TUMI GLOBAL LOCATOR
Any bag. Anywhere.™

FREE mobile App works with 10S 7.0 and higher and Android 4.3 and higher

TUMI {logo]

OPERATING YOUR TUMI GLOBAL LOCATOR DEVICE:

Push the “Power” button for 3 seconds. A steady white light will appear for 3 seconds to indicate that
your device is ON.

Please note that after the white light indicator goes off, your device will still be operating. To determine if
your device is ON, push the “Power” button quickly and the white light will flash for 2 seconds to indicate
that your device is still ON, then the light will go off again.

To turn your device OFF, push the “Power” button for 3 seconds. Your device will flash 3, one-second
intervals of red light. After the third flash, the red light will turn off and so will your device.

To determine if your device is OFF, push the “Power” button quickly and if no light flashes, you know that
your device is OFF.

Once you have registered your device through the TUMI Global Locator App, you will also be able to turn
your device OFF from your smartphone! But don’t worry! If you turn the device off in error, it will
automatically wake up when it senses acceleration. PLEASE NOTE: Your device can only be turned ON
using the “Power” button located directly on the device.

CHARGING YOUR TUMI GLOBAL LOCATOR DEVICE:

It is highly advised to travel with a fully charged device. Approximate charging time: 2 hours
When your device is plugged-in and charging, a blinking red light will appear.

When your device is plugged-in and fully charged, a steady white light will appear.

When the device is unplugged, the charging light goes off.

If the battery charge on your device falls below 15%, the device will flash a red light at one-second
intervals.

You can also keep an eye on your device’s battery level from your TUMI Global Locator App.

TUMI GLOBAL LOCATOR DEVICE TECHNICAL SPECIFICATIONS:

Power Capacity: 3,500 mAh

Battery Cell: Lithium Polymer

Rated Input: 100-240v AC, 50/60hz/0.15A

Rated Output: 5v-1A DC

Dimensions: (4.33), x (2.55), x (.83) inches (110mm x 65mm x 21mm)
Weight: 115 grams

Adapter: 100-240VAC 50/60Hz - output / Size: 26x28x48mm

WWAN, WiFi and GPS functions

IMPORTANT DEVICE INFORMATION:

This product has demonstrated EMC compliance under conditions that included the use of compliant peripheral
devices and shielded cables between system components. It is important that you use compliant peripheral
devices and shielded cables between system components to reduce the possibility of causing interference to
radios, televisions, and other electronic devices. Caution: Risk of fire and burns. Do not open, crush, or heat above
45°C/113°F.



GETTING YOUR FREE TUMI GLOBAL LOCATOR SMARTPHONE APP:
e When using your phone, access the App Store or Google Play
e Search “TUMI Global Locator”
e Be sure you have found this icon:

e Follow the necessary instructions provided by iTunes or Google Play to download your TUMI Global
Locator (TGL) App

REGISTERING YOUR TGL DEVICE AND CONNECTING YOUR DEVICE TO YOUR SMARTPHONE:

e Now that you have successfully downloaded your TUMI Global Locator App and charged your device, turn
your TGL Device ON and open the app on your smartphone.

e When running your app for the first time, click CREATE ACCOUNT to create a new TGL account using the
email address of your choice PLEASE NOTE: The email that you have chosen for your account, will now be
considered your USERNAME.

e Orifyou’d prefer, click the LOGIN WITH FACEBOOK button and enter your Facebook login and password
to create your new TGL account using your Facebook credentials. PLEASE NOTE: When you opt to create
your TGL account with Facebook by clicking the LOGIN WITH FACEBOOK button, the “Create New Account”
button on this Facebook window is in relation to creating a Facebook Account, not your TGL account.
Additionally, if you create your TGL account using your Facebook credentials, then you must use the option
to LOGIN WITH FACEBOOK each time.

e No matter which option you choose to create your TGL account, your app will prompt you to fill in the
necessary information.

e The next step is to click CREATE ACCOUNT and in doing so, you are indicating that you have read and
agree to TUMI’s PRIVACY POLICY and TERMS AND CONDITIONS. If you would like to read either of these
agreements in the entirety before creating your account, you will find links to both of these document
below the CREATE ACCOUNT button, at the bottom of the screen.

