


We’re thrilled to be a part of your wellness journey! And 
we are so excited to introduce you to the powerful, 
personalized benefits of the iTOVi Scanner, App, and 
Scan Reports. 

As always, our goal here at iTOVi is to provide our 
customers with the technological and education tools 
they need to reach their goals for both personal wellness 
and business success. And, starting today, YOU are one 
of the customers we are dedicated to helping. 

We encourage you to reach out to our customer 
support team, available at support@itovi.com  
or 877-483-3748, with any questions, 
comments, or feedback you have, so we can 
enhance your iTOVi experience!

Thank you for your purchase and happy scanning!

iTOVi Co-Founders

Welcome to iTOVi !

Kurt Smith & Cy Tidwell
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Referral Program
Refer others to iTOVi and get rewarded!
Get details at iTOVi.com/referrals
Or Scan this QR code with your smartphone.

Training
Get the latest trainings on using the app and Scanner by 

going to iTOVi.com/tools/training
 Or Scan this QR code with your smartphone.



New Member Webinar
We want you to have all the tools for success! Join us on our NEW Member 
live webinar and get all your questions answered.

What will be covered:
1.	 Overview of the iTOVi Scanner—How does it work? 

BONUS: Get a FREE download “How to explain the Scanner to others”.

2.	How to Scan—Get training on how to Scan yourself and others!

3.	How to read the Scan report 
BONUS: Downloadable infographic explaining the Scan report in detail.

4.	Using iTOVi as a system—How often should I scan? How do I get clients to come 
back? How do I build my business with the iTOVi Scanner as a follow-up tool?

5.	The iTOVi Referral Program—We want to help you get your first referral—which 
means reducing your monthly bill or getting $50! Find out how!

6.	Additional Resources for iTOVi members!

Go to iTOVi.com/tools/newmemberwebinar

Or Scan this QR code with your smartphone.



Get 25% off Accessories!
Get 25% off any accessory from iTOVi. Cases, Clutches, 
Skins, Sleeves, apparel and more!
Visit Shop.iTOVi.com and use code: “iTOVi”

Or Scan this QR code 
with your smartphone.

ARM License
Copyright (c) 2009 - 2015 ARM LIMITED

All rights reserved.
Redistribution and use in source and binary forms, with or without modification, are 
permitted provided that the following conditions are met:

-Redistributions of source code must retain the above copyright notice, this list of 
conditions and the following disclaimer.

-Redistributions in binary form must reproduce the above copyright  notice, this list of 
conditions and the following disclaimer in the  documentation and/or other materials 
provided with the distribution.

-Neither the name of ARM nor the names of its contributors may be used to endorse or 
promote products derived from this software without specific prior written permission.

*
THIS SOFTWARE IS PROVIDED BY THE COPYRIGHT HOLDERS AND CONTRIBUTORS “AS IS” AND 
ANY EXPRESS OR IMPLIED WARRANTIES, INCLUDING, BUT NOT LIMITED TO, THE IMPLIED 
WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE ARE 
DISCLAIMED. IN NO EVENT SHALL COPYRIGHT HOLDERS AND CONTRIBUTORS BE LIABLE FOR 
ANY DIRECT, INDIRECT, INCIDENTAL, SPECIAL, EXEMPLARY, OR CONSEQUENTIAL DAMAGES 
(INCLUDING, BUT NOT LIMITED TO, PROCUREMENT OF SUBSTITUTE GOODS OR SERVICES; 
LOSS OF USE, DATA, OR PROFITS; OR BUSINESS INTERRUPTION) HOWEVER CAUSED AND ON 
ANY THEORY OF LIABILITY, WHETHER IN CONTRACT, STRICT LIABILITY, OR TORT (INCLUDING 
NEGLIGENCE OR OTHERWISE)  ARISING IN ANY WAY OUT OF THE USE OF THIS SOFTWARE, EVEN 
IF ADVISED OF THE POSSIBILITY OF SUCH DAMAGE.

ECC License
Copyright (c) 2014, Kenneth MacKay

All rights reserved.
Redistribution and use in source and binary forms, with or without 
modification, are permitted provided that the following conditions are met:

* Redistributions of source code must retain the above copyright notice, 
this list of conditions and the following disclaimer.

* Redistributions in binary form must reproduce the above copyright notice,  
this list of conditions and the following disclaimer in the documentation 
and/or other materials provided with the distribution.

