USER GUIDE

IMPORTANT: READ CAREFULLY...KEEP FOR FUTURE USE.






MEET SNOO

The other new member of your family!

Congratulations!

Thank you so much for choosing SNOO Smart Sleeper® to help your baby—
and you—during these amazing first 6 months!

Designed by celebrated pediatrician Dr. Harvey Karp, SNOO is a totally new
type of bed that will help your baby be rested, healthy, and happy.

What’s SNOQO’s secret?

e It's the only bed that perfectly mimics the non-stop gentle
rocking and rumbling sound that your baby loved in the womb.
(It helps soothe babies like driving in the car all night...but,
without ever leaving yourbed!)

e Itdetects your baby’s cries and automatically responds with
gradually increasing white noise and tiny jiggles, often calming
fussing...in under aminute.

e It'svery, very safe. It ofers you extra peace of mind by keeping

your baby safely on the back—all night long.* (Stomach sleeping
is associated with a higher risk of infant sleep death.)

*When used as directed.



SNOO AND YOUR BABY

The first 6 months.

Whenever you need a break—to fix a meal, take a shower, care for other kids,
or get much needed rest—SNOO will be your faithful assistant, ready to help
24/7 ...month after month!

Within the first week, SNOO will help your baby*:
e Fall asleep faster.
¢ Sleep more at night.
¢ Cry less—and calm more quickly.

But, that’s just the start of SNOQO’s benefits!

By 2-3 months,SNOO:
e Adds 1-2+ hours to your baby’s sleep.
¢ Helps reduce dangerous rolling to the stomach.
¢ Gives your baby all the comfort of swaddling—without the risks.
¢ Helps your baby sleep through growth spurts, colds, teething, and sleep

regressions. (Without SNOO, these can abruptly make a baby’s sleep
pattern fall apart).

By 3-6 months, SNOO perfects your baby’s sleep:

¢ Automatically sleep trains your baby—rarely a need for “cry it out!”
¢ SNOO's special weaning feature makes graduating to a crib a breeze.

*Infants over 6-weeks of age may take 3-7 days to adjust and show improved sleep.
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PUTTING SNOO TOGETHER

It's a snap!

e Open the box and place your SNOO upside down on a clean floor.

e Snap each leg into the base. (Line up each red and blue arrow on the
legs with a matching colored arrow on the base.)

e Screw each knob in—all the way. (No need to over-tighten.)

Note: To detach the legs, unscrew each knob all the way, pinch the two grey
clips and pull out each leg.



Power Button - Turns SNOO on/of.

Wi-Fi Button - Turns Wi-Fi on/of.

Insert the thin electrical supply jack into the red circle on the bottom of SNOO.
Flip SNOO onto its feet and plug it in.

Attach the soft cable guide on a leg near your wall socket. Place the thin
cable into the guide.

SNOQ'’s Activity button will flash a white light. When it stays constantly
white...SNOO is ready!



Contents of SNOO box

Includes: 1-SNOO; 1-Mattress; 1-Water-Resistant Cover; 1-Organic Cotton Sheet;
3-0rganic Cotton SNOO Sacks (S in SNOO; M, L in boxes); 4-Legs; 1-Cable
Guide; 1-Power Supply.

Please read all instructions before using.
¢ SNOO is recommended for use until around 6 months or when infants

can push up on hands and knees, whichever comes first.

¢ SNOO is not a replacement for responsible, attentive care or medical
assistance.

e InSNOO, always place your baby on the back, in a Happiest Baby approved
SNOO Sack, that is properly attached to the safety clips. (See page 26, “PRE-
VENT SUFFOCATION HAZARD")

¢ Never place anything under the SNOO mattress to raise the baby’s head.
(See page 26, "PREVENT STRANGULATION HAZARD")






THE SNOO APP

Download the Apptoday!
Our App makes SNOO perfect for your unique baby!

Here are parents’ favorite App features:

Motion Limiter —

Your SNOO comes preset on Motion Limiter. This lets SNOO respond to cries with
all 4 levels of sound, but blocks the 2 most jiggly levels of motion. Fussy babies
may calm best with this setting turned of.

Level Lock —

Some babies sleep better when SNOO stays all night on a slower—or a faster—level
(Locking on level 1 or 2 gives a little extra jiggly motion...like driving your baby in
your car...all nightlong!)

Starting Level Motion —

Like locking, this allows motion-loving babies to have level 1 or 2 rocking, all night.
But unlike locking, it lets SNOO respond to cries. This even helps babies sleep
through colds and teething.

Responsiveness —
This setting lets SNOO react faster to soft cries or slower to loud breathing and
nighttime grunts.

SNOO Log —
A daily update of your baby’s sleep. Shows sleep as it improves over weeks/
months. Fun to share!

Stickies —
Regular insights to help you help your baby have the best sleep possible.

Weaning —
At 5-6 months, turn this setting on to give your sleeping baby soothing sound—but
no motion—all night. The motion only comes back on when your baby cries.



ALMOST READY

Becoming a master swaddler!

Swaddling may look a little odd to us, but it reminds babies of the cuddling they
loved inside the womb. Wrapping will help your baby cry less and sleep longer.
The SNOO Sack is the safest, easiest swaddle! It secures to little clips to keep
your baby safely on the back all naps/all night.

Ready to swaddle? Here’s how:

¢ Unzip the sack and spread open the inner bands.

e Lay baby on the back, on top of the sack. Note: Place the shoulders
about 2” higher than the top of the sack.

e Straighten the arms...pull the inner bands around and attach them very
snugly. (The bottom edge of the bands should cover the wrists.)

¢ Bring the sack’s leg flap up between the baby’s legs and Velcro it to the
inner band.

¢ Pull the top edge of the sack up and over the shoulders and zip the sack
completely closed... top and bottom. Note: The top of the zipper should
be positioned well below the chin.









USING SNOO

Let the fun begin!

Plug SNOO into the electric outlet. The Activity button’s white light will blink for
several seconds and then turn a steady white.

Now that your bed and App are set up and your baby is snug, we suggest giving
a nice feeding—and a good burping—to prepare your baby to SNOO-ze!

Place your baby in SNOO:

e Lay your swaddled baby into your SNOO—on the back—feet at the end
near the Activity button.