® Once you have clicked CREATE ACCOUNT, a new “Welcome!” message will appear to inform you that:

o A confirmation email has been sent to the email address you entered.

B Navigate to your email inbox to find your TUMI GLOBAL LOCATOR - ACCOUNT
ACTIVATION email. Open this email and click the TUMI GLOBAL LOCATOR ACTIVATION
link. PLEASE NOTE: You must follow this step, or you will not be able to move forward
with setting up your TGL App and Profile.

B If you activated your account using your Facebook login, you will not receive a
confirmation email and you will be immediately prompted to enter your ICCID#,
followed by a DEVICE NICKNAME.

® Your TGL Device uses Bluetooth to connect with your smartphone when there is a short distance between
your phone and the device. This means that when you are using TGL, you will want to make sure that the
Bluetooth signal is activated in your smartphone phone settings.

o To activate Bluetooth on I0S 7.0 and higher:

B Open “Settings”

B Click “Bluetooth”

B Slide the button to the right to activate Bluetooth

B Look at the top of your screen for the Bluetooth icon to indicate its activation:
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O To activate Bluetooth on Android 4.3 and higher:

Open “Menu”

Click “Settings”

Under “Connections” look for “Bluetooth”

Slide the button to the right to activate Bluetooth

Look at the top of your screen for the Bluetooth icon to indicate its activation:

B

e The next step in registering your TGL Device is connecting your device to your account and smartphone:
o  You will be prompted with a screen to ADD A DEVICE. To register your device, you will need to
enter the ICCID Number located on the back of your device. ***insert a graphic of the label
where the ICCID would be found***
B /tis highly recommended that you keep a record of your ICCID number. This

identification number will aid you in retrieving forgotten or misplaced TUMI account
information and will also be useful in the event that you have to contact TUMI Customer
Service.

O  Once you have located and entered your ICCID Number, click NEXT

O The next screen on your TGL App, will prompt you to designate a DEVICE NICKNAME. This
feature exists, so that you can easily identify which device you are trying to track. For example:
“XL Wheeled Duffel” or “Sally’s Wheeled Garment Bag”

O  Once you have entered the DEVICE NICKNAME of your choosing, click NEXT

O  Your app will then take you to your device’s BAG DETAILS, where the DEVICE NICKNAME is
displayed and can be edited.

O At this point you may also choose to “Add Photos” of your bag. It is recommended that you add a
selection of accurate, identifying photos to your BAG DETAILS, so that in the event your bag is
lost or stolen you will have an up-to-date record of your belongings.

B To “Add Photos,” click on any of the camera icons to pull up the camera on your
smartphone.

B The first time that you do this, a window may pop up asking you to grant TUMI Global
Locator access to your camera. If you do not allow TGL to access your camera, you will
not be able to add photos to your BAG DETAILS.

® In the event that you opted to not allow your TGL App to use your smartphone’s
camera, you must navigate to your smartphone “Settings,” locate the TGL App
Settings to turn the camera usage back “On”

B When your camera screen pulls up, take a photo, move the image around so that the
content you want showing appears within the white, outlined square and click USE
PHOTO

B Add up to 5 images of each bag by capturing your baggage as a whole and any unique,
identifying features.

O  Once all of the information is to your liking in the BAG DETAILS, click SAVE and you will be
navigated to the individualized TGL Map for your bag.

e By now you should have either received a PUSH NOTIFICATION telling you that your TGL Device is
connected with your TGL App and/or your device’s current location should be displayed on your TGL Map.



When launching your TGL Map for the first time, your smartphone will prompt you to allow your
TUMI Global Locator App to use your “Current Location.” You MUST allow the TGL App to use
your smartphone’s “Current Location” data in order to provide you with accurate distance and
location between you and your TGL Device.

