USER GUIDE

The Soft Remote by NodOn®

Reference: CRC-3-6
Radio frequency: 868MHz

Reference: CRC-3US-6
Radio frequency: 908MHz

Power supply. CR2032 battery
Range up to 80 meters outdoor
Range up to 40 meters indoor
Operational temperature: 0°C / 40°C

IP:

Radio protocol: Z-Wave Plus® (500 series)
Dimensions: 55 mm (L) x 55 mm (I) x 20 mm (h)
Weight: 47 g
Warranty: 2 years

The NodOn® Soft Remote can be added and operated in any Z-Wave® network with
other Z-Wave® certified devices from other manufacturers and/or other applications.
All non-battery operated nodes within the network will act as repeaters regardless of vendor to
increase reliability of the network.
It has 2 distinctive working modes:

1. «STANDALONE>» MODE
The Soft Remote can control Z-Wave® compatible devices directly, such as the
NodOn® Smart Plug or a light dimmer, whoever is the manufacturer.
Note: No home automation gateway is involved and necessary in this mode.

2. «GATEWAY>» MODE

The Soft Remote is in “Gateway” Mode as soon as it is added in a Z-Wave® network
managed by a home automation gateway. The Soft Remote becomes then the gateway’s
assistant, capable to launch up to 16 different scenes through it (SCENE Profile) or directly
associated to your Z-Wave® compatible devices (MONO or DUO Profile).

INSTALLATION

The Soft Remote embeds a small magnet, allowing fixing it on any metallic surface
(fridge door, heater, etc.).

BATTERY REPLACEMENT
The Soft Remote operates using a CR2032 coin cell battery (included).
To replace the battery remove the battery cover, located on the backside of the Soft
Remote. To remove it, turn it thanks to your fingers or a coin.
=

Before the first use, take care of removing the battery protector, after opening the
battery cover.

IEIEM: In order to save as much as possible the battery life time, avoid long learning process, and
place the Soft Remote as close as possible to the device you want to associate.

SOFT REMOTE INTERFACE
The Soft Remote has 4 buttons and one LED located at the center of the product.

Button 1 J=H Button 2

BATTERY LEVEL
In order to know the battery level, a simultaneous short press on @ and == must be
performed. The LED will display the battery level according to below table:

LED state Battery level
Green Above 50%
Orange Between 50 and 20%
Red Below 20%
FACTORY RESET

A factory reset will completely delete the memory of the Soft Remote and restore all
the parameters to default value.
A simultaneous long press (1sec) on @ and == will perform this factory reset.

The LED will blink red and green to validate the reset

=T In “Standalone” Mode, make sure to remove all the devices added or associated in the Soft
Remote's network before performing a factory reset.

In “Gateway” Mode, use the factory reset procedure only when the Primary Controller (i.e. the
gateway) is missing or defective. Reset the Soft Remote does not mean that it has been removed
from the Primary Controller memory. Remove the Soft Remote (through the Primary Controller) before
performing a factory reset.

« STAN NE » MODE

By default, the Soft Remote is in “Standalone” Mode. It means it can control
compatible Z-Wave® devices without involving the gateway. The Soft Remote acts
as the Primary Controller of the network.
While the Soft Remote is in “Standalone” Mode, you can:
«Control one or several devices (up to 8) with only 1 button: MONO Profile.
«Control one or several devices (up to 8) with 2 buttons: DUO Profile.
=M You must not unplug a Z-Wave® device definitely without removing it from the Soft Remote's
Z-Wave® network first (See the “Exclusion” part below). This can have a serious impact on the battery

lifetime.
ASSOCIATION
I[ZEIEM: Before associating a device which was not recently bought, please perform an "EXCLUSION”
first. Please refer to the “Exclusion” section below.
Association is performed in 3 steps:
@ Push 3 times (quickly) on the @ button to activate the “Association” Mode.
The LED glows in blue

@ Choose which button will control your device, within 10 seconds.

« A short press on one of the buttons of the Soft Remote (@, O, 4 or

==) will activate the MONO Profile. The pressed button will then control

your device.

« A long press on the @ button will activate the DUO Profile, combined

with the © button. The @ (ON) and © (OFF) buttons will then control

your device.

