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What's in the box?
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Collar Carrier & Tracking Unit

Tracking Unit
Release Switch

D-rings allow you to glide the
collar carrier onto the collar
(or your own standard collar)

'\ The Tracking Unit locks ‘-I

into the Collar Carrier

\

\
\

D-rings
Name tag

A clip behind the
Collar Carrier goes
over the collar to

help keep it in place.
On/Off switch

LED Light




Base Station

The base station is also

your Bluetooth signal so
place it near the center
of your dogs play area.

Power cord

—

USB outlet

The USB outlet lets you

Charging Lights

charge your phone and
Tracking Unit at the same
time! (USB cable not included)

Each dot represents
25% charged.

We recommend
charging your Tracking
Unit for at least 30 min
before your first usage!

Gray power cord
plugs into the back
of the base station

L and wall.




Base Station

Place your Base Station at the
center of the radius where your
dog spends the most time
(home, yard, food bowl, etc.)
See next page for example.

Range: 50 - 150m

(depending on any
signal obstructions)

_~
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Sync your Base
Station to your
phone:

O] Plug in your Base Station.*
(02 Turn your phone’s Bluetooth on.

(O3 Place your phone near the Base
Station and find your Base Station
ID from the list (the ID is printed
on a sticker on the bottom of the
Base Station)

(04 Name your Base Station something
that will help you know that your
dog is where it should be (home,
family room, etc.)

* An unplugged Base Station may generate a false “Away”
reading in thinking your dog is on the loose.




Base Station

F|nd|ng the best placement Area covered by Base Station
for your Base Station.

N

7/ Area not covered by Base Station

Example 1: Best coverage 7

Example 2: Less than ideal

Neighbor

The home Base Station safe zone range is approx. 50-150
meters. Range will depend upon signal disruption from
appliances, concrete, etc.




Setting up the app

4 N

[ Name ] Create your account
[Ema" ] and enter how many
} collars you are activating.*

The app can be
download from:

[Password (XXX XN

Collars 010

Apple Store

Google Play

Service plan:

Choose your l:

preferred service \(\\
plan for payment. }

* Each Tracking Unit will require its own LINK AKC service plan.
For multiple Tracking Units, you will receive a 30% discount on
the service plan.




Setting up the app

The same login information will be used
if there are multiple dogs and people
using the LINK AKC app (such as your
significant other, friend, or dog walker)

Bingo

[ Bingo@dogs.com

Collars 030




Setting up the app

Customize your app.

At LINK AKC, we never share or
sell your information. We want
to create the best experience
for you and your best friend.

While it's not required, entering

{Name J in your dogs breed or best
guess helps our dog experts
(Age J cater and recommend content
(Weight J for you and your dog.
(Gender J
(Breed @J
\_ J

For mixed breeds,
just tap the toggle.




Activate your collar!

VN

Tracking Unit

App/Bluetooth

>

Collar

Ol

02

03

O4

You're almost there!

Turn the Tracking Unit on.

(Make sure your bluetooth is on.

You will hear a series of beeps to 1 1
indicate that it's syncing with the

bluetooth on your phone)

Select your collar ID in the list of
Bluetooth names.

When you see the light blinking on
the Tracking Unit, your phone will
be synced.

Place the Tracking Unit in the Collar
Carrier until it clicks and is locked in
place. Then slide it on to the Collar. To
release the Tracking Unit, simply slide
the Switch Release over to unlock it.




You’re now ready to
g0 out and explore!
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FAQ

How does the collar work?

Data is transmitted to a cellular network (similar
to a cell phone) which allows you to know your
dog’s location, activity levels and environment
temperatures.

Why do | need to charge my
collar before the first use?

The collar uses lithium ion batteries which are not
allowed to be shipped fully charged, but perfectly
safe for your furry friend.

How tight should the Collar be on
my dog’s neck?

The tracking Unit will stay in place on your Collar
Carrier so the collar should fit snuggly on your
dogs neck. Just like most collars, you should be
able to fit two fingers between your dog’s neck
and the collar.

How often should | charge my
Tracking Unit?

GPS is battery-intensive, so we suggest charging
your LINK AKC every night.

Why is there a service plan?

Service plans are required to communicate

with the LINK AKC collar. It enables data to be
transmitted from the Tracking Unit to a cellular
network which allows you to use features such as
the GPS, location & adventures, temperature, and
much more.

1-
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What's in the box

1. Collar Carrier
2. Tracking Unit
3. Base Station
4. Collar

AMERICAN
KENNEL

1



FCC Rules

This device complies with Park 15 of the FCC Rules.
Operation is subject to the following two conditions:

1) This device may not cause harmful interference, and
2) This device must accept any interference received,
including interference that may cause undesired
operation. Any Change or modification to the product is
not expressly approved by Smart pet Technologies and
could void the user’s authority to operate the device.

This equipment complies with the FCC radiation

exposure limits set forth in an uncontrolled environment.

This equipment should be installed and operated with
minimum distance 20cm between the equipment and
the user’'s bodly.

