

Beta prŽŐram 
If checked, the deǀŝĐĞ�ǁŝůl join the Beta prŽŐram, where it will receiǀe updates more frequently 
and before normal release deǀŝĐĞƐ͘�

Third party aƩƌŝďƵƟŽŶs 
Open source libraries 

Opens a list of open source libraries used in the app and their licenses 

19

Share anonymous analyƟĐƐ�Ěata 
SharinŐ anonymous analyƟĐƐ�Ěata helps us tremendously to improǀe the FrĂŵĞŽ�ƐŽŌware. We 
understand if you do not wish to share this data with us. Keep it checked if you wish to help us 
improǀe Frameo. Set unchecked to denǇ�ƚŚĞ�ƐŚĂƌŝŶŐ�ŽĨ�ĂŶŽnymous analyƟĐƐ�Ěata. 
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FCC Statement 
Changes or modifications not expressly approved by the party responsible for compliance could 
void the user's authority to operate the equipment. 
dŚŝƐ�ĞƋƵŝƉŵĞŶƚ�ŚĂƐ�ďĞĞŶ�ƚĞƐƚĞĚ�ĂŶĚ�ĨŽƵŶĚ�ƚŽ�ĐŽŵƉůǇ�ǁŝƚŚ�ƚŚĞ�ůŝŵŝƚƐ�ĨŽƌ�Ă��ůĂƐƐ���ĚŝŐŝƚĂů�ĚĞǀŝĐĞ͕� 
ƉƵƌƐƵĂŶƚ�ƚŽ�WĂƌƚ�ϭϱ�ŽĨ�ƚŚĞ�&���ZƵůĞƐ͘�dŚĞƐĞ�ůŝŵŝƚƐ�ĂƌĞ�ĚĞƐŝŐŶĞĚ�ƚŽ�ƉƌŽǀŝĚĞ�ƌĞĂƐŽŶĂďůĞ�ƉƌŽƚĞĐƟŽŶ� 
ĂŐĂŝŶƐƚ�ŚĂƌŵĨƵů�ŝŶƚĞƌĨĞƌĞŶĐĞ�ŝŶ�Ă�ƌĞƐŝĚĞŶƟĂů�ŝŶƐƚĂůůĂƟŽŶ͘ 
dŚŝƐ�ĞƋƵŝƉŵĞŶƚ�ŐĞŶĞƌĂƚĞƐ͕�ƵƐĞƐ�ĂŶĚ�ĐĂŶ�ƌĂĚŝĂƚĞ�ƌĂĚŝŽ�ĨƌĞƋƵĞŶĐǇ�ĞŶĞƌŐǇ�ĂŶĚ͕�ŝĨ�ŶŽƚ�ŝŶƐƚĂůůĞĚ�ĂŶĚ� 
ƵƐĞĚ�ŝŶ�ĂĐĐŽƌĚĂŶĐĞ�ǁŝƚŚ�ƚŚĞ�ŝŶƐƚƌƵĐƟŽŶƐ͕�ŵĂǇ�ĐĂƵƐĞ�ŚĂƌŵĨƵů�ŝŶƚĞƌĨĞƌĞŶĐĞƚŽ�ƌĂĚŝŽ�ĐŽŵŵƵŶŝĐĂƟŽŶƐ͘ 
,ŽǁĞǀĞƌ͕�ƚŚĞƌĞ�ŝƐ�ŶŽ�ŐƵĂƌĂŶƚĞĞ�ƚŚĂƚ�ŝŶƚĞƌĨĞƌĞŶĐĞ�ǁŝůů�ŶŽƚ�ŽĐĐƵƌ�ŝŶ�Ă�ƉĂƌƟĐƵůĂƌ�ŝŶƐƚĂůůĂƟŽŶ͘�/Ĩ�ƚŚŝƐ� 
ĞƋƵŝƉŵĞŶƚ�ĚŽĞƐ�ĐĂƵƐĞ�ŚĂƌŵĨƵů�ŝŶƚĞƌĨĞƌĞŶĐĞ�ƚŽ�ƌĂĚŝŽ�Žƌ�ƚĞůĞǀŝƐŝŽŶ�ƌĞĐĞƉƟŽŶ͕�ǁŚŝĐŚ�ĐĂŶ�ďĞ� 
ĚĞƚĞƌŵŝŶĞĚ�ďǇ�ƚƵƌŶŝŶŐ�ƚŚĞ�ĞƋƵŝƉŵĞŶƚ�Žī�ĂŶĚ�ŽŶ͕�ƚŚĞ�ƵƐĞƌ�ŝƐ�ĞŶĐŽƵƌĂŐĞĚ�ƚŽ�ƚƌǇ�ƚŽ�ĐŽƌƌĞĐƚ�ƚŚĞ� 
ŝŶƚĞƌĨĞƌĞŶĐĞ�ďǇ�ŽŶĞ�Žƌ�ŵŽƌĞ�ŽĨ�ƚŚĞ�ĨŽůůŽǁŝŶŐ�ŵĞĂƐƵƌĞƐ͗ZĞŽƌŝĞŶƚ�Žƌ�ƌĞůŽĐĂƚĞ�ƚŚĞ�ƌĞĐĞŝǀŝŶŐ�ĂŶƚĞŶŶĂ͘ 
/ŶĐƌĞĂƐĞ�ƚŚĞ�ƐĞƉĂƌĂƟŽŶ�ďĞƚǁĞĞŶ�ƚŚĞ�ĞƋƵŝƉŵĞŶƚ�ĂŶĚ�ƌĞĐĞŝǀĞƌ͘ 
�ŽŶŶĞĐƚ�ƚŚĞ�ĞƋƵŝƉŵĞŶƚ�ŝŶƚŽ�ĂŶ�ŽƵƚůĞƚ�ŽŶ�Ă�ĐŝƌĐƵŝƚ�ĚŝīĞƌĞŶƚ�ĨƌŽŵ�ƚŚĂƚ�ƚŽ�ǁŚŝĐŚ�ƚŚĞƌĞĐĞŝǀĞƌ�ŝƐ� 
connec-ted.
Consult the dealer or an experienced radio/TV technician for help. 
dŚŝƐ�ĚĞǀŝĐĞ�ĐŽŵƉůŝĞƐ�ǁŝƚŚ�WĂƌƚ�ϭϱ�ŽĨ�ƚŚĞ�&���ZƵůĞƐ͘�KƉĞƌĂƟŽŶ�ŝƐ�ƐƵďũĞĐƚ�ƚŽ�ƚŚĞ�ĨŽůůŽǁŝŶŐ�ƚǁŽ� 
ĐŽŶĚŝƟŽŶƐ�͗
;ϭͿ�ƚŚŝƐ�ĚĞǀŝĐĞ�ŵĂǇ�ŶŽƚ�ĐĂƵƐĞ�ŚĂƌŵĨƵů�ŝŶƚĞƌĨĞƌĞŶĐĞ͕�ĂŶĚ 
;ϮͿ�ƚŚŝƐ�ĚĞǀŝĐĞ�ŵƵƐƚ�ĂĐĐĞƉƚ�ĂŶǇ�ŝŶƚĞƌĨĞƌĞŶĐĞ�ƌĞĐĞŝǀĞĚ͕�ŝŶĐůƵĚŝŶŐ�ŝŶƚĞƌĨĞƌĞŶĐĞ�ƚŚĂƚ�ŵĂǇĐĂƵƐĞ� 
ƵŶĚĞƐŝƌĞĚ�ŽƉĞƌĂƟŽŶ͘


