OPERATIONS AND FEATURES

Using the Remote Control

Power Ambient Light

Adjust Brightness

Adjust Temperature

Adjust Speed

Wireless Connection Power

Timer
Previous Pause

Next
Volume Down

Volume Up

Power .

This will turn the unit ON and OFF. When it is turn OFF, the fan will continue to continue to run after turning off the heating
function to cool and protect heating function to cool and protect period of 3 minutes. When the unit is turned back ON, the
system will recall the last heat setting used. Store flame and heating setting.

Adjust Brightness
This allows you to raise or lower the level of flame brightness.

Adjust Speed

This allows you to raise or lower of flame speed with 6 levels. Note: the speed from 3--4--5-- 6-- (1-- (2-- 3.

Timer

This allows you to set the fireplace to automatically shut OFF after the amount of time displayed on the screen, the timer can be
set from 10 minutes to 9 hours, the display shows 10, 20, 30, 40, 50, 1H, 2H, 3H, 4H, 5H, 6H, 7H, 8H, 9H. Do not operate
fireplace while unattended.

Ambient Light
This will turn the ambient logs ON/OFF.

Adjust Temperature

This allows programming of the thermostat. The fireplace can be used without the heater if desired. Simply cycle through
the function until seconds to switch temperature readout from °F (Fahrenheit) and “C(Celsius) and back. Must be in Heat
mode.

Wireless Connection Power
This will turn the wireless connection power ON and OFF.

Previous
This allows you to select previous track during Wireless Connection play or USB.

Next
This allows you to select next track during Wireless Connection play or USB.

Pause
This allows you to pause the Wireless Connection play or USB.

Volume Down/Up

This allows you to adjust the volume.

MODEL#: W100-12 Page 8 of 16



Using the Fireplace Touch Control Panel

Thermostat Adjust Temperature Adjust Brightness Power
I and “C will be displayed along  This allows programming This function will cycle This will turn the unit ON
with the temperature on the of the thermostat. The through the five and OFF. When the unit is
main display. The fireplace can fireplace can be used different levels of flame turned back ON, the system
be used without the heater if without the heater if brightness will load default factory
desired, simply cycle through the desired. Simply cycle ’ settings.
function until no temperatureis  through the function until
displayed. no temperature is

displayed. Press and hold

the button for five seconds

to switch temperature

readout from

°F (Fahrenheit) and C

(Celsius) and back.

Thermostat ] [ Adjust temperature ] [ Adjust Brightness ] [ Power ]
\4 \4 \4 \4

1N
u
(J
u

| !

[ Main Display ] [ Timer ] [ Ambient Light ]

Main Display Timer Adjust Speed Ambient light
This will allow you This function will allow This will turn the ambient
to set the auto you to adjust the flame light ON/OFF.

shutoff on the
fireplace. From
10-20-30-40-50-
1H-2H-3H-4H-5H-
6H-7H-8H-9H-OFF

speed, with 6 levels from
F3-- 4= 5= (6-- (1= [2-- 3
rlto 6 the speed from slow
to fast.

/N NOTE

Although the fireplace has been turned off the fan may still run to prevent
overheating.
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Using the Wireless Touch Control Panel

AUX Indicator Volume — Volume + Power

Previous NEXT Pause

Wireless Connection
Indicator

Power
This will turn the Wireless Connection ON and OFF.

Volume +
This allows you to turn up the volume.

Volume —
This allows you to turn down the volume.

Pause
This allows you to pause the player. Note: Hold the button for 3 seconds you can enter AUX, USB, wireless selection mode,
then select the right mode for playing.

Next

This allows you to select next track.

Previous
This allows you to select previous track.

AUX Indicator

This indicator lights up means enter the AUX mode.

Wireless Connection Indicator
This indicator lights up means enter to the Wireless Connection mode.

NOTE

The fireplace with wireless connection feature, and the device name “Wireless Connection”.
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The Fireplace Remote Control

The remote combines all the functions of the front panel controls for flexibility and convenience when
changing desired settings.

The first thing to do with the remote control is to remove the plastic sheet insulated the battery. (The

battery is supplied with the remote control.) Replacement batteries can be purchase at any electronics

store. The part number for the battery is CR2025. Please follow the sequence below to replace the
battery.

1. Take out battery bracket, and locate the battery bracket (Figure 1)
=]
Battery bracket ;:}
g-\ﬂ'_—
Figure 1
2.

The battery number is CR2025. The battery has two sides, one with a button feature, and the
other is flat. (Figure 2)

P
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Lo Figure 2

3. Insert the battery with the button side into the battery bracket, making sure the battery is firmly
seated. (figure 3)

Figure3

4, Press the battery bracket into the remote control, making sure it snaps into position. (Figure 4)
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Figure 4
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CARE AND MAINTENANCE

Light Emitting Diode

This fireplace is fitted with LED (Light Emitting Diode) bulbs in place of conventional
bulbs. These generate the same light levels as convention bulbs, but use a fraction
of the energy. These LED bulbs are maintenance free and should not require
replacing during the life of the product.

