
Bluetooth lock instructions 
             BL-A02 

Bluetooth lock installed     



  

Lock the bluetooth as shown in the above installed to the door, and 

all the cables to can good. After the installation is complete, qr code on 

the scan package download and install the App (focus on shield cloud 



WeChat or login website to download)  

Shield cloud technology website: www.dunyun.net 

Shield cloud intelligent lock the android/IOS APP to download: 

Please click on the download center - download the APP to 

download and install Software installation is registered 

   Download the App after the installation is complete, click on the App 

icon, enter the login screen. Old user directly enter a phone number and 

password to log in  

Click on the registration to the registration interface - - enter a phone 

number - to get verification code (captcha for automatic entry, part of the 

phone does not support automatic entry, please manually enter) - a 

password - complete registration. < personnel please select personnel 

options add tube tube >. Login the App.   

Add user 

 To start for the users to add long press set button, door lock in setting 

state. 

Click on the "+" key new APP right corner - choose corresponding to the 

bluetooth key icon - for the bluetooth pairing (pairing code 1234) and add 

users 

 

New lock first registered users for the administrator user, (warm prompt: 

the administrator password is very important, please keep in mind) 



Mobile phone unlocked 

Key is added after the success, the main interface will be key icon, wake 

up in the light lock button, and click the lock key, enter unlock code 

(open the door for convenient, can check the remember password), can 

unlock the success 

Password lock (to make the security is higher, the default password lock 

does not open) 

Long press set button to enter setting state, and then click on the keyboard 

input password lock slider (pictured) to "on" state, enter the unlock 

password. Can open the keyboard password lock function. 

Unlock the password for the phone unlock password, end with # # key, 

there is the function of disordered input peeping prevention 

Can be in a valid password before and after combined with an invalid 

password, to prevent others peeping password。 

The remote authorization (to make safer, if not 

necessary, it is suggested that does not open) 

1. Long press set button to enter setting state, and then click the remote 

authorization function block (pictured) to "on" state, enter the unlock 

password. You can use the remote authorization function  

2. Click the remote authorization, access authorization interface: click a 

password, enter the administrator password, the system will automatically 

generate a random group of encrypted password authorization (not see), 



can be set up three groups, and each group of password can be used only 

once. Password is made valid by means of the status display is not used, it 

can be For the remote authorization. 

 

3. Click the remote authorization, enter the authorized mobile phone 

number and authorization of the time, can successful authorization. 

Authorized user registration after the APP, click received authorization 

information, press the button on the door, and locks matching, matching 

success, can open the lock. 

    

 
User management 
Administrator user can at any time to stop using and remove the user on the lock (the only 
administrators use function, general users can only view), 
The lock record query 
Every time the lock information uploaded to the background, and through the push to each 
user on the phone. 

 
Low battery alarm 
Mobile phones can at any time to check the door lock power state, green for the battery is 
normal, yellow for low power, red for low battery, the battery needs to be replaced. 
Remote alarm 
The property management 
For shield cloud access management system of the village, owners can end community 
announcements, and property dialog, property pay cost and so on. 

 
   
 



Common problems ruled out 
Common problems Cause analysis and troubleshooting 
Normal after installation, door 
button is not bright, mobile 
phone unable to open the lock 
 

1 check whether the battery is installed 
2 the power cord out or break 
3 mobile phone whether successful pairing with lock 

 
Mobile phone App can't 
download 

1 check whether mobile phone memory is full 
2 check the network is available 
3 restart phone try to download 

 
Mobile phones can't paired 
with lock 

1 check whether the App is installed correctly 
2 check whether the mobile phone bluetooth is normally 
open 
3 check the matching password is correct 
4 restart the phone to try to reconnect 
5 to download the App to try pairing 
6 replacement phone try pairing 

The password lock can't 
open the door 

1 check to see if the password lock unlock function open 
(in mobile phone Settings) 
2 check the input password is correct 

 
This device complies with Part 15 of the FCC Rules. Operation is subject to the 
following two conditions: (1) this device may not cause harmful interference, and (2) 
this device must accept any 
interference received, including interference that may cause undesired operation. 
Changes or modifications not expressly approved by the party responsible for 
compliance could void the user's authority to operate the equipment。 
NOTE: This equipment has been tested and found to comply with the limits for a 
Class B digital device, pursuant to Part 15 of the FCC Rules. These limits are 
designed to provide reasonable protection against harmful interference in a residential 
installation. This equipment generates, uses and can radiate radio frequency energy 
and, if not installed and used in accordance with the instructions, may cause harmful 
interference to radio communications. However, there is no guarantee that 
interference will not occur in a particular installation. If this equipment does cause 
harmful interference to radio or television reception, which can be determined by 
turning the equipment off and on, the user is encouraged to try to correct the 
interference by one or more of the following measures: 
-- Reorient or relocate the receiving antenna. 
-- Increase the separation between the equipment and receiver. 
-- Connect the equipment into an outlet on a circuit different from that to which the 
receiver is connected. 
-- Consult the dealer or an experienced radio/TV technician for help. 

 



Warm prompt: 

If you have questions, please visit our company website to contact 

online customer service or call: 400-016-7706; We will provide you 

with more high-quality professional services. 