* A long press on the 4 button will activate the DUO profile, combined

with the == button. The =+ (ON) and == (OFF) buttons will then control

your device.

The LED blinks in blue to confirm your choice

© Place the device you want to associate in “Learning” Mode, within 10 seconds. To
do so, please refer to your device's user guide.

The LED of the Soft Remote blinks green to confirm the association process
I[ZEIEM: In case of a too long association process or others problems during the process, the LED will
blink red. Please restart the procedure.

Once the association is validated, your Soft Remote is able to control your device.
Different actions are possible.
1. MONO PROFILE

This profile allows controlling your associated device(s) using just a single button
of the Soft Remote.
A short press on @, O, 4 or = (depending on your choice during association
process) will activate (ON) your associated device(s), a second short press will
deactivate (OFF) your associated device(s).
If your device has dimming features (light dimmer, roller shutter, etc.):

« A long press on the @, ©, 4 or = (depending on your choice during

association process) will dim up your associated device (light, roller

shutter, etc.) until you release the button.
+ A second long press on the same button will dim down your associated
device (light, roller shutter, etc.) until you release the button.

ON & OFF ON & OFF
Up & Down Il Up & Down
Up & Down i i Up & Down
ON & OFF ON & OFF

2.DUO PROFILE

This profile allows controlling your associated device(s) with two mutual buttons.
+ Ashort press on @ (or 4 depending on your combination choice during
association process) will activate (ON) your associated device(s).

+ A short press on © (or = depending on your combination choice during
association process) will deactivate (OFF) your associated device(s).

If your associated device(s) has dimming features (light dimmer, roller shutter, etc.):
+ Along press on @ (or 4 depending on your combination choice during
association process) will dim up your associated device (light, roller
shutter, etc.) until you release the button.

+ Along press on ©Q (or == depending on your combination choice during
association process) will dim down your associated device (light, roller
shutter, etc.) until you release the button.

ON ON
Up I I Up
Down U i Down
OFF ‘ OFF

[T 1tis not possible to cumulate a MONO and DUO profile on the same button.
Repeat the association process as many times as you want to associate a new

device.

DISASSOCIATION
The disassociation deletes any association relationship between the device and
the Soft Remote's buttons. However, your device will remain in your Soft Remote's
Z-Wave® network.
@ Push 3 times (quickly) on the = button.

The LED blinks in blue
@ Place the device you want to disassociate in “Learning” Mode, within 10 seconds.
To do so, please refer to your device's user guide.

The LED blinks in green to confirm the disassociation

INCLUSION
Inclusion allows adding a device into the Soft Remote's Z-Wave® network, without
associating it with any buttons of the Soft Remote. The Soft Remote will then not be
able to control your added device.
@ Push 3 times (quickly) on the © button.
The LED blinks in blue
@ Place the device you want to add in “Learning” Mode, within 10 seconds. To do so,
please refer to your device's user guide.
The LED blinks in green to confirm the inclusion

EXCLUSION
Exclusion allows removing your device from the Soft Remote's Z-Wave® network.
@ Push 3 times (quickly) on the == button.
The LED blinks in blue
@ Place the device you want to remove in “Learning” Mode, within 10 seconds. To
do so, please refer to your device's user guide.
The LED blinks in green to confirm the exclusion

<« GATEWAY» MODE

When the Soft Remote is in “Gateway” Mode, it only communicates with the home
automation gateway, in order to launch scenes when the buttons are pressed.
However, if your home automation gateway does not support scenes features,
it is still possible to create direct association between the Soft Remote and the
compatible devices you want to control, through configuration parameters and
association groups.

Nonetheless, if supported, it is strongly advised to use scenes, in order to enjoy the
best experience and increase the battery lifetime.



In order to put your Soft Remote into “Gateway” Mode, you just have to add the Soft
Remote into the gateway’s Z-Wave® network. Procedure as following:
@ Place your home automation gateway into “Inclusion” Mode. To do so, please
refer to your gateway’s user guide.
@ Simultaneously push on @ and =, during 1sec.

The LED glows in pink to confirm the selection
© Push on @, within 10 seconds.