Cleaning

The insert is recommended to be cleaned whenever the user deems it necessary base on actual
conditions of the insert. It is recommended to clean the insert before use if it has been sitting idle
for 3 to 4 months

AN
%™ WHILE IN USE AND FOR SEVERAL MINUTES AFTER USE,
THE FIREPLACE UNIT CAN GET HOT INCLUDING, BUT NOT LIMITED TO,
THE TOP CENTER OF THE FIREPLACE.
Use caution before attempting any maintenance or cleaning to reduce the risk of fire,

electric shock, injury or death.

Whentransporting or storing the unit and cord, make certain unit is unplugged and has had
time to cool down. The fireplace and cord should be kept in a dry place, free from excessive
vibration or dust and stored so as to avoid damage.

Before cleaning the fireplace, make sure it has been shut off, unplugged and it has
had time to cool down to avoid the risk of burns, fire, shock, serious injury or death.
Dust the unit using a clean dry cloth. Use warm water and a clean cloth to wipe off all
painted surfaces. Do not use abrasive cleaners.

Use a standard non-flammable glass cleaner for the glass panel of the unit.

IN NO EVENT WILL ASHLEY FURNITURE INDUSTRIES, LLC. OR ITS SUBSIDIARIES,
AFFILIATES, DIRECTORS, OFFICERS, OR AGENTS (COLLECTIVELY “AF1”), BE LIABLE TO THE
PURCHASER OR ANY THIRD PARTY, WHETHER IN CONTRACT, IN TORT, OR ON ANY
OTHER BASIS, FOR ANY INDIRECT, SPECIAL, PUNITIVE, EXEMPLARY, CONSEQUENTIAL,
OR INCIDENTAL LOSS, COST, OR DAMAGE ARISING OUT OF OR IN CONNECTION WITH
THE SALE, MAINTENANCE, USE, OR INABILITY TO USE THE FIREPLACE, EVEN IF AFI OR
ITS DIRECTORS, OFFICERS, OR AGENTS HAVE BEEN ADVISED OF THE POSSIBILITY OF
SUCH LOSSES, COSTS OR DAMAGES, OR IF SUCH LOSSES, COSTS, OR DAMAGES ARE
FORESEEABLE. IN NO EVENT WILL AFI BE LIABLE FOR ANY DIRECT LOSSES, COSTS, OR
DAMAGES THAT EXCEED THE PURCHASE PRICE OF THE PRODUCT.

SOME JURISDICTIONS DO NOT ALLOW THE EXCLUSION OR LIMITATION OF
INCIDENTAL OR CONSEQUENTIAL DAMAGES, SO THE ABOVE LIMITATION OR
EXCLUSION MAY NOT APPLY TO THE PURCHASER.
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CIRCUIT DIAGRAM

W100-12 CIRCUIT DIAGRAM
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If the fireplace appears to malfunction, turn the unit off and unplug the fireplace from the
wall immediately. Please contact the store that this was purchased from with the original
purchase receipt or call 1(844) 455-4621 for service related questions or concerns. Please do
not attempt to repair the electric fireplace.

HARDWARE

The fireplace includes brackets to fix the insert in place inside the furniture. For additional
details for installation please check the furniture assembly instructions.

Hardware included: (2) adjustable brackets, (1) Allen key (M4), (2) Phillips screws and (2)
bolts with (1) 1/4” Flat Washer, (1) 1/4” Lock Washer.

ADJUSTABLE BRACKETS ALLEN KEY (M4)
g =
e

PHILLIPS SCREW BOLT WITH LOCK WASHER AND FLAT WASHER

G ¢ (0
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TROUBLE SHOOTING GUIDE

There are no user serviceable parts inside the fireplace. If the unit appears to
malfunction, turn the unit off and unplug the unit from the wall immediately.
Please contact the store that this was purchase from with the original purchase
receipt or call 1 (844)455-4621 for service related questions or concerns.
Alteration of the fireplace will void its warranty and may cause the fireplace to
malfunction resulting in electrical shock, fire, death or serious bodily injury or
property damage.

PROBLEM SOLUTION

1.1: Check that unit is plugged into a standard
1: No power or function 120V outlet.

1.2: Press power button on the control panel

2.1: Confirm temperature setting exceeds
2: Have flame effect, but fireplace room temperature.

does not blow warm air 2.2: Try to turn on/off fireplace button several
times to make sure it's in the “ON” position.