¢ Slide each elastic loop—at the end of the safety wings—all the way onto
the safety clips (located on the right and left side of the bed).

Note: For safety, NEVER put your baby in SNOO unless swaddled in SNOO Sack
with the zipper fully closed and wings attached to safety clips.

Note: You can put your baby down awake or asleep. SNOO naturally helps babies
learn to fall asleep.



Turn SNOO on

Push the Activity button. The white light will turn blue and SNOO will start gently
rocking and shushing.

Note: If the bed does not start—and the activity button is flashing white—check
that you slipped both elastic wing loops fully onto the safety clips.

Let SNOOwork

SNOO will gently rock and shush your baby for all naps and all nights. And, it will
automatically respond to your baby’s cries—moving through increasing levels of
white noise and motion—to find the perfect rhythms to soothe the fussing.

As the bed responds, each level is shown by a new SNOO Activity button color:
Blue > Purple > Green > > Pink.

Blue is like gently rocking your baby in your arms.
Purple is like driving around your neighborhood.
Green is like taking a fast hike with your baby in a sling.
is like quickly bouncing on a yoga ball.
Pink is like a jiggly subway ride or driving with your baby on a bumpy road.

Once your child is calmed, SNOO will slowly return to the gentle blue baseline
level.

If your baby’s cries don’t stop within a minute, don’t worry, just stop the bed
for a feeding or cuddle. (If crying lasts 2-3 minutes, SNOO automatically stops
and the Activity button turns red.)

Note: If the Activity button is blinking white, please check that the loops of the
swaddle wings are fully attached.



How SNOO reacts to your baby’s crying

Crying Stops
|

|
Crying Starts

Crying Continues
| | |

|
Crying Starts SNOO Time Out @
TurnSNOO of

To stop SNOQO, just push the Activity button once or slip a swaddle wing loop of
of the safety clip.

Have a question? Visit our website to chat with our sleep helpers...available
7 days/week!












DR. KARP’S TIPS

Great advice for great SNOO-zing!

Dr. Karp worked with hundreds of families to find the best sound and motion to
quickly calm fussing and boost sleep. Through this research, he developed many
helpfultips.

Here are just a few:

It's fine to lay your baby down awake or asleep. SNOO’s gentle rhythms are a
reminder of the soothing sensations your baby loved in the womb and they actu-
ally help babies learn to self-soothe.

The more often you use SNOO, the faster your baby will associate its very
specific sound and rocking with bedtime...and the sooner they will become a
great sleeper!

To quickly soothe your baby’s fussing, just boost SNOO’s level. (Simply press
and hold the Activity button for 5 seconds to go to the next level...or use the
App). Note: SNOO doesn’t calm babies who are hungry, bored, or uncomfortable.

Ofering a few more daytime ounces can boost nighttime sleep an extra hour or
more. Consider waking and feeding your baby from naps lasting more than 1.5-2
hours. Some parents find it helps to ofer 2-3 feeds in the early evening...and a
final meal—a dream feed—between 11pmand 1am.



Arms-down swaddling helps most babies sleep better...even those who seem to
dislike it. Swaddling before a feed and placing your satisfied baby into SNOO,
then locking it on level 1 or 2 can help your baby be more accepting of being
wrapped. If all else fails, unsnap the arm holes and try releasing one or both of
your baby’s arms.

SNOO responds quickly, often calming fussing within 60 seconds. However,
there’s no need to wait for SNOO to time out. If the upset lasts more than a min-
uteitmeansyour baby needs...you!

Spitting up (acid reflux) is common, but babies naturally turn the head when it
happens...so there’s very little concern. However, if your doctor recommends ele-
vation of the head, our SNOO Leg Lifters may be helpful.

It can look odd to see your baby jiggling on SNOOQO's top levels, but many babies
love bouncing on exercise balls and bumpy car rides. Jiggling is often the magical
step that calms crying. However, if your baby doesn’t like motion, just lock SNOO
on one of the lower levels.

If your baby’s sleep suddenly falls apart because of teething or a 3- or 4-month
sleep regression, locking SNOO on level 1 or 2 all night—for several weeks—can
help your baby tune out distractions and restart great sleep.

Sound makes transitioning to the crib much easier...and helps babies continue to
be goodsleepers.

Contact our sleep specialists for help at customercare@happiestbaby.com.






SNOOACCESSORIES

SNOO Sack
Our unique 5-second swaddle is made with 100% organic cotton and breathable
mesh. Small (5-12|b), Medium (12-18|b), Large (18-25 Ib).

SNOO Sheet
Ultra-soft, 100% organic cotton is gentle on your baby’s skin....and good for the
planet.

Low Legs
Perfect for parents with a platform bed. These are 7” shorter than standard legs.

Leg Lifters

If your doctor recommends elevating your baby’s head—to make breathing easier
during a cold or for symptoms of acid reflux—these lifters allow you to put your
SNOO on a very mild incline.

Shoo
This graceful netting lets in the breeze but shuts out mosquitos, spiders, flies...
even cats!

Sleepea
The wingless version of our SNOO Sack. Rated #1 by the NY Times, forwhen
you're out and about.

SNOObear
Our cuddly white noise teddy bear that lets you bring the SNOO sounds with
you...wherever you go.



CARING FOR SNOO

CleaningSNOO

For safety reasons, the SNOO mesh is not removable. However, you can easily
spot clean SNOO using a soft cloth with warm water and mild soap. At one end
of the bed, there is a zipper to allow you access to clean between the inner and
outer mesh walls.

Note: Never use bleach or abrasive cleaners.

Cleaning the mattress

The mattress has a water-resistant cover to prevent stains and contamination.
You can gently clean the mattress cover with a soft cloth with warm water and
mild soap. Then, air dry—thoroughly—before using the mattress again.

Cleaning SNOO Sacks and sheets

Machine wash with similar colored items in warm or cold water. Never use hot
water or chlorine bleach. Tumble dry on a low heat setting, making sure to dry the
sack completely.

Note: Toavoid damaging other items in the load, always attach the Velcro wings
to each other or zip the sack completely closed before putting the SNOO Sack
into the washer or dryer.



A WARNING

FAILURETO FOLLOWTHESEWARNINGSAND INSTRUCTIONS COULDRESULTIN
SERIOUS INJURY OR DEATH. READ ALL INSTRUCTIONS BEFORE ASSEMBLY AND USE
OF THE PRODUCT.ADULTASSEMBLY REQUIRED.DONOTUSE THISDEVICEIFITIS
DAMAGED OR BROKEN.

