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Rapsodo
SkyTrak + Unit USB Cable USB Adaptor



UNIT OVERVIEW

Your SkyTrak + unit has three LEDs, a
USB port and a power button. All
configuration and usage of the device
is via the SkyTrak + application on your
computer, tablet or smart phone.

COMPATIBLE PLATFORMS

SkyTrak + is compatible across many

platforms such as smartphone, iPad,

Android Tablet, or PC. You can refer to D
www.skytrakgolf.com for the latest list of

compatible devices.

SET UP TIP

For optimum performance, we
recommend that you use a mat for
both indoor and outdoor use.




Powering On/Off

e Toturn on SkyTrak +, press the power

button.

The power LED will turn , the WiFi
LED will turn RED and the Ready LED will
turn RED, you can start connecting SkyTrak
+ to your mobile device.

To turn off SkyTrak +, press the

power button again.

Charging

Charge the SkyTrak + unit for 6 hours
prior to initial use.

Plug the USB cable into a PC or other
USB charger,such as your mobile phone
charger,to charge the internal battery.

The power LED will turn when
SkyTrak + is charging.

SkyTrak + contains a Li-Polymer
rechargeable battery that can operate
up to 4 hours on a full charge.

Ready LED

. Ready LED




Activate Wi-Fi on your mobile device or PC.

Make sure that the SkyTrak + unit is powered s -

on. Connect your mobile device or PC to the = J

access point that starts with "STPLUS”. N

Start the SkyTrak + application on your mobile

device or PC. You can go to www.Skytrakgolf.com -

to download the application.

Once the SkyTrak + unit detects the
connection from the application, the ‘Wi-Fi’
LED will turn green while the 'Ready’ LED will
turn red and a laser dot will be shown on mat.

Place your golf ball on this laser dot. Once the

golf ball is found, ‘Ready’ LED will turn green.
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Once the SkyTrak + unit is connected and
displaying the red laser on the mat, place
the golf ball or tee on the dot.

Make sure the SkyTrak + unit is placed
on the same levell as the hitting surface.

When a ball is it, the red laser will
turn off and you can view your data
in the application.

The red laser will turn on again when
the unit ready for you to hit your
next shot.
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Data captured on maobile device
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SkyTrak + uses advanced optics that

are behind the plastic window. Scratches

and dust or other issues that impact the

window quality may interfere with SkyTrak

Plus operation. Keeping the window clean

and scratch-free will ensure the measurement
accuracy and longevity of your SkyTrak + system.

You may purchase a carrying case to keep your
SkyTrak + unit protected from www.skytrakgolf.com. ‘

To clean the plastic window, use a small amount

of water and wipe with a clean cotton cloth in
a single wipe. Do not use any chemicals to clean

the window.

Problem \ Solution

When charging,
Power LED does
not come on.

Check if USB cable is connected to valid power socket.

Power LED
blinking red and
unit turns off

after 50 seconds.

Battery is low. Connect the USB cable and charge the unit. The
Power LED will turn GREEN when the unit is charged and
device is in operational mode. It will turn AMBER if the device
is in charging mode.

Wi-Fi LED is not
turning green,

Make sure to start the application AFTER connecting to the
unit's Wi-Fi to your device. The SkyTrak + unit LEDs show
connected only when the application is open.

Wi-Fi and Power
LEDs are green,
but Ready LED is
red.

Ball is not found.

Ensure the SkyTrak + unit is placed correctly and not tilting. For
the SkyTrak + unit to operate correctly, it must be placed
perpendicular to the ground.

Results seem
inaccurate.

Be sure to position the ball correctly on the red dot and make
sure the unit sits level with the hitting surface. If using a tee,
make sure the base of the tee is on the red dot.




DOWNLOADING THE APPLICATION

Go to www.skytrakgolf.com from your smartphone, tablet, or

computer’s browser to download and install the windows Application.