B In the event that you opted to not allow your TGL App to use your smartphone’s
“Current Location” data, you must navigate to your smartphone “Settings,” locate the
TGL App Settings and select the option to “Allow Location Access”

If you have received a PUSH NOTIFICATION and/or can view your device’s current location on
your TGL Map, then you have successfully registered your device and connected it with your
smartphone!

If you have not received a PUSH NOTIFICATION and your TGL Map is not displaying your device’s
current location, then follow these steps:

B Turn your device OFF, by pushing the “Power” button for 3 seconds. Your device will
flash 3, one-second intervals of red light. After the third flash, the red light will turn off
and so will your device.

B Turn your device back ON, push the “Power” button for 3 seconds. A steady white light
will appear for 3 seconds to indicate that your device is ON.

B Locate your MY LUGGAGE list by clicking the luggage icon at the bottom of your screen.
The DEVICE NICKNAME should be displayed in this list, accompanied by green text
reading ON.

B Click LOCATE ALL LUGGAGE and your TGL Map should now appear with your device’s
current location, which means that you have successfully registered your device and
connected it with your smartphone.

USING YOUR TGL APP
e Now that you have successfully registered your device and connected it with your smartphone, you are
ready to start utilizing your TUMI Global Locator to the fullest!
e LOGGING IN:
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Now that you have created your TUMI account, every time you open your TGL App, you will
automatically be logged into your account and taken directly to the MY LUGGAGE screen.

If you ever decide to officially LOGOUT of your account from the SETTINGS section of your TGL
App, upon re-opening your app, you will be prompted to enter your USERNAME and PASSWORD,
followed by pushing the red SIGN IN button

Forgot your USERNAME or PASSWORD? Now worries! The option to retrieve this information is
readily available on the TGL login page:

B Select FORGOT YOUR USERNAME? You will be prompted to enter your device’s ICCID
Number, click CONFIRM and your account information will be emailed to the address
that you used to create your TUMI account. PLEASE NOTE: If you have multiple devices
registered under your account, you can use any of your devices’ ICCID numbers to have
your account information emailed to you.

B Select FORGOT YOUR PASSWORD? You will be prompted to enter your USERNAME,
click CONFIRM and your account information will be emailed to the address that you
used to create your TUMI account. PLEASE NOTE: As previously stated, your TGL
USERNAMIE is the same as the email address that you registered your account with.
Once you follow the steps provided by the FORGOT YOUR PASSWORD? feature, within
the app it is highly recommended that you navigate to your SETTINGS and use the



CHANGE PASSWORD feature so that you can reset your PASSWORD to something you
can remember.

B PLEASE NOTE: If you created an account with the LOGIN WITH FACEBOOK button then
you must use the option to LOGIN WITH FACEBOOK each time, using your Facebook login
and password

e MY LUGGAGE: This will be the first screen you see each time you launch your TGL App or after you go
through the steps to LOGIN. Additionally, MY LUGGAGE can be accessed at anytime by clicking the
luggage icon located at the bottom of your screen.
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LOCATE ALL LUGGAGE: By clicking LOCATE ALL LUGGAGE, a map will be generated to show you
the last recorded location of all your devices. This is the quickest way to pinpoint the location of

all devices that you have linked to your TGL account.

ADD ITEMS: Now that you’ve entered your first device, you can add up to 5 more TGL Devices to
your TUMI account, for a total of 6 trackable devices. Click ADD ITEMS, to add a new TGL Device
to your TUMI account.

B You will be prompted to enter your new device’s ICCID NUMBER and a new DEVICE
NICKNAME. Remember, the DEVICE NICKNAME exists to help you easily identify the
device you are trying to track, so be sure to use something unique to the bag you are
pairing with the device.