PREVENT FALLHAZARDS A

*Tohelppreventfalls, DONOTUSE this productiftheinfantcan pushup onhandsand
knees or has reached 6 months of age, whichever comes H rst.
* Maximum weight: 251b (11.3kg)

PREVENT STRANGULATION
HAZARDS A

*When using the SNOO Sack, ALWAYS have the zipper fully closed—at top and
bottom—and make sure the soft protective zipperhoodis in place.

* ALWAYSkeep SNOOona T at, evensurface.

* NEVER place anything underthe SNOO legs or mattress to elevate the baby’s head,
otherthan products authorized by Happiest Baby.

« Stringscancausestrangulation. Donotplace SNOO'’s protective clothbagorother
items with a stringin SNOO.

+ Keepthe power adapter cord out of reach of infants and children.

+ DONOT suspendstringsorunapproved mobilesover SNOO or attach stringstotoys.
+ DONOT place SNOO nearawindowor patiodoorwhere cordsfromblindsordrapes
canstrangle aninfant.




PREVENTSUFFOCATION
HAZARDS A

*Toreducetheriskof SIDS, infantsshould onlybe placedonthebacktosleep, unless
otherwiseadvisedbytheirphysician.
* Infants havesuffocated:

* Ingaps between extra padding and side of a bassinet/ cradle, and

* On softbedding.
* ONLY place yourbaby in SNOQ in a Happiest Baby approved SNOO Sack, thatis fully
closed—attop and bottom—and properly attached to the safety clips—and make
sure the soft protective zipper hoodis in place.
+ UseonlythemattresspadprovidedbyHappiestBaby.NEVERaddapillow,
comforter or another mattress for padding.
* NEVER place additional objectsin SNOO Smart Sleeper, such as blankets, toys or
other materials.
+ ALWAYSensurethemattresspadis positionedcorrectly. Donotcreateanypockets
betweenthe mattress pad and mesh sides.
*SNOO reduces rolling when used as directed. We recommend you ALWAYS secure
the swaddle’swingstothebed’'s safety clips—whetherSNOOQOis onoroff.
* Ifasheetis usedwiththe mattress pad, use onlythe one provided by Happiest Baby,
oran authorized Happiest Baby partner.
*NEVER use plasticbags or other plastic B Imas a mattress cover.
* Discard all plastic packaging materials immediately after opening.
*SNOO s only designed and is approved for use with one baby ata time.



PREVENT INJURY HAZARDS A

* Neverplace more thanone infantin SNOO Smart Sleeperatatime.

* Nevercarry SNOO with aninfantiniit.
*Youngchildrenshouldnotbeallowedtoplayunsupervisedinthevicinityof SNOO.
*SNOO reduces accidental falling when used as directed. We recommend you
ALWAY Ssecurethe swaddle’swingstothebed'ssafety clips—whetherSNOOison
oroff.

* Always remove the baby from SNOO before adjusting height.

+ Always ensure that SNOO legs are securely inserted and screwed into the base
before use.

* SNOO should be placed on a horizontal FJ oor.

« Keepawayfromopen H resandothersourcesofstrongheat,suchas

electric heaters, gas H res, etc.

* Donotplaceanythingin SNOOto elevatethe mattress. The American Academy of
Pediatrics warns that excessive elevation canresultin an infant sliding into a posi-
tion that might make breathing difficult.

«Allassembly B ttings should always be tightened properly and care should be
tak- en that no screws are loose, because a child could trap parts of the body or
clothing (e.g. straps, necklaces, ribbons for babies’ paci B ers, etc.), which would
pose a risk of strangulation.

* Do notto use body of bassinet without its frame.

* ONLY use the mattress that comes with SNOO.



CAUTION

*SNOOISNOTASUBSTITUTEFORRESPONSIBLEADULT SUPERVISION.

* IMMEDIATELY CONTACT YOUR PHYSICIAN IF YOUR BABY IS UNUSUALLY FUSSY
ORNOTRESPONDING NORMALLY.

* Read and follow instructions before assembly and use.

* Beforeusing,inspectSNOOfordamagedhardware,looseormissingcompo-
nents, or sharp edges.

*NEVER use SNOQ if any parts are missing or broken. Request replacement parts
andinstructionalliterature via happiestbaby.comif needed. (DO NOT substitute
parts.)

* Notify your doctorif your baby develops any skinirritation fromthe SNOO Sack.
+ Stopusing SNOOwhenthe child cansit,getonhandsandknees, kneel, orpull
his or her body up whilein SNOO.

* Forindooruseonly.

*This productis nota toy. Do notallow childrento play withit.

* Do not pourwater or liquids onto SNOO.

* Onlyusethe poweradapterprovided. Use of other poweradapters may
permanently damage the bed.

+ Keep this user’s guide for future reference.






Dear Friends,

Thank you for choosing SNOO!
Almost every object in our lives has been improved in recent decades, except baby beds.

Amazingly, cribs and bassinets haven’t changed in over 1,000 years! They're just silent, bor-
ing little “boxes.” Yet, before birth, babies enjoy 24/7 cuddling, shushing, and rocking. No
wonder quiet rooms and still beds actually cause babies to sleep...less!

Babies may be tiny, but tiny stretches of sleep sometimes cause huge problems. Frequent
baby waking leads to the #1 parent stress: exhaustion! And, that can cause breastfeeding
failure, marital stress, depression, car accidents, and trouble losing weight. Even worse, tired
parents often accidentally fall asleep with their babies on sofas and in adult beds, which is a
leading cause of infant sleep death.

Modern parents need help, yet few have family nearby or a nanny’s support. Yet, in the past,
new moms had the help of 3-4 “nannies” (their mom, grandmas, sisters, etc.).

SNOO is your 24/7 helper! An extra pair of hands to soothe your baby whenever you show-
er, fix a meal, or get some sleep...to help you be a happier, healthier parent. Bottom line:
Babies deserve safer, better sleep...and so do tired parents.

SNOO's gentle rhythms boost sleep as it keeps babies safely on the back...all night long.