WARRANTY and SUPPORT

Six Months Consumer Limited Warranty

LaunchBox is warranted to be free from defects in materials or workmanship for Six (6) months
from the date of purchase. Within this period, Rapsodo will, at its sole option, repair or replace any
components that fail in normal use. Such repairs or replacement will be made at no charge to the
customer for parts or labor, provided the customer shall be responsible for any transportation
cost. This warranty does not apply to: (i) cosmetic damage, such as scratches, nicks and dents; (ii)
consumable parts, such as batteries, unless product damage has occurred due to a defect in ma-
terials or workmanship; (iii) damage caused by accident, abuse, misuse, water, flood, fire, or other
acts of nature or external causes; (iv) damage caused by service performed by anyone who is not
an authorized service provider of Rapsodo; (v) damage to a product that has been modified or al-
tered without the written permission of Rapsodo; or (vi) damage to a product that was caused by
a mishit of a golf ball or club. In addition, Rapsodo reserves the right to refuse warranty claims
against products or services that are obtained and/or used in contravention of the laws of any
country.

Ninety Days Warranty on Repairs
If the unit sent in is still under its original warranty, then the new warranty is 90 days or to the end
of the original six months warranty, depending upon which is longer.

THE WARRANTIES AND REMEDIES CONTAINED HEREIN ARE EXCLUSIVE AND IN LIEU OF ALL
OTHER WARRANTIES EXPRESS, IMPLIED, OR STATUTORY, INCLUDING ANY LIABILITY ARISING
UNDER ANY WARRANTY OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE,
STATUTORY OR OTHERWISE. THIS WARRANTY GIVES YOU SPECIFIC LEGAL RIGHTS, WHICH MAY
VARY FROM STATETO STATE.

IN NO EVENT SHALL RAPSODO BE LIABLE FOR ANY INCIDENTAL, SPECIAL, INDIRECT, OR CON-
SEQUENTIAL DAMAGES, WHETHER RESULTING FROMTHE USE, MISUSE, OR INABILITYTO USE
THIS PRODUCT OR FROM DEFECTS INTHE PRODUCT. SOME STATES DO NOT ALLOW THE EX-
CLUSION OF INCIDENTAL OR CONSEQUENTIAL DAMAGES, SOTHE ABOVE LIMITATIONS MAY
NOT APPLY TOYOU.

Rapsodo retains the exclusive right to repair or replace (with a new or newly-overhauled replace-
ment product) the device or software or offer a full refund of the purchase price at its sole discre-
tion. SUCH REMEDY SHALL BEYOUR SOLE AND EXCLUSIVE REMEDY FOR ANY BREACH OF
WARRANTY.



Submitting a warranty claim

To obtain warranty service, contact your local Rapsodo authorized dealer or email Product Sup-
port for shipping instructions and a return material authorization (RMA) tracking number. Securely
pack the device and a copy of the original sales receipt, which is required as the proof of purchase
for warranty repairs. Write the tracking number clearly on the outside of the package. Send the
device, freight charges prepaid, to any Rapsodo warranty service station.

Online auction purchases

Products purchased through online auctions {this does not apply to purchases made on
Rapsodo.com) are not eligible for warranty coverage. Online auction confirmations are not ac-
cepted for warranty verification. To obtain warranty service, an original or copy of the sales receipt
from the original retailer is required. Rapsodo will not replace missing components from any
package purchased through an online auction.

Customer support
Please send e-mail to support@ golfskytrak.com for questions and support enquiries.

ﬁ SkyTrak, LLC
www.golfskytrak.com

support@ golfskytrak.com
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WARNINGS AND SAFETY INFORMATION

FCC Regulatory Information

This device complies with part 15 of the FCC rules. Operation is subject to the following
two conditions: (1) This device may not cause harmful interference, and (2) this device must
accept any interference received, including Interference that may cause undesired
operation.

Note: This equipment has been tested and found to comply with the limits for a class B digital
device, pursuant to part 15 of the FCC Rules. These limits are designed to provide reasonable
protection against harmful interference in a residential installation. This equipment generates,
uses and can radiate radio frequency energy and, if not installed and used in accordance with
the instructions, may cause harmful interference to radio communication. However, there is
no guarantee that interference will not occur in a particular installation.

