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Welcome



Get Started

1.	 Go to greatcall.com/wearable/activation to activate your Lively 
service.

2.	 Once activation is complete, download the Lively App to your 
smartphone.

3.	 Through the Lively App you will be guided on how to pair your Lively 
Wearable with your smartphone.
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Wearing your Lively Wearable

Insert the Lively Wearable Jewel from behind the Wristband or Pendant 
accessories. Fall Detection only works when worn around the neck using the 
Pendant accessory.



Using your Lively Wearable

In an emergency, press the button located on the face of the Jewel and you 
will be connected to a 5Star Agent on your smartphone.

For more information on how to use your Lively Wearable, you can refer to the 
User Guide online at greatcall.com/wearable/userguide.v



greatcall.com/support

(866) 490-1076
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