
QUICK START GUIDE
Refer to the User Guide for detailed information on operations and use.

Model: NW-1000
Model: NWC-2000

Offered exclusively by



BEFORE YOU START

•   Fully charge your device before first-time use.
•   DO NOT turn on your device until you are ready to set up.
•   Visit account.nightwatch24.com to register your account.
•   Refer to the User Guide for complete instructions.
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ACCOUNT 
     VISIT account.nightwatch24.com

         1.  Register account
	 •  Click “REGISTER” on the log-in page and follow prompts to create a username and password.

         2.  Activate device
	 •  Log into your account and select “ADD NEW DEVICE” within the device tab. Enter your Activation Code 

                       and the SSID/Serial # for your device, and select an annual monitoring contract by accepting the terms 

                       and conditions of the license agreement. 

         3.  Customize settings
	 •  Log into your account to add horses, groups, and users, to assign a device to your horse, and to set alert 

	    thresholds. Please refer to the User Guide for complete instructions.    

     INSTALL MOBILE iOS APP* 
       1.  Download the NIGHTWATCH® iOS app from the 

           iTunes App StoreSM.

       2. Log into the iOS app using the username and

           password you created when setting up your 

           account.     
* Optional.



POWER 
FULLY CHARGE YOUR DEVICE BEFORE FIRST TIME USE OR IF DEVICE HAS BEEN STORED FOR A PERIOD OF 1 OR MORE MONTHS

�•  To turn ON your device, hold down the power button 

    for 2 seconds until LED is solid WHITE. LED will blink 

    WHITE (slowly) when ready for use*

•  To turn OFF your device, hold down the power   

    button for 5 seconds until LED rapidly blinks WHITE 

    and then turns off*

* Please refer to the User Guide for complete LED details.

• ALWAYS remove device from animal when charging.

• DO NOT charge within 20 cm of any person or animal.

• DO NOT charge device near any flammable substances.
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CONNECT
CONNECT TO WIFI (with cellular)*

��1. �Launch the NIGHTWATCH® iOS app or access the Web Portal.

2. �Choose “connect to WiFi” within device settings.

3. �Select preferred WiFi network and enter the network password. 

Once connected, your device’s SSID/Serial # will disappear. 

Repeat these steps to connect to a new WiFi network.

CONNECT TO WIFI (without cellular)*
������1. �������Turn OFF your device and then hold down the power button 

    for 5 seconds until LED is solid RED.

2. �Enable WiFi on any handheld device or computer within range 

(30-50 ft) of your device.

3. �Select your device by its SSID/Serial # (ie, NW-XB-0001000)  

and enter the authorization code (contained within your shipping 

confirmation email) as the password.

4. Go to https://connect-nightwatch from a web browser and 

    choose “connect to WiFi” within device settings.

5. �Select preferred WiFi network and enter the network password.

* To maximize performance, connect your device to a WiFi network (if available) even when there is cellular coverage.
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FIT

HALTER: Attach crown to headstall 

with ID plate appearing on left side 

of horse. Tighten and adjust double 

buckles on the headstall for a firm yet 

comfortable fit.

COLLAR: Attach crown to coupler 

with ID plate appearing on left side 

of horse. Tighten and adjust double 

buckles on the headstall coupler for 

proper fit.

Firmly bend coupler with mesh inlay (for collar) to the contour of your horse’s 
throat latch to prevent rotation or slippage over your horse’s ears.BEND

TOO TIGHT PROPER FIT TOO LOOSE

BEND

A LOOSE FITTING DEVICE MAY RESULT IN SKIN IRRITATION, IMPROPER OR INCONSISTENT RESULTS, AND/OR DAMAGE TO YOUR DEVICE. 
CONTACT CUSTOMER CARE IF YOU ARE UNSURE IF YOUR HALTER/COLLAR FITS PROPERLY.



Need support? We’re here to help.

Customer Care
800-757-3856 (+512-515-1095) 

M-F 8:30 AM - 5:30 PM CST 
support@protequus.com
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