If this equipment does cause harmful interference to radio or television reception, which can
be determined by turning the equipment off and on, the user is encouraged to try to correct
the interference by one or more of the following measures:

1) Reorient or relocate the receiving antenna.
2) Increase the separation between the equipment and receiver.

3) Connect the equipment into an outlet on a circuit different from that to which the receiver is
connected.

4) Consult the dealer or an experienced radio/TV technician for help.

Caution: Any changes or modifications not expressly approved by the party responsible for
compliance to this equipment would void the user's authority to operate this device

This equipment complies with FCC RF radiation exposure limit set forth for an
uncontrolled environment. To comply with FCC RF exposure compliance requirements,
this equipment should be installed and operated with a minimum distance of 20cm between
the radiator and user. This device must not be co-located or operating in conjunction with
any other antenna or transmitter.

This host device (FCC ID: 2AH30-SKYTRAKMAX) fully integrates the radar module:
Contains FCC ID: UXS-SMR3X3



WARNINGS AND SAFETY INFORMATION

BATTERY

CAUTION: RISK OF EXPLOSION IF BATTERY IS REPLACED BY AN INCORRECT TYPE. DO NOT ATTEMPT TO
REMOVE OR REPLACE THE INTERNAL BATTERY. FAILURE TO COMPLY MAY RESULT IN SERIOUS DAMAGE
TO THE UNIT AND/OR SERIOUS INJURY OR DEATH. DISPOSE OF USED BATTERIES ACCORDING TO THE

INSTRUCTIONS

Batteries should be replaced and disposed by authorized service
personnel only.

Laser Warning
Caution: The use of optical instruments with this product will increase eye hazard. As the laser beam used in thi:

launch monitor is harmful to the eyes, do not attempt to disassemble the device. Refer servicing to qualified per-
sonnel only.

This device complies with International Standard IEC 60825-1:2007:03 for a CLASS 3R LASER product.This
device also complies with 21 CFR 1040.10 and 1040.11 except for deviations pursuant to Laser Notice No. 50,
dated June 24, 2007. Visible and invisible laser radiation is emitted during operation, so be sure to avoid direct
eye exposure.

The following Class 3R and Class 1 laser label is located on the bottom of the device.

VISIBLE AND INVISIBLE LASER RADIATION
AVOID DIRECT EYE EXPOSURE
CLASS 3R LASER PRODUCT
IEC 60825-1: 2007
Wavelength: 635nm
Output Power: <bmW
Wavelength: 842nm
Output Power: <0.739mW

P
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For home or outdoor use.

Not intended for use in machinery, medical or industrial applications.

Any changes or modifications not expressly approved by manufacturer could void the user’s authority to operate
this device.

No serviceable parts included.

This device is rated as a commercial product for operation at +320oF (+00C) to +1100F (+430C).



CE Maintenance

1.Risk of explosion if battery is replaced by an incorrect type. Dispose of used
batteries according to the instructions.

3.The product shall only be connected to a USB interface of version USB3.0.
4.Adapter shall be installed near the equipment and shall be easily accessible.

5.EUT Operating temperature range: -10° C to 40° C .

Declaration of Conformity

Rapsodo Pte Ltd hereby declares that this SKYTRAK+ is in compliance with the
essential requirements and other relevant provisions of Directive 2014/53/EU.In
accordance with Article 10(2) and Article 10(10),This product is allowed to be used in
all EU member states.

-TX/RX Frequency Range:

2.4G WIFI:

2412MHz~2472MHz

2422MHz~2462MHz

5G WIFI:

U-NII-1: 5180 MHz to 5240 MHz

U-NII-2A: 5260 MHz to 5320 MHz

U-NII-2C: 5500 MHz to 5700 MHz

Radar: 24000-24250MHz

-MAX Power: 2.4G WIFI: 17.54dBm

5G WIFI: 17.1dBm

Radar: 10.9dBm

This product is allowed to be used in all EU member states.

This device in compliance with theessentialrequirements and otherrelevant provisions
of Directive2014/53/EU

5150-5350 MHz Indoor Use Only!

