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3.5mm Auxiliary Micro USB 
Cable Charging Cable

 
Charging The Bluetooth® Headphones  
1. Connect the small end of the Micro USB Charging 

cable to the charging port on the headphones.  
2. Connect the large end of the Micro USB Charging 

cable to your computer’s USB port or an AC adapter 
(not included).  

3. The LED indicator light will turn RED while charging.  
4. When fully charged, the LED indicator light will 

turn BLU. 
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Note: Make sure you charge your headphones for at 
least 4 hours before using them for the first time.  

 
Headphone Controls 
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Paring The Headphones With Bluetooth  
Enabled Devices  
1. Press and HOLD the [Power, call, answer] 

button until a tone is heard and the LED indicator 
light flashes BLUE.  

2. Keep your Bluetooth headphones and Bluetooth 
enabled device within 3 feet of each other during the 
pairing process.  

3. Set your mobile device to search/scan for new 
Bluetooth devices. 
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Note: If a paired device is in range when the 
headphones are turned on, the headphones will 
connect to it automatically  
On an iPhone®  

Go to settings > Bluetooth  
(Make sure Bluetooth is turned ON)  

On an Android™ Phone  
Go to settings > Bluetooth > Search/Scan for devices 
(Make sure Bluetooth is turned ON)  

On Other Cell Phones/Devices  
Review the instruction manual that came with your 
phone/device. 
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4. When the Bluetooth enabled device finds the 
headphones, select “Harmonize” from the list 
of devices found.  

5. If required, enter the password “0000”. Select OK 
or YES to pair your device.  

6. After a successful paring, a tone will be heard and 
the LED indicator light will be a steady BLUE. 

 
Note: If you would like to connect the headphones 
to another device, you must unpair the 
headphones from the first device. On your device’s 
Bluetooth settings, select “Harmonize”, and then 
select “unpair”. When the headphones have been 
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unpaired, turn off the headphones, and then turn 
them back on to enter pairing mode again.  
Using your Bluetooth Headphones  
Powering （Call button)ON/OFF  
• To turn ON, press and HOLD the [Power, Call, Answer] 

button until a tone is heard.  
• To turn OFF, press and HOLD the [Power, Call,  

Answer] button until a tone is heard. 

 
Adjusting The Volume  
• To increase the volume, long press the [    ] button.  
• To decrease the volume, long press the [    ] button. 

 
10 

Note: You can also adjust the volume from your 
connected device’s volume control. 

 
Answering ending a call  
• To answer a call, quick press the [Call] button.  
• To end a call, quick press the [Call] button again. 

 
Redial a number  
• Double press the [Call] button. The last number called 

will be redialed. 
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Playing Music  
To enjoy wireless music on your Bluetooth Headphones, 
make sure you are connected to a Bluetooth enabled 
device. Once connected, you can control the music on 
the headphones or on your connected device. 
 
Note: Most media enabled smartphones will display 
“Connected to phone audio and media” when 
connected to the Bluetooth headphones. This 
means you can make calls, enjoy music and media. 
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Play/Pause  
• Quickly press the [Play, Pause] button to 

play music.  
• Quickly press the [Play, Pause] button again to 

pause music. 
 
Skipping Songs  
• Quickly press the [    ] button to skip to previous song.  
• Quickly press the [    ] button to skip to next song. 

 
 
 
 
13 

Using 3.5mm Wired Cable on Headphones  
1. Connect one end of the included 3.5mm Auxiliary 

Cable to the AUX-IN jack on the headphones, and 
the other end of the cable to the external device’s 
headphone jack port (smartphone, tablet, computer 
or MP3 player).  

2. Open a media player on your device and click on  
PLAY to start playing your music.  

3. Use the controls on your connected device to control 
music playback and volume. 
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Note: Microphone on headset does not work when 
the wire is connected. 