I hope SNOO becomes a valued member of your family! SNOO will also help you under-
stand what your baby is trying to tell you. If it soothes the crying fast—keep your head
on the pillow—your baby just needed a bit of rocking. But, if fussing continues, your baby
needs YOU...for some milk orjustasnuggle. It's that easy!

Enjoy these very special days...they may seem long, but they will pass faster than you can
believe!

Dr. Harvey Karp 3~
Founder, Happiest Baby



This device complies with Part 15 of the FCC rules. Operation is subject to the following two
conditions: 1) this device may not cause harmful interference, and 2) this device must ac-
cept any interference received, including interference that may cause undesired operation.
This equipment has been tested and found to comply with the limits for a Class B digital
device, pursuant to Part 15 of the FCC rules. These limits are designed to provide reason-
able protection against harmful interference in a residential installation. This equipment
generates, uses and can radiate radio frequency energy and if not installed and used in
accordance with the instructions, may cause harmful interference to radio communications.
However, there is no guarantee that interference will not occur in a particular installation. If
this equipment does cause harmful interference to radio or television reception, which can
be determined by turning the equipment of and on, the user is encouraged to try correct
the interference by one or more of the following measures:

- Reorient the receiving antenna.

- Increase the separation between the equipment and receiver.

- Connect the equipment into and outlet on a circuit diferent from that to which the
receiver is connected.

- Consult the dealer or an experienced radio/TV technician for help.

Changes or maodifications not expressly approved by the party responsible for compliance
could void your authority to operate the equipment.

The distance between user and products should be no less than 20cm.

ICSTATEMENT

This device complies with Industry Canada’s licence-exempt RSSs. Operation is subject
to the following two conditions:

(1) This device may not cause interference; and

(2) This device must accept any interference, including interference that may cause
undesired operation of thedevice.

Le présent appareil est conforme aux CNR d'Industrie Canada applicables aux appareils
radio exempts de licence. L'exploitation est autorisée aux deux conditions suivantes :
(1) I'appareil ne doit pas produire de brouillage, et (2) I'utilisateur de I'appareil doit
accepter tout brouillage radioélectrique subi, méme si le brouillage est susceptible d'en
compromettre le fonctionnement.



Enjoy SNOOQO!
The other new member of your family.

Follow us:

ﬁ /TheHappiestBaby @happiest_baby

y @happiestbaby ° /TheHappiestBaby



+

When baby sleeps...everyone sleeps!

Designed in California.
Manufactured in China.

Happiest Baby, Inc.

For support please visit: www.happiestbaby.com
orcontactusat: customercare@happiestbaby.com
3115 S La Cienega Blvd., Los Angeles, CA 90016 USA
1-855-424-6323

Happiest Baby® and SNOO' names and logo designs are registered or pending trademarks in the United
States and other jurisdictions owned by Happiest Baby, Inc. Other trademarks and trade names are
those of their respective owners.
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smart s

TERMS AND CONDITIONS



MODEL NUMBER - #SPHUBO1
PRODUCT DESCRIPTION - Smart sleeper with Power Hub

END USER LICENSE

By using the software (*ProductSoftware”) thatisembedded onthe HappiestBaby, Inc. product (*Prod-
uct”), you agree to the terms of this End User License Agreement (“EULA") between you and Happiest
Baby, Inc. (“HBI", *we", *us"”, “our”). IF YOU DO NOT AGREE TO THE TERMS OF THIS EULA, YOU MAY NOT
USE THE PRODUCT SOFTWARE AND YOU MAY CHOOSE TO PROMPTLY RETURN THE PRODUCT FOR A
REFUND OF THE PRODUCT PURCHASE PRICE BY CONTACTING HBI ATTHE ADDRESS BELOW. Your use of
(a) the website located atwww.happiestbaby.com and oursub-domains (each, a"Site”), (b) services through
the Site (and any updates thereto) (“Site Services”), and (c) certain software that may be downloaded to
your mobile device (and any updates thereto) (“App”) is governed by the Terms of Service Your purchase of
the Product (excluding the Product Software) is governed by the HBI limited warranty, the terms of which
are provided with the Product. This EULA does not govern your use of the Site, Services, or App, or your
purchase of the Product (excluding the Product Software).

This EULA governs your access and use of the Product Software. This EULA gives you specific legal rights,
and you may also have other legal rights in addition, which vary from jurisdiction fo jurisdiction. The
disclaimers, exclusions, and limitations of liability under this EULA will not apply fo the extent prohibited
by applicable law. Some jurisdictions do not allow the exclusion of implied warranties or the exclusion or
limitation of incidental or consequential damages or other rights, so those provisions of this EULA may not

applytoyou.

THIS IS A LEGAL AGREEMENT. BY ACCESSING AND USING THE PRODUCTSOFTWARE, YOU ARE ACCEPT-
ING AND AGREEING TO THIS EULA ON BEHALF OF YOURSELF OR THE ENTITY YOU REPRESENT IN CON-
NECTION WITH THE ACCESS. YOU REPRESENT AND WARRANT THAT YOU HAVE THE RIGHT, AUTHORITY,
AND CAPACITY TO ACCEPT AND AGREE TO THIS EULA ON BEHALF OF YOURSELF OR THE ENTITY YOU
REPRESENT. YOU REPRESENT THAT YOU ARE OF SUFFICIENT LEGAL AGE IN YOUR JURISDICTION OR
RESIDENCE TO USE OR ACCESS THE PRODUCT SOFTWARE AND TO ENTER INTO THIS EULA. IF YOU DO
NOT AGREE WITH ANY OF THE PROVISIONS OF THESE TERMS, YOU SHOULD CEASE ACCESSING OR
USING THE PRODUCT SOFTWARE.

AS DESCRIBED BELOW, YOU ARE CONSENTING TO AUTOMATIC SOFTWARE UPDATE OF THE PRODUCT
SOFTWARE. IF YOU DO NOT AGREE, YOU SHOULD NOT USE THE PRODUCT SOFTWARE. AS DESCRIBED
BELOW, SECTION ? DESCRIBES IMPORTANT LIMITATIONS OF THE PRODUCT SOFTWARE AND RELATED
SERVICES, ESPECIALLY IN CONNECTION WITH LIFE SAFETY AND CRITICAL USES. PLEASE READ THESE
DISCLOSURES CAREFULLY, AS YOU ARE ACKNOWLEDGING THEM AND ACCEPTING THEM.

