User’'s Manual



Tablet Slim Note QBA769PLUS

This manual contains important Operational and security
information to guide the user to the correct use of the
product.

Certain brands or names appearing in this manual may or
may not be registered trademarks or copyrights of their
respective companies, and they are used only for
identification or explanation and to the owner’s benefit,
with no intent to infringe the rights of the trademark’s
owners.

Copyright of this manual belongs to QBEX AMERICA and the
user is not authorized to copy or reproduce in any manner,
other than for backup purposes.

Content may change, or be corrected at any time without
prior notice and the updated version will be published in our
product page.

Manufacturer provides this manual “as is” without warranty
of any kind, and will not be liable for any indirect, special,
incidental or consequential damages (including damages
for loss of profit, loss of business, loss of use of data,

interruption of business and the like).
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1 Safety Information

Device Safety

Do not text and drive.

Do not expose it to water, sand, fuel chemicals or
moisture to avoid damage.

Keep carefull record of accounts, passwords or any
other security information to avoid loss of use of the

device.

Battery Safety

Install the battery gently not using force or pressure
If any liquid in the batteries goes into the eyes or skin,
do not rub and immediately rinse the eyes with clear
water and go to the hospital for treatment.

Do not use or place the batteries near high
temperature elements, sunlight or fire.

If battery overheats, changes color, or form during
use, charging, or storage, stop using it and replace it
with a new battery.

Do no let the battery get wet to avoid damage.

For better performance do not use the device before
having it charged completely. Optimal performance is

usually achieved after the first three or fours charge



cycles.

. Please have in mind that overcharging may affect the
life of the battery.

e Do notdispose old batteries with normal waste and do
not throw them in a fire, to avoid exploding. Follow
environmental guidelines and regulations.

. Misstreatment will cause the battery to leak, overheat,
crack and catch fire.

Charging your Slim Note

e  When you connect the charger to the Slim note, make
sure the tip of the charger is inserted gently into the
Slim Note socket and in the proper side and position
to avoid damage.

e  When connected properly the battery level indicator
flashes on the screen, even if the Slim note has been
turned off, the charging image still appears,
indicating that the battery is being charged. If the
battery was drained completely, it may take longer for
the indicator to appear on the screen and begin
charging.

e The battery level indicator will show 100% or closer
below when the battery is full and it will advise
charging has been completed. The charging process

usually takes 3 to 4 hours, and if during this process,



the battery, or the charger gets warm, it is a normal
phenomenon.

Upon the completion of charging, disconnect the
charger from both AC power outlet, and Slim note.
During charging, the Slim note must be placed in
well-ventilated environment. Using improper charger
might cause damage and invalidate the warranty.
Make sure the battery has been installed before
charging and do not remove it while charging.
Please connect it only to 110 volts AC. The use of any
other voltage will cause battery leakage, fire and
cause damage to the Slim Note and charger.

Do not short circuit the charger, or expose to water to

avoid damage or electrical shock.

Cleaning and maintenance

Use a soft, dry cloth to clean the Slim note, battery
and charger.
Please do not use alcohol, thinner, benzene or other

solvents to wipe the Slim Note.



2 Getting Started

Appearance and Key Functions

Icons

proximityflight
senser

usg back camera

front camera flash

volume keys

power key

speaker.

home back

In the standby mode, the following icons may appear

in standby screen:

Icon

Description

Indicate the intensity of network signals.




Show missed calls.

Location by satellite.

affo o<

Text Messages.

An application is being downloaded.

The downloading is over.

The alarm clock has been set and activated.

A call is in progress.

The Slim note is playing a song.

Show battery level.

USB Enabled.

The access is blocked.

=T [o] ~[ofl -

Get connected to the Wi-Fi network




Bluetooth is turned on.

No SIM card

No memory card

Data conection

HEBDE

Key explanations

In this guide, “press the key” refers to pressing and
thereafter releasing a key. “Hold down a key” refers to
pressing a key and keeping it depressed for 2 seconds or
longer.

The descriptions and functions of keys depend on the

model of your Slim Note.

Key Explanations

Return key | eReturn to the previous menu.

Menu key eShow options of current
menu.

Home key | oAt any status, press the key
to return to the Home screen.




Power key | e Hold down this key to turn
your Slim note off and on.
e Generally, press this key to
lock the Slim note.
Side e During the conversation,
volume press up or down to adjust the
keys volume.

e While playing an audio file,
press up or down to adjust the
volume.

Using the touchscreen

Your Slim Note provides many touch keys in the Main

screen. Meanwhile please follow this instructions:

. Do not touch the screen with wet hands.

e Do not touch the screen applying force or pressure.

e Do not touch the screen with any metallic or

conductive object.

Open your Slim Note
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On the lower edge of the Slim Note indicated by the Arrow,
apply soft pressure with your nail and the back lid cover
will pop down, allowing you to remove it from the device
and would allow you to see the inside part.

