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1. Product Introduction 
 
Available colors: Black 
 
GPS Phone Watch R11 is designed especially for old person. It is able to realize the features such 
as real-time tracking, emergency alarm, safe zone alarm, voice message, two way voice 
communication, water resistance etc. We can get to know the exact situation of wearer remotely 
by APP on mobile to take care of your beloved one by the watch at any time anywhere. 
 
 
 
 
 
 
 
 
 
 
 
 

Picture 1                           
 

2. Appearance and interface 
 
2.1 Appearance 

 
                                     Picture 2 
 
2.2 Interface 
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                          Picture 3 
 
3. How to use the watch 

3.1 Install the APP and register user account 
Please access to website http://www.myrope.cn/support/app.htm to download the APP in your 
mobile, and then use your phone number or email address to register new user from the APP. 
Please use the correct number and email address since it will be used for receiving verifying code 
and recover the password in case you forgot, besides, your call will be rejected by watch if your 
phone number is wrong. 

         

                 Picture 4                             Picture 5 
 
3.2 Register your watch in APP  
Register your watch:  
 
Please purchase a micro SIM card and ensure it has caller ID, 
SMS, voice communication and GPRS features, please insert 
the SIM card to the slot with chipset upwards as per the 
picture 6 displayed when the watch is powered off. 
 
                                                                          

Picture 6 

http://www.myrope.cn/support/app.htm�
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After registered user account, it will auto-redirect the interface to 
adding watch page, please select the correct model and scan the 
QR code on the bottom of the watch, and fill other information 
that the APP required. Please do make sure the SIM card phone 
number in the watch is correct, otherwise, the watch cannot be 
located in map, please note the country code is not required 
when you input the phone number of SIM card. If you want to 
add more watches, please click the icon like  at the right 
side of top banner.     
 
 
 
 
 
                                                              Picture 7 
3.3 Track your watch in APP 
3.3.1 Locate immediately 
After registered the watch, we suggest you take the watch in the 
open air for several seconds, the APP will show correct GPS 
location later on. The watch will continuously upload the GPS 
location every minute while you are moving, and switch into 
saving battery mode when you stop. If you want to know the 
latest location as soon as possible, please click Loc button to get 
the current location immediately. If you are staying under roof, 
the watch will switch to LBS location mode, and there would be 
indicator respectively clarifying in the map. 
 
 
 
 
 
 
                                                               Picture 8 
3.3.2 Historical location playback 
Please click the “Track” button below the map in APP, and select the date when the interface pops 
up. You will get the historical location accordingly as per the picture 10 after confirming OK 
button, and if you need more detailed information from history, please tick the LB&WIFI option. 
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                Picture 9                             Picture 10 
 
 
3.3.3 Call the watch 
Please click the “Dial” button to call the watch, please note that only the phone number from the 
family list can call to the watch. Wearer can answer the call by shortly press the “Function” key in 
watch and reject it by shortly press the “Power on” key.  
                                                                           
3.3.4 Voice monitoring 
Pls click the “Guard” button below the map in APP, your mobile will call to the watch without 
ring tone and be picked up automatically, then you can listen the voice around the wearer silently. 
Please note that only the administrator and backup administrator can use this function. 
 
3.4 Set wearer profile 
You can change the image, phone number, and other detailed information of wearer here. 

 

                Picture 11 
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3.5 Message center 
Guard messages: it contains all kinds of alerts information such as Exit alerts, Enter alerts, Low 
battery alerts, SOS alerts etc. 
System messages: it is notifying that who is next one registering the watch in their APP. 

                 

               Picture 12                             Picture 13 
 
3.6 Set safe zone 
The APP allows you to set maximum 10 safe zones for the watch. You can edit the fence size if 
you are creating or have created by changing the diameter on map from 500m to 2000m. There is 
setting option below which is used for set Exit or Enter alerts for the registered watches in APP. 

