
evation。
ELEVATEYOUR ENVIRONMENT

Hubitat Elevation User Manual

Setup
1. Plugin the supplied ethernet cable to your network and then to the back

of the hub.

2. Plugin the supplied USB power cable to the hub and then to the supplied
power plug.

3. Plugin the power pluginto an outlet, the light on the front of the hub
should turn blue and is ready to be discovered.

FindYour Hub
1. Visit portal.hubitat.com
2. Click on Find Hubs, your new Hub should appear in the Hubitat Elevation

list.
3. Click the picture of the hub to go to the hubWeb Interface.
4. Review and agree to theTerms ofService.
5. Read through a brief tutorial and helpful tips.

6. Set upyour location by namingyour Hub and entering your postal code
(optional, US/ CAN / UK only).

7. Click Save.You are now at the Main Menu of yourWeb Interface.



RegisterYour Hub*
1. In the top right of yourWeb Interface, youwill see a message in red, click on

the linkin the message to go to the registration page on your hub.
2. Click the Continue button, thiswill take you to portal.hubitat.com.
3. Login or create a new account if you haven’t already.

4. After login, youwill be redirected back to your hub once your hub is
registered.

5. You can add additional accounts by visitingMy Hubs on portal.hubitst.com
and clicking on you Hub to add other accounts.

* Optional (required for Cloud Services and MobileApp)

Discover Zigbee and Z-Wave Devices
1. Click the Discover Devices linkin your Hubitat ElevationWeb Interface.
2. Factory Reset the device (checkwith manufacturer for instructions).
3. Select the type of device youwant to pair (check manufacturer for type) .

4. Put your device in pairing or join mode. (check the manufacturer’s
instructions).

5. Within a few seconds, your devicewill appear on the Hubitat ElevationWeb
Interface. If no, makesure your device iswithin range ofyour hub; usually 30
ft. or less.

6. Label your device and click Save.
7. Repeat Steps 1-6 for additional devices.



GetAutomated
With all your devices connected, the fun begins!You can start automating
devices using the built-in apps (or createyour own!).To install an app:

1. ClickApps.
2. Click the Load NewApp button on the right.
3. Choose any app from the built-in apps and click on the app youwish to

install.
4. Enjoy!

Documentation
Visit the online documentation at docs.hubitat.com or click the help link inside
the Hubitat ElevationWeb Interface

Support
If you need helpwith your Hubitat Elevation please email support@hubitat.com

We recommend shutting down your hub if you are going to unplug it, or move it.
To shut down your hub, go to Settings and click “Shutdown Hub.” The green
light on the front of the Hubwill turn red and it is now safe to unplug your Hub.

Community
Join the Hubitat Community and learn from likemindedDIYHome
Automation enthusiasts at community.hubitat.com.

Share your experience and get help fromothers.



FCC Statement
This equipment has been tested and found to comply with the limits for a
Class B digital device, pursuant to Part 15 of the FCC Rules. These limits
are designed to provide reasonable protection against harmful interference
in a residential installation. This equipment generates uses and can radiate
radio frequency energy and, if not installed and used in accordance with
the instructions, may cause harmful interference to radio communications.
However, there is no guarantee that interference will not occur in a particular
installation. If this equipment does cause harmful interference to radio or
television reception, which can be determined by turning the equipment off
and on, the user is encouraged to try to correct the interference by one or
more of the following measures:
-- Reorient or relocate the receiving antenna.
-- Increase the separation between the equipment and receiver.
-- Connect the equipment into an outlet on a circuit different from that to
which the receiver is connected.
-- Consult the dealer or an experienced radio/TV technician for help.

This device complies with part 15 of the FCC Rules. Operation is subject to
the following two conditions:
(1) This device may not cause harmful interference, and (2) this device must
accept any interference received, including interference that may cause
undesired operation.

Changes or modifications not expressly approved by the party responsible
for compliance could void the user’s authority to operate the equipment.

IC Statement
This device contains licence-
exempt transmitter(s)/receiver(s) that comply with Innovation, Science
and Economic Development Canada’s licence-
exempt RSS(s). Operation is subject
to the following two conditions:
(1) This device may not cause interference.
(2) This device must accept any interference, including interference that ma
y cause.undesired operationof the device 



The distance between user and products should be no less than 20cm.
The distance between user and products should be no less than 20cm.
L’émetteur/récepteur exempt de licence contenu dans le présent appareil
est conforme aux CNR d’Innovation, Sciences et Développement
économique Canada applicables aux appareils radio exempts de licence.
L’exploitation est autorisée aux deux conditions suivantes :

1. L’appareil ne doit pas produire de brouillage;
2. L’appareil doit accepter tout brouillage radioélectrique subi, même si le

brouillage est susceptible d’en compromettre le fonctionnement.
La distance entre l'utilisateur et le produit ne doit pas être inférieure à 20 cm.

         This radio transmitter [IC: 24625-2212C8PRO] has been approved by 
I        Innovation, Science and Economic Development Canada to operate with 
         the antenna types listed below, with the maximum permissible gain indicated. 
         Antenna types not included in this list that have a gain greater than the 
         maximum gain indicated for any type listed are strictly prohibited for use with  
t        this device.  Type of antenna used: External Antenna  Maximum antenna 
         gain: 1.25dBi  Impedance required by antenna: 50Ω  Manufacture:  
         Shenzhen JINGSONG Technology Co., LTD
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