
 
4/30/2019 
 
Federal Communications Commission 
7435 Oakland Mills Road 
Columbia, MD 21046 
 
Subject: Request for Permanent Confidentiality 
 
To whom it may concern: 
 
In accordance with 47CFR Section 0.457 and Section 0.459 pertaining to confidential material, 
we hereby request to hold permanently confidential all information contained within the below 
identified exhibits/document categories submitted pursuant to radio equipment certification 
requirements for FCC ID: 2AJS4-RN-R1G1 
 

1. Block Diagram  
2. Operational Description 
3. Schematics 
4. Internal Photos 
5. User Manual 

 
The above material contains trade secrets and proprietary information as specified by 47CFR 
0.457(d) and technical data, which would customarily be guarded from competitors.  The public 
disclosure of this information might be harmful to our company and provide unjustified benefits 
to our competitors.   
 
We are requesting that the internal photos be held confidential permanently. The devices are not 
accessible to the public as they are out of reach, behind panels or otherwise inaccessible. The 
devices are also installed in a controlled and supervised environment, where unauthorized access 
will be prevented. The devices are not sold commercially and are installed by professionals only 
in grantee facilities. Additionally, the user guide is only available to trained professionals under 
NDA that restricts disclosure of the information. 
 
Any exhibit / information for which we have requested permanent confidentiality, but which may 
not be accorded such treatment by the FCC, should be returned to us. 
 
Sincerely, 

 
Brian Piquette 
EE Program Lead 
Synapse Product Development 
206.381-0898 x3506 
 