Sim Cards Insertion

11
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Pull or push the metal handle towards the lower part of the
Slim Note to open the Simcard tray 1

Insert SimCard in Slots 1 and / or 2 as needed, considering
the proper position, where in simcard 1 the gold
connectectors would be facing up and on the tray 2 facing
down.

Insert external Micro SD memory card, push the simcard 1
tray to storage condition as it was before pulling the
handle.

You would be able then to install back the battery and
close the back lid cover of the Slim Note.

Please be sure to do this procedure carefully and gently to

avoid damage of the Slim Note.

Turning your Slim Note on and off

e To turn on the Slim Note, hold down the POWER key
on the right side; to turn off the Slim note, hold down
the POWER key.

e If you have turned on your Slim Note without
inserting the SIM card, the Slim note will prompt you
to install the SIM card. With the SIM card already
inserted, your Slim Note automatically verifies the
availability of the SIM Card.

e Then, the screen shows the following:

13



o Enter PIN1 —— if your have set the SIM card
password.

o Enter Slim note password —— if you have
set your Slim note password

o Search for network——

o the Slim note searches for the appropriate

network.

3 Call Functions

Making a call

When the logo of network service provider appears on the
screen, you can make or answer a call. The bars at the
upper left corner of the screen indicate the intensity of
the network signal.

Quality conversation is significantly affected by obstacles,
so moving within a small area while making or answering
a call can improve the quality conversation. The Call menu
is only visible during an active call, and features such as
Call Waiting, Call Diverting, and Multiple-party Call are
network dependent. Contact your network service

provider if you need help.
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DIALLING

The following icons would be shown on the call screen

Microphone Mute.

Switch speaker to other like earphone, bluetooth

Popup the numeric keyboard for input
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- Add Participants in Conference

Terminate the call

Put the current call on hold or retrieve other call

4 Notifications Bar

The notifications bar is the upper top line of the Slim Note,
and would contain valuable information for the user:

When you slide it down it will bring to you a list of the
various notifications for applications in the phone and a

new icon on the top right side.

Pushing this icon a menu would be shown on the main

interface.
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SETTINGS

/

BLUETOOTH LOCATION

Qo

AIRPLANE MODE DATA DATA USAGE
CONNECTION

i &l

AUDIO PROFILES BRIGHTNESS AUTO ROTATION

CAST SCREEN HOTKNOT

This menu would allow you to perform as follows:

Owner Contact Information

OWNER
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Battery Level Indicator and analysis

Settings Menu Access

Wifi settings menu

Bluetooth Settings menu

Turn On Off location for Google access

Airplane Mode On / Off

Turn On / Off Data Connention on Simcard

Information of Data Usage with Mobile Provider

a“

AUDID PROFILES|

Audio Profiles function to switch from ring to

vibrate or silence

Set up the brightness of the screen, this function

saves battery if set to less bright

Turn On / Off the auto-rotation of the screen
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Turn On / Off screen broadcast to enabled devices

. Transfer screens to enabled devices
HOTKNOT

5 Keyboard and Text Imput

The smart keyboard is set to language and options in the
Settings Menu, which we will explain later, but the
functionality is explained here as follows:

Whenever you tap on a an application box which requires
text or numbers, this smart keyboard will pop up on the

screen

gwertyuiop
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The keypad provides the functions of spelling prediction,
spelling correction and learning while using.
The smart keypad may give you prompts of correct

spelling, depending on which application you are using
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and what settings you have set up for it.

Enter text procedure:

Tap the text box (memo, or new contact) to call the
keypad.

Tap the keys on keypad.

At the initial stage, you can tap keys using either of your
index fingers. Once you get familiar with the keypad, you
can try tapping keys using both of your thumbs.

While tapping a key, the corresponding letter will appear
above your thumb or another finger. If you are tapping a
wrong key, you may slide to the correct one. Only when
your tapping finger leaves a key, can the corresponding

letter be entered in the text box.

To delete a character H
Tap o

20



To enter an E
upper-case letter Tap! , and then tap that

letter.
To enter a digit
Tap! , and then tap that digit.
To enter a symbol
Tap , and then tap that
symbol.

Qu|ck|y enter a space Press the Space key twice

successively.

To toggle input I
methods Hold down tol to bring up the

keyboard.

6 Settings

The settings menu will pop up when you press the

Icon on main screen or on the Applications screen

21



(=) 72% ®m 6:41 pm
* Settings

WIRELESS & NETWORKS

B SIM management

<= Wi-Fi
Bluetooth
[ HotKnot
(3 Data usage

More...