C€ch



Rapsodo Pte Ltd

(Blk 20 AYER RAJAH CRESCENT, #08-05, Singapore 139964.)

DECLARATION OF CONFORMITY

(Aug. 21, 2025)

I, hereby declare that the product
Product Name: ST MAX
Model Number: SKYTRAK MAX

Hardware: Rev J
Software: V1.0

Satisfies all the technical regulations applicable to the product within the scope of Council Directives
2014/30/EU, 2014/53/EU and2014/35/EU declare that the same application has not been lodged with any
other EU Notify Body:

1. | EN 55032:2015/A1:2020 2. | ENIEC 61000-3-2:2019/A2:2024

3. | EN 61000-3-3:2013/A2:2021/AC:2022-01 4. | EN 55035:2017/A11:2020

5. | EN IEC 61000-3-2:2019/A2:2024 6. | EN 61000-3-3:2013/A2:2021/AC:2022-01
7. | ETSI EN 300 328 V2.2.2 (2019-07) 8. | ETSI EN 300 440 Vv2.2.1 (2018-07)

9. | ETSIEN 301 893 V2.2.1 (2024-11) 10) ETSI EN 301 489-1Vv2.2.3 (2019-11)

11.| ETSI EN 301 489-17 v3.3.1 (2024-09) 12) ETSI EN 301 489-3 v2.3.2 (2023-01)

13.| EN 50665:2017 14 EN IEC 62311:2020

15.] ENIEC 62368-1:2020+A11:2020 16.

satisfies all the technical reaulations applicable to the product within the scope of UK Radio Eauipment
Regulations (Sl 2017/1206); UK Electrical Equipment (Safety) Regulations (Sl 2016/1101); and UK
Electromagnetic Compatilbility Requlations (SI 2016/1091) and declare that the same application has

notbeen lodged with any other UK Approved Body:

17.| BS EN 55032:2015+A1:2020 18/ BS EN IEC 61000-3-2:2019+A2:2024
19.| BS EN 61000-3-3:2013+A2:2021 20/ BS EN 55035:2017+A11:2020

21.| BS EN IEC 62368-1:2020+A11:2020 22 ETSI EN 300 328 VV2.2.2 (2019-07)
23.| ETSI EN 300 440 V2.2.1 (2018-07) 24] ETSI EN 301 893 V2.2.1 (2024-11)
25.| ETSI EN 301 489-1 vV2.2.3 (2019-11) 26] ETSI EN 301 489-3 V2.3.2 (2023-01)
27.| ETSI EN 301 489-17 V3.3.1 (2024-09) 28] BS EN 50665:2017

29.| BS EN IEC 62311:2020 30,

(Title(s) of regulations, standards, etc.)
All essential radio test suites have been carried out.

NOTIFIED BODY:
Name: DERYCOM CERTIFICATION SERVICES, INC.
Address: 1100 Falcon Avenue

Glencoe, Mn 55336

Identification Number: 3052

MANUFACTURER or AUTHORISED REPRESENTATIVE:
Name: Beyonics Precision Malaysia Sdn Bhd (Plant 1)
Address: Plot 4,8&9 Kawasan Perindustrian Kota Tinggi, Batu 2 Jalan Lombong, 81900 Kota Tinggi
Johor.

Accessories:

1.

USB cable

2.

/



https://www.etsi.org/deliver/etsi_en/301400_301499/30148903/02.03.02_60/en_30148903v020302p.pdf
https://www.etsi.org/deliver/etsi_en/301400_301499/30148903/02.03.02_60/en_30148903v020302p.pdf

Rapsodo Pte Ltd
(Blk 20 AYER RAJAH CRESCENT, #08-05, Singapore 139964.)

This declaration is issued under the sole responsibility of the manufacturer and, if applicable, his
authorized representative.

Sincerely,

(Signature) Batuirar Okay

Contact Name: Batuhan Okur

Title: Director

Email: batuhan@rapsodo.com

Manufacturer Name: Beyonics Precision Malaysia Sdn Bhd (Plant 1)
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