
WELCOME
 TO TORCH



Ready to upgrade your internet?

Let’s get started! 

Please go to mytorch.com/pages/guide 
for the latest version of this manual.



TORCH ROUTER POWER SUPPLY

ETHERNET CABLE

IN THE BOX:



Unplug the ethernet cable currently 
connecting the router and the modem.* 

Unplug the router from its power source.
modem current 

router
power 
source

*If you don’t have a modem, as some internet service providers 
don’t necessitate one, the ethernet cable will plug into 

the wall ethernet plug.

STEP 1: DISCONNECT YOUR CURRENT ROUTER
CONNECT TO THE MODEM.*



Plug the Ethernet cable that came with your Torch 
into the Ethernet port (     ) on the back of the router. 

Plug the other end of the cable into
the Ethernet port on the modem.

CONNECT TO THE MODEM.*

Torch router

STEP 2: CONNECT YOUR TORCH ROUTER

*If you don’t have a modem, as some internet service providers 
don’t necessitate one, the ethernet cable will plug into 

the wall ethernet plug.



Plug the small end of the power adapter  
that came with your Torch into the first port (     )  

on the back of the router.

Plug the other end into a power outlet.

CONNECT TO POWER.

STEP 2: CONNECT YOUR TORCH ROUTER
RESTART YOUR MODEM*



CONNECT TO POWER. RESTART YOUR MODEM*

Unplug and replug your modem  
from its power supply.

Wait three minutes while  
Torch checks for updates.

The lights on the modem will  
turn off and then back on.

*If you don’t have a modem, as some internet service providers 
don’t necessitate one, the ethernet cable will plug into 

the wall ethernet plug.

STEP 3: JOIN AND RENAME THE NETWORK



STEP 3: JOIN AND RENAME THE NETWORK

Go to your list of available wireless networks

Join the network labeled Torch-XYZ-123. The letters and 
numbers in the network name will correspond with the 
last 6 digits of your serial number. (The serial number 

can be found on the sticker on the bottom of your router, 
formatted as ABC-XYZ-123.) The password is letitshine.

JOIN THE NETWORK.

MAC
(located top right)

WINDOWS
(located bottom right)

RENAME THE NETWORK & CREATE A PASSWORD.



JOIN THE NETWORK.

STEP 3: JOIN AND RENAME THE NETWORK

Once you select the network labeled Torch-XYZ-123,  
open an internet browser and you will be asked to:

RENAME THE NETWORK & CREATE A PASSWORD.

Rename your network

Create a password

Set your timezone



Torch will reboot 
once the network is renamed. 

This takes about 45-60 seconds.

STEP 3: JOIN AND RENAME THE NETWORK
JOIN YOUR NEW NETWORK.



Go to your list of available wireless networks

JOIN YOUR NEW NETWORK.

Join your newly named network

Put in the password you created

MAC
(located top right)

WINDOWS
(located bottom right)

STEP 3: JOIN AND RENAME THE NETWORK



WELCOME TO THE TORCH FAMILY! 
QUESTIONS?

Call us at 844-333-3677 
or chat us at mytorch.com.

A Full downloadable PDF of these instructions 
is available at mytorch.com/pages/guide.



FEDERAL COMMUNICATION COMMISSION 
INTERFERENCE STATEMENT

This device complies with Part 15 of the FCC Rules.  
Operation is subject to the following two conditions: 
1. This device may not cause harmful interference, and 
2. This device must accept any interference received,  
    including interference that may cause undesired operation. 

This equipment has been tested and found to comply with the limits  
for a Class B digital device, pursuant to Part 15 of the FCC Rules. These 
limits are designed to provide reasonable protection against harmful 
interference in a residential installation. 

This equipment generates, uses and can radiate radio frequency energy 
and, if not installed and used in accordance with the instructions, may 
cause harmful interference to radio communications. However, there is  
no guarantee that interference will not occur in a particular installation. 

If this equipment does cause harmful interference to radio or television 
reception, which can be determined by turning the equipment off and 
on, the user is encouraged to try to correct the interference by one of  
the following measures:
• Reorient or relocate the receiving antenna.
• Increase the separation between the equipment and receiver.
• Connect the equipment into an outlet on a circuit different  
   from that to which the receiver is connected.
• Consult the dealer or an experienced radio/TV technician for help.



FCC Caution: Any changes or modifications not expressly approved by 
the party responsible for compliance could void the user’s authority to 
operate this equipment. 

This transmitter must not be co-located or operating in conjunction  
with any other antenna or transmitter.

For operation within 5.15 ~ 5.25GHz  frequency range, it is restricted  
to indoor environment.

IMPORTANT NOTE:
FCC Radiation Exposure Statement:
This equipment complies with FCC radiation exposure limits set forth  
for an uncontrolled environment. This equipment should be installed  
and operated with minimum distance 26cm between the radiator  
& your body.

TERMS AND CONDITIONS

Use of Torch constitutes acceptance of the Terms and Conditions 
found on mytorch.com/pages/termsandconditions.

 © 2016. TORCH. ALL RIGHTS RESERVED.