3: Fireplace does not work, but Power | 3.1: Turn all switches to the “OFF” position
and unplug the unit from the wall outlet for
5-10 minutes. After 5-10 minutes, plug the
unit back into wall outlet, and operate as

normal.

and Fireplace switches are in the “ON”
position and thermostat is set on “99”

4: The display unit on the control 4.1: Unplug the unit from the wall outlet for
panel shows “BB” and the function 5-10 minutes. After 5-10 minutes, plug the
indicator is quick flashing indicating it | unit back into wall outlet, and operate as

is in alarm mode. normal.

5: Only the flame icon is present and 5.1: Press and hold the flame button for 5

does not display the flame levels seconds. Once the unit “beeps” the flame

(ie. L1, L2...) when the flame button is | levels should appear.

pressed.

6: Quality of audio play from 6.1: The wireless connection is poor. Move

wireless connection device is poor. the device closer to the product, or remove
any obstacle between the device and the
product.
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7: A device cannot connect with the
product via wireless

7.1: The device does not support the
compatible profiles required for the product.
7.2: You have not enabled the wireless
connection function of the device. See the
User Manual of the device on how to enable
the function.

7.3: The device is not correctly connected.
Connect the device correctly.

7.4: The product is already connected with
another wireless connection device.
Disconnect the connected device, then try
again.

8. No sound from the product
speakers.

8.1: Connect the correct audio cable from
your product to your other devices.

8.2: Make sure that the product is not
muted. Press VOL +/- to restore the sound.

9.The connected wireless
connection device connects and
disconnects constantly.

9.1: The wireless connection is poor. Move
the device closer to the product, or remove
any obstacle between the device and the
product.

Warranty & Return Policies

Please refer to the included warranty card. Be sure to keep this manual and

warranty card for possible future use.

Manufactured by Source Pro Industries Co.,Ltd for Ashley Furniture Industries,LLC.

MODEL#: W100-12
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Electric

N e Fireplace
‘asHLEY Warranty
Information
LIMITED WARRANTIES

The following Limited Warranties are given only to the original retail purchaser, subject to all the
terms and conditions below. These Limited Warranties are non-transferable:

Ashley Fumiture Industries, Inc. (the “Warrantor), subject to all the limitations and exclusions
described in these Limited Warranties, warrants the following products and parts against material
manufacturing defects for the duration set forth next to that product or part in the table below.

Product or Part Limited Warranty Labor
Duration Coverage
Fireplace Unit 1 Year Limited
. P " : Warranty from 1 Year from
Fireplace Unit means the electrical date of purchase date of
componentfs, circuit boards, heating purchase

element, blower, remote control,
metal, buttons, thermostat, sensors,
molded logs (or the equivalent) and
glass.

LIMITATIONS AND EXCEPTIONS
The following limitation and exceptions apply to the Limited Warranties:

Remedy

Under these Limited Warranties, for all products, the sole liability of Warrantor is limited to repair, or
at its option, replacement the applicable product or part not in conformity with these Limited
Warranties. REFUNDS ARE NOT AVAILABLE. If within the warranty period, identical materials are
unavailable at the time of repair or replacement, Warrantor reserves the right to substitute materials
of equal or better quality.

In addition, during the period of any applicable Labor Coverage, Warrantor will pay, within one
year from the date of purchase, reasonable and customary labor rates to repair or replace the
defective parts (at Warrantor's sole option) and shipping costs from the retailer to and from
Warrantor, at no charge to the original retail purchaser. After the expiration of the Labor
Coverage or for all products or parts not covered by Labor Coverage, the original retail
purchaser will be responsible for labor, packing, and all shipping and transportation costs. The costs
associated with fransporting the Fireplace Unit or parts from your home to the retailer or from the
retailer o your home are excluded from all Limited Warranties.

MODEL#: W100-12

Any item repaired or replaced under these Limited Warranties wil be covered by the Limited
Warranties for the remainder of the original warranty period only.

All Products

These Limited Warranties do not apply to (i) rented, business, commercial, institutional, or other non-
residential uses, (i) merchandise that was, at any time, used as a floor sample or display model,
(i) any merchandise purchased “as is" or second-hand, (iv) any merchandise purchased at a
distress sale or a going-out-of business sale, (v) any merchandise purchased from a liquidator, or (vi)
merchandise obtained from a rental retailer. All warranties, whether express or implied, cover only
normal household usage. No warranty, express or implied, applies to any condition resulting from
misuse, abuse, delivery or transportation damage, nor any condition resulting from incorrect or
inadequate maintenance, cleaning or care. These Limited Warranties are null and void if the
Fireplace Unit has been moved from original point of delivery to consumer.