         

               Picture 14                           Picture 15 
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3.7 Edit family contact list 
Your APP user account registered phone number is binding to the family contact list automatically, 
and you can add maximum 15 more phone numbers into this list.  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
               Picture 16 
 
3.8 Advanced settings  

 Power off the watch remotely 

After inserting the SIM card, the watch cannot be powered off 
by press the “ON/SOS button”, it can only be switched off 
remotely by parents through APP 
 

 Position mode 

There are two different modes for location: Precision mode and 
Manual mode 
The Precision mode means the watch will auto-upload the 
location data to APP every 60S. 
The Manual mode means the watch is required to upload 
location data when you click the “Loc” button in APP, in this 
mode, you can prolong the battery life of watch. 
                                                               Picture 17 

Mute 

The watch will ring once receiving call or voice message, if you enable the mute feature, it will be 
silent when receiving call or voice message. 

 Watch time 

You can correct the time on the watch from here, it will be automatically synchronize with the 
watch. 
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Alarm clock 

You can set alarm clock here to remind wearer to get up or visit some place etc. Wearer can end 
the alarm by pressing the power on button in watch. 

 Watch tracking 

If you forget where the watch is , please use this function to make the watch ring until you click 
any key on the watch. 

 End call 

You can help kids to hang up the phone call of others if they forget to do it or are in an emergency.  

 Reset 

You will delete all family contact list and recover the watch to factory setting mode. Please be 
careful to use this feature. 
 
3.9 Notes 
● The watch can be powered off by pressing the “ON/SOS” button without SIM card inside, 
otherwise, you will have to switch it off from APP 
● Please recharge the watch by USB cable. First charging time should be no less than 12 hours, 
and daily charging time should be no less than 8 hours. 
● This watch is water resistance only, please note that it cannot be used in swimming pool or 
taking shower.                                                                                                                    
                       
 
 
 
4. Feedback and Contact 
We are glad to see you choose the R11 watch, for more details, please check on our website 
http://www.myrope.cn/, if you have any questions or want to give us suggestion, please submit on 
the website, or contact us in other ways: 
 
Address: Room 306-309, Floor 3rd, NO.1 Idea Bank of TGK Technology Park, Chuangye Road 2, 
The 72nd Zone of Bao'an, Shenzhen, China 
Phone: +86-755-23085553 
E-Mail: sales@myrope.cn, service@myrope.cn  
 

mailto:sales@gatorcn.com�
mailto:service@gatorcn.com�
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CE statements: 
Due to the used enclosure material, the product shall only be connected to a USB 
Interface of version 2.0 or higher. The connection to so called power USB is prohibited. 
The maximum operating ambient temperature of the equipment declared by the manufacturer is 
40℃. 
CAUTION RISK OF EXPLOSION IF BATTERY IS REPLACED BY AN INCORRECT TYPE. DISPOSE OF USED 
BATTERIES ACCORDING TO THE INSTRUCTIONS. 
The SAR limit of Europe is 2.0 W/kg. Device types R11-R19 has also been tested against this SAR 
limit. The highest SAR value reported under this standard during product certification for use at 
the ear is 0.237W/kg and when properly worn on the wrist is 1.335 W/kg.  

EU Regulatory Conformance 

 

Hereby, Rope Innovation Co.,Ltd declares that this device is in compliance with the essential 
requirements and other relevant provisions of Directive 1999/5/EC. 
 
 



The SAR limit of USA (FCC) is 1.6 W/kg averaged over one gram of tissue. Device 
types R1X (X could be 1~9) has also been tested against this SAR limit. 
The highest SAR value reported under this standard during product certification for 
use when properly worn on the wrist is 1.839 W/kg and for head is 0.534 W/kg.  
FCC statements: 
NOTE: This equipment has been tested and found to comply with the limits for a 
Class B digital device, pursuant to part 15 of the FCC Rules. These limits are designed 
to provide reasonable protection against harmful interference in a residential 
installation. This equipment generates uses and can radiate radio frequency energy 
and, if not installed and used in accordance with the instructions, may cause harmful 
interference to radio communications. However, there is no guarantee that 
interference will not occur in a particular installation. If this equipment does cause 
harmful interference to radio or television reception, which can be determined by 
turning the equipment off and on, the user is encouraged to try to correct the 
interference by one or more of the following measures: 
‐ Reorient or relocate the receiving antenna. 
‐ Increase the separation between the equipment and receiver. 
‐Connect the equipment into an outlet on a circuit different from that to which the 
receiver is connected. 
‐Consult the dealer or an experienced radio/TV technician for help. 
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