
Quick Start Guide

Meet your new Augie! Product introductionAugie Info Icons
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Set-Up

Augie is a fun little robot that makes coding easy. You can use pictures to create 
basic programs for it to complete or put your problem-solving skills, logic, and 
creativity to the test as you learn about computer programming! 
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Connect Augie

The power switch is located on the bottom of Augie. Move the  
switch to the “On” position. See picture to the right. 
After about 15 seconds Augie will make sounds, this indicates 
startup is complete.   
    

Next to the power switch is the Wi-Fi 
switch.  To begin, move this switch to the 
“LAN” position. See picture below.

Enter the Augie app, and wait for a few moments for the app to 
connect to Augie. When the app and Augie have successfully 
connected you will see the image to your right pop up. Tap on the 
Augie icon to finish connection.

If your Augie does not automatically connect, click on the icon in the 
top right to restart the connection process.

Ensure your tablet is connected to the internet.  Then open 
the Wi-Fi settings on your device and select the wi-fi network 
named Augie - xxxxxxx.  You will then be prompted for the 
password.  The default password is:00000000

While in LAN mode, open the app’s connection 

settings               . In “Connection setting,” enter 

your Wi-Fi account and password to connect, then 
press save.

Open your device’s Wi-Fi settings and reconnect your 
device to the network you entered in step 4, as shown 
in the picture:

Return to the app, repeat step 3.

*If you wish change the Wi-Fi network 
that Augie is connected to, please repeat 
steps 4-7.

Locate the Wi-Fi switch on the bottom of 
Augie, and move it to the “WLAN” 
position. See below image.
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Download the App

Search for “Augie” on the App Store. Download and install the 
app.

Product information
Name: Augie 
Product number: Pi0005W
Product dimensions: 5.9 in x 5.9 in x 4.9 in
Product weight: 1.6 lbs
System: Linux 3.10
Processor: Cortext-A8
Input: 100-240 V, 0.35 A (largest) 50-60 Hz
Company name: Pai Technology Inc.
520 Broadway, Second Floor, Santa Monica, CA  90401.

Package contains
1 Augie
1 Adapter
1 Charger
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Special statuses:

Standby: When Augie hasn’t been used for 3 minutes, it will enter standby mode. The screen will change 
and emit a random sound.
Sleep: After the device has been on standby for 5 minutes, it will enter sleep mode. The screen and lights 
will turn off and it will disconnect from the app.
Waking up: To wake Augie up, cover the front sensors with your hand until the light on the side flashes.
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6. Power cable

       Note! To reduce the risk of electric shock or equipment damage, please note the 
following:
Plug the power cord into an AC outlet that can be pulled out at any time.
Unplug the product from the AC outlet by disconnecting the power cord.
If the power cord is equipped with a 3-pronged plug, plug the power cord into a 
grounded 3-hole socket. Do not tamper with the grounding prong on the power cord, 
as it plays an important safety role.
       Warning! To reduce safety hazards, this product should be used with a compatible 
power adapter or a replacement adapter provided by Pai Technology.

Limited Warranty information Safety

Regulations, safety, and environment:

This document is subject to change without prior notice. Full warranty for this
product and service are fully outlined in the limited warranty statement that
accompanies this product and service. Any content in this document does not 
constitute any additional warranty. Pai Technology Inc. does not assume 
responsibility for any technical errors, editorial errors, or omissions in this 
document.

About this guide –This guide provides regulatory, safety, and environmental 
information that complies with U.S. regulations.

       Warning! Text that appear like this indicate that if you do not follow the 
instructions, it may cause personal injury or life hazard.
       Note: Text that appear like this indicate that failure to follow the instructions 
may result in damage to the equipment or loss of information.
Note: Text that appear like this provide important supplemental information.

Who is covered:
This warranty is extended only to the original end-use purchaser or the person 
receiving the product as a gift, and shall not be extended to any other person or 
transferee.

What is covered/For how long:
Unless a different warranty period is stated in the Owner's guide provided with your 
Pai product, for a period of under 1 year for anything that may be incorporated into 
this product from the date of retail purchase by the original end-use purchaser, Pai 
warrants that this product, when delivered to you in new condition, in original 
packaging, from a Pai authorized reseller and used in normal conditions, is free from 
any defects in manufacturing, materials and workmanship.

What is not covered:
This warranty does not cover defects resulting from improper or unreasonable use 
or maintenance; failure to follow operating instructions; accident; excess moisture; 
insects; lightning; power surges; connections to improper voltage supply; unautho-
rized alteration or modification of original condition; damages caused by inadequate 
packing or shipping procedures; loss of, damage to or corruption of stored data; 
damages caused by use with non-Pai products; product that requires modification 
or adaptation to enable it to operate in any country other than the country for 
which it was designed, manufactured, approved and/or authorized, or repair of 
products damaged by these modifications; and products purchased from unautho-
rized dealers.

What we will do:
During the warranty period, we will, at our sole option, repair or replace (using new 
or refurbished replacement parts) any defective parts within a reasonable period of 
time and free of charge.