DEVICE

@ Audio profiles

A} Display
= Storage

§ Battery

This menu serves to customize your Slim Note settings.
SIM management allows you to set up the SimCards
installed and you could turn on / off any of the sim cards,
assign the voice, video, text and data to any of the cards
and indicate if you permit any card to work in Roaming and

or bind contacts to a particular card.
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(* SIM management

SIM INFORMATION

AT&T

1805 13052996023

¥ o AT&TO01
1305 13054406571

DEFAULT SETTINGS

S Voice call

AT&T

[z Video call
& et

[} Messaging
ATRT

® Data connection
AT&T

GENERAL SETTINGS

Roaming

= Wifi setup would allow you to connect the Slim Note to
any Wi-Fi Network available, and certain parameters
and passwords have to be setup as well

. Bluetooth setup would allow you to connect your Slim
Note to any available Bluetooth device, provided
those particular parameters are configured properly

L] Hotknot allows you to transfer your Slim Note screen

to any other device screen configured with Hotknot
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option.

Data Usage indicates the usage in megabytes of your
mobile network provider on each simcard.

More...: permits to access and setup options like
Airplane mode, Tethering and Hotspot, to share your
Wi-Fi to other close devices, VPN and Mobile
Networks.

VPN and Mobile Networks are intended for the expert
user with particular needs to communicate remote or
to optimize the use of your Mobile provider Network.
Audio profiles: General, silent, meeting and outdor
optional. In the meanwhile, customized setting-up of
some scene modes are allowed. Select a mode and
enter the customized setting-up. You will find options
like vibration, volume, ring tones, notifications and
key beep, etc.

Display: Customized setting-up of the Slim note
luminance, wallpaper, the screen and screen time-out
and font size is allowed.

Storage: The internal memory capacity and that of
the SD card are shown.

Battery: The usage detail of the battery is shown.
Apps: View, manage and delete the applications

installed on your Slim Note. A deletion is not possible
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for those basic applications coming installed in
factory.

Location: Parameters to set up the location of your
Slim Note for Google access.

Security: Would allow you to set up security for your
Slim Note to prevent access to the device by non
authorized users. All locking features offered when
set up implies that user make carefull record to avoid
loss of use and costs to be unlocked by Authorized
Service Technicians.

Language and Input: Permits selection of a desired
language to work and the keyboard and input
methods. It permits settings for voice search, voice
control, spell checker and suggested words when
typing

Backup and reset: This option permits to configure
whether your Slim Note is backed up to google
servers under the account created to access play
store and to control security on the Slim Note.
Automatic restore function permits restoring any data
and settings of an application being reinstalled, your
contacts data, music and image and video gallery.
Allows you to Reset DRM licenses you may have and

restore factory settings to have a fresh Operating
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System copy cleaning all data on your Slim note.

= Accounts: Allows you to add or remove accounts from
your Slim Note setting parameters permitted and the
synchronization of data

Ll Date and time: Set time and date for your Slim Note.

. Schedule power on/off: set the time to turn on or off
your Slim Note.

= Accesibility: Permits settings like gesture commands,
quick boot and other functions for best accessibility.

= Developer’s options: Permits setting of some options
required by developers.

=  About phoone: View the model, service status, mobile

software and hardware information, etc.

7 Applications

Contacts

This application permits the storage of contacts to be used
in calls, text and any other form of contact with your
colleagues and friends base. They can be classified in
groups permit to store all data you might desire to keep

good track of them, including birthdays and other events
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Play Store

This is one of the applications installed at Factory and it is
required to find and download any other useful application
to make your Slim Note not only a powerful tool but make
of it your closer personal assistant.

To be able to use this tool, the user might have configured
at the beginning, and account with gmail, which this
application uses to identify and allow access to the app
store.

Despite the name of the store is Play Store, you may find
there thousands of applications not only for enjoyment but
for serious professional needs.

You may find there air printing applications to send
information to your compatible printer, word processing,
email, excel compatible spreadsheet, scanner, fax etc.
Downloading and installing any application is self
explanatory and only limitation is the Slim Note space
available and your imagination.

Browser

The browser allows you to surf on the net and browse the
page just like on the computer. You can create bookmarks
on the Slim Note and synchronize them with a computer.
You can have a quick access to your favorite sites on the

main screen.
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You could also view web pages in longitudinal or
transverse mode. The page rotates according to the
rotation of the Slim Note and automatically adjusts to fit

the page.

| @17.08

Bookmarks History Saved pages

FM Radio
It is necessary to connect your earphones before using it

since they serve as antenna.
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#2 FM Radio

Display channel list set.

Power Off the FM Radio Application
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Options to Search, Speaker, and FM Recording

Go to the beginning Broadcast Station

Go to the last Broadcast Station

Tune Sattion going backwards

Tune Station going forward

Messaging

Messaging lets you send text and multimedia messages to
any contact that has an SMS device. The multimedia
messages include photos, video clips, contacts
information, and voice memos; moreover you can send

messages to several contacts at the same time.
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Flashlight
Enter flashlight app, click the turn on button, so you can
see the light through the Slim Note flash bulb in the back.