1. License. Subject to the terms of this EULA, HBI grants to you a limited and nonexclusive license (with-
out the right to sublicense) to execute one (1) copy of the Product Software, in executable object code



form only, solely on the Product that you own or control and solely for use in conjunction with the
Product for your personal, non-commercial purposes.

Restrictions. You agree not to, and you will not permit others to, (a) license, sell, rent, lease, assign,
distribute, transmit, host, outsource, disclose or otherwise commercially exploit the Product Software
or make the Product Software available to any third party, (b) copy or use the Product Software for any
purpose other than as permitted in Section 1, (c) use any portion of the Product Software on any device
or computer other than the Product that you own or control, (d) remove or alter any trademark, logo,
copyright or other proprietary notices, legends, symbols or labels in the Product Software, or (e) mod-
ify, make derivative works of, disassemble, reverse compile or reverse engineer any part of the Product
Software (except to the extent applicable laws specifically prohibit such restriction for interoperability
purposes, in which case you agree to first contact HBI and provide HBI an opportunity to create such
changes as are needed for interoperability purposes). You may not release the results of any perfor-
mance or functional evaluation of any of the Product Software to any third party without prior written
approval of HBI for each such release.

Automatic Software Updates. HBI may from time fo time develop patches, bug fixes, updates, upgrades
and other modifications to improve the performance of the Product Software and related services
(“Updates”).These may be automatically installed without providing any additional notice orreceiving
any additional consent. You consent to this automatic update. If you do not want such Updates, your
remedly is fo stop using the Product. If you do not cease using the Product, you willreceive Updates
automatically. You acknowledge that you may be required to install Updates to use the Product and the
Product Software and you agree to promptly install any Updates HBI provides. Your confinued use of
the Product is your agreement fo this EULA.

Ownership. The Product Software and all worldwide copyrights, trade secrets, and otherintellectual
property rights therein are the exclusive property of HBI and its licensors. HBI and its licensors reserve
all rights in and fo the Product Software not expressly granted to you in this EULA. The Product Soft-
ware (and all copies thereof) is licensed to you, not sold, under this EULA. There are no implied licenses
in this EULA. All suggestions or feedback provided by you to HBI with respect to the Product Software
shall be HBI' property. HBI may use, copy, modify, publish, or redistribute the submission and itscon-
tents for any purpose and in any way without any compensation to you. You also agree that HBI does
not waive any rights to use similar or related ideas previously known fo HBI, developed by its employ-
ees, or obtained from other sources.

Open Source. Certain items of software included with the Product Software are subject to “open
source” or “free software” licenses (*Open Source Software”). Some of the Open Source Software is
owned by third parties. The Open Source Software is not subject to the terms and conditions of this
EULA. Instead, each item of Open Source Software is licensed under the terms of the end user license
that accompanies such Open Source Software. Nothing in this EULA limits your rights under, orgrants
you rights that supersede, the terms and conditions of any applicable end user license for the Open
Source Software. If required by any license for particular Open Source Software, HBI makes such Open
Source Software, and HBI' modifications to that Open Source Software, available by written request to
HBI at the email or mailing address listed below.



Term and Termination. This EULA and the license granted hereunder are efective on the date you first
use the Product Software or Product and shall continue for as long as you own the Product, unless this
EULA is terminated under this section. HBI may terminate this EULA at any time if you fail to comply
with any term(s) hereof. You may terminate this EULA efective immediately upon written notice to HBI.
Upon termination of this EULA, the license granted hereunder will terminate and you must stop all use
of the Product Software, but the terms of Sections 2 through 18 (inclusive) will remain in efect, after
any such termination.

Warranty Disclaimer. NOTWITHSTANDING ANYTHING TOTHE CONTRARY AND TOTHEMAXIMUM
EXTENT PERMITTED BY APPLICABLE LAW, HBI PROVIDES THE PRODUCT SOFTWARE "AS-IS" AND
DISCLAIMS ALL WARRANTIES AND CONDITIONS, WHETHER EXPRESS, IMPLIED, OR STATUTORY,
INCLUDING THE WARRANTIES OF MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE,
TITLE, QUIET ENJOYMENT, ACCURACY, AND NON-INFRINGEMENT OF THIRD-PARTY RIGHTS. HBI
DOES NOT GUARANTEE ANY SPECIFIC RESULTS FROM THE USE OF THE PRODUCT SOFTWARE.
HBI MAKES NO WARRANTY THAT THE PRODUCT SOFTWARE WILL BE UNINTERRUPTED, FREE OF
VIRUSES OR OTHER HARMFUL CODE, TIMELY, SECURE, OR ERROR-FREE. YOU USE ALL PRODUCT
INFORMATION (AS DEFINED BELOW), THE PRODUCT SOFTWARE, AND THE PRODUCT ATYOUR
OWN DISCRETION AND RISK. YOU WILL BE SOLELY RESPONSIBLE FOR (AND HBI DISCLAIMS) ANY
AND ALLLOSS, LIABILITY, ORDAMAGES, INCLUDING TO YOURHVACSYSTEM, PLUMBING, HOME,
PRODUCT, OTHER PERIPHERALS CONNECTED TO THE PRODUCT, COMPUTER, MOBILE DEVICE,
AND ALL OTHER ITEMS AND PETS IN YOUR HOME, RESULTING FROM YOUR USE OF THE PRODUCT
INFORMATION, PRODUCT SOFTWARE, ORPRODUCT.

Limitation of Liability. Nothing in this EULA and in particular within this “Limitation of Liability” clause
shall attempt to exclude liability that cannot be excluded under applicable law.

