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FILL UP 
If needed, label the bottle with the enclosed sticker.

 

HOW IT WORKS
Each day your GlowCap and Night Light will pulse 
orange, then start playing melodies to remind you. 

To change your dose time or preferences, you can 

Pulsing orange 
means take your pill

Vitality can even 
call or text you so you 
don't  forget.

Every week you’ll 
get an email update

Plug in your Vitality Night Light where you will see it, near your 
medications. Your Night Light will scan back and forth while 
connecting to the cellular network.

PLUG IN
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Setup Guide

VITALITY™

The Night Light normally 
glows blue 

call 1-866-389-8686, 

email support@vitality.net, or

log on to my.vitality.net.

GlowCap 
pulses with light

Dose time

GlowCap pulses 
and chimes

 Customer Support: 1-866-389-8686  www.vitality.net

This device complies with Part 15 of the FCC Rules.  Operation is subject to the following two conditions:  (1) 
This device may not cause harmful interference, and (2) This device must accept any interference received, 
including interference that may cause undesired operation. This equipment has been tested and found to 
comply with the limits for Class B Digital Device, pursuant to Part 15 of the FCC Rules. These limits are 
designed to provide reasonable protection against harmful interference in a residential installation.  

This equipment generates and can radiate radio frequency energy and, if not installed and used in accordance 
with the instructions, may cause harmful interference to radio communications.  However, there is no 
guarantee that interference will not occur in a particular installation.  If this equipment does cause harmful 
interference to radio or television reception, which can be determined by turning the equipment off and on, 
the user is encouraged to try to correct the interference by one or more of the following measures.

 • Reorient or relocate the receiving antenna
 • Increase the separation between the equipment and receiver
 • Connect the equipment into an outlet on a circuit different from that to which the 
     receiver is connected
 • Consult the dealer or an experienced radio/TV technician for help

Compliance Statement (Part 15.19)  
The enclosed hardware device complies with Part 15 of the FCC Rules. Operation is subject to the following two conditions: (1) This device may not cause harmful interference, and (2) This 
device must accept any interference received including interference that may cause undesired operation. 

Warning (Part 15.21)  
Changes or modifications not expressly approved by NantHealth® could void the user’s authority to operate the equipment. Manufacturer is not responsible for any radio or TV interference 
caused by unauthorized modifications to this equipment. 

Compliance Statement (Part 15.105(b))  
This equipment has been tested and found to comply with the limits for a Class B digital device, pursuant to Part 15 of the FCC Rules. These limits are designed to provide reasonable protection 
against harmful interference in a residential installation. This equipment generates, uses and can radiate radio frequency energy and, if not installed and used in accordance with the instructions, 
may cause harmful interference to radio communications. However, there is no guarantee that interference will not occur in a particular installation. If this equipment does cause harmful 
interference to radio or television reception, which can be determined by turning the equipment off and on, the user is encouraged to try to correct the interference by one or more of the following 
measures:  
 • Reorient or relocate the receiving antenna
 • Increase the separation between the equipment and receiver
 • Connect the equipment into an outlet on a circuit different from that to which the 
     receiver is connected
 • Consult the dealer or an experienced radio/TV technician for help

Retrieve your welcome email from NantHealth. This email 
contains your username and password.

DOWNLOAD APP
Using your Bluetooth®-enabled mobile device, download 
the NantHealth DeviceConX Mobile™ app from either
the Google Play™ store or Apple App Store®.

PAIR DEVICES
Once the application is installed, launch it and log in with 
your username and password.
 1. Select Add Device
 2. Select GlowCap
 3. Open and close the GlowCap
 4. Select your GlowCap once it appears in the
     available list
 5. If desired, rename your GlowCap
     Note: Each GlowCap should have a unique name.

GlowCap  Setup Guide

LOGIN 
Access the URL provided in your welcome email by 
clicking it, or by copying and pasting it into your browser’s 
navigation bar, to review your information, track your 
usage, and make changes to your schedule.

Technical Support Contact Information
Support Line Hours: Monday through Friday 8am to 7pm (Central)
Phone: 1-844-626-8935 (NANTWELL)
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*Before using your GlowCap, review the safety information and precautions on the back of this instruction sheet.

*

Warnings and Precautions
• It is important to take all medications (prescribed and over-the-counter) in accordance with your healthcare provider’s exact instructions. Please consult your healthcare provider before taking 

any medications and consult the drug manufacturer’s guidelines to ensure your safety and well being. 
• Please consult your healthcare provider before using GlowCap.
• Please make sure that the information entered in your GlowCap account is accurate and up-to-date. 
• Do not load the GlowCap with any medications not prescribed to the intended end user.
• Do not pour liquid/gel medications directly into the GlowCap.
• Please make sure the GlowCap is properly labeled. 
• Please make sure that the GlowCap lid is properly secured. 
• Please keep the GlowCap away from children and pets.
• Do not permit unauthorized or untrained individuals to program, load, or use the GlowCap. 
• Do not misuse, abuse, alter, neglect, or attempt to repair the GlowCap. Any tampering or modification to the GlowCap will void the limited warranty. 
• Do not reuse the GlowCap for other medications or prescriptions.
• Please report any malfunction of the GlowCap to NantHealth at 1-844-626-8935 or visit www.nanthealth.com.

Specifications   
a. Device Power Requirements
 3 VDC (Lithium Battery type CR2447)
b. Environmental Requirements 
 •  Operating Temperature: 0° to 40°C
 •  Humidity: 0% to 95% (non-condensing)
 •  Indoor use only, dry locations only

Caution
Risk of explosion if battery is replaced by an incorrect type.  For battery replacement, call NantHealth at 1-844-626-8935. 

Additional Information: 
For additional questions regarding your GlowCap, or for additional product information, visit www.nanthealth.com or call 1-844-626-8935.  

USER INFORMATION
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