B Once you have added the ICCID NUMBER and DEVICE NICKNAME, click the ADD button
and you will be taken to your new device’s BAG DETAILS where you can once again
choose to edit your DEVICE NICKNAME and “Add Photos” to distinguish the physical
differences between each of the devices you are tracking. You can also opt to remove
your device from your account by clicking DELETE BAG.

e Inthe event that you remove a device from your account by using the DELETE
BAG option, you will be prompted with a pop up window asking if you are sure
you want to delete your bag. By clicking YES your device will be removed from
your TUMI Profile. By clicking CANCEL your device will remain accessible
through your app.

e Once you have decided to use the DELETE BAG option, that does not mean that
you can’t add that TGL Device back to your account. When you are ready to
reconnect a device to your TGL App, navigate to your MY LUGGAGE screen and
use the ADD ITEMS feature. PLEASE NOTE: When re-adding a device that was
already connected to your TGL App, you will have to reassign a DEVICE
NICKNAME and “Add Photos.”

B Once all of the information is to your liking in the BAG DETAILS, click SAVE and you will
be navigated to the individualized TGL Map for that device.

Additionally, your MY LUGGAGE list displays each of your devices, distinguished by your
designated DEVICE NICKNAME(S). In this list, accompanying each DEVICE NICKNAME you will see
a battery icon with the estimated battery power percentage of each device, ON or OFF to
indicate which devices are currently active, as well as a slider-button with the option to activate
PROXIMITY NOTIFICATIONS.

B PROXIMITY NOTIFICATIONS: Whether you’re transiting your daily commute, flying with
a carry-on or traveling long distance by bus or train, the PROXIMITY feature is a dream!

e To activate PROXIMITY, move the slider-button to the right and a window will
pop up indicating PROXIMITY MODE ENABLED



To deactivate PROXIMITY, move the slider-button to the left and a window wiill
pop up indicating PROXIMITY MODE DISABLED

B Once PROXIMITY is activated, your device will record its location in proximity to your

smartphone every 5 minutes . If anything seems out of the ordinary when those
locations are recorded, your app will prompt a variety of NOTIFICATIONS to keep you

connected and informed.

PLEASE NOTE: For PROXIMITY NOTIFICATIONS to work properly, do not close
out your TGL App. Even if your phone is in lock screen mode or if you’re using
another app, as long as your TGL App is active, PROXIMITY will provided you
with the necessary NOTIFICATIONS.

O By clicking on one of your DEVICE NICKNAMES you will be taken to the individualized TGL Map
for that device. PLEASE NOTE: If you would like to track all active devices, use the LOCATE ALL
LUGGAGE option found on your main MY LUGGAGE screen.

In the upper-left corner of this screen the DEVICE NICKNAME will be displayed to help

indicate which device you are tracking

§
Below the DEVICE NICKNAME you will either see this red power icon Oto indicate that

I
the device is OFF or you will see this green power icon U to indicate that your device is

ON.

If your device is ON, you can turn your device OFF by pushing the power icon.
PLEASE NOTE: If you turn your device OFF from your TGL App, you will NOT be
able to turn it back ON from your app. The device can only be turned ON by
pushing the “Power” button located on the actual device.

Below the ON/OFF indicator, you will again see a battery icon with the estimated

battery power percentage of that device.

)
Next, you will see the SHOW HISTORY feature, accompanied this icon 0

Click that icon and the color will change to green, indicating that SHOW
HISTORY is active. When using SHOW HISTORY with a TRACKING MODE
activated, a map will be generated according to that tracking mode’s

specifications and will illustrate the last 10 recorded locations of your device.
When using SHOW HISTORY with all TRACKING MODES deactivated, a map will
be generated that pinpoints your device’s 10 most recently recorded and

relevant locations.

To distinguish the order of locations that are pinpointed in SHOW HISTORY you
will notice that the #1 most relevant location will be indicated by a luggage icon
that is 100% solid. The older the location pin, the more transparent the other
luggage icons will get, as illustrated here:

EEEELEL

\
Done using SHOW HISTORY? Simply click the icon 0 at the top of your
screen and the color will change to red, to indicate that this feature has been

deactivated.