TO THE MAXIMUM EXTENT PERMITTED BY APPLICABLE LAW, IN ADDITION TO THE ABOVE WAR-
RANTY DISCLAIMERS, IN NO EVENT WILL (A) HBI BE LIABLE FOR ANY CONSEQUENTIAL, EXEM-
PLARY,SPECIAL, ORINCIDENTALDAMAGES, INCLUDING ANY DAMAGES FOR LOSTDATAOR LOST
PROFITS, ARISING FROM OR RELATING TO THE PRODUCTS OR PRODUCT SOFTWARE, EVEN IF HBI
KNEW OR SHOULD HAVE KNOWN OF THE POSSIBILITY OF SUCH DAMAGES, AND (B) HBI' TOTAL
CUMULATIVE LIABILITY ARISING FROM OR RELATED TO THE PRODUCTS AND PRODUCT SOFT-
WARE, WHETHER IN CONTRACT OR TORT OR OTHERWISE, EXCEED THE FEES ACTUALLY PAID

BY YOU TO HBI OR HBI'S AUTHORIZED RESELLER FOR THE PRODUCT ATISSUE IN THE PRIOR 12
MONTHS (IF ANY). THIS LIMITATION IS CUMULATIVE AND WILL NOT BE INCREASED BY THE EXIS-
TENCE OF MORE THAN ONE INCIDENT OR CLAIM. HBI DISCLAIMS ALL LIABILITY OF ANY KIND OF
HBI" LICENSORS AND SUPPLIERS.

Limitations of Product Software. YOU ACKNOWLEDGE THAT THE PRODUCTS AND PRODUCT
SOFTWARE ARE NOT A MEDICAL DEVICE OR AN EMERGENCY NOTIFICATION SYSTEM. HBI makes
no warranty or representation that the use of the Products or Product Software (with or without any
third-party product or service) constitutes medical freatment. You understand and acknowledge
that HBI's Products or Product Software will not dispatch emergency authorities in the event of an
emergency. Furthermore, HBI's Customer Care and Support contacts cannot be considered a medi-
calresource. If you have an emergency or a medical concern, itis your responsibility to seek medical
assistance.



The Product Software provides you information (“Product Information”) regarding your baby. All Prod-
uct Information is provided “as is” and “as available”. We cannot guarantee that itis correct or up to
date.In cases where it is crifical, accessing Product Information through the Product Software is not a
substitute for direct access of the information in the home.

Confidentiality. “Confidential Information” shallmean the Product Software and all otherinformation
disclosed to you that HBI characterizes as confidential at the time of its disclosure either in writing

or orally, except for information which you can demonstrate: (a) is previously rightfully known to you
without restriction on disclosure; (b) is or becomes, from no act or failure to act on your part, generally
known in the relevant industry or public domain; (c) is disclosed to you by a third party as a matter of
right and without restriction on disclosure; or (d) is independently developed by you without access to
the Confidential Information. You shall use your best eforts to preserve and protect the confidentiality
of the Confidential Information at all imes, both during the term hereof and for a period of at least 3
years after termination of this EULA, provided, however, that any source code you receive shall be held
in confidence in perpetuity. You shall not disclose, disseminate or otherwise publish or communicate
Confidential Information to any person, firm, corporation or other third party without the prior written
consent of HBI. You shall not use any Confidential Information other than in the course of the activities
permitted hereunder. You shall notify HBI in writing immediately upon discovery of any unauthorized
use or disclosure of Confidential Information or any other breach of this EULA, and will cooperate with
HBIin every reasonable way to regain possession of Confidential Information and prevent any further
unauthorized use. If you are legally compelled to disclose any of the Confidential Information, then,
prior to such disclosure, you will (i) immediately notify HBI prior to such disclosure to allow HBI an op-
portunity to contest the disclosure, (i) assert the privileged and confidential nature of the Confidential
Information, and (iii) cooperate fully with HBI in protecting against any such disclosure and/or obtain-
ing a protective order narrowing the scope of such disclosure and/or use of the Confidential Informa-
tion. In the event such protection is not obtained, you shall disclose the Confidential Information only to
the extent necessary to comply with the applicable legalrequirements.

For U.S. Government End Users. The Product Software is a “commercial item,” as that term is defined at
48 C.F.R.2.101 (OCT 1995), and more specifically is “commercial computer software” and “commercial
computer software documentation,” as such terms are used in 48 C.F.R. 12.212 (SEPT 1995). Consistent
with 48 C.F.R. 12.212 and 48 C.F.R. 227.7202-1 through 227.7202-4 (JUNE 1995), the Product Software

is provided to U.S. Government End Users only as a commercial end item and with only those rights as
are granted fo all other customers pursuant to the terms and conditfions herein.

Export Compliance. The Product Software and related technology are subject to U.S. export control
laws and may be subject to export orimport regulations in other countries. You agree to strictly comply
with all such laws and regulations and acknowledge that you have the responsibility to obtain authori-
zation to export, re-export, orimport the Product Software and related technology, as may be required.
You willindemnify and hold HBI harmless from any and all claims, losses, liabilities, damages, fines,
penalties, costs and expenses (including attorney’s fees) arising from or relating fo any breach by you
of your obligations under this section.

Governing Law; Venue. The courts in some counfries will not apply California law to some types of dis-
putes. If you reside in one of those countries, then where California law is excluded from applying, your
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country’s laws will apply to such disputes related to these terms. Otherwise, you agree that this EULA,
and any claim, dispute, action, cause of action, issue, or request for relief relating to this EULA, will be
governed by the laws of California, without giving efect to any conflicts of laws principles that require
the application of the laws of a diferent jurisdiction. Any action or proceeding relating fo this EULA
must be brought in a federal or state court located in Los Angeles County, California and each party
irevocably submits to the jurisdiction and venue of any such court in any such claim or dispute, except
that HBI may seek injunctive relief in any court having jurisdiction to protfect its intellectual property or
Confidential Information.

Assignment. Neither the rights nor the obligations arising under this EULA are assignable by you, and
any such attempted assignment shall be void and without efect.

Notices. Any notice to you may be provided by email to the address that you registered with HBI.

Severability. If any provision of this EULA is unenforceable, such provision will be changed and inter-
preted to accomplish the objectives of such provision to the greatest extent possible under applicable
law and the remaining provisions will continue in full force and efect.

Waiver. All waivers by HBI will be efective only if in writing. Any waiver or failure by HBI fo enforce any
provision of this EULA on one occasion will not be deemed a waiver of any other provision or of such
provision on any other occasion.

General. The Product Software isdeemed irevocably accepted upon your use of the Product Software
or Product. HBI will have no responsibility fo provide maintenance or support services withrespect

to the Product Software. The parties are independent contractors. You acknowledge that the Product

Software contains valuable trade secrets and proprietary information of HBI, that any actual or threat-
ened breach of Section 2 (Restrictions) of this EULA will constitute immediate, ireparable harm to HBI
forwhich monetary damageswould be aninadequate remedy, and that injunctive reliefis an appropri-
ateremedyforsuchbreach.

