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Q. At what distance does the GateKeeper typically lock and unlock the computer? 
The operating distance is 3 - 30 feet in the typical office environment. The range can be
adjusted in the software to meet your specific needs. 

Q. What happens after the battery runs out? 

You can replace the battery by opening the back of the GateKeeper. It is a standard coin
cell CR2450 battery that can be found in any store. 

Q. Can I use my computer’s Bluetooth with the Halberd? 
Yes. For certain Win 10 computers, you may be able to use the internal Bluetooth.
However, the best performance is guaranteed with the USB dongle included here.

Q. What does the red light on the GateKeeper mean? 
A blinking red light means that the battery is running low and should be r eplaced. 

Important Safety Instructions 
     Do not drop, place, or submerge product in water or any other liquid. 
     Use this unit only as intended in this manual. 
     Do not operate the unit if damaged. 
     Do not attempt to disassemble or repair the unit. 
     Changes or modifications to the product are not authorized by Untethered Labs, Inc. 

FAQ

For answers to other questions related to support,
partnerships or bulk purchasing, please contact us at
info@gkaccess.com



https://gkaccess.com/software.html  

Run the software then follow the
on-screen prompts to install. 

Download the latest version:

Slide off the
battery cover

Install battery, “+” side
up

Close the back

The user manual with detailed instructions for installing and operating the GateKeeper

software, GateKeeper apps, and the GateKeeper hardware can be found at

https://gkaccess.com/software.html
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- Plug USB lock into the
computer. 

- Click on "Pair Key" in the
dashboard. 

- Place GateKeeper key on
top of the USB lock, then
follow the prompts. 

For best performance, please keep the Key AND Lock in clear line of sight.

Make sure that there are no obstructions between the Key and Lock.

We recommend placing the USB Lock on the most visible and straight-line path
to where you usually keep your GateKeeper Key. 

GateKeeper Halberd 
USB Lock 
CR2450 Battery 
Lanyard 

Windows 7, 8, 8.1, and 10 
Mac OS X 

Size: 61 mm x 30 mm x 10 mm 
Expected battery life: 3 to 6
months 
Range: Up to 30 feet 

Low Battery Indicator 
Battery Cover 
Buzzer 
Button 

Android 4.3 or higher 
iOS 7 or higher 
Bluetooth 4.0 enabled
smartphones 

Size: 18 mm x 15 mm x 6 mm 
Compatible with USB 2.0 and
USB 3.0 

Quickstart

Helpful tips

GATEKEEPER
Enterprise

TRIDENT APP

GateKeeper Enterprise

software can be used to

manage all GateKeepers

on a company-wide

network. 

- Admin Console

- Multiple users per computer

- Audit Logs

Email us at

enterprise@gkaccess.com
to get started with

GateKeeper Enterprise. 

Use your Android or iOS phone in addition

to the Halberd for authenticating on 

to your computer. 

Contact us at info@gkaccess.com 

to get priority access.

GATEKEEPER HALBERD
The GateKeeper is a Lock and Key system for your computer. Using the GateKeeper 
device, the user can automatically lock or unlock their computer based on proximity.

Simply walk away to lock your computer.
Walk back to unlock it.

Automatically unlock
your computer by simply
walking up to it.

Automatically lock your
computer when you walk
away. 100% security at
all times.

Use a PIN along with the
GateKeeper to log on using
2-Factor Authentication.

Use GateKeeper Server
Application to manage all
GateKeeper activity on
your network.
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FCC STATEMENT :

This device complies with Part 15 of the FCC Rules. Operation is subject to the following

two conditions:

(1) This device may not cause harmful interference, and

(2) This device must accept any interference received, including interference that may

cause undesired operation.

Warning: Changes or modifications not expressly approved by the party responsible for

compliance could void the user's authority to operate the equipment.

NOTE: This equipment has been tested and found to comply with the limits for a Class B

digital device, pursuant to Part 15 of the FCC Rules. These limits are designed to provide

reasonable protection against harmful interference in a residential installation.

This equipment generates uses and can radiate radio frequency energy and, if not

installed and used in accordance with the instructions, may cause harmful interference to

radio communications. However, there is no guarantee that interference will not occur in a

particular installation. If this equipment does cause harmful interference to radio or

television reception, which can be determined by turning the equipment off and on, the

user is encouraged to try to correct the interference by one or more of the following

measures:

　 Reorient or relocate the receiving antenna.

　 Increase the separation between the equipment and receiver.

　 Connect the equipment into an outlet on a circuit different from that to which the

receiver is connected.

　 Consult the dealer or an experienced radio/TV technician for help.

RF warning statement:

The device has been evaluated to meet general RF exposure requirement. The device

can be used in portable exposure condition without restriction.
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