
 

 

 

Comper 
Smart Weight Scale User Guide 

（首页由设计组设计） 

  



Use Your Own App 
1. Search “Comper Woman" or “Comper Health" in Google play or App store.(配

两个 app 的 icon) 

Comper Woman： 

Designed for pregnant or preconception woman.  

It saves, records and charts your weight data, guides you following the 

weight gain standard during your pregnancy, with the coolest nutrition and 

fitness sections. 

 

Comper Health:  

Designed for whole family members.  

It records and charts weight data, calculates the BMI for further health 

analysis, is able to set and drive you to your goal weight. 

 

 

2. Download and install the app on your phone, follow the prompts to set up 

the App. 

3. Choose the weight display unit (kg, pound) on app. 

 

 

First-time Use 
1. Open the battery cover, put 4 AA batteries to power on the scale.（配图） 

2. Place the scale on the hard, flat surface, step on until you see “HEY” 

appears on the display. （配图） 

3. The measurement is completed when your weight number becomes stable 

from fluctuating.（配图） 

 



 

Icon Declaration 

1. The batteries need to be changed when you see the following icon.(配图) 

2. “OL”means the measurement is over the limit.（配两张图） 

 

Product Contents 

1. One Smart Weight Scale 

2. One User Guide 

 

Basic Parameters 
Equipment Name: Comper Smart Weight Scale 

Model: SWS1 

Range: 5 kg - 150 kg (11 lb – 330 lb) 

Units: kg/lb (set by app) 

Accuracy: 0.1 kg(0.2 lb) 

Resolution: 0.1 kg/lb 

Power: 4*1.5V AA battery 

Product Size: φ368 mm x 28 mm 

Net Weight: 2.4 kg (5.07 lb) 

Communication: Ultra Low Power Bluetooth 4.0 

Work frequency: 2402~2480MHz 

Radio power: 2dBm 

 
 

Usage Environment 



Temperature: +5℃ - +40°C (41°F – 104°F) 

Humidity: ≤80% 

 

Storage Environment 

Temperature: -10℃ - +40°C (14°F – 104°F) 

Humidity: ≤85% 

 

Manufacturer: Comper Chuangxiang (Beijing) Technology Co. Ltd. 

Factory Address: Room 102-103 1st Floor, Building 4, No.1 Kangding 

Street, Daxing District,  Beijing 100176, China  



Notice 
Please use or maintain the scale according to below contents. The company 

shall not be liable for any damage to persons or articles arising from the 

operations not in accordance with below contents or the original purpose of the 

product. 

 

1. Do not use the scale in flammable environment, due to possibility of fire or 

explosion. 

2. Do not disassemble, destruct, heat or force the scale into a fire, due to 

possibility of circuit explosion. 

3. Keep out of children. Adult supervision recommended during child use, to 

avoid injury. 

4. Do not put the scale on the wet floor, and ensure feet are dry prior to stepping 

on the weight panel, due to possibility of slipping. 

5. Do not place the scale in a wet area, due to possibility of product failure. 

6. Avoid strong impact, including falls from height, due to possibility of product 

breakage. 

7. Do not immerse the scale in water, due to possibility of product failure. 

8. Do not disassemble, repair or retrofit the scale, due to the possibility of 

measuring errors or causing damage to it. 

9. Please use the batteries correctly, to avoid damage to the circuit. 

10. Please buy the batteries in formal channels.  

 

Maintenance 
 Please use dry and soft cloth to wipe the scale’s surface. 

 DO NOT use volatile agents, thinner, gasoline, alcohol etc. to remove the dirt.  

  



 

Product Warranty Information 

 

Comper warrants the smart weight scale against defects in quality when used 

normally in accordance with user guide and ONE (1) YEAR from the date of 

original retail purchase by the end-user purchase (purchase invoice required): 

The following will void the warranty: 

1. Product damage caused by negligence of produce specification notice.  

2. Self-repair, disassembly, man-made damage, natural disasters and irresistible 

force. 

