
Locate your Luna Dock onto its Mounting Plate

Rear View
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Tighten to: ##Nm

Individually feed the Luna Dock Cables through the 
drilled hole in your mounting surface - USB cable first.

3.2.9

3.2.11

3.2.10

3.2.12
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Slide the Luna Dock into its locked position.

Click
The Fixing from Below installation of your Luna Dock 
is complete - proceed to section 3.5

K

I

If adding multiple RFID Fobs, do not complete 
this stage - go to section 5.1.1

3.2.13

3.2.15

3.2.14

3.2.16
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Minimum
###mm

Tape
Measure Pencil Drill

Phillips 
#2

Driver bit
Socket
Driver

5mm 
Drill bit

*if allowing 
access to Dock 
Reset button from 
below mounting 
surface.

Luna DockB

R
Countersunk 
Pozi screws

x5

Mounting 
PlateM Clamping 

PlateN

T10 
Security 
Driver 

Bit

LJC
Open 

Dock USB 
Cover

RFID Fob
*supplied with Dock & Lock 

Docks only

I
Closed 

Dock USB 
Cover

K

x2

M3 6mm 
Torx Pin 
Security
Screws

20mm 
Drill bit

*if routing 
Dock Main 
Cable through 
mounting 
surface

Tools required

In the Dock & Fixings Box

3.3 Fixing from Above
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6.1 Tablet not charging
6.2 Tablet not on
6.3 Dock not Locking
6.4 Dock not Undocking

6.6.1 Soft Reset
6.6.2 Medium Reset
6.6.3 Hard Reset
6.6.4 Single Fob registration

6.5 Dock reset Access
6.6 Reset options
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Trouble Shooting6

Where required, drill into your mounting 
surface using the drill bit appropriate for 
the material and screw requirements.

*If mounting on vertical 
surface and routing cable 
downwards.

*If mounting on vertical 
surface and routing cable 
upwards.

Bottom Edge of Vertical Surface
*distance not representative of actual recommended measurement

N

N

Customer 
Facing

N

Bottom Edge of Vertical Surface
*distance not representative of actual recommended measurement

*If mounting on horizontal 
surface.

3.3.1

3.3.3

3.3.2

3.3.4
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M

R

20mm
Drill bit

N

Only follow this step if routing the Luna 
Dock Cable through and below your 

mounting surface 

Only follow this step if routing the Luna 
Dock Cable through and below your 

mounting surface 

Rear View

Screws must be flush in the countersunk holes

5mm
Drill bit

Only follow this step if requiring access to 
the Luna Dock Reset Button from below 

your mounting surface 

3.3.5b

3.3.7

3.3.6b

3.3.8

2

1

4

5

6

3 Reattach the Dock USB Cover to your Luna Dock.
Ensure that it is the correct Dock USB Cover, 

appropriate to your Dock Cable routing.

J

I

The addition of the extra RFID Fobs is now complete.
We recommend recording which RFID Fob is 

associated with each Luna Dock.

Or

5.1.9

5.1.10
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When a valid Micro USB Dongle is inserted into the 
Dock, the Luna Case Status Light will flash Orange 

and beep twice.
You are now ready to add additional RFID Fobs.

H

If adding multiple Access Packs, return to 5.1.4 
to repeat the processes for each pack.

Present the master RFID Fob to the Case. This is the 
Fob first registered to the Dock from initial setup or 
after completing a Hard Reset. The Case will flash 

and beep once to begin the data transfer process.

We recommend that you keep a 
record of the RFID Fobs that are 
registered to each Dock - each fobs 
has a unique ID number.
Keep the master RFID Fob safe - losing 
this will prevent you from loading 
any additional Fobs onto the Docks 
associated with this master RFID Fob.

5.1.6

5.1.8

5.1.5

5.1.7
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Only follow this step if routing the Luna 
Dock Cable through and below your 

mounting surface 

Individually feed the Luna 
Dock Cables through the 
drilled hole in your mounting 
surface - USB cable first.

Slide the Luna Dock into its locked position.

Locate your Luna Dock onto its Mounting Plate

Locate your Luna Dock onto its Mounting Plate

Rear View

Rear View

Only follow this step if routing the Luna 
Dock Cable through and below your 

mounting surface 

3.3.9b

3.3.10b

3.3.10a

3.3.12

2

1

4

5

6

3

010 MR-Instruction Manual.indd   Spread 21 of 30 - Pages(40, 21)010 MR-Instruction Manual.indd   Spread 21 of 30 - Pages(40, 21) 13/07/2015   17:36:1713/07/2015   17:36:17



Click

Click

If adding multiple RFID 
Fobs, do not complete this 
stage - go to section ###

If adding multiple RFID 
Fobs, do not complete this 
stage - go to section ###

The Fixing from Above installation of your Luna Dock 
is complete - proceed to section 3.5

Only follow this step if routing the Luna 
Dock Cable through and below your 

mounting surface 

J

I

K

Tighten to: ##Nm

3.3.13

3.3.15b

3.3.14a

2

1

4

5

6

3
Carefully remove the Rear Dock Cover Panel.

or JI

Dock your Luna Case. The case must be docked to 
begin adding additional RFID fobs.

Insert the Micro USB Dongle as part of the supplied 
Access Pack into the Luna Dock&Lock Dock.

Rear View

Micro USB DongleH

Contact us if requiring 
additional RFID Fobs as 
part of an Access Pack.

C

Access Packs are available with either five 
or ten RFID Fobs.

5.1.2

5.1.45.1.3

5.1.1 Add RFID Fobs as part of an 
Access Pack
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Modifying your Installation5

Luna DockA

I

Closed 
Dock USB 

Cover

##

T10 
Security 
Driver 

Bit

L
T20 

Security 
Driver 

Bit

U

K

x2

M3 8mm 
Torx Pin 
Security
Screws

U

x1

M4 8mm 
Torx Pin 
Security
Screws

T

x5

M4 8mm 
Torx 

Security
Screws

Mounting 
PlateMFreestanding 

BaseS

Security 
CableV

Locate and attach the Mount Bracket onto the 
Freestanding Base, ensuring it is orientated correctly.

S

U

T

M

Front View

Socket
Driver

Tighten to: ##Nm

Tools required 3.4.1

3.4 Fixing to a Freestanding Base
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