B To the right of SHOW HISTORY, you will see LOCATE accompanied by a satellite icon.
With your device ON, click that satellite icon and your app will work to generate the
current location of your device. This feature can be used with any other feature or mode
deactivated, but it will work in conjunction with any feature or mode activated. LOCATE
is the best and most accurate way to pinpoint the exact location of any device, at
anytime!

B Lastly, in any of your individualized TGL Maps you will see EDIT, accompanied by a pencil
icon. By clicking the pencil icon, you will be taken to the same screen that you are
prompted with when first registering a device to your account or when you use the ADD
ITEMS feature. As a reminder, on this screen you can:

e Edit your DEVICE NICKNAME

e Edit, add or delete the photos associated with your device

® Remove your device from your TGL App by clicking DELETE BAG

e After any changes have been made, click SAVE and you will be taken back to
that device’s individualized TGL Map

e If you don’t want to change any of the information on this screen, at the top of
your screen you can click the white arrow pointing to the left and you will be
taken back to that device’s individualized TGL Map

B USING YOUR TGL MAPS:

e To “Zoom-In,” you can double-tap your screen or place 2 fingers close together
and move them farther apart directly on your screen
e To “Zoom-Out,” start with 2 fingers apart on your screen and move them closer
together
e Directly below EDIT is an icon of 2 arrows pointing outward. Click this icon to
make your map bigger and get rid of the toolbar at the top of your screen.
B When your map is in this view, a new icon with 2 arrows pointed
inward will appear in the lower left corner of your screen. Click this
icon to bring the toolbar back at the top of your screen.

e UNDERSTANDING YOUR TRACKING MODES
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TRAVEL MODE: exists to monitor your bag's journey when you're not around. This mode should
be activated before you check your bag(s) at the airport. Once activated, your device will start
recording its location every 20-30 minutes, so that when you view your device's TGL Map and
activate SHOW HISTORY, a map will be generated illustrating each location point along its
journey. So as not to interfere with a plane’s communication and tracking signals, your device is
automatically programed to turn OFF once your plane takes flight and back ON when the plane
lands. Once your flight attendants have indicated that you are able to use normal cell phone
services, you can launch your TGL App to make sure that your bag(s) landed safe and sound with
you. Better yet, your TGL App will automate a notification to let you know the exact name of the
airport your bag(s) landed at - making you the first to know! You could also use TRAVEL MODE
when traveling by bus or train, simply activate TRAVEL MODE when you have handed your bag(s)
off to be checked.

B To activate TRAVEL MODE

o Click the luggage tagicon located at the bottom of your screen



e Click TRAVEL MODE accompanied by the airplane icon
e Now you have the option to SELECT ALL or individually click each of the devices
that you want TRAVEL MODE activated for.

The devices that have been selected, are indicated by a solid green
circle with a checkmark.

The devices that are not selected, are indicated by a gray outlined
circle.

Additionally, below each DEVICE NICKNAME you will see the text
MODE accompanied by ON or OFF, this is an indicator to tell you if
that device is currently ON or OFF

® Once you have selected the device(s) that you want TRAVEL MODE activated
for, click SAVE at the bottom of your screen and you will be navigated back to
TRACKING MODES

e Now that TRAVEL MODE is activated, you can navigate back to LOCATE ALL
LUGGAGE or an individual device’s TGL Map and activate the SHOW HISTORY to
start viewing your device’s location that is recorded every 20-30 minutes. Don’t
want to wait 20-30 minutes to get it’s next location? Then use your LOCATE

feature to find its location right away!

B PLEASE NOTE: If you ever click TRAVEL MODE and do not see the DEVICE NICKNAME that
you would like to activate this tracking feature for, that is because you have HOTEL
MODE currently activated for that device. You can only have one TRACKING MODE
activated at a time. To resolve this, navigate to HOTEL MODE and un-check the DEVICE

NICKNAME.

HOTEL MODE: exists to make sure that your belongings are safe when you’re staying in an

unfamiliar place and this mode should be activated when you’re leaving your luggage behind.

