Technical features and characteristic FEaiEN Rz

the product includes the following features and characteristics™

Mode/Band Frequency Power (dBm)
BT 2402-2480MHz(TX/RX) 11
BLE 2402-2480MHz(TX/RX) 9
2.4G Wifi 2412-2472MHz(TX/RX) 23
5G Wifi 5150-5250MHz(TX/RX) 13.5
fi 455 5¢
5.8G WiFi 5725-5850MHz(TX/RX) 16 e
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- This equipment complies with EU, FCC and IC RSS-102 radiation exposure limits set forth for an uncontrolled ' ! - @ % \ BONS8MmItE A i — B

environment. e Q= P i —F

- This equipment should be installed and operated with minimum distance 20cm between the radiator & your AR FHBEOS, BHLEBT.
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Manufacturer: Shanghai Sunmi Technology Co., Ltd. ||||||‘I"I”I"l||||"|||||||||||I|| BiRO [ B0 E#lO USBiEXO
Address: Room 505, No.388 Song Hu Road, Yang Pu District, Shanghai, China. M05054243

WERE & WS EHERR ArmBESEEVRBMRSERIRE

4 N\
FEEEEREE, RE/LE o — ESHEYRATE
oA H AN TR =ik = S EERIR
BT LUT =F0% RS REER, REAS, SAEKFNRE, BRREEDT, : @ = - A SEEE  SE-ER
AN TR LR, ENEAN CRRERR1ID, WAL, SREFFN. (Pb) (Hg) (cd) (cr(vi)) (PBB) (PBDE)
Wi-Filg® U SR X O O O O O
- | [RE] B, KAEFBWLAN, HAWLANEZRRE, SEHEEHIHTANWLANGAS; FTEDHLARTAE -iﬁ%%’é‘ﬁi-ﬁﬂ%ﬁiéﬁ
- SEBEENWAN, BEE—IMBEORE, WEEHABDSESTEE, EKALE O O O O O O
LANig & e IRERERBHR; \ =
- ERERE 58 En4 _
WRERTREA T8 mmuMEITNES BT AR R SR 08 BT 5)/T11363-2006 MEHREERIUT,
ME T / ERNA T —— | ERUESEENEE D ELE O E— S EM R PO BRE 5)/T11363-2006 MENREER;
EXNATUEENERT, IFNETE, NS TR SR, FTENA AR TR BRI, e E MRS R T IS o BRERDIT " MY, ESEBHRENENIRERERANTECNER,
WX B B R RERERNTR, NIKE (BFESFREHNSENE) AEHTRKBENE, FEEEER.
FEREERRS ERBEARM, MBRK, BFLE, REEMEE, BRER;
REMBRDE o B ) 5 . . N
- MATH - EREE - BEER - BPRE - SR FmiREx
CEE - TH - HES - RAER - BT _— FRETR: TR BRI
&5 MEREIIESWERERENFRTES R rRES: REASRERDEBITR,
EVETEIA SR RN R E R BEOME (METS) HHTENLRAIE; g FEEE. BEMERREEERN. BN,
HESTEOLERES, BNEHEETOLARE, SrHEERREENEBERERITHLRAN, iy ——————— e epE R YV LI
B 2EREENEFIENAEBIAPP MBESEHE, WD ERwww.sunmi.comaiEiTE 5 8iE400-6666-509 BEBT: - B REMERNHE, WERRREANRST.
DT - ERTRERRS MO SIERIRIA,
=] BEREIE: - REHAIRSL
15.6 7 filiE 7 15.67 fliERE+10.1" ZER 15.6” il FE+15.6" ZER R L )
P = o =
BEAR
m EE*ﬂ,—LL:? FD:EI’EI‘*%ﬁE

M BAPEE—X (B38ERE. FREER. FRAEKIE)
M BEERSE—D
M TENR—%

EfRREH

T . . .
SFEEIR Device Installation Troubleshoofting
Troubles Solutions
ﬁé%% @'D‘( . . i Device crashes -Press and hold the power button for 11 seconds to power off the device,
th t booft.
e . R o . Three Configuration Options cnpresiorenoe
IBER M B ELE A SR A BIRISE 8 EARREAERT C ABERKEERESRER, BRRIEEANLIRTS; ) - Check whether the printer cover is closed properly;
NHIR IR The printer doesn't work

-Check whether there is a paper jam.

- REERES . ARERER, USRS RRNEE;
-Check whether the paper roll is placed reversely;

- BTEIREOC ~ 40°CERAEAAIRE, FE-20°C ~ >d .
- Check whether the 58mm thermal printing paper roll is used.

60°CE B MR IR & R CARER. KBRS,
 REEHSEARECER, BeMANIRENRED;
CEREAYNBRT, FEEETREMIEER.

The printer prints blank pages

-Check whether the thermal head is dirty. If it is dirty, please wipe it with a
cotton swab dipped in absolute alcohol;

Replace the thermal paper with guaranteed quality to avoid blurry printouts
caused by paper.