The LED blinks in pink to confirm your choice

The LED blinks in green to confirm the procedure

[EIGIET: If your Soft Remote added some devices in “Standalone” Mode, these devices will remain
orphans. Make sure you remove (or reset) all devices previously added or associated into the Soft
Remote's network, before placing the Soft Remote in “Gateway” Mode.
If your home automation gateway supports the “ Controller shift” feature, you can
recover the existing Soft Remote’s network (while it is in “Standalone” Mode) when
you pass into “Gateway” Mode.
Your home automation gateway will be added into the Soft Remote’s network, and
set as the main controller. All the information related to the added devices will
be automatically copied to the home automation gateway during this process.
However, all existing association between the Soft Remote and devices will be lost,
and would need to be set-up again, using your home automation gateway interface.
The existing network of the gateway will be lost as well.
The procedure is as following:
@ Place your home automation gateway into “Learning” Mode. To do so, please
refer to your gateway'’s user guide.
@ Simultaneously push on @ and 4, during 1sec.

The LED glows in pink to confirm the selection
© Push on =, within 10 seconds.

The LED blinks in pink to confirm your choice

The LED blinks in green to confirm the procedure

REMOVE THE Soft Remote FROM THE NETWORK
In order to remove the Soft Remote from the gateway’s Z-Wave® network:
@ Place your gateway into “Exclusion” Mode. To do so, please refer to your
ateway’s user guide.
% Simultaneously push on @ and 4, during 1sec.
The LED glows in pink to confirm the selection
© Push on @, within 10 seconds.
The LED blinks in pink to confirm your choice
The LED blinks in green to confirm the procedure
Expert Note: It is possible to send just a single NIF by following this procedure:
@ Simultaneously push on @ and =, during Tsec
The LED glows in pink to confirm the selection
@ Push on ©, within 10 seconds
The LED blinks in pink to confirm your choice

“GATEWAY MODE” FEATURES

[TETERT: Make sure your gateway supports all the feat f the Soft Remot gateway
are listed on www.nodon.fr/en).

INCLUSION ON BEHALF OF THE GATEWAY
@ Push 3 times (quickly) on the @ button.
The LED blinks in blue
@ Place the device you want to add in “Learning” Mode, within 10 seconds. To do so,
please refer to your device's user guide.
The LED blinks in green to confirm the inclusion

EXCLUSION ON BEHALF OF THE GATEWAY
@ Push 3 times (quickly) on the == button.
The LED blinks in blue
@ Place the device you want to remove in “Learning” Mode, within 10 seconds. To
do so, please refer to your device's user guide.
The LED blinks in green to confirm the exclusion

ASSOCIATION GROUPS
Once set-up through the gateway, association groups allow direct communication
between the Soft Remote and the Z-Wave® devices you want to control, without
involving the gateway in the communication.