I. Safe usage

      Warning! To reduce the risk of injury, and for a better experience, please read 
the detailed product manual.

1. Regulations
This product has one or more wireless components installed. In certain 
circumstances, wireless devices may be restricted: on airplanes, in hospitals, or 
near flammable, explosive, or hazardous materials. If you are not certain of the 
rules regarding your device in these situations, please review the requirements 
of the area in question before turning on your device. These rules may be 

located on the underside of your product, or in some other visible location.

2. Changing the battery
When the battery expires, do not dispose of the battery with the household garbage. 
Please dispose of the battery according to your local laws and regulations.

3. Factory-sealed battery
The battery cannot be easily replaced or removed without affecting the warranty. If 
the charger is lost, please contact Customer Service at customerservice@pai.tech-
nology

4. Electromagnetic compatibility statement
This product has been tested to comply with the electromagnetic compatibility 
restrictions, of the United States,but the use of non-company products or other 
recommended accessories may change and affect the electromagnetic compatibility 
of the product.

      Warning of the United States, to reduce the risk of injury and for a better 
experience, please read the detailed product manual.

5. Replacing the battery
      Warning! If the battery you use is not the correct type, there may be an 
explosion hazard. Please follow the instructions to dispose of used batteries.
      Warning! To reduce the risk of fire or burn injuries, do not disassemble, crush, or 
pierce the battery. Do not bring the exterior of the battery into direct contact with 
circuits. Do not place into fire or water.
      Warning! Keep the battery away from children.
      Warning! In order to reduce safety risks, this product should use matching 
batteries, or replacement batteries and battery accessories provided by the 
company. 

Other health and safety information
- This product must be used under direct supervision by adults.
- Please comply with the terms of the warranty to prolong the product’s life.
- If the product comes in contact with liquid or other debris, please wipe it away 
immediately.
- Do not mishandle or throw the product.
- Do not squeeze or apply excessive pressure on the product surface, otherwise it may 
cause product deformation or damage.
- Do not place this product in or around heating equipment or high voltage equipment, 
as this may cause product damage or other accidents.
- Clean the product with a soft, dry cloth. Do not wash it.
- This product should not come into contact with water.

FCC Compliance Statement

This device complies with part 15 of the FCC Rules. Operation is subject to the 
following two conditions: 
(1) This device may not cause harmful interference, and (2) this device must 
accept any interference received, including interference that my cause undesired 
operation. 

Changes or modifications not expressly approved by the party responsible for 
compliance could void the user's authority to operate the equipment.

Note: This equipment has been tested and found to comply with the limits for 
a Class B digital device, pursuant to Part 15 of the FCC Rules. These limits are 
designed to provide reasonable protection against harmful interference in a 
residential installation. This equipment generates, uses and can radiate radio 
frequency energy and, if not installed and used in accordance with the 
instructions, may cause harmful interference to radio communications. However, 
there is no guarantee that interference will not occur in a particular installation. 
If this equipment does cause harmful interference to radio or television 
reception, which can be determined by turning the equipment off and on, the 
user is encouraged to try to correct the interference by one or more of the 
following measures:
Reorient or relocate the receiving antenna.
Increase the separation between the equipment and receiver.
Connect the equipment into an outlet on a circuit different from that to which 
the receiver is connected.
Consult the dealer or an experienced radio/television technician for help.

FCC Radiation Exposure Statement:

This transmitter must not be co-location or operating in conjunction with any other 
antenna or transmitter.
This equipment complies with FCC RF radiation exposure limits set forth for an 
uncontrolled environment.

©2017 All rights reserved. iPad, iPad Mini and iPad Pro are 
trademarks of Apple Inc. Google Play is a trademark of 
Google Inc.

meets ASTM, CPSC，EN71，CPSIA and Canada Consumer 
Product Safety， Certification of California compliance 
(prop 65)  related standard.

Made in China

What you must do to obtain Limited Warranty Service:
Return product, with proof of purchase from an authorized dealer. Please contact Pai 
Technology at  customerservice@pai.technology for specific return and shipping 
instructions. 

Other conditions:
The provisions of this limited warranty are in lieu of any other warranty, whether 
expressed or implied, written or oral, including any warranty of merchantability or 
fitness for a particular purpose. Pai corporation’s maximum liability shall not exceed the 
actual purchase price paid by you for the product. in no event shall Pai be liable for loss 
of, damage to or corruption of stored data, or for special, incidental, consequential, or 
indirect damages howsoever caused including without limitation the replacement of 
equipment and property, and any costs of recovering, programming or reproducing any 
program or data stored in or used with your Pai product.
This warranty is void if the label bearing the serial number has been removed or 
defaced.

Other legal rights:
This limited warranty gives you specific legal rights, and you also may have other rights 
that vary from state to state or country to country. Some places do not allow limitations 
on implied warranties or the exclusion or limitation of incidental or consequential 
damages, so the above limitations or exclusions may not apply to you.
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