Once activated, your device will note it’s current location as a “Base.” Utilizing its built-in motion-

sensor, if the device is moved in any way, a notification will be automated to inform you that

your device has moved. If your device continues to move beyond a 150 m radius (approximately

490 ft) from its initial “Base,” TGL will start to record the device’s location every 5 minutes and
it’'s movement can be tracked using the SHOW HISTORY feature on your TGL Map.
B To activate HOTEL MODE
o Click the luggage tagicon located at the bottom of your screen
® Click HOTEL MODE accompanied by the door tag icon
e Now you have the option to SELECT ALL or individually click each of the devices
that you want HOTEL MODE activated for.

The devices that have been selected, are indicated by a solid green
circle with a checkmark.

The devices that are not selected, are indicated by a gray outlined
circle.

Additionally, below each DEVICE NICKNAME you will see the text
MODE accompanied by ON or OFF, this is an indicator to tell you if
that device is currently ON or OFF

e Once you have selected the device(s) that you want HOTEL MODE activated for,

click SAVE at the bottom of your screen and you will be navigated back to
TRACKING MODES



e Now that HOTEL MODE is activated, you can navigate back to LOCATE ALL
LUGGAGE an individual device’s TGL Map to confirm the “Base” location.

e Whilein HOTEL MODE if you receive a notification that your device has been
moved from its “Base” activate the SHOW HISTORY feature on your TGL Map to
start viewing your device’s location. Don’t want to wait to get it’s next location?
Then use your LOCATE feature to get its location right away!

B PLEASE NOTE: If you ever click HOTEL MODE and do not see the DEVICE NICKNAME that
you would like to activate this tracking feature for, that is because you have TRAVEL
MODE currently activated for that device. You can only have one TRACKING MODE
activated at a time. To resolve this, navigate to TRAVEL MODE and un-check the DEVICE
NICKNAME.

SETTINGS: When using your TGL App, to locate your profile settings click the gear icon located across the
bottom of your screen at any time.

o  EDIT PROFILE: To edit your TUMI Profile, click EDIT PROFILE and you will have access to editing
the first and last name, gender, email address, phone number, street address (optional) and
photo associated with your account.

B Keepin mind, if you ever activate the option to receive SMS NOTIFICATIONS, you will
want to make sure that you enter your PHONE NUMBER in this section, including your
INTERNATIONAL CODE

e +1forthe U.S. and Canada

e Orfor a full list of Country Calling Codes please visit:
http://www.att.com/support media/images/pdf/Country Code List.pdf

B To add a photo to your TUMI Profile, in the EDIT PROFILE section, click on the white and
black circle icon with a yellow arrow, in the upper left hand corner. If you didn’t already
grant TUMI Global Locator access to your photos when editing your BAG DETAILS, a

window will pop up asking you to do so. If you do not allow TGL to access your photos,
you will not be able to add a photo to your profile.

® Inthe event that you opted to not allow your TGL App to use your smartphone’s
camera, you must navigate to your smartphone “Settings,” locate the TGL App
Settings to turn the camera usage back “On”

e When your photo album pulls up, select a photo, position the image around so
that the content you want appears within the white, outlined square and click
CHOOSE.

e If any changes are made in the EDIT PROFILE section, you must scroll down and
click SAVE at the bottom of this screen. A window will pop up indicating that
your PROFILE SAVED. Click OK to close that window.

0 CHANGE PASSWORD: To change your account PASSWORD, click CHANGE PASSWORD. You will
be prompted enter YOUR NEW PASSWORD, followed by CONFIRM YOUR PASSWORD. Click the
SAVE button. A window will pop up indicating that your PASSWORD SUCCESSFULLY CHANGED!
Click OK to close that window.

