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Switchmate Cube
Quick Start Guide
V2017.08.24

1 WELCOME TO SWITCHMATE

SWITCHMATE CUBE IS A CAMERA SYSTEM THAT ALLOW YOU TO EASILY LIVE
STREAMING YOUR VIDEO TO MONITOR YOUR HOME PROPERTY WITH THE TRIGGERING
OF EVENT. YOUR SWITCHMATE CUBE WILL BE ACTIVATED BY MOTION FROM HUMAN
ACTIVITY, DOORBELL OR TRIGGER IT MANUALLY BY YOU USING SWITCHMATE APPS. IT
CONTAINS TWO WAY AUDIO COMMUNICATION WHERE YOU CAN HEAR ACTIVITY NEAR
YOUR CAMERAS AND TALK TO PEOPLE MAKING DELIVERIES, PEOPLE AT YOUR DOORS,
OR UNWANTED VISITORS.

PLEASE FOLLOW THESE SIMPLE STEPS TO CONNECT THE CAMERA TO YOUR
SMARTPHONE. IF YOU HAVE SWITCHMATE ZIP OR SWITCHMATE POWER RECEPTACLE,
YOU CAN ALSO CONNECT YOUR SWITCHMATE CUBE TO THEM FOR REMOTE CONTROL.

2 POWER ON

2.1 INSTALL SIX AA BATTERIES INTO SWITCHMATE CUBE OR PLUG IN A MICRO-USB PORT
THAT PROVIDING 5V DC INPUT, THE RED LED LIGHT AT THE CAMERA WILL SWITCH ON
INDICATING THE SWITCHMATE CUBE IS POWERED ON AND READY.

3 START WITH SWITCHMATE APP

3.1 DOWNLOAD THE SWITCHMATE APP FROM APPLE APPSTORE TO YOUR IPHONES OR
IPAD, OR FROM GOOGLE PLAY TO YOUR ANDROID PHONES AND TAB

PLEASE MAKE SURE YOUR ANDROID PHONE HAS ANDROID OS 4.4.4 AND ABOVE, OR

IPHONE WITH 10S 8 AND ABOVE
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3.2 LAUNCH THE SWITCHMATE APP FROM YOUR IPHONE/IPAD, OR ANDROID PHONE

4 CONNECT SMARTPHONE TO SWITCHMATE CUBE

4.1 ON THE HOME SCREEN, TAP THE “+” ON THE UPPER RIGHT CORNER TO ADD THE
SWITCHMATE CUBE.

4.2 ON THE ADD NEW DEVICE SCREEN, TAP THE CAMERA ICON. AT THE SAME TIME, YOU
WILL SEE THE MIDDLE LED LIGHT IS BLINKING.

4.3 WHEN SMARTPHONE FOUND THE CAMERA, THE MIDDLE LED LIGHT WILL BECOME
SOLID.

4.4 THEN IT WILL LEAD YOU TO “CONNECT TO WI-FI” PAGE. ENTER YOUR NETWORK
INFORMATION. THE TOP LED LIGHT WILL BE BLINKING WHEN IT IS SEARCHING FOR
YOUR WI-FI.

4.5 THE TOP LED LIGHT WILL BECOME SOLID ONCE IT IS SUCCESSFULLY CONNECTED TO
WI-FI.

4.6 REGISTRATION PAGE WILL SHOW UP. ENTER YOUR EMAIL AND PASSWORD IN ORDER
TO ACTIVATE YOUR SWITCHMATE CLOUD ACCOUNT. THIS GIVES YOU THE ACCESS TO
YOUR RECORDED VIDEO.

4.7 YOU MAY NOW START USING YOUR SWITCHMATE CUBE
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5 SETTING UP YOUR SWITCHMATE CUBE

5.1 LIVE VIEW
YOU MAY VIEW THE LIVE SCENE WHERE YOUR CAMERA SITUATED IN. IN THIS VIEW,
YOU MAY PERFORM VIDEO RECORDING, TUNING THE VOLUME UP AND DOWN AND
ALSO TUNING THE BRIGHTNESS OF THE VIEW.

5.2 VIDEO CLIPS
YOU MAY VIEW THE VIDEO CLIPS THAT HAS BEEN RECORDED. YOU ARE ABLE TO
MANAGE THE VIDEO CLIPS THAT YOU HAVE BEEN RECORDED WHICH INCLUDE
DOWNLOAD, SHARED, DELETE OR PLAY. VIDEO CLIPS WILL BE GREYED OUT WHEN
THERE IS NO VIDEO CLIPS.

