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FAIRWAYiQ Smart-Tag User Manual: 2016 
 

Getting Started 
  

   

 

What’s included  
Your FAIRWAYiQ Smart-Tag includes:  

1. Smart-Tag 

2. Charging cable 

 

Using your Smart-Tag  
Your Smart-Tag is designed to be most accurate when used outside. 

 

Using your Smart-Tag in wet conditions  
Your Smart-Tag is rain-proof & water resistant. 
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Turning on your Smart-Tag  
Your Smart-Tag will be pre-programmed with your customer information and will turn-on 

automatically with-in 50 yards of the Course. Once the Smart-Tag is on, tracking information will 

automatically be relayed to the Course Gateway. 

 

Getting Distance to the Flag Stick 

Your Smart-Tag has range finding capability.  To get distance to the flag stick, simply press the 

button ‘  ‘ at the center of the tag and the distance to the flagstick will be displayed on the 

screen in yards. 

  

Charging your Smart-Tag  
Your Smart-Tag comes equipped with a rechargeable lithium-polymer battery.  

With normal use, your Smart-Tag should last about 2 months before needing a charge. Your 

Smart-Tag will alert you via the customer app when tag needs to be charged. 

 

To charge your Smart-Tag, plug the charging cable into the customer Charging Hub and the the 

micro USB port at the bottom of the Smart-Tag. The screen will immediately refresh when the 

charge commences. Charging completely can take up to five hours.  
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Size 

Length:  5.5 inches 

Width:  2.5 inches 

Depth: 0.7 inches 

 

Environmental conditions  

Operating Temperature  

-4° to 113° F (-20° to 45° C)  

 

Non-operating Temperature  

-22° to 140° F (-30° to 60° C) 

 

Return policy 

Please return all defected Smart-Tags to FAIRWAYiQ headquarters. Details listed @ 

www.fairwayiq.com  
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Regulatory & Safety Notices  
Model Name: FIQ-01 

FCC ID: 2AIXUFIQ1 

 

USA: Federal Communications Commission (FCC) 

statement 
This device has been tested and found to comply with the limits for a Class B digital device, 

pursuant to part 15 of the FCC Rules. These limits are designed to provide reasonable 

protection against harmful interference in a residential installation. This equipment generates, 

uses and can radiate radio frequency energy and, if not installed and used in accordance with 

the instructions, may cause harmful interference to radio communications. However, there is no 

guarantee that interference will not occur in a particular installation. If this equipment does 

cause harmful interference to radio or television reception, which can be determined by turning 

the equipment off and on, the user is encouraged to try to correct the interference by one or 

more of the following measures: 

 Reorient or relocate the receiving antenna. 

 Increase the separation between the equipment and receiver. 

 Connect the equipment to an outlet on a circuit different from that to which the receiver is 

connected. 

 

This device complies with part 15 of the FCC rules. Operation is subject to the following two 

conditions:  

1. This device may not cause harmful interference, and 

2.  this device must accept any interference received, including interference that may 

cause undesired operation. 

 

This device has been evaluated for compliance with FCC and ISED RF exposure limits in a 

mobile configuration. In order to avoid the possibility of exceeding the FCC radio frequency 

exposure limits, human proximity to the antenna shall not be less than 20 cm (8 inches) during 

normal operation. This device must not be used with any other antenna or transmitter that has 

not been approved to operate in conjunction with this device. 
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Note: Modifications to this product will void the user’s authority to operate this equipment. 

 
FCC Label: 

    

The FCC ID is displayed when the device is powered-on. The device can be powered on by 

pressing & holding the button on the tag for 6 seconds, then pressing again. 

 

Canada: Industry Canada (IC) statement  
Model Name: FIQ-01 

IC: 21648-FIQ1 

 

IC Notice to Users English/French: 

This device complies with Industry Canada license-exempt RSS standard(s). Operation is 

subject to the following two conditions: (1) this device may not cause interference, and (2) this 

device must accept any interference, including interference that may cause undesired operation 

of the device. 