B PLEASE NOTE: If you have forgotten your PASSWORD: navigate to the LOGIN screen of
your TGL App. Select FORGOT YOUR PASSWORD? You will be prompted to enter your
USERNAMIE, click CONFIRM and your account information will be emailed to the address
that you used to create your TUMI account. PLEASE NOTE: As previously stated, your
TGL USERNAMIE is the same as the email address that you registered your account with.
Once you follow the steps provided by the FORGOT YOUR PASSWORD? feature, within
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the app it is highly recommended that you follow the above instructions for the CHANGE
PASSWORD feature so that you can reset your PASSWORD to something you’ll remember.
LOGOUT: To LOGOUT of your TUMI Profile, click LOGOUT. To confirm that you are ready to
LOGOUT a window will pop up indicating ARE YOU SURE? Click OK to proceed.
B If you have reached this pop-up window and do not want to logout of your TUMI profile,
click CANCEL.
NOTIFICATION: This section will allow you to control how your TGL App communicates with you.
Various notifications are generated when specific events have occurred to your device, in
relation to any activated TRACKING MODE and PROXIMITY NOTIFICATIONS. NOTIFICATIONS can
be delivered to you via:
B EMAIL: sent to the email address that is associated with your TUMI account
B PUSH: these NOTIFICATIONS will appear in the form of a pop-up window on your
smartphone. If you are using another smartphone app or your phone is displaying its
lock screen, a PUSH NOTIFICATION will appear with important information regarding
your TGL Device.
e If you are using your phone when you receive a PUSH NOTIFICATION, tap the
pop-up window and you will automatically be redirected to your TGL App.

e If your phone is displaying its lock screen when you receive a PUSH
NOTIFICATION, for iPhones put your finger on the TGL NOTIFICATION, slide it all
the way to the left, unlock your phone and your TGL App will open. For
Androids, double-tap the TGL NOTIFICATION, unlock your phone and your TGL
App will open.

B sMS: also known as “text messages,” will be sent to the phone number associated with
your TUMI account. PLEASE NOTE: Standard text messaging rates apply.

e If you choose to activate SMS NOTIFICATIONS, navigate to your SETTINGS by
clicking the gear icon and select EDIT PROFILE. Here you will find the option to
enter your PHONE NUMBER, including your INTERNATIONAL CODE

B +1forthe U.S. and Canada
M Orfor a full list of Country Calling Codes please visit:
http://www.att.com/support media/images/pdf/Country Code List.p
df
B To activate any of these NOTIFICATIONS, click NOTIFICATION and you will be taken to a
new screen displaying EMAIL, PUSH and SMS. To the right of each NOTIFICATION option,
you will find a white, sliding button. If you slide that button to the right, a new green
color will appear to indicate that NOTIFICATION is active.
B To deactivate a NOTIFICATION, push the button to the left and the green color will
disappear to indicate that NOTIFICATION is now inactive.
B You can choose to have any combination of these NOTIFICATIONS active or inactive at

any time.
B PLEASE NOTE: Both EMAIL and PUSH NOTIFICATIONS are automatically active when first
using your TGL App.
ABOUT
B PRIVACY POLICY: to read about TUMI’s Privacy Policy, click PRIVACY POLICY.



B TERMS AND CONDITIONS: to read about TUMI’s Terms and Conditions, click TERMS
AND CONDITIONS.

B ABOUT THIS VERSION: to determine which version of the TGL App you are currently
using, click ABOUT THIS VERSION. This information will update, each time you download
the newest available version of the TGL App.

SHOPPING: If you would like to purchase additional TGL Devices or you’re in the market for a new TUMI
bag, luggage or accessory, click the shopping cart icon located at the bottom of your screen and you will
be redirected to www.TUMI.com