5.3 CAMERA SETTINGS
YOU CAN SET THE BELOW SETTINGS UNDER CAMERA SETTINGS

5.3.1 RESOLUTION

You may choose to set your camera resolution to 480p, 720p or 1080p.

5.3.2 MoTIioN SENSITIVITY
Low, Medium, High

5.3.3 VIDEO RECORD TIME
20s, 30s and 60s

5.3.4 Two WAy AuDpIO
On or Off by toggling the bar

5.4 DEVICE INFO
YOU WILL BE ABLE TO SEE THE MODEL#, SM, WI-FI VERSION, BLE VERSION, APP
VERSION AND YOUR DEVICE ID.

5.5 BATTERY INFO
INDICATING THE BATTERIES LIFE OF THE SWITCHMATE CUBE.

5.6 RANGE BETWEEN SWITCHMATE CUBE AND SWITCHMATE ZIP
BLE 150 FEET LINE OF SIGHT
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5.7 RANGE BETWEEN SWITCHMATE ZIP AND WI-FI ROUTER
WI-FI RANGE 1S 300 FEET LINE OF SIGHT

6 PRODUCT DESCRIPTION
INPUT POWER: DC POWER FROM 6X1.5V LITHIUM BATTERIES OR 5VDC MICRO-
uUsB
INDOORS AND OUTDOOR
IP65 DUST TIGHT AND WATER RESISTANT
BLUETOOTH LOW ENERGY 4.0+
WIFI 802.11 B/G/N, 2.4GHz

FCC WARNING:

THIS DEVICE COMPLIES WITH PART 15 OF THE FCC RULES. OPERATION IS SUBJECT
TO THE FOLLOWING TWO CONDITIONS: (1) THIS DEVICE MAY NOT CAUSE HARMFUL
INTERFERENCE, AND (2) THIS DEVICE MUST ACCEPT ANY INTERFERENCE RECEIVED,

INCLUDING INTERFERENCE THAT MAY CAUSE UNDESIRED OPERATION

IC WARNING:

IC:

- ENGLISH:

THIS DEVICE COMPLIES WITH INDUSTRY CANADA LICENCE-

EXEMPT RSS STANDARD(S).

OPERATION IS SUBJECT TO THE FOLLOWING TWO CONDITIONS: (1) THIS DEVICE M

AY NOT CAUSE INTERFERENCE, AND (2) THIS DEVICE MUST ACCEPT ANY INTERFERE

NCE, INCLUDING INTERFERENCE THAT MAY CAUSE UNDESIRED OPERATION OF THE D
EVICE.

- FRENCH:

LE PR SENT APPAREIL EST CONFORME AUX CNR D'INDUSTRIE CANADA APPLICABLES
AUX APPAREILS RADIO EXEMPTS DE LICENCE. L'EXPLOITATION EST AUTORIS E AUX D
EUX CONDITIONS SUIVANTES:
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(1) L'APPAREIL NE DOIT PAS PRODUIRE DE BROUILLAGE, ET

(2) L'UTILISATEUR DE L'APPAREIL DOIT ACCEPTER TOUT BROUILLAGE RADIO LECTRIQ
UE SUBI, M ME SI LE

BROUILLAGE EST SUSCEPTIBLE D'EN COMPROMETTRE LE FONCTIONNEMENT.

This device complies with part 15 of the FCC Rules. Operation is subject to the
following two conditions: (1) This device may not cause harmful interference,
and (2) this device must accept any interference received, including interference
that may cause undesired operation.

Any Changes or modifications not expressly approved by the party responsible
for compliance could void the user's authority to operate the equipment.

Note: This equipment has been tested and found to comply with the limits for a
Class B digital device, pursuant to part 15 of the FCC Rules. These limits are
designed to provide reasonable protection against harmful interference in a
residential installation. This equipment generates uses and can radiate radio
frequency energy and, if not installed and used in accordance with the
instructions, may cause harmful interference to radio communications. However,
there is no guarantee that interference will not occur in a particular installation.
If this equipment does cause harmful interference to radio or television
reception, which can be determined by turning the equipment off and on, the
user is encouraged to try to correct the interference by one or more of the
following measures:

-Reorient or relocate the receiving antenna.
-Increase the separation between the equipment and receiver.

-Connect the equipment into an outlet on a circuit different from that to which
the receiver is connected.

-Consult the dealer or an experienced radio/TV technician for help.

This equipment complies with FCC radiation exposure limits set forth for an
uncontrolled environment. This equipment should be installed and operated
with minimum distance 20cm between the radiator & your body.
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