Note: This equipment has been tested and found to
comply with the limits for a Class B digital device,
pursuant to Part 15 of the FCC Rules. These limits are
designed to provide reasonable protection against
harmful interference in a residential installation. This

equipment generates, uses and can radiate radio
frequency energy and, if not installed and used
in accordance with the instructions, may cause
harmful interference to radio communications.
However, there is no guarantee that interference
will not occur in a particular installation. If this
equipment does cause harmful interference to radio
or television reception, which can be determined
by turning the equipment off and on, the user is
encouraged to try to correct the interference by
one or more of the following measures:

- Reorient or relocate the receiving antenna

- Increase the separation between the equipment
and receiver

- Connect the equipment into an outlet on a
circuit different from that to which the receiver
is connected

- Consult the dealer or an experienced radio/TV
technician for help




For questions or concerns, please
check our Help Center on LinkAKC.com

or contact us at:

wespeakdog@linkakc.com
1(888) 300-6608
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Light,
camera.
action!

Now that you're linked to

your collar and Tracking Unit,
let’'s open up the app.

Need help connecting? Please view the
GCetting Started Instruction Manual first.

3 -+
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Home screen Location
Tracking
Modes
Notifications
Safe Zones

Lost Dog

12 13

Adventures More
Dog profile
Documents

Temperature
alerts

Activity
Goals
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Home Screen

Features

Most recent
location, daily
activity, recent

adventures, and
curated content.

LOCATION

Leading location... Set a daily geal to

ADVENTURES

W
Home

ACTIVITY

start tracking activity

O, lw ot -

\

O __

[ eXe]

More

Remote features on collar

R <)

Light Battery Buzzer
LED Light —— v
Dog profile
Documents
Temperature

alerts



Location

Whether your Tracking Unit is
charging, in the collar, or near the
Base Station. We got you covered.

Link AKC uses:

X 3

WiFi Bluetooth GPS

Tracking Unit charging in
Base Station

As long as you have an active

M
"o ot

ik service plan (see FAQs for
details), your Tracking Unit is
turned on and synced to your
smart phone (which should
have a cell signal), you'll always
be connected to your dog!

Base Station

Tracking Unit in Collar Carrier



How does tracking work?

Tracking Unit Range
As long as your phone has service and the
Tracking Unit is on and synced to your phone,

the GPS/WiFi will be able to track your dog
(service plan needs to be active).

f_\\\

Tracking uses Bluetooth to
determine if it's at home or away.

Make sure your phone has
a cell signal to collect and

receive data transmitted Bluetooth
from the collar.
)

Home




Location has 3 modes and it's important
to understand the differences.

Mode 2: Near Base Station
The Tracking Unit is near the
Base Station Bluetooth.

(Base Station Bluetooth range is
approx. 50-150m depending on any
obstacles. See Getting Started Base

Station chart for reference)

Mode 1: With You

The Wifi/Bluetooth on your
phone and collar are near
each other.

Bluetooth

Mode 3: Away
The Tracking Unit is away from the
Base Station and the Wifi/Bluetooth on
your phone. This may not mean your
dog is lost, but could be with someone
who isn't connected to your app. It can
however activate a lost dog notification.




Notifications

. 4 )

We will notify you if we see

something that might need your
attention, however you can always

opt out of notifications.

@ Link AKC
st Dog Activate
Warning! It may be too hot for Coco right noy = bco is outside the Safe Zone or Away from Base ...

Possible notification triggers:

. Enters/Exits a Safe Zone

@ Link AKC -+ . . .
Walking Rermindor (exiting will trigger an “Away” mode)

It's the end of the day and Coco is ready for a walk!

Press home fo apen - Lost Dog mode within “Away”

sen

Press-home to open

s en

- Temperature is too hot or cold

- Activity level is low

Press.home to,open

| )

This may not be how the notifications appear on
your phone depending on model and carrier.




Safe Zones

Setting up a Safe Zone is easy
especially when you're going

off-leash. ~ N

Location X }

§ b,

F G

Go to the Location button on the L

bottom of the home screen. Then \/ ‘

select “Safe Zone” in the map. % k AW

L ®
S




Customize your safe zone range
from 10mM-2800m by pinching
the screen which will create a
barrier radius around your dog.

Set your temporary Safe

Zone with a time duration.

You can always turn this

off if your time is cut short.

P

mmancel

fill safe Zone

Is your dog off leash? Create
a safe zone to receive alerts
when your dog leaves it.

SAFE ZONE DURATION
30:00
-

&

Safe Zone

Position the safe zone below

Activate Safe Zone

O

J




Lost Dog

There’'s nothing worse than feeling a ™\
like your dog is lost, which is why we
value this feature the most!

™

3

I Lost Dog Mode

Turn off lost dog mode once

you have found your dog

* —

If/When you are in the “Away” mode (Tracking Unit ]
is away from the Base Station and your phone) then \ Q
you can trigger a “Lost Dog” warning which will
activate the GPS to help you find your dog.

/

This feature relies heavily on GPS and is extremely battery
intensive. We recommend charging your Tracking Unit
every night to be sure it's ready the next day.




Activity

(g

Bear's Personal
Activity Recommendation

Daily Active Time

45 minutes

What kind of activity?

