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POYNT

Quick Start Guide



Welcome

Let's get you set up.

Step 1
Placing your device

Place your Poynt Smart Terminal wherever
you normally accept payments. It has two
screens - the bigger screen should face in
towards the merchant, and the smaller
should face out towards your customer.
Make sure it's in a place where it can
connect to Wi-Fi, or plug into Ethernet.

Step 2
Plugging-in

Your device comes with a power dock
that is used to charge your device. Just
plug in the dock, and then place the
device onto it to charge. If you want to
secure your dock to your counter, you
can remove the plastic film from the
bottom to stick it down. Make sure your
dock faces the correct way!

Step 3
Load Printer

The Poynt Smart Terminal is equipped with
a built-in printer. To use the printer, you'll
need to load a roll of paper. Lift the latch
on the printer compartment, unwrap a roll
of paper and insert as shown.

Step 4
i — Power-on

I To power on your device, press and hold
| the power button on the bottom of the
b s device for 3 seconds. Then, just follow the
on-screen instructions to activate and
connect your Poynt Smart Terminal to your

bank. After that, you're ready to start
accepting payments.

If you have questions, visit https://poynt.com/activate
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