 

Le présent appareil est conforme aux CNR d'Industrie Canada applicables aux appareils radio 

exempts de licence. L'exploitation est autorisée aux deux conditions suivantes : (1) l'appareil ne 

doit pas produire de brouillage, et (2) l'utilisateur de l'appareil doit accepter tout brouillage 

radioélectrique subi, même si le brouillage est susceptible d'en compromettre le 

fonctionnement. 

 

 

 

Industry Canada - Class B This digital apparatus does not exceed the Class B limits for radio 

noise emissions from digital apparatus as set out in the interference-causing equipment 

standard entitled “Digital Apparatus,” ICES-003 of Industry Canada. 
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Cet appareil numérique respecte les limites de bruits radioélectriques applicables aux appareils 

numériques de Classe B prescrites dans la norme sur le matérial brouilleur: “Appareils 

Numériques,” NMB-003 édictée par l’Industrie. 

 

 

 

RF exposure warning: The equipment complies with RF exposure limits set forth for an 

uncontrolled environment. The antenna(s) used for this transmitter must not be co-located or 

operating in conjunction with any other antenna or transmitter. 

 

Avertissement d'exposition RF: L'équipement est conforme aux limites d'exposition aux RF 

établies pour un incontrôlés environnement. L'antenne (s) utilisée pour ce transmetteur ne doit 

pas être co-localisés ou onctionner en conjonction avec toute autre antenne ou transmetteur . 

Avertissement d'exposition RF: 

(1) Cet emetteur ne doit pas n'etre coimplante ou operation en meme temps qu'aucune 

autre antenne ou emetteur. 

(2) Cet equipement est conforme aux limites d'exposition de rayonnement de la FCC rf 

determinees pour un environnement non controle. Cet equipement devrait etre installe et 

actionne avec une distance minimum de 20 centimetres entre le radiateur et votre corps. 

 

CAN ICES-3 (B)/NMB-3(B) 

 

Note: Modification to this product will void the users’ authority to operate this equipment. 

 

Important safety instructions  
 Read these instructions.  

 Keep these instructions.  

 Heed all warnings  

 Follow all instructions  

 Do not attempt to open the Smart-Tag. Substances contained in this product and/or its 

battery may damage the environment and/or human health if handled and disposed of 

improperly.  
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 Do not tamper with your Smart-Tag.  

 Do not use abrasive cleaners to clean your Smart-Tag.  

 Do not place your Smart-Tag in a dishwasher, washing machine or dryer.  

 Do not expose your Smart-Tag to extremely high or low temperatures.  

 Do not leave your Smart-Tag in direct sunlight for an extended period of time.  

 Do not leave your Smart-Tag near open flames.  

 Do not dispose of your Smart-Tag in a fire. The battery could explode.  

 Do not attempt to disassemble your Smart-Tag. It does not contain serviceable 

components.  

 Never allow children to play with the Smart-Tag; the small components may be a 

choking hazard!  

 

Built-in battery precautions  
 Do not attempt to replace your Smart-Tag battery. It is built-in and not 

changeable.  

 Charge the battery in accordance with the instructions supplied with this guide.  

 Use only the charger that shipped with your product to charge the battery.  

 Charge your Smart-Tag using a certified powered hub or power supply  

 Do not attempt to force open the built-in battery.  

 

Disposal and recycling information  
The symbol on the product or its packaging signifies that this product has to be disposed 

separately from ordinary household wastes at its end of life. Please kindly be aware that this is 

your responsibility to dispose electronic equipment at recycling centers so as to help conserve 

natural resources.  

 

Do not dispose of the Smart-Tag with household waste.  

 Batteries are not to be disposed of in municipal waste stream and require  

separate collection.  

 Disposal of the packaging and your Smart-Tag should be done in accordance with local 

regulations.  


