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GETTING STARTED 
1. Turn on your TV / Monitor, change video output to 
HDMI. 
2. Connect mini PC box to HDMI port of your TV / Monitor 
with the HDMI cable. 
3. Connect mini PC box to power by using AC power 
adapter. Check that LED indicator is on. 

 

USING YOUR MINI BOX 
1. Press power key and hold it for 5 seconds, Start screen 
will appear. 
2. To turn off the device, press power key and hold it for 
10 seconds. 
 
Note: Never unplug the power adapter to turn off device. 

 

ENTERING DESKTOP 
1. Recovery: Choose “See advanced repair options”. 
2. Choose an option: “Continue”. 
3. Choose Region and Language. 
4. Choose “Personalize”. 
5. Get online: please don’t choose network, just skip it. 
6. Settings. 
7. Your account. 
8. Start screen. 
9. Connect to network. 

 

 

 

 



TROUBLESHOOTING 
 
Unable to connect to wireless network 
Make sure that you are within network range and signal 
strength is good. And double check network and password. 
 
Unstable Operation  
Installing too many apps or apps from unknown sources 
can cause system instability. Reset device and uninstall 
some apps. 
 
Black Screen, unable to turn mini box on 
Connect your mini box to the AC power outlet, 
Restart the device. 
 
No Sound in Headphones 
Increase the volume. 
Check headphone cable connection. 
Check if headphone jack is dirty. 
Try another headphone. 
Right click on the speaker icon in the bottom right corner, 
choose ”Playback Device”–“Sound”–“Playback Options” - 
"Intel SST Audio Device". Right click "Intel SST Audio 
Device" and choose “Set Default Device”. 

 

If you have other problems, please send email to: 
hncsmile@hotmail.com 
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TECHNICAL SPECIFICATIONS 
 
Processor: Quad-Core Intel Atom processor Z3735F 
Graphic:Processor provides 2D and 3D acceleration 
Operating System: Windows 10 
Memory: 2GB DDR3 RAM 
Storage: 16GB/32GB eMMC 
Wireless LAN: Wi-Fi 802.11 b/g/n 
Built-in Bluetooth： V4.0 

Micro SD Cardslot： up to 32GB compatible 
Ports: 1*micro USB, 1*3.5mm mini audio jack, 2*USB 
1*micro HDMI, 1*TF card slot 
Battery: Li-Polymer battery, around 3 hours of work 
without external power supply 
Operating Environment: 5℃to 35℃ Celsius 
Relative Humidity: 10%-75% 
Dimensions:152.7*82.5*11.5mm  
Weight: 250g 
 

 

 
HNCSMILE reserves the right to change or improve its 
products and to make changes in the content of this 
manual without obligation to notify any person or 
organization of such changes or improvements. 
Information in this document is subject to change without 
prior notice. 

 

 

 



DECLARATION 
 

The user manual includes all the information of safe and 
correct operation instruction. To avoid accident and 
product damage, please study the manual carefully before 
using the device. 
 
1. Please keep the device away from high temperature, 
humid and dusty environment. 
2. Do not drop or crash the device. 
3. Do not cut off the device when it is under formatting or 
upgrading, otherwise system error will occur. 
4. Do not dismantle the device or clean it with alcohol, 
thinner or benzene. 
5. We reserve the right to upgrade and modify the 
product. 
6. Disclaimer: we only provide warranty and after-sale 
service of the device hardware. We are not responsible for 
any data loss. 
7. Device is not water-proof. 
8. All pictures in the manual are for reference only. 

 

 

 

 

 

 

 

 



WINDOWS 
 
User manual for HNCSMILE C80 mini box 
This manual explains the basic operations of HNCSMILE  
C80 mini box. If you are looking for detailed information 
on Windows 10, please visit the website: 
http://windows.microsoft.com/en-gb/windows-
10/getstarted-whatsnew 
 

Before you begin 
Thank you for choosing HNCSMILE C80 mini box. We wish 
you like the device. 
 
HNCSMILE C80 mini box is a multi-purpose device, and 
can be used for work, education and entertainment. 
Thanks to its minimal size and light weight you can now 
go online everywhere without having to carry along the 
usual more bulky personal computers . Clear and intuitive 
interface helps you navigate the menu at ease. Please 
read the user guide and keep it for further reference. The 
user guide contains important information regarding safe 
and effective use of the mini box. 

Product & Accessories 
1. 1*HNCSMILE C80 MINI BOX 
2. 1*HDMI Cable 
3. 1*AC Power Adapter 
4. 1*User Manual 

 

 

 

 

http://windows.microsoft.com/en-gb/windows-10/getstarted-whatsnew
http://windows.microsoft.com/en-gb/windows-10/getstarted-whatsnew


 

 

PRODUCT OVERVIEW 
Parts and buttons of the device 

 

 

 

 

 

 

 

 

 



 

PRODUCT CONNECTION 
Connect C80 mini PC box to HDMI port of your TV / 
Monitor with the HDMI cable. Then connect mini PC box 
to power by using AC power supply. Finally connect the 
input device(wired or wireless mouse, etc) to the USB 
connector of your C80 mini box. 

 

 

 

  



 

 

FCC Statement 
This equipment has been tested and found to comply with the limits for a Class B digital 
device, pursuant to Part 15 of the FCC Rules. These limits are designed to provide 
reasonable protection against harmful interference in a residential installation. This equipment 
generates uses and can radiate radio frequency energy and, if not installed and used in 
accordance with the instructions, may cause harmful interference to radio communications. 
However, there is no guarantee that interference will not occur in a particular installation. If 
this equipment does cause harmful interference to radio or television reception, which can be 
determined by turning the equipment off and on, the user is encouraged to try to correct the 
interference by one or more of the following measures: 

-- Reorient or relocate the receiving antenna.   

-- Increase the separation between the equipment and receiver.    

-- Connect the equipment into an outlet on a circuit different from that to which the receiver is 
connected.   

-- Consult the dealer or an experienced radio/TV technician for help. 

 

This device complies with part 15 of the FCC Rules. Operation is subject to the following two 
conditions: 

(1) This device may not cause harmful interference, and (2) this device must accept any 
interference received, including interference that may cause undesired operation. 

 

Changes or modifications not expressly approved by the party responsible for compliance 
could void the user's authority to operate the equipment. 
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