THIS SOFTWARE IS PROVIDED BY THE COPYRIGHT HOLDERS AND CONTRIBUTORS 
“AS IS” AND ANY EXPRESS OR IMPLIED WARRANTIES, INCLUDING, BUT NOT 
LIMITED TO, THE IMPLIED WARRANTIES OF MERCHANTABILITY AND FITNESS FOR 
A PARTICULAR PURPOSE ARE DISCLAIMED. IN NO EVENT SHALL THE COPYRIGHT 
HOLDER OR CONTRIBUTORS BE LIABLE FOR ANY DIRECT, INDIRECT, INCIDENTAL, 
SPECIAL, EXEMPLARY, OR CONSEQUENTIAL DAMAGES (INCLUDING, BUT NOT 
LIMITED TO, PROCUREMENT OF SUBSTITUTE GOODS OR SERVICES; LOSS OF USE, 
DATA, OR PROFITS; OR BUSINESS INTERRUPTION) HOWEVER CAUSED AND ON 
ANY THEORY OF LIABILITY, WHETHER IN CONTRACT, STRICT LIABILITY, OR TORT 
(INCLUDING NEGLIGENCE OR OTHERWISE) ARISING IN ANY WAY OUT OF THE USE 
OF THIS SOFTWARE, EVEN IF ADVISED OF THE POSSIBILITY OF SUCH DAMAGE.



DESCRIPTION
Thousands of health-minded individuals use the iTOVi Scanner. The iTOVi Scanner uses galvanic skin response technology, providing 
customers with individualized information when choosing nutritional products, oils, and supplements.

HOW SUPPLIED
The iTOVi Scanner comes with:

•	 iTOVi Scanner
•	 User Guide
•	 Rechargeable Li-ion Battery

WARNINGS AND PRECAUTIONS:
•	 Use only a factory supplied wall pack power supply, charger. Use of another charger may result in electrical shock or 

equipment damage.
•	 iTOVi Scanner devices are not intended for use while attached to the wall-pack power-supply charger. Never attempt to operate the 

instrument while connected to the charger as electrical shock or damage to the scanner may occur.
•	 The iTOVi Scanner device is not waterproof. Keep the scanner dry. Do not immerse the iTOVi Scanner device or accessories in water.
•	 Scanner contains a rechargeable lithium-ion battery. Do not remove the battery.
•	 Discontinue use of any product if skin irritation develops.
•	 The iTOVi Scanner is a precision device and should be treated with care. Do not drop, bang or hit or cause other impacts to the scanner.

•	 Not recommended for use in extreme temperatures.
•	 Do not dispose of iTOVi Scanner device in a fire. The iTOVi Scanner device contains a lithium-ion battery.
•	 The iTOVi device does not contain any hazardous materials. For proper disposal instructions, consult your local waste management 

facility. Recycling should be used where available.
•	 Making any modifications or using any accessories not explicitly approved by iTOVi, LLC may void the warranty as well as reduce 

immunity to electromagnetic interference, or increase electromagnetic emissions, and result in improper operation.

FCC
Changes or modifications not expressly approved by the party responsible for compliance could void the user’s authority to operate 
the equipment.

This device complies with part 15 of the FCC Rules. Operation is subject to the following two conditions: (1) This device may not cause 
harmful interference, and (2) this device must accept any interference received, including interference that may cause undesired 
operation. NOTE: This equipment has been tested and found to comply with the limits for a Class A digital device, pursuant to part 
15 of the FCC Rules. These limits are designed to provide reasonable protection against harmful interference when the equipment 
is operated in a commercial environment. This equipment generates, uses, and can radiate radio frequency energy and, if not 
installed and used in accordance with the instruction manual, may cause harmful interference to radio communications. Operation 
of this equipment in a residential area is likely to cause harmful interference in which case the user will be required to correct the 
interference at his own expense.



CANADA
CAN ICES-3(A)/NMB-3(A)
This device complies with ISED Canada license-exempt RSS standard(s). Operation is subject to the following two conditions:

1.	 This device may not cause interference, and
2.	 This device must accept any interference, including interference that may cause undesired operation of the device.

Le présent appareil est conforme aux CNR d’ISDE Canada applicables aux appareils radio exempts de licence. L’exploitation est autorisée 
aux deux conditions suivantes :

1.	 l’appareil ne doit pas produire de brouillage;
2.	 l’appareil doit accepter tout brouillage radioélectrique subi, même si le brouillage est susceptible d’en compromettre le fonctionnement.

iTOVi Scanner SPECIFICATIONS

Model Number: ITS41

Dimensions and Weight

Width: 1.5 inches (3.8 cm)

Height: 3.375 inches (8.57 cm)

Depth: 1 inch (2.54 cm)

Weight: 2.6 oz (74 g)

Power Source: 3.7 Volt 200 mAh Lithium Ion Rechargeable Battery

Charging: 5 V 1.0 A, with USB-C type cable

IPX0 Rating: No Protection Against Harmful Ingress of Water

iTOVi, LLC
751 Quality Drive, Suite 202
American Fork, UT 84003 USA
www.itovi.com

FCC ID: 2AGL3-CLY21
IC: 20864-CLY21

Device complies with: IEC 60601-1-2:2014 (EMC)
IEC 61000-4-2 (2008) 
IEC 61000-4-3 (2006), A1:(2007), +A2:(2010)
IEC 61000-4-8 (2009) 
CISPR 11 Emissions Class B (2009), +A1:2010
Radiated Emissions Conducted Emissions
FCC Part 15B
 
TECHNICAL ASSISTANCE:
For further assistance, contact iTOVi at:
phone: 877-483-3748
www.iTOVi.com
email: Support@iTOVi.com



itovi.com