HELP: If you are having issues with your TGL Device or App, or if you’ve determined that your bag(s) did
not make it to your destination, click the question mark icon located at the bottom of your screen.
O PROBLEM WITH DEVICE: Click on the top circle with the TUMI icon
B TUMI SUPPORT: If you would like to speak with a TUMI Customer Service
Representative, click TUMI SUPPORT;
e Inthe drop down menu, select a country based on your preferred choice of
language or the country that you are presently in.
o Click on the phone number that has been provided based off of your choice of
country, a pop-up window will be automated and ask you if you would like to
CALL or CANCEL.
B QUICK START: To locate a digital version of the Quick Start Guide that was packaged
with your TGL Device, click QUICK START.
B FAQ’s: To access commonly asked User questions and answers, click FAQ's.
B USER’S MANUAL: If you are looking for thorough and comprehensive instruction on
operating your TGL Device and app, click USER’S MANUAL.
O LOST BAG?: If you've determined that your bag(s) did not make it to your destination, click the
bottom circle with the airplane icon
B In the drop-down menu, select the airline that has misplaced your bag(s)
B Click on the phone number that has been provided based off of your choice of airline, a
pop-up window will be automated and ask you if you would like to CALL or CANCEL.



FCC Regulations:

This device complies with part 15 of the FCC Rules. Operation is subject to the following two conditions: (1) This
device may not cause harmful interference, and (2) this device must accept any interference received, including
interference that may cause undesired operation.

This device has been tested and found to comply with the limits for a Class B digital device, pursuant to Part 15 of
the FCC Rules. These limits are designed to provide reasonable protection against harmful interference in a
residential installation. This equipment generates uses and can radiated radio frequency energy and, if not
installed and used in accordance with the instructions, may cause harmful interference to radio communications.
However, there is no guarantee that interference will not occur in a particular installation If this equipment does
cause harmful interference to radio or television reception, which can be determined by turning the equipment off

and on, the user is encouraged to try to correct the interference by one or more of the following measures:

-Reorient or relocate the receiving antenna.

-Increase the separation between the equipment and receiver.

-Connect the equipment into an outlet on a circuit different from that to which the receiver is connected.
-Consult the dealer or an experienced radio/TV technician for help.

Caution: Changes or modifications not expressly approved by the party responsible for compliance could void the
user‘s authority to operate the equipment.

RF Exposure Information

This device complies with FCC radiation exposure limits set forth for an uncontrolled environment. In order to
avoid the possibility of exceeding the FCC radio frequency exposure limits, human proximity to the antenna shall
not be less than 20cm (8 inches) during normal operation.

ISED Notice

This device complies with Industry Canada license-exempt RSS standard(s). Operation is subject to the following
two conditions:

(1) this device may not cause interference, and

(2) this device must accept any interference, including interference that may cause undesired operation of the
device.

Le présent appareil est conforme aux CNR d'Industrie Canada applicables aux appareils radio exempts de licence.
L'exploitation est autorisée aux deux conditions suivantes:

(1) I'appareil ne doit pas produire de brouillage, et

(2) l'utilisateur de I'appareil doit accepter tout brouillage radioélectrique subi, méme si le brouillage est susceptible
d'en

This Class B digital apparatus complies with Canadian ICES-003.
Cet appareil numérique de la classe B est conforme a la norme NMB-003 du Canada.

IC: 20533-TGLOO1



ISED RF Exposure Statement

This device complies with ISED radiation exposure limits set forth for an uncontrolled environment. In order to
avoid the possibility of exceeding the IC radio frequency exposure limits, human proximity to the antenna shall not
be less than 20cm (8 inches) during normal operation.

Cet appareil est conforme aux limites d'exposition aux rayonnements de la ISED CNR-102 définies pour un
environnement non contrélé. Afin d'éviter la possibilité de dépasser les limites d'exposition aux fréquences radio

de la IC CNR-102, la proximité humaine a I'antenne ne doit pas étre inférieure a 20 cm (8 pouces) pendant le
fonctionnement normal.

Adapter shall be installed near the equipment and shall be easily accessible.
Please make sure the device will be operated in the ambient temperature from XX °C ~ XX °C.

The minimum distance between the user and/or any bystander and the radiating structure of the transmitter is
20cm.

Assessment of compliance of the product with the requirements relating to the Radio and Telecommunication
Terminal Equipment Directive (EC Directive 1999/5/EC) was performed by Telefication BV (Notified Body No.0560),

C€ 0560





