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Before Use

- Please carefully review the provided instructions and take heed of all stated warnings.

- Keep the manual in a safe place.

- Maintain the operational temperature within the range of 32°F - 113°F / 0 - 45°C.

- Use only accessories specified by the manufacturer.

- Do not place the SMUG on the pad without any contents and heat it up.

- Be sure to use a dry cloth to clean the pad.

- Refrain from placing metal or magnetic items like coins, keys, or cards on the pad.

- Clean the SMUG by handwashing only; do not use a dishwasher.

- Do not attempt to disassemble or reassemble the device unless performed by professional maintenance personnel.

- This product is designated for indoor use only and is not intended for outdoor or commercial purposes.



Components

Components may change without notice for product function and quality improvement.
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Smug Pad USB-C Cable User Manual Adapter




Name of each part and structure

Depending on the model, the appearance and printing of the product may differ.

° Mug

Model Input Wireless Charge Output Heating Output
. 5V /1A 5w
White 12v/2A V/1IA oW 12V/2A 24W
Black

9V/16A 15w

specialized for the pad

G Front Indicator

displays heating level status

e Power Indicator
displays power on/off status

e Top Indicator

heating and wireless charging status

© sensorsution

activates heating mode

G Touch Button

manages heating level and power on/off

Heating Temperature Size
104°F ~ 161.6°F

110L x 110W x 110H (mm)
40°C ~72°C



Usage

Instruction about mug heating mode.

Sensor button (mug)

IEI Touch button (/o)

Pad

Temperature indicator

Connection and Usage

1. Connect the USB-C charger to the product.
2. Place the mug in the center of the pad. Ensure the sensor button is pressed down correctly to initiate heating.

3. Adjust the heating temperature by pressing and holding the touch button.



Usage

The operational status is conveyed through the LED indicator situated on the front panel of the pad.

Operating Condition Signal

Power on/off Top indicator light turns white/red

Heating mode Top indicator lights on

Heating level Frontindicator displays heating level (40 - 72°c)
Abnormal conditon Top indicator signal flashes

Error & Lack of power Top indicator signal flashes




Usage

The water temperature in the SMUG is consistently maintained within the set range of 104 ~ 161.6°F (40 ~ 72°C).
Due to other environmental factors of the mug and the volume of water, there might be some variations in the water
temperature.

P- . <

SMUQ (speciaiized mug) Incompatible with regular mugs

Using a regular mug instead of our specialized product, Smug, will not result in heating.

When the Smug is placed on the sensor button and pressed, it will automatically switch to the heating mode.



Wireless Charging

Top Indicator ( I — e I )

Mobile Phone side view)

(uoud)

( I )

Pad (Front view)

Wireless Charging Function

How to use

Ensure the pad is clear of metal objects and refrain from pressing the sensor button to prevent heating.

Position a wireless charging smartphone at the center of the pad, and verify the charging status using the top indicator.



Wireless Charging

The LED indicator on the front of the pad displays the operational status.
Wireless charging begins when the smart device is placed on the pad, regardless of its power on/off status.

Operating Condition Signal
Power on/off Top indicator turns to white/red
Wireless charging Top indicator lights on
Abnormal conditon Top indicator signal flashes
Error & Lack of power Top indicator signal flashes




Wireless Charging

Place the mobile device in the center of the pad. Check the charging icon displayed on the mobile device for its charg-

ing status.

No Metal No Card No Electronic Chip

For safety, avoid placing metal objects like coins, keys, or cards between the pad and mobile phone, as this could lead

to overheating and damage to both the product and the phone.



Troubleshooting A

Problem

Possible Causes

Solution

The device is not

Connection error

Check out the connection condition

Power adapter or cable problem

Replace the power adapter or cable.