Chemical Treatments

These Limited Warranties do not cover damages or defects caused by use of chemical treatments
or protective coatings on the finish by the retailer or the original retail purchaser, and any such
chemical freatments or protective coatings voids all warranties of Warrantor.

Modifications to Products
These Limited Warranties do not apply to any products that have been altered by any person,
dealer, or company without the express written authorization of Warrantor.

Implied Warranties

IMPLIED WARRANTIES, INCLUDING ANY OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE
IMPOSED ON THE SALE OF THIS FIREPLACE UNIT AND ITS PARTS UNDER STATE LAW, ARE LIMITED IN
DURATION TO THE WARRANTY PERIOD AND NO WARRANTIES APPLY AFTER THAT PERIOD. SOME
STATES DO NOT ALLOW LIMITATIONS ON HOW LONG AN IMPLIED WARRANTY LASTS, SO THE ABOVE
LIMITATIONS MAY NOT APPLY TO YOU.

DISCLAIMER

NO OTHER EXPRESS WARRANTY HAS BEEN MADE OR WILL BE MADE ON BEHALF OF WARRANTOR WITH
RESPECT TO THE FIREPLACE UNIT AND ITS PARTS, OR THE OPERATION, REPAR, OR
REPLACEMENT OF THE FIREPLACE UNIT AND TS PARTS. FURTHERMORE, NO REPRESENTATIVE OF
WARRANTOR OR 1§ DISTRIBUTORS OR  RETAILERS IS AUTHORIZED TO MAKE ANY CHANGES OR
MODIFICATIONS TO THESE LIMITED WARRANTIES.

SOME RETAILERS OFFER EXTENDED OR ADDITIONAL WARRANTIES, INCLUDING BUT NOT LIMITED TO
EXTENDED OR ADDITIONAL FABRIC WARRANTIES, EITHER FROM THE RETAILER OR THROUGH A THIRD-
PARTY. WARRANTOR SHALL NOT BE LIABLE UNDER ANY EXTENDED OR ADDITIONAL WARRANTIES OFFERED
BY ANY RETAILER OR THROUGH A THIRD-PARTY UNDER ANY CIRCUMSTANCES.

IN'NO EVENT SHALL WARRANTOR BE RESPONSIBLE FOR CONSEQUENTIAL OR INCIDENTAL DAMAGES,
SUCH AS LOSS OF USE, INCONVENIENCE, LOSS OR DAMAGE TO PERSONAL PROPERTY, WHETHER
INDIRECT OR DIRECT, AND WHETHER ARISING IN CONTRACT OR TORT EVEN IF IT HAD REASON TO KNOW
IN'ADVANCE THAT SUCH DAMAGES WERE POSSIBLE. SOME STATES DO NOT ALLOW THE EXCLUSION
OR LIMITATION OF INCIDENTAL OR CONSEQUENTIAL DAMAGES, SO THE FOREGOING LIMITATION OR
EXCLUSION MAY NOT APPLY TO YOU.

IN'NO EVENT SHALL WARRANTOR'S RESPONSIBILITY EXCEED THE PURCHASE PRICE OF THE PRODUCT
OR ITS REPLACEMENT.

This warranty gives you specific legal rights, and you may also have other rights that vary from
state fo state.

CAUTION

While in use and for several minutes after use, the Fireplace Unit may get hot. Keep
children away from the Fireplace Unit at all times to avoid burn, shock, serious injury or
death. Always supervise children to ensure they do not play with or touch the Fireplace Unit. See the
Fireplace Unit User Guide for additional important wamings and instructions.

CLAIM PROCEDURE
To obtain warranty services, the original retail purchaser must comply with the requirements of this
Claim Procedure.

Contact the Signature Design by Ashley authorized retailer from whom you purchased your
Fireplace Unit, to obtain warranty service. All claims must include the original bill of sale, the
product serial number, and be fied within the applicable warranty period. Warrantor reserves
the right to require defective parts be retumed upon request. You must make arrangements
with the retailer to schedule the transportation of the Fireplace Unit or parts from your
home to the retailer or from the retailer to your home. If the retailer from which you purchased
the Fireplace Unit has closed and you need service, contact Ashley in writing or call our
Customer Service.

Signature Design by Ashley Brand Warranty and Retailer Information

Ashley Furniture Industries, LLC.

Attn: Warranty DepartmentOne Ashley Way
Arcadia, WI 54612

Customer Service Phone Number: 800-477-1117

© October 2013, Ashley Furniture Industries,LLC. All rights reserved.
Signature Design by Ashley is a registered trademark of Ashley Furniture
Industries, LLC.
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