- PREEFREEEREESKINRETER; :
Blurry printouts

CFRWARTERBITHARBIRERS, URRERK;

-Check whether there is a paper jam. Open the cover, check the paper feeding

The paper does nof come out channel and clear the paper jam if there is one.
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Note:

SLOJ{THIETE.
When cleaning the thermal head or paper feeding rubber roller, do not scratch the thermal head and rubber roller
SLEIfTEsHN . h leaning the th I head feedi bb ller, d t tch the th I head and rubb I
. ) =3 85 with hard objects (such as tweezers);
- XF %;&E@gﬁ. In order to improve the service life, it is recommended to clean the thermal head and rubber roller every month.
1. HERES BN EIERSTRIELK! AATRNUTANRE When cleaning, please use a cotton swab dipped in absolute alcohol to gently wipe the thermal head.
For more information, please visit: www.sunmi.com or call at: 400-6666-509.
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pY-3 =1 51 8F -
----------------------------------------------------------------------------- ISR BIR IR (0] ; . This device complies with Part 15 of the FCC Rules. Operation is subject to the following two conditions: (1) this
. . - © Open the printer cover © Connect the power cable device may not cause harmful interference, and (2) this device must accept any interference received, including
NN - RERNTRE, BT RIERHER; ) interference that may cause undesired operation
ﬁg&@ﬁﬁﬂﬁ As shown in the figure, press the button at the Connect the power adapter to the power port on the e h ; : A L :
= . " Note: This equipment has been tested and found to comply with the limits for a Class B digital device, pursuant to
 AERHIRERASTEESNRAEY, MEAFRT bottom left corner to pop open the printer cover. back of the display. f Iy : + : + fuli f !
. - N - . ) 5= 2 MROME S E T AR B T R Plug the other end of the power adapter into the mains part '15 (¢} .Thef FCC Rples. These I!mlts are designed to provide reosongble prgtechon against harmful mTer erence in
-G ETHHERRNER, SNEREBBTNLER; ﬂﬁg‘ﬁaiﬁl’%ﬁ/%ﬁi DA&%%?;%TXLB“*&%E%@M} cocket a residential installation.This equipment generates, uses and can radiate radio frequency energy and, if not installed
EFERAMIE, L ° . and used in accordance with the instructions, may cause harmful interference to radio communications. However,
s N s, N =) ” - ’ 1] LAl " . . ; . . N A . . N N M
- HERMERESK, SRSAZBELT, B2 15.6" Touch Screen 15.6" Touch Screen 15.6" Touch Screen @ Install the printing pape there is no guarantee that interference will not occur in a particular installation. If this equipment does cause harmful
BIR L + 10.1" Customer Screen + 15.6" Customer Screen interference fo radio or television reception, which can be determined by turning the equipment off and on, the user
=1z Load the 58mm thermal paper and pull out —_ = is encouraged to try to correct the interference by one or more of the following measures:
a section outside the cutter, then close the El o —Reorient or relocate the receiving antenna.
cover.

—Increase the separation between the equipment and receiver.

—Connect the equipment intfo an outlet on a circuit different from that to which the receiver is connected.
—Consult the dealer or an experienced radio/TV technician for help.

‘ Caution: The user is cautioned that changes or modifications not expressly approved by the party responsible for

compliance could void the user's authority to operate the equipment.

the device for operation in the band 5150-5250 MHz is only for indoor use to reduce the potential for harmful

interference to co-channel mobile satellite systems.
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Easy Setup Product Overview Attentions ISED Canada compliance statements