The headings of Sections of this EULA are for convenience and are not to be used in interpreting this
EULA. Except as otherwise provided in this section, no amendment to this EULA will be valid unless it is
in writing hand-signed by the parties.

Questions or Additional Information. If you have any questions regarding this EULA, please visit us at
www.happiestbaby.com/customercare.



LIMITED WARRANTY

By using the Happiest Baby Snoo Smart Sleeper (the “Product”) you agree fo be bound by the terms of this
Limited Warranty set forth below and provided by Happiest Baby®, Inc. (“HBI”, “us”, “we", “our”).

This Limited Warranty gives you specific legal rights. You may also have other or additional legal rights
under the laws of your state, province or jurisdiction. The disclaimers, exclusions, and limitations ofliability
under this Limited Warranty will not apply to the extent prohibited by applicable law. For a full description of
your legal rights you should refer to the laws applicable in your jurisdiction.

I. Limited Warranty Rights Apply only to the Original Purchaser. Subject to the additional terms and conditions
set forth below, only an original purchaser in the United States of the Product from us or from one of our autho-
rized resellers or distributors has rights under this Limited Warranty.

2. Limited Warranty. HBI warrants the Product against defects in materials and workmanship under normal use
for a period of twelve (12) months from the date of purchase (“Warranty Period”). If a Product is returned to us
during the Warranty Period as provided below, and we determine that the Product is defective, HBI will at its
sole discretion (i) repair the Product, (ii) replace the Product or any defective components or parts with a new
or refurbished similar product, component or part. If the Warranty Period has expired or is otherwise not appli-
cable as per the Scope and Limitation on Warranty (below), we willreturn the Product to you at your expense.
More information about this warranty can be found at www.happiestbaby.com/customercare

3 Warranty Service Process. Please review the online help resources at  www.happiestbaby.com/customercare
prior to seeking service under this Limited Warranty. To obtain warranty service or to return a product to us, you
must first obtain a Return Merchandise Authorization (RMA) number from a customer care representative at
HBI. We may attempt to troubleshoot a warranty-related problem prior to issuing a RMA number. We may ask
for additional information upon request. Issued RMA numbers are valid for fourteen days from issuance. Once
a RMA number is obtained, your product must be shipped freight prepaid at your expense eitherin its original
packaging or packaging affording an equal degree of protection, to the HBI authorized distribution facility iden-
tified by our customer care representative. Along with the Product, you must also send proof of purchase and
all accessories. Failure to return any of the accessories may resultin a delay of refund payment or service and/or
resultin a reduction of your refund, a credit to HBI or an invoice for the missing accessories.

4. Replacement Parts; HBI's Determination of Product Status. In performing service under this Limited Warranty,
we may furnish replacement parts on an exchange basis in which event replaced parts will become the property
of HBI. Replacement parts provided by us will be new or refurbished and of comparable quality to the replaced
part. Replacement parts may also be a different part that contains compatible features and functions. You agree
to reimburse us for the shipping/handling, inspection, testing and repair of returned equipment determined
by us not to be defective or which falls under one of the warranty exclusions described below. In all cases, our
determination as to whether or not the equipment is defective and covered by warranty will be final. You will
pay all shipping and handling charges related to shipping back to you any product that we determine not to be
defective and is shipped back to you. Any replacement Product or part thereof will be warranted hereunder for
a period of twelve (12) months from the date of purchase. We reserve the right to change the method by which
we may provide warranty service to you, and the eligibility of your Product to receive a particular method of
service.

5. Scope of and Limitation of Warranty. Our warranty obligations related to the Product under this Limited War-
ranty are limited to the repair or replacement of defective Products or parts thereof as described in the Limited
Warranty section above. This warranty does not cover customer training and education, installation, set up or
adjustment, signal or reception problems.



The Productis not a Medical Device. The Snoo Smart Sleeperis not medical device. HBl makes no warranty or
representation that the use of the Product (with or without any third-party product or service) constitutes med-
ical treatment. You understand and acknowledge that HBI's Products orits associated Services will not dispatch
emergency authorities in the event of an emergency. Furthermore, HBI's Customer Care contacts cannot be
considered a medicalresource. If you have an emergency ora medical concern, itis your responsibility to seek
medical assistance.

Exclusions from Limited Warranty. This Limited Warranty does not cover damage to the Product (i) due to acts
of God, other forces beyond our reasonable control, such asinternet or power outages, power surges, fires,
earthquakes, floodsorothereventsofforce majeure,” accident, misuse, abuse, negligence, commercial use or
modification of, or to any part of your product; or (ii) caused by any third party product, service or system, use
of the Product for purposes other than for which the Product was designed orintended, use in improper tem-
perature, humidity or other environmental conditions, or use of the Product in violation of written instructions
provided by HBI (which may be provided at the time of purchase or on its website at http://www.happiestbaby.

com/customercare). In addition to the above, this warranty also excludes:
. Defects due to normal wear and tear or aging, including soft goods;

. Damage due to improper repair, operation or maintenance or connections to improper voltage supply or,
to the extent allowed by law, attempted repair by anyone other than a facility authorized by HBI to service
your HBI product.

. Use of the Product for purposes other than for which the Product was designed or intended

. Misuse of product confrary to instructions provided by HBI (which may be provided at the time of pur-
chase or on its website at http://www.happiestbaby.com/customercare).

. Specific wireless signal or reception problems, internet connectivity issues of your router, or yoursmart-
phone.

Disclaimer of Warranties. TO THE FULLEST EXTENT PERMITTED BY LAW, THIS WARRANTY AND THE REME-
DIES SET FORTH HEREIN ARE EXCLUSIVE AND IN LIEU OF ALL OTHER WARRANTIES, REMEDIES AND CON-
DITIONS, WHETHER ORAL, WRITTEN, STATUTORY, EXPRESS OR IMPLIED. HBI DISCLAIMS ALLSTATUTORY
AND IMPLIED WARRANTIES, INCLUDING WITHOUT LIMITATION, WARRANTIES OF MERCHANTABILITY AND
FITNESS FOR A PARTICULAR PURPOSE AND WARRANTIES AGAINST HIDDEN OR LATENT DEFECTS, TO THE
FULLEST EXTENT PERMITTED BY LAW.

