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Your Smart Switch works together with our "TELEHEMS" APP. At present 
we provide Android and iOS version. You can download our APP in three 
ways.
1)Scan the QR code below with your smart phone.
2)Search "TELEHEMS" on Google Play or APP Store.
3)Access the URL below with your smart phone.

You must register an account for accessing our service. E-mail or mobile 
registration is highly recommended. You can login to our HEMS-Energy 
Management System after successful registration.

Plug in the Smart Switch. Double-click the button until the indicator lights 
flash red and blue:
·Click "+" button on the top right corner in the APP. Chose F2 Smart Switch.
·Enter WIFI password and click 【Start】.
·After successful connection, choose name and type of your appliance.

·Blink Green: No connection
·Solid Green: Internet connected
·Solid Red: Device failure

·Solid Blue: Appliance Power on
·Off: Appliance Power off

·Single-click: Turn on/off power
·Double-click: Initiate SmartLink procedure
·Long-press: Initiate WPS procedure

Power Light

Internet State

Power Light
Light Sensor

Internet Light

Multifunction Button

Motion Sensor

Multifunction Button

http://us.telehems.net:10002/usappdownload
Plug

Internet Light

·Internet light blinks red and blue: 
　SmartLink in progress
·Internet light blinks red and green: 
　WPS in progress
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Wi-Fi:

Password:

Please double-click on the button 
on the Motion Switch, to be 
alternately flashing red and blue 
lights and then click on the “Start” 

PNE-TEST

Password

Start
+1
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Manage

Click to add 

登录

Manage

Can not use this product? Try

Find Support

Home Chart Me
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Tip: To re-add after replacement of electrical                                         
type,please delete appliances.
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This device complies with part 15 of the FCC Rules. Operation is subject to the 
following two conditions: (1) This device may not cause harmful interference, and 
(2) this device must accept any interference received, including interference that 
may cause undesired operation.

Changes or modifications not expressly approved by the party responsible for 
compliance could void the user's authority to operate the equipment.

This equipment has been tested and found to comply with the limits for a Class B 
digital device, pursuant to part 15 of the FCC Rules. These limits are designed to 
provide reasonable protection against harmful interference in a residential 
installation. This equipment generates uses and can radiate radio frequency energy 
and, if not installed and used in accordance with the instructions, may cause 
harmful interference to radio communications. However, there is no guarantee that 
interference will not occur in a particular installation. If this equipment does cause 
harmful interference to radio or television reception, which can be determined by 
turning the equipment off and on, the user is encouraged to try to correct the 
interference by one or more of the following measures:

MPE Requirements 

—Reorient or relocate the receiving antenna.
—Increase the separation between the equipment and receiver.
—Connect the equipment into an outlet on a circuit different from that to which the 
receiver is connected.
—Consult the dealer or an experienced radio/TV technician for help.

To satisfy FCC RF exposure requirements, a separation distance of 20 cm or more 
should be maintained between the antenna of this device and persons during 
device operation. 
To ensure compliance, operations at closer than this distance is not recommended. 
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If you change the router or the WIFI password, you can modify the connection with 
the following method.

① Press the button for 
2~10 seconds until the 
indicator lights blink red 
and green.
② Press the WPS(QSS) 
button on the router(some 
need pressing for a while). 
The Internet light turns 
green after connection.

① Double-click the button 
until the indicator lights 
blink red and blue.
② Make sure the APP 
and the Smart Switch are 
in the same network. Type 
in WIFI password and 
start connecting. The 
Internet light turns on after 
connection.

Date:

Inspector:

1.Do not place the Smart Switch near heat source in case of false sensor alarm.
2.Do not cover the Smart Switch with towel or blanket.
3.Do not disassemble the Smart Switch. If there is problem with the Smart 
Switch, contact our support.
4.Do not clean the Smart Switch with liquid or wet towel.

Q:Notice before adding the device?
A:Enable SSID Broadcast in the WIFI router.
Q:Accept passwordless SSID?
A:Yes.
Learn more:www.telehems.com/help.jsp

Product Certificate

Product Specification

Warning

Change WIFI

1.SmartLink Procedure 2.WPS Procedure

FAQ

Website : www.telehems.com

You can contact us and get support with the following methods:

E-mail : support@telehems.com

Telephone : (510)210-8031

Contact Us
AT&T 9:38AM 58%

Activation & Connection

1st step: Press the button on the Smart 
Switch for 2~10 seconds until the red and 
green lights falsh alternaltely.

2nd step: Press the WPS(QSS) button on 
the router (some may need press for several 
seconds). After successful connection the 
green of light will keep on.
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OFF

WPS(QSS)
Address : 45401 Research Ave,Suite 208,
 Fremont,CA 94539

E - mail  : support@telehems.com

Website : www.telehems.com

HEMS Customer Service

4.Warranty Record

Date Maintenance Content Maintainer Customer

To protect your right, please carefully read the following 
information.

See details：www.telehems.com/legal.jsp

Thank you for choosing Telehems product!
Dear customer,

Warranty Card

2.The following conditions does not meet the requirement of free 
repair. The Customer Service Center provides compensated 
repair. Please note:

The product or components exceeds the warranty date.

Unauthorized disassembly, fix or modification caused 
problems.
Problems not related to product design, technology, 
manufacture and quality.

Unauthorized altering or tearing the bar code.

1.Commitments of free replace and repair

Product Type

Smart Switch 1-year Limited warrenty Mailing back

Committed Policy Service Method

Problems caused by force majeure such as hurricane and 
earthquakes.

Problems caused by customers during transport.

Human caused damage or obvious appearance damage. 

Problems caused by not observing the instructions.

3.Customer information

Name

Phone

Address

Serial Number

Date

Model

Tip: To re-add after replacement of electrical                                         
type,please delete appliances.

Smart Switch Networking

Input 120V/15A 60Hz

Output 120V/15A 60Hz

Weight

Size 103*65*30.5mm

OPR TEMP

Current

System 
Requirement

10%~90%Humidity

120±10g

0℃~60℃

15A

Internet(Wireless Router)
Android and iOS System

Consumption ≤2W

 100% Recycled paper