H H This device complies with ISED Canada licence-exempt RSS standard(s). Operation is subject to the following two
SOfeTy WOthgS Suggeshons conditions: (1) this device may not cause interference, and (2) this device must accept any interference, including
Get the device ready for use in a few steps. -Please insert the AC plug into the AC socket -Do not use the device near water orin a damp environ- interference that may cause undesired operation of the device.
corresponding to the input marked on the power ment to prevent liquid from getting inside the device;
. ) ) adapter; Le présent appareil est conforme aux CNR d'ISDE Canada applicables aux appareils radio exempts de licence.
© press the power button fo turn on the screen and enter info the boot interface, then operate following the ) o -Do not use the device in extremely cold and hot environ- L'exploitation est autorisée aux deux conditions suivantes:(1) L'appareil ne doit pas produire de brouillage, et (2)
onscreen instructions. ‘Please fUéeo (’f:hf %eyéce W('jfh}[n Th$h'feg‘p‘?f0mre g ment, such as near fire source or lit cigarettes; L'appareil doit accepter tout brouillage radioélectrique subi, méme sile brouillage est susceptible d’en comprom-
Two network modes can be selected for this device. g]cngeess%ries within the ?Onngse(gﬁ 20e ocel"gg o%”. ettre le fonctionnement.
' -Do not drop, throw or bend the device;
@ Wi-Fi Setting -1t is strictly prohibited to use the device in places The device for operation in the band 5150-5250 MHz is only for indoor use to reduce the potential for harmful
. . . . - . . with any potentially explosive gas; -Use the device in a clean and dust-free environment to inferference fo co-channel mobile satellite systems;
g\l/lglﬁotglee%fg&?e’r’rmg], and enable WLAN to enter into the interface for Wi-Fi searching.Wait for the prevent small items from falling into the device; Les dispositifs fonctionnant dans la bande 5150-5250 MHz sont réservés uniquement pour une utilisation & l'intérieur
! -Non-professional personnel shall not open the afin de réduire les risques de brouillage préjudiciable aux systémes de satellites mobiles utilisant les mémes canaux.
- Click the Wi-Fi to be connected, and a password is required if you want to connect to an encrypted network. U Touch screen ) Power power adapter at will to avoid danger; Do not use the device near medical facilities without
© LAN setting button -This is a class B product. In a domestic environment, permesion.
UL et A iSO EU regu le ’rory conformance
case the user may be required to take appropriate Declaration . ) ) o . . ) )
How to Downlood/Use Apps measures. Hereby, Shanghai Sunmi Techr!o_logy Co., L_Td. deplcres Thc_n‘ fhl§ device is in compliance with the essential require-
The Company does not assume responsibilities for the ments and other relevant provisions of Radio Equipment Directive 2014/53/EU.The full text of the EU declaration of
With network connection, you can download and install apps you need from the App Store. *Battery replacement: following actions: conformity is available at the following internet address: https://developer.sunmi.com/docs/read/en-US/maaegh-
1. There is a risk of explosion if the battery of the jk480.

wrong model is used!

List of System Preset Software ~Domrlges c_(:#?ﬁd by Uéﬁ'ond moil_';reg(_:zntcheT W”hc?m NEORMATION ABOUT THE SOFTWARE
. . ion - . . i 2.The replaced old battery should be handed over complying wi € conaltions speciiied in mhis guide;
App Store -Insfruction -Pos Steward -Feedback -Remote Assistance to the maintenance personnel for disposal. Do not . . The description of accessories and components, including software, which allow the radio equipment to operate as
- Gallery -Downloads - Calculator - System Update - ShopCenter throw it into the fire! -Damages or problems caused by optional items or intended, can be obtained in the full text of the EU declaration of conformity at the following internet address:
L . consumables that are not the initial products or approved https://developer.sunmi.com/docs/read/en-US/maaeghjk480.
Note: the preset software list is subject to change due to software update. L T N Nl products of the Company.
For more help, please refer to the Instruction App in the device. Power button Important Safety Instructions - Modification or changing of the product without the RESTRICTIONS OF USE

e ; . This product may be used in the following European member states subject to the following restrictions. For products
. . R . ermission of our company is not allowed;
-Do notinstall or use the device during lightning P pany that operate in the frequency band 5.150 to 5.350 GHz, wireless access systems (WAS), including radio local area
storms to avoid the potential risks of lightning shock; networks (RLANSs), shall be restricted to indoor use.

Press the button to boot up the device when it is off;

P O C |<CI g e ”e m S |_|ST Press and hold the button for 2-3 seconds to power off or reboot

-The operating system of this product supports official system

the device when it is on; - Cut off the power immediately when you find a upd_c:Tes. If users use d Thlrd—pgrfy ROM sys!‘em_fo update the EU Representative :SUNMI France SAS
M Smart terminal x 1 suspicious smell, overheating or smoke! device or modify the system files by cracking, it may lead fo e e e e e A 186,avenue Thiers,69006 Lyon,France
M Quick start guide 1 Press and hold the button for 11 seconds to power off the device \ ! ’ system instability and may bring safety risks and threafs. E GR|HU|E | |7 || | MT| NL| pL| PT ' ' !
Power adapter x 1 hen it hes. | N\ || P AN T CAEETY W A BNIN G ettt UK This symbol means that it is forbidden fo dispose the product of with
g Prini P I 1 whenrcrashes @ = = PRODUCT SAFETY WARN”\IGS . . RO SE| st sk (NI) ﬁ normal household waste. At the end of the product life cycle, waste
rinting paper roll x I hs v == == Q - ¥ To prevent possible injury, please read all Disclaimer equipment should be taken to designated collection points, returned to
oucC creen instructions and safety information before you use i X _— the distributor when purchasing a new product, or contact your local
‘ ‘ ‘ Due to the update of the product, some details of this authority representative for detailed information on WEEE recycling.

the product.
Cash USB port | USB port| TF card Operating temperature: 0°C ~ 40 °C,
drawer slot Storage temperature: -20 °C ~ 60 °C.

A touch screen for operators to use.

document may be inconsistent with the product, and
the actual product shall prevail. Our company
reserves the right fo interpret this guide as well as
amend it without prior notice.

port : _
Power LAN port Serial port  Audio USB debug
port jack port