The Soft Remote has 7 groups: BUTTON 2 CONFIGURATION
Group Group Name Parameter Number | Default Value | Size
1 Lifeline 5 | 0 [ 1[byte]
2 Button 1 - Mono - Controlled nodes To set-up the how button 2 behaves, when set in MONO Profile
3 Button 2 - Mono - Controlled nodes Value Descriptit
4 Button 3 - Mono - Controlled nodes 0 Control Group 3
5 Button 4 - Mono - Controlled nodes 1 All Switch ON
6 Button 1&3 - Duo - Controlled nodes 2 All Switch OFF
7 Button 2&4 - Duo - Controlled nodes BUTTON 3 CONFIGURATION
GI’OUP 1 - Lifeline Parameter Number | Default Value | Size
Maximum number of devices in group: 1 i 6 | 0 [ 1 [byte]
This group is dedicated for the home automation gateway. -
Group 2, /3/4/! To set-up the how button 3 behaves, when set in MONO Profile
Maximum number of devices in group: 8 Value Description
Devices associated in these groups are controlled by the corresponding button, 0 Control Group 4
according to MONO Profile (in the exact same way as « Standalone » Mode). ] ‘Al Switch ON
Group 6/7 -
Maximum number of devices in group: 8 2 All Switch OFF
Devices associated in these groups are controlled by the corresponding buttons, BUTITON 4 CONF|GURA'||'|0N
according to DUO Profile (in the exact same way as « Standalone » Mode). Parameter Number Default Value Size
CONFIGURATION PARAMETERS 7 | o | 1 lbytel
Buttons' profile (MONO/DUO/SCENE), in « Gateway » Mode, are set-up through - Ioyte]
several configuration parameters. | Toset-upthe how button 4 behaves, when setin MONO Profile |
BUTTONS 1&3 PROFILE Value Description
Parameter Number | Default Value | Size 0 Control Group 5
1 [ 0 | 1 [byte] 1 Al Switch ON
To set-up the profile of buttons 1 & 3 2 All Switch OFF
Value Description When the selected profile is « SCENE » (default value), the Soft Remote
0 SCENE communicates only with the home automation gateway. The user interface of your
will then allow you to set-up scenes based on which (and which way) you
1 MONO press the different buttons. To do so, please refer to your gateway’s user guide.
2 DUO The different actions that can be handled by the Soft Remote are:
BUTTONS 2&4 PROFILE : g-mg:e press %on g 8, +or —;
" + Double press (on or =)
Parameter Number | Default Value | Size + Long press (on .’ 6’ + or =)
2 [ 0 [ 1 [byte] « Button released (on @, O, 4+ or =)
To set-up the profile of buttons 2 & 4 Which makes a total of 16 different actions.
Value Description It is strongly advised to use this profile if supported by your gateway.
However, if your home automation gateway does not support these features, you
0 SCENE can still use association groups and set-up your buttons as
1 MONO « MONO Profile, to control the corresponding group or activate the
2 DUO Z-Wave® « All Switch ON » or « All Switch OFF » features.
SCENE TYPE + DUO Profile, to control the corresponding groups.
Parameter Number | Default Value | Size LED MANAGEMENT
3 | 0 1 lbytel Parameter Number | Default Value | Size
To choose the way of sending Scene to the gateway 8 I 0 | 1lbyte]
s How to set up LED behaviour
Value Description —
0 CENTRAL SCENE Value Description
1 SCENE ACTIVATION U NoLED
We strongly advise you to use « CENTRAL SCENE », which is more user-friendly. 1 Flash Blue after button press
However, some home automation gateways don't support « CENTRAL SCENE » yet, 2 Blinking to confirm command
then you can still use the previous standard « SCENE ACTIVATION ». 3 Both options above (1&2)
The user interface of your gateway will then allow you to set-up scenes. [IEGREL: In order that the Soft Remote takes into account the update of association groups and/
BUTTON 1 CONFIGURATION or configuration parameters just modified through your home automation gateway, it is necessary
b | fault Val | N to wake it up. To do so, press on any button of the Soft Remote. The new associations and/or
Parameter Number Default Value Size : will be then effective.
4 | 0 | 1byte] COMMAND CLASS
To set-up the how button 1 behaves, when set in MONO Profile The Soft Remote supports the following Command Class:
Value Description COMMAND CLASS VERSION
0 Control Group 2 All switch* vi
1 All Switch ON Application status* Vi
2 All Switch OFF Association v2

Association Group Information Vi
Basic* Vi
Battery Vi
Central Scene** V2
C i Vi
Device Reset Locally Vi
Manufacturer Specific V2
Multilevel Switch* V3
Power Level Vi
Scene Activation* Vi
Version 3
Wake-Up** V2
Z-Wave® Plus info** V2

* Controlled only (not supported)
“** Controlled AND supported

DECLARATION OF CONFORMITY
EN 60950-1:2006 +A11:2009 +A1:2010 + A12:2011 + A2:2013
EN 300 220-2V2.4.1:
EN301 489-1V1.9.2 & EN301 489-3V1.6.1
EN 62479:2010

Hereby, ID-RF SAS declares that the RE type CRC-3-6 is in compliance with

Directive 1999/5/EC and RoHS 2011/65/EU.

The full text of the EU DoC is available at the following internet address:

www.nodon.fr/support/NodOn_SoftRemote_ZWave_CE.pdf

0GOTYPE

This product CRC-3-6 (FCC ID:2AIHGCRC-3US-6, IC: 21504-
CRC3US6, Model Name: CRC-3US-6) is compliant with all
relevant European standards.