Limitation of Damages. INADDITION TO THE ABOVE WARRANTY DISCLAIMERS AND EXCLUSIONS, TO THE
FULLEST EXTENT PERMITTED BY LAW, IN NO EVENT SHALL HBI, ITS EMPLOYEES, AGENTS, OFFICERS, DIREC-
TORS OR SUPPLIERS BE RESPONSIBLE OR LIABLE IN CONTRACT, WARRANTY, TORT OR OTHERWISE FOR
ANY INDIRECT, INCIDENTAL, SPECIAL, PUNITIVE, EXEMPLARY OR CONSEQUENTIAL DAMAGES, INCLUDING
LOST PROFITS, GOODWILL, BUSINESS INTERRUPTION OR ANY OTHER LOSSES (OTHER THAN THE COST OF
THE PRODUCT OR ITS REPLACEMENT) THAT ARISE DIRECTLY OR INDIRECTLY OUT OF YOUR PURCHASE OR
USE OF THE PRODUCT, EVEN IF WE HAVE BEEN ADVISED OF THE POSSIBILITY OF SUCH DAMAGES. TO THE
FULLEST EXTENT PERMITTED BY LAW, HBI'S AGGREGATE CUMULATIVE LIABILITY HEREUNDER SHALL NOT
EXCEED THE ORIGINALPURCHASE PRICE PAID FORTHE PRODUCTTHATCAUSED SUCHDAMAGE. CERTAIN
STATES (COUNTRIES AND PROVINCES) DO NOT ALLOW THE EXCLUSION OR LIMITATION OF CERTAIN CAT-
EGORIES OF DAMAGES, SO THE EXCLUSIONS SETFORTH ABOVE MAY NOTAPPLYTO YOU AND YOU MAY
HAVE ADDITIONAL RIGHTS.

THE LIMITATIONS AND EXCLUSIONS OF LIABILITY IN THIS SECTION ARE NOT APPLICABLE TO RESIDENTS OF
NEW JERSEY. WITH RESPECT TO RESIDENTS OF NEW JERSEY, HBI'IS NOT LIABLE FOR ANY DAMAGES ARIS-



ING FROM OR RELATING TO THE PRODUCTS UNLESS SUCH DAMAGES ARE THE RESULT OF OUR NEGLIGENT,
RECKLESS OR INTENTIONAL ACTS OR OMISSIONS; AND TO THE FULLEST EXTENT PERMITTED BY LAW WE
ARE NOT LIABLE FOR INCIDENTAL, SPECIAL OR CONSEQUENTIAL DAMAGES.

COMPLIANCE NOTICE

This device complies with Part 15 of the FCC Rules and Industry Canada license-exempt RSS standard(s). Op-
erationis subject to the following two conditions: (1) this device may not cause harmful interference, and (2)
this device must accept any interference received, including interference that may cause undesired operation.

FCC and IC Radiation Exposure Statement:

This equipment complies with FCC and Canada radiation exposure limits set forth for an uncontrolled en-
vironment. This tfransmitter must not be co-located or operating in conjunction with any other antenna or
fransmitter.

CAUTION: Changes or modifications to this unit not expressly approved by Happiest Baby could void the
user's authority to operate this equipment.

NOTE: This equipment has been tested and found to comply with the limits for a Class B digital device, pur-
suant to part 15 of the FCC Rules. These limits are designed to provide reasonable protection against harmful
interference in aresidentialinstallation. This equipment generates, uses and canradiate radio frequency ener-
gy and, if notinstalled and used in accordance with the instructions, may cause harmfulinterference to radio
communications. However, there is no guarantee that interference will not occurin a particular installation. If
this equipment does cause harmfulinterference to radio or television reception, which can be determined by
turning the equipment of and on, the user is encouraged to try o correct the interference by one or more of
the following measures:

. Reorient or relocate the receiver

. Increase the separation between the equipment and the receiver

. Connect the equipment into an outlet on a circuit diferent from that to which the receiveris connected.
. Consult the dealer oran experiencedradio/TV technician for help

This Class B digital apparatus complies with Canadian ICES-003.



EU COMPLIANCE STATEMENT
Complies with the European EMC directive.

BP8188EUS WLAN 11b/g/n USB MODULE product from W&W TECHNOLOGY CO., LTD HK. complies with
FCC and CE and has lower power consumption, high linearity output power, accords with [EEE802.11B/G/N.
The output power 802.11b/g/n < 20dBm. The FW version is 1.02.

AWARNING

. Do not use this bassinet if you cannot exactly follow the instructions that come with it.
J Do not use this bassinet for a child who can roll over or who has reached 25 Ibs. (11.3kg.).

. Do not place any cord, strap or similaritem in or near this bassinet that could become wrapped around
a child’s neck.

. Do not place this bassinet near a window or patio door where a child could reach the cord of a blind or
curtain and be strangled.

. Check this bassinet regularly before using it, and do not use it if any part is loose or missing or if there
are any signs of damage. Do not substitute parts. Contact the manufacturer ifreplacement parts or
additional instructions are needed.

. Children can sufocate on soft bedding. Do not place pillows, comforters or soft mattresses in this
bassinet.

’ IC STATEMENT

. This device complies with Industry Canada’s licence-exempt RSSs. Operation is subject to the following
two conditions:

J (1) This device may not cause interference; and

. (2) This device must accept any interference, including interference that may cause undesired operao-
fion of the device. The distance between user and products should be no less than 20cm.

. Le présent appareil est conforme aux CNR d'Industrie Canada applicables aux appareils radio exempts
de licence. L'exploitation est autorisée aux deux conditions suivantes : (1) I'appareil ne doit pas produire
de brovuillage, et (2) I'utilisateur de I'appareil doit accepter tout brouillage radioélectrique subi, méme si
le brouillage est susceptible d'en compromettre le fonctionnement.



SPECIFICATIONS

Wireless BT+ WIFI(2.4G+5.8G)

Language English

Environment Dimensions: 32" (H) x 20" (W) x 36" (L) with legs
Weight: 38 Ibs.
Operating Temperature: 50° to 95° F (10° to 35° C)
Storage Temperature: -13° to 113° F (-25° to 45° C)
Operating Humidity: 0% to 90% noncondensing







