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Dated: August 21, 2025 
 
Nemko North America, Inc. 
303 River Road, Ottawa, Ontario, Canada K1V 1H2 
Attn: Director of Certification 
 

Request for Special Confidentiality – FCC 
 
FCC ID: 2AIHD-2521 

Pursuant to FCC 47 CFR 0.457(d)(1)(ii) and 0.459 and FCC guidance published in KDB 726920, we hereby 
request confidential treatment of information accompanying this application as outlined below. 

We request the exhibits selected below as long term confidential (LTC) be withheld from public view 
permanently: 
 

Selection 1 Exhibit name 
☒ User’s Manual 
☒ Internal Photos 

 
Our user manual contains proprietary technical content intended exclusively for professional technicians 
operating under a Non-Disclosure Agreement (NDA). Distribution or sale of the manual must be contingent 
upon the recipient’s agreement to an NDA that strictly prohibits the disclosure of its contents. 
Furthermore, the device’s internal circuitry and components are not accessible to end users and are designed 
to be serviced solely by authorized technicians under NDA. All product sales must be governed by an NDA 
that protects proprietary information, including internal photographs. 
 
A sample NDA is included with this application. 
 
Our company has made substantial investments in the development of this innovative product, which 
represents a first-of-its-kind solution in the industry. Public disclosure of the technical details would 
compromise our competitive edge and could result in significant financial harm. Safeguarding the 
confidentiality of our design is critical to protecting our intellectual property. 
 
The information provided includes trade secrets and proprietary data not customarily disclosed to the public. 
Unauthorized disclosure could adversely impact our business and provide competitors with an unfair 
advantage. 
 
Sincerely, 

Signature:  
Name: Ryan Aalund 

 
1 -  These items require further information to be provided to TCB before permanent confidentiality will be extended to these exhibits. Please refer to FCC KDB 726920 and review section II, 

3) regarding specific information (NDA) that must accompany these requests.   

https://www.ecfr.gov/current/title-47/chapter-I/subchapter-A/part-0#0.457
https://www.ecfr.gov/current/title-47/chapter-I/subchapter-A/part-0#0.459
https://apps.fcc.gov/kdb/GetAttachment.html?id=1aSGhSLWEmi8dHrC8iHppQ%3D%3D&desc=726920%20D01%20Confidentiality%20Request%20Procedures%20v01r02&tracking_number=41731
https://apps.fcc.gov/kdb/GetAttachment.html?id=1aSGhSLWEmi8dHrC8iHppQ%3D%3D&desc=726920%20D01%20Confidentiality%20Request%20Procedures%20v01r02&tracking_number=41731
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