This product (CRC-3US-6) is compliant with IC regulation.

When sorting your waste, please observe the disposal regulations in
force. Please place your waste in the facilities provided for that purpose
and with all due respect for the environment.

This product must be used indoor only.

This product is compatible with Z-Wave® and Z-Wave Plus®
protocol.

CONTACT
NodOn® by ID-RF:
ID-RF SAS
121 rue des Hétres
45590 St CYR EN VAL (FRANCE)

AFTER SALES

www.nodon.fr section “support”
contact@nodon.fr
For user guides in other languages, please visit
www.nodon.fr/notices




onder meer de informatie in de technische gegevens, de veiligheidsinstructies en de instructies.
Nodon garandeert geen ononderbroken of foutloze werking van het product. Nodon is niet
verantwoordelijk voor eventuele schade als gevolg van het niet naleven van de instructies voor het
gebruik van het product.

ES - GARANTIA - Nodon SAS, 121 Rue des Hétres, 45590 ST CYR EN VAL Francia ("Nodon")
garantiza el producto y los accesorios de la marca Nodon contenidos en el embalaje original
contra defectos en materiales y mano de obra para un uso normal, de acuerdo con las normas de
uso publicadas por Nodon, para un periodo de dos (2) afios desde la fecha original de compra por
el usuario final ("Periodo de Garantia"). Las normas de uso publicadas por Nodon incluyen pero no
se limitan a la informacion contenida en las especificaciones técnicas e instrucciones de
seguridad. Nodon no garantiza que el funcionamiento del producto sea ininterrumpido o libre de
errores. Nodon no se responsabiliza de los dafios derivados de no seguir las instrucciones de uso
del producto.

NODEM &

121 Rue des Hétres @ ﬁ @

45590 ST CYR EN VAL - FRANCE

IC

MENTIONS LEGALES
RECHTLICHER HINWEIS
LEGAL NOTICE
JURIDISCHE MEDEDELING
AVISO LEGAL

FCC Statement:

This device complies with part 15 of the FCC Rules. Operation is subject to the following two conditions:
(1) This device may not cause harmful interference, and

(2) This device must accept any interference received, including interference that may cause
undesired operation.

Please note that changes or modifications not expressly approved by the party responsible for
compliance could void the user's authority to operate the equipment.

Note: This equipment has been tested and found to comply with the limits for a Class B digital device,
pursuant to part 15 of the FCC Rules. These limits are designed to provide reasonable protection against
harmful interference in a residential installation. This equipment generates, uses and can radiate radio
frequency energy and, if not installed and used in accordance with the instructions, may cause harmful
interference to radio communications. However, there is no guarantee that interference will not occur in
aparticularinstallation. If this equipment does cause harmful interference to radio or television reception,
which can be determined by turning the equipment off and on, the user is encouraged to try to correct the
interference by one or more of the following measures:

- Reorient or relocate the receiving antenna.

- Increase the separation between the equipment and receiver.

- Connect the equipment into an outlet on a circuit different from that to which the receiver is connected.
- Consult the dealer or an experienced radio/TV technician for help.

FCC Radiation Exposure Statement
This equipment complies with radio frequency exposure limits set forth by the FCC for an
uncontrolled environment.



IC Statement

This device complies with Industry Canada's licence-exempt RSSs. Operation is subject to the
following two conditions:

(1) This device may not cause interference; and

(2) This device must accept any interference, including interference that may cause undesired
operation of the device.

Le présent appareil est conforme aux CNR d'Industrie Canada applicables aux appareils radio
exempts de licence. L'exploitation est autorisée aux deux conditions suivantes:

(1) Lappareil ne doit pas produire de brouillage;

(2) Lutilisateur de l'appareil doit accepter tout brouillage radioélectrique subi, méme si le brouillage
est susceptible d'en compromettre le fonctionnement.

This equipment complies with radio frequency exposure limits set forth by the Industry Canada for
an uncontrolled environment.

This device must not be co-located or operating in conjunction with any other antenna or transmitter.
Cet équipement est conforme aux limites d'exposition aux radiofréquences définies par la
Industrie Canada pour un environnement non controlé.

