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NetLink M11 Overview Function Description

Screen
Control Button

Nano SIM card slot

USB-C charging port

Control Button
This button allows a user to navigate the menu.
1. Press and hold the for 3 seconds to start the device.
2. Press and hold the for 10 seconds power off the device.

Mano SIM Card Slot
For optional extension only – Not used.

USB-C charging Port
Charge the device through a USB-C cable.

Screen
Display of M11 device information, network connection
status and usage.



Battery

Battery Capacity: High-capacity battery of 5000mAh

Charging Voltage: DC 5V 2A

Full Charge: 3-4 hours required

Battery Life: Standby for 24 hours. In use, for 12 hours.

Note-1: The ambient temperature should be 0 ℃ - 45 ℃; 20% 

battery

capacity would be lost after normal using for one year.

Note-2: Do not over charge or fully discharge. We highly 

recommended

recharging the device after 2 months of no usage

Network Standards

Support multi-bands WCDMA/LTE

FDD : B1, B2, B3, B4, B5, B7, B8, B12, B17,

B18, B19, B20, B26, B28

TDD B38, B39, B40, B41

WCDMA 850/900/1900/2100

Maximum downstream rate: 150Mbps

Maximum upstream rate: 50Mbps

Maximum rate: 150Mbps

Supports 802.11 b/g/n

Supports band 2.4G

Supports up to 10 devices simultaneously



Instruction

How to Connect to M11 HotSpot:

1) Activate Your Data Plan
Please be sure to activate a data plan through you provider

2) Starting the M11 WiFi Hotspot Device
After power on, the M11 should take 1 - 2 minutes to connect to 
the preferred local network.

Connection details will be displayed on the screen once the 
device is connected.

3) Connect to the M11 WiFi access point
On your smart phone or tablet, search for the M11 WiFi access 
point and connect using password displayed on screen. At this 
point you are fully connected. 
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Screen

Interactive screen gives you information once the device is
connected to the network.

1) Battery icon ( = charging)
2) WiFi network active
3) Network type (3G/3G+/4G)
4) Signal strength
5) Page menu
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Screen

Short press the power button to scroll between menus:

Press Control Button for 3s to confirm
powering down the device

M11 hotpot name (SSID)
password (PWD)

Data consumption / available package

Country and network operator used by
the device

Device serial number (S/N)
Software version

POWER OFF
2/6 : Press 3s to confirm 

SSID : WifiAP_123456 
PWD : 12345678

3/6 

153MB/2GB
4/6 

FRANCE 
F-Bouygues Telecom

5/6 

S/N : 12345678912345 
Version : 1.00.001

6/6 



Battery

Please read the following precautions before using:
1) Handle with care.

2) Do not place unit in extreme humid or wet environments.

3) Do not put in place of extremely high or low temperatures.

4) Do not put near flame or lit tobacco.

5) Do not drop, throw, bend or demolish.

6) Do not put or install on top of car airbags.

7) Altitude: ≤ 2000 meters, the power adapter determines the 

applicable altitudes for using.

8) Ambient Temperature: device can be normally used at

the temperature of -10 °C ~ 60 °C.

Environmental declaration

The following statements are in line with relevant provisions
of the "Electronic Information Products Pollution Control
Management Measures" of PRC. Listed declaration applies to M11:

Name M11 Device Accessories 
Lead 
Pb 

O O 

Mercury 
Hg 

O O 

Cadmium 
Cd 

O O 

Hexavalent Chromium 
Cr6+ 

O O 

Polybrominated Biphenyls 
PBB 

O O 

Polybrominated Diphenyl Ethers 
PBDE 

O O 

O: Indicates that this toxic or hazardous substance in all homogeneous 
materials are within the limit requirements in SJ / T 11363-2006 standard. 
X: Indicates that this toxic or hazardous substance contained in at least 
one of the homogeneous materials is in excess of requirements in SJ / T 
11363-2006 standard. 

The maximum value of Specific Absorption Ratio(SAR) in this product is 0.9W/kg, in accordance with 
national standard GB21288-2007. 



Federal Communication Commission Interference Statement
FCC ID: 2AK8BM11
This device complies with Part 15 of the FCC Rules. Operation is subject to the following two 
conditions: (1) This device may not cause harmful interference, and (2) this device must accept any 
interference received, including interference that may cause undesired operation.
 
This equipment has been tested and found to comply with the limits for a Class B digital device, 
pursuant to Part 15 of the FCC Rules.  These limits are designed to provide reasonable protection 
against harmful interference in a residential installation. This equipment generates, uses and can 
radiate radio frequency energy and, if not installed and used in accordance with the instructions, may 
cause harmful interference to radio communications.  However, there is no guarantee that 
interference will not occur in a particular installation.  If this equipment does cause harmful 
interference to radio or television reception, which can be determined by turning the equipment off 
and on, the user is encouraged to try to correct the interference by one of the following measures:
-Reorient or relocate the receiving antenna.
-Increase the separation between the equipment and receiver.
-Connect the equipment into an outlet on a circuit different from that to which the receiver is 
connected.
-Consult the dealer or an experienced radio/TV technician for help.



FCC Caution: Any changes or modifications not expressly approved by the party responsible for 
compliance could void the user's authority to operate this equipment.
 
Radiation Exposure Statement:
This device meets the government’s requirements for exposure to radio waves.
This device is designed and manufactured not to exceed the emission limits for exposure to radio 
frequency (RF) energy set by the Federal Communications Commission of the U.S. Government.  
 
The exposure standard for wireless device employs a unit of measurement known as the Specific 
Absorption Rate, or SAR. The SAR limit set by the FCC is 1.6W/kg. Tests for SAR are conducted using 
standard operating positions (10mm) accepted by the FCC with the device transmitting at its highest 
certified power level in all tested frequency bands. 
To maintain compliance with radio frequency exposure guidelines and limits, keep the 4G WIFI Router
 at least 10mm away from your body. When you carry the 4G WIFI Router on your body, use only 
accessories equipped with an integrated belt clip that are supplied or approved by the manufacturer. 
If you use a body-worn accessory not supplied by the manufacturer, verify that the accessory does 
not contain metal and keep the 4G WIFI Router at least 10 mm from your body.