USB cable connection issue

powering on
PCB failure Contact customer serive
The mug is not positioned correctly, causing | Properly position the mug at the center of the
it to not press the sensor button pad
Use continuously for more than 8 hours. Restore power / Lift the mug and reposition it.
Flashing Signal

Reconnect the USB cable

Using an incorrect USB cable

Replace the USB cable

Metal or magnets have been detected

Check for any interference from metal or
magnets on the pad




Safety Information &

This is to protect the user and prevent losing property. Be sure to read and use the product correctly before use.

Do not use a damaged power cord, plug, or loose outlet

+Do not touch the product, power cord, plug, or outlet with wet hands.
+Do not pull on the power cord with excessive force.

Do not bend or damage the power cord.

+Do not place the product where there is a possibility of overheating

1. If the plug is inserted into the USB-C / USB charging terminal, be careful not to apply shock or pressing force to the plug.
2. Do not expose it to high temperatures for an extended period or put it in a microwave:
3. The recommended usage and storage temperature range is 0°C to +45°C (32°F to +113°F)
4. Although it is water-resistant, if the product comes into contact with water, beverages, medicine, cosmetics, sweat, or moisture, do not turn on
the power. Clean it with a dry cloth and then have it checked by a service center. (Failure due to product submersion may be subject to a fee and may not be repairable,
regardless of the warranty period.)
5. Never disassemble, repair, or modify. (e do not take any respensibility for damage to the product caused by improper use, carelessness, or disassembly.)
6. Do not store the product near magnetic objects such as magnets, TVs, monitors, and speakers.
7. Although it is designed to be shock-resistant, do not subject the product to strong impacts.
8. Even if the warranty period has passed, you can receive follow-up service through paid service as outlined below:
+Failure or damage due to user carelessness
+Failure due to input power mismatch.
-Damage caused by flooding or natural disasters.



Certification

This Device complies with FCC and KC RF radiation exposure limits set forth for general polulation. This device
complies with Part 15 of the FCC Rules. Operation is subject to the following two conditions:

1) This device may not cause harmful interference, and

2) This device must accept any interference received, including interference that may cause undesired operation.

Contacting customer service

For any further inquiries or if you encounter any issues related to product usage or maintenance, please contact your
local hurkins dealer. To contact hurkins directly, visit https://www.hurkins.com/



Copyrights

Hurkins has rights to patents, trademarks and other intellectual property rights related to this manual and product. In
other words, this product and all the contents of this manual can not be copied or reproduced in any form or by any
means without the prior approval of Hurkins Inc. Using part or all of the document may result in penalty. We do not
intend to relate to any company, organization, product, person or event through this manual. It is the responsibility of

the user to comply with the applicable copyright laws.

Copyright (©) HURKINS CO., LTD. ALL RIGHTS RESERVED
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FCC Statement

This device complies with part 15 of the FCC Rules. Operation is Subject To the following
two conditions:

(1) This device may not cause harmful interference, and (2) this device must accept any
interference received, including interference that may cause undesired operation. Changes
or modifications not explicitly approved by the party responsible for compliance could void
the user's authority to operate this equipment.

Note: this equipment has been tested and found to comply with the limits for a Class B
digital device, pursuant to part 15 of the FCC Rules. These limits are designed to provide
reasonable protection against harmful interference in a residential installation. This
equipment generates, uses and candidate radio frequency energy and, if not installed and
used in accordance with the instructions, may cause harmful interference to radio
communications. However, there is no guarantee that interference will not occur in a
particular installation. If this equipment does cause harmful interference to radio or
television reception, which can be determined by turning the equipment off and on, the
user is encouraged to try to correct the interference by one or more of the following
measures:

. Reorient or relocate the receiving antenna.

. Increase the separation between the equipment and receiver.

. Connect the equipment into an outlet on a circuit different from that to which
the receiver is connected.

. Consult the dealer or an experienced radio/TV technician for help.

The equipment complies with FCC radiation exposure limits set forth for an uncontrolled
environment. During the operation of device a distance of 15 cm surrounding the device
and 20 cm above the top surface of the device must be respected.