Ce dispositif ne doit pas étre utilisé a proximité d'une autre antenne ou d'un autre émetteur.
CAN ICES-3 (B)/NMB-3(B)

EU Declaration of conformity

NodOn SAS hereby declare that this equipment is in compliance with the essential requirements
and other relevant provisions of Directive 1999/5/EC, ErP 2009/125/EC Directive and RoHS
2011/65/EU. Declaration of conformity and test report on www.nodon.fr

WEEE

Your NodOn's product has been designed and manufactured using quality material and
components, which can be re-used and recycled. The presence of the crossed-out wheeled bin
symbol indicates that the product complies with EU Directive 2002/96/EC. It must disposed of
through an appropriate collection and recycling structure. Please contact your local electrical and
electronic equipment waste management scheme. Please respect your local municipal
regulations and do not dispose of these products with unsorted household waste. The correct
disposal of products at the end of their working life is good for the environment and your health.

FR — GARANTIE — NodOn SAS, 121 Rue des Hétres, 45590 ST CYR EN VAL France

(“NodOn") garantit ce produit et les accessoires, portant la marque NodOn, contenus dans
I'emballage d'origine contre tout défaut matériel et de conception dans le cadre d'une utilisation
normale conformément aux directives publiées par NodOn pendant une durée de DEUX (2) ANS, a
compter de la date d'achat initiale par l'utilisateur final (la « Période de Garantie »). Les directives
publiées par NodOn comprennent notamment les informations contenues dans les caractéristiques
techniques, les instructions de sécurité et la notice. NodOn ne garantit pas une utilisation
ininterrompue ou exempte d'erreurs du produit. NodOn décline toute responsabilité pour d'éventuels
dommages découlant du non-respect des instructions applicables a l'utilisation de ce produit.

DE - GARANTIE — NodOn SAS, 121 Rue des Hétres, 45590 ST CYR EN VAL France

(,NodOn") tibernimmt die Garantie fiir dieses Produkt und dessen Zubehér der Marke NodOn, die in
der Originalverpackung enthalten sind. Die Garantie beztiglich jeglicher Material-und
Herstellungsfehler gilt, wenn diese sachgerecht genutzt werden, entsprechend der von NodOn
ver6ffentlichten Anleitung fiir einen Zeitraum von zwei Jahren, ab dem Datum, an dem das Produkt
vom Endbenutzer im Einzelhandel erworben wurde (der ,Gewahrleistungszeitraum®). Die von NodOn
veroffentlichten Richtlinien enthalten insbesondere die in den technischen Spezifikationen,
Sicherheitsanleitungen und im Benutzerhanduch enthaltenen Informationen. NodOn garantiert keine
ununterbrochene oder fehlfreie Nutzung des Produkts. NodOn haftet nicht fiir mogliche Schaden, die
durch die Nicht-Einhaltung der fiir das Produkt geltenden Anleitungen verursacht wurden.

EN — WARRANTY — NodOn SAS, 121 Rue des Hétres, 45590 ST CYR EN VAL France

(“NodOn") warrants the NodOn-branded hardware product and accessories contained in the
original packaging against defects in materials and workmanship when used normally in
accordance with NodOn's published guidelines for a period of TWO (2) YEARS from the date of
original retail purchase by the end-user purchaser (“Warranty period”). NodOn's published
qguidelines include but are not limited to information contained in technical specifications, safety
instructions and user guide. NodOn does not warrant that the operation of the Product will be
uninterrupted or error-free. NodOn is not responsible for damage arising from failure to follow
instructions relating to the product's use.

NL - WARRANTIES — Nodon SAS, 121 Rue Hétres, 45590 ST CYR EN VAL Frankrijk

("Nodon") garandeert het product en accessoires van het merk Nodon voorzien in de originele
verpakking -tegen alle materiaal- en ontwerp bij normaal gebruik in overeenstemming met de
richtlijnen uitgevaardigd door Nodon voor een periode van twee (2) jaar vanaf de datum van
aankoop door de eindgebruiker (de "Garantieperiode" ). De door Nodon uitgegeven richtlijnen,