 
Frequently Asked Questions  
Q: I can pair the Bluetooth headphones with my 

Bluetooth device, but I cannot hear any music.  
• Make sure your Bluetooth device supports 

A2DP profile.  
• Turn up the volume on your Bluetooth device.  
• You may have to unpair the headphones, then re-
pair your device 
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Q: I cannot get the Bluetooth headphones into 
paring mode  

• Make sure the Bluetooth headphones are turned OFF 
before beginning the pairing process  

• Press and HOLD the [Power, Play, Pause] 
button until a tone is heard and the LED 
indicator light flashes BLUE.  

• Check that the headphones are charged.  
Q: My Bluetooth Device is not able to pair with the 

Bluetooth headphones.  
• Make sure the Bluetooth headphones are turned OFF 

before beginning the pairing process.  
• Keep your headphones and Bluetooth enabled device 
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within 3 feet of each other during the pairing 
process.  

• Check that your device’s Bluetooth feature is 
turned ON.  

• Try repeating the pairing process, see the “Pairing” 
the headphones with a Bluetooth enable device”. 
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Warranty & Return Policy  
Alpha Comm Enterprises, Inc. warrants this product as free of 
defects in material, design and workmanship for the period of one 
year from the original date of purchase. The warranty is limited to the 
original purchaser. If during the period of warranty this product 
proves defective under normal use and service you should return the  
product to the retailer from whom it was purchased or to an authorized 
warranty center.  
The liability of Alpha Comm Enterprises, Inc. and its appointed repair 
company is limited to the cost of repair and/or replacement of the 
product under warranty. Products sent for warranty service must be 
accompanied by a copy of the original purchase receipt, the original 
box, materials and accessories. All cost associated with the return of 
the product under warranty are the responsibility of the original 
purchaser. A $6.95 Shipping and Handling Fee will apply in order for 
Alpha Comm Enterprises, Inc. to ship out a new/refurbished product 
to customer. Alpha Comm Enterprises, Inc. will not assume any 
responsibility for any loss or damage occurred in shipping.  
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Designed by Alpha Comm Enterprises in Lawrenceville, Georgia.  
Made in China. Alpha Comm Enterprises:  

1500 Lakes Parkway; Lawrenceville, GA 30043. 
 
Alpha Comm and Quikcell are registered trademarks of Alpha Comm 
Enterprises. All other trademarks are the property of their respective 
owners. Copyright 2015. All rights reserved. This product is not a toy.  
Contains small parts, not for Children under 3 years. 
 
One Year Limited Warranty: Your satisfaction is our priority. If 
you’re not happy with this product, we’ll make it right within one year 
from date of purchase. For all warranty inquiries, direct your 
questions to warranty@alphacomm.com or call 1-888-951-0909.  
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FCC Statement: This equipment has been tested and found to comply 
with the limits for a Class B digital device, pursuant to part 15 of the 
FCC Rules. These limits are designed to provide reasonable protection 
against harmful interference in a residential installation. This 
equipment generates, uses and can radiate radio frequency energy and, 
if not installed and used in accordance with the instructions, may cause 
harmful interference to radio communications. However, there is no 
guarantee that interference will not occur in a particular installation. If 
this equipment does cause harmful interference to radio or television 
reception, which can be determined by turning the equipment off and 
on, the user is encouraged to try to correct the interference by one or 
more of the following measures:  
• Reorient or relocate the receiving antenna.  
• Increase the separation between the equipment and receiver.  
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• Connect the equipment into an outlet on a circuit different from that  
to which the receiver is connected.  
• Consult the dealer or an experienced radio/TV technician for help.   
Caution: Any changes or modifications to this device not explicitly 
approved by manufacturer could void your authority to operate this 
equipment.  This device complies with part 15 of the FCC Rules. 
Operation is subject to the following two conditions: (1) This device 
may not cause harmful interference, and (2) this device must accept 
any interference received, including interference that may cause 
undesired operation.  
   
 The device has been evaluated to meet general RF exposure requirement. The device can
 be used in portable exposure condition without restriction.                  
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