Bear loves to play with you and his
other friends. You could start and
end the day with a short brisk walk
for 10 minutes or so. Adding 15 -
20 minutes of pooch playtime to

a daily walk will keep your pet
happy and healthy.

What did we use to determine this?

Breed
Mixed breed

Weight Gender

Age
5yrs 50 Ibs Male

Additional Info

Activity survey questions

~

O

LINK AKC will suggest the
appropriate activity level for your
dog based on the survey questions 1 1
you answer when setting up their
profile. This helps keep your dog
happy and healthy!




Customization

Activity Levels

N .

Based on LINK AKCs proprietary three-axis
accelerometer on the Tracking Unit, it will begin to
measure and learn your dog’s activity levels to help

customize what's best for your dog.

INTENSITY

I "I I I

12a 3a 6a 9a 12p 3p 6p 9p 12a

Daily activity is tracked when your dog is wearing
the collar and Tracking Unit.

MODERATE ACTIVITY HIGH ACTIVITY

22 MINUTES 13 MINUTES

LINK AKC recommends activity level.



Goals

Bear's Activity Goal

ﬁ Today

10 minutes to reach goal

000

Current Streak

3 days

DETAIL

We always recommend consulting a vet if you're unsure or

0000

Current Streak

4 days

GOAL! Consistent activity levels
help you reach your dogs daily
activity recommendation.

concerned on your dogs activity level.

~

a7
- S

Bear's Personal

Set Bear's daily activity goal stivity Recommendation
| o mree
45 minutes
45 minutes

RECOMMENDED GOAL tkind of activity?
loves to play with you and his
r friends. You could start and

. the day with a short brisk walk

for 10 minutes or so. Adding 15 -

20 minutes of pooch playtime to

a daily walk will keep your pet

happy and healthy.

What did we use to determine this?

.9

You can manually adjust this
at any time by changing the
recommended activity level.




Adventures

Record, save, share (

Adventures

View past adventures
. o I,/.V_ \
Record 00:42:15 \O
Starting a hew adventure B

Maps your route

1.2 miles

N\

Save
Take pictures and videos
along the way and save the
route to revisit it again

Cancel Share Adventure Share

2 DURATION DISTANCE
004215  32mies

Select map or photo to share

o 2
R
L

O

Share

Share your adventure with
friends and family

The app may ask you if it can access
your camera and sound so it can save
and record. Here at LINK AKC we never
sell or share your information.



More

" Dog Profile

—=| Documents

—

*& Temperature Alerts

LOCATION

®

ACTIVITY

Alone away 25 minutes till goal
Uodat Y Ipdated 12 minutes ago

£+ Settings

O

> Bear SWITCH
DOG

More, actually gives you a lot:

- Manage multiple dogs

- View/edit your dogs or your profile

- Save important documents

- Turn on temperature alerts

ADVENTURES

Settings:

- Add/remove owners or dogs
- Set up your Base Station(s)
- Adjust notifications
- Change your account

- Sign out

1




Dog Profile

Create your dog profile to have a better
customized experience!

-

~

: 3
DOG

" Dog Profile

Documents

#& Temperature Alerts

£+ Settings

O

Access your dogs profile as
well as yours!

You'll also be able to edit

the profile, transfer collars,
receive collar details, and
remove collar or profile.

Bear
Sheepadoodle

3yrs old Pisces

50 lbs Male

Best friend: Connor

App will not actually tell you your
dogs horoscope.



Documents

Organize and save vet records
in one place!

-

.

. )
@ Bear LT

" Dog Profile

Documents

*& Temperature Alerts

£+ Settings

O

Save vet records for

future reference.

Just take a picture and
save it in the folder.

The app may ask you if it can
access your camera.




Temperature Alerts

Help care for your dog all day!

-

: O
@ Bear sy
DOG

" Dog Profile

Documents

#& Temperature Alerts

£+ Settings

O

Turn on
Temperature Alerts

Switch the alert toggle
on to be notified!

Temperature Alerts

Cancel
High Temp Alert Low Temp Alert

80°F

High Temp Threshold




FAQ

Why do | need to charge my
collar before the first use?

The collar uses lithium ion batteries which are not
allowed to be shipped fully charged, but perfectly
safe for your furry friend.

How tight should the Collar be on
my dog’s neck?

The tracking Unit will stay in place on your Collar
Carrier so the collar should fit snuggly on your
dogs neck. Just like most collars, you should be
able to fit two fingers between your dog’s neck
and the collar.

How often should | charge my
Tracking Unit?

GPS is battery-intensive, so we suggest charging
your LINK AKC every night.

Why is there a service plan?

Service plans are required to communicate
with the LINK AKC collar. It enables data to be
transmitted from the Tracking Unit to a cellular
network which allows you to use features such
as the GPS, location & adventures, temperature,
and much more.

What is a three-axis
accelerometer?

Similar to a human wearable, the Tracking Unit
knows when it's moving to keep a good track of
your dogs activity levels.




For questions or concerns, please
check our Help Center on LinkAKC.com

or contact us at:

wespeakdog@linkakc.com
1(888) 300-6608
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