3. Use more than 1 year. 

 

Please visit Comper official website for more service: www.comper.com 

  



Federal Communications Commission (FCC) Statement 

This device complies with part 15 of the FCC Rules. Operation is subject to the following two 

conditions:  

1) This device may not cause harmful interference and 

2) This device must accept any interference received, including interference that may cause 

undesired operation. 

 

15.21 

Changes or modifications not expressly approved by the party responsible for compliance could 

void the user's authority to operate the equipment 

 

15.105(b) 

This equipment has been tested and found to comply with the limits for a Class B digital device, 

pursuant to part 15 of the FCC rules. These limits are designed to provide reasonable protection 

against harmful interference in a residential installation. 

This equipment generates uses and can radiate radio frequency energy and, if not installed and 

used in accordance with the instructions, may cause harmful interference to radio 

communications. However, there is no guarantee that interference will not occur in a particular 

installation. If this equipment does cause harmful interference to radio or television reception, 

which can be determined by turning the equipment off and on, the user is encouraged to try to 

correct the interference by one or more of the following measures: 

 

-Reorient or relocate the receiving antenna. 

-Increase the separation between the equipment and receiver. 

-Connect the equipment into an outlet on a circuit different from that to which the receiver is 

connected. 

-Consult the dealer or an experienced radio/TV technician for help. 

 

 

FCC RF Radiation Exposure Statement: 

 

This equipment complies with FCC radiation exposure limits set forth for an uncontrolled 

environment. End users must follow the specific operating instructions for satisfying RF exposure 

compliance. This transmitter must not be co-located or operating in conjunction with any other 

antenna or transmitter. 

  



 

RED Declaration of Conformity 
 

We, Comper Chuangxiang (Beijing) Technology Co., Ltd, Room 102-103 1st Floor, 

Building 4, No.1 Kangding Street, Daxing District,  Beijing 100176, China 

 

declare under our sole responsibility that the product: 

 

Product Name: Comper Smart Weight Scale 

Product Model: SWS1 

 

to which this declaration relates is in conformity with the essential 

requirements and other relevant requirements of the Radio Equipment Directive, 

2014/53/EU.  

 

The product is compliant with the following standards and/or other 

normative documents: 

 

SAFETY (art 3.1.a): EN 60950-1:2006+A11:2009+A1:2010+A2:2013 

HEALTH(art 3.1.a): EN62479: 2010 

EMC (art 3.1.b): ETSI EN 301 489-1 V2.1.1 Final draft, ETSI EN 301 489-17 V3.1.1 Final draft 

SPECTRUM (art 3. 2): ETSI EN 300 328 V2.1.1 (2016-11) Published 

 

The conformity assessment procedure referred to RED Article 3.1(a), 3.1(b) and 3.2  

has been followed with the involvement of the following Notified Body(ies): 

TUV SUD BABT, Octagon House, Segensworth Road, Fareham, Hampshire,  

PO15 5RL, UK 

Identification mark: CE 

 

 

Signed: 

 

 

Name:  

Title:  

Date: 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

TM 

Well-made for well-being 

 

 

 

 

 

   

Legal Disclaimer 

Comper Chuangxiang（Beijing）Technology Co. Ltd has the ownership and final interpretation of 

description of Comper app. 

Comper App pursuits for perfect and excellent function, if there is any discrepancy with this 

specification, subject to the latest version of app. 

Comper Chuangxiang（Beijing）Technology Co. Ltd owns the copyright of Comper app. 

 

Copyright 

 

Copyright is owned by Comper (Beijing) Technology Co., Ltd., the Company shall enjoy and 

reserve all exclusive authority of copyright. No part of the Manual shall be increased or 

decreased, excerpted, reproduced, altered or imitated without the prior written consent of the 

Company.  

 

For the content of this Manual, the Company is not responsible for any explicit or implied 

warranty or guarantee liability. The content change caused by product improvements and 

technology updates could occur at any time without prior notice. The power of interpretation is 

vested by the Company.  

 

 

 