It is user-friendly.
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Widgets

Hold down the menu key on the main screen,
and the options for selecting wallpaper Widgets and
Settings will pop up. Wallpaper permits selection of nicer
pictures to be set, widgets will show you options that can
be activated in your Slim Note and settings has been

already explained.
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Usb data connection

At some point you might want to upload or download data
from your Slim Note via physical cable connection, you
would have to connect a compatible USB cable to connect
one side to the USB / charger slot of the Slim Note and the
other end to the USB slot of a PC or notebook.

Inning

Once connected, your PC or notebook will tell you to open
the device to read or write or both and on the Slim Note it

will show an icon of USB connected on the notifications
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area.
Sliding it down will pop up the screen below, where you
will select the USB connected notification and your Slim

Note will pop up the following screen

Al % M 09:47

CONNECT AS

usB storage

CONNECT AS CD-ROM

Built-in CD- ROIVI

Select “"USB storage device”, and a dialogue box will pop
up for you to turn on / off the connection as USB Storage.
You can synchronize files on the computer with those on

the Slim Note according to your needs or you can manage
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files on the storage card.

Select “"MTP storage” to support the Slim Note to function
as a U-disk. If your computer is not having WIN7
(Windows 7 or up), you need to install MTP drive (you
can directly update windows player to the latest wmp11
which comes with MTP drive).

Follow the prompts appearing in the Slim note to operate,
so that data uploading and downloading with U disk can be
achieved.

Select “"Camera PTP”, you can export photos on the Slim
Note to the computer.

Removing or installing the SD card while your Slim note is

turned on, would probably damage the media and or the
Slim Note.

8 Troubleshooting

We are providing you a list of the most commons problems
that may occur to the user of the Slim Note. You may try
the suggestions indicated to resolve them easily:

The Slim Note does not power on

=  For the Slim Note to turn on, is necessary to
press and hold the power on key for about 10
seconds until the start sequence begins on the
screen.

=  The battery level might be too low to provide any
signal, check the charger and the power outlet
connected to make sure there is energy and the
Slim Note has been charged properly.
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Ll Remove the battery and re-insert it again, trying
to power it again.

The Slim Note powers off by itself
] Check the screen lock if it is enabled
= Check the battery level
] Check if the Slim Note is overheated

The duration of the battery is too short

= The Slim Note's battery provides an average of
12 hours of operation on standard use, calls,
email, chat, some browsing and some music.

= Heavy loads with Video and Multimedia might
shorten the operation time to average of 4 hours

=  Battery life depends on charging and discharging
more frequently.

The Slim Note does not connect to the Network

=  Make sure there is signal on the Mobile Network
indicator

] Make sure the data connection is enabled

. Make sure APN has been configured properly for
the provider intented

. Make sure your provider plan is adequate and
there is network area coverage.

= Ask for help with the provider for configuration
problems.

= Chats, calls, text are restricted when no
connection is available, except for those available
on WI-Fi network.

9 FCC Regulatory Compliance

FCC (Federal Commnucations Commission of the United
States) regulates the use of devices with electromagnetic
waves output power.
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Their rules are not enforceable in some Countries, and
others require homologation and approval of these
devices to be connected to local mobile networks.

This Slim Note has been tested and certified to comply
with part 15 class C of the FCC rules.

FCC Warning

Specific Absorption Rate (SAR) information SAR tests are
conducted using standard operating positions accepted by
the FCC with the phone transmitting at its highest certified
power level in all tested frequency bands, although the
SAR is determined at the highest certified power level, the
actual SAR level of the phone while operating can be well
below the maximum value, in general, the closer you are
to a wireless base station antenna, the lower the power
output.

Before a new model equipment is a available for sale to
the public, it must be tested and certified to the FCC that it
does not exceed the exposure limit established by the FCC,
Tests for each equipment are performed in positions and
locations (e.g. at the ear and worn on the body) as
required by the FCC.

For body worn operation, this equipment has been tested
and meets the FCC RF exposure guidelines when used with
an accessory designated for this product or when used
with an accessory that contains no metal and that
positions the handset a minimum of 1.0cm from the body.

This device complies with part 15 of the FCC Rules.
Operation is subject to the following two conditions: (1)
This device may not cause harmful interference, and (2)
this device must accept any interference received,
including interference that may cause undesired operation.
Any Changes or modifications not expressly approved by
the party responsible for compliance could void the user’s
authority to operate the equipment.
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Note: This equipment has been tested and found to
comply with the limits for a Class B digital device,
pursuant to part 15 of the FCC Rules. These limits are
designed to provide reasonable protection against harmful
interference in a residential installation. This equipment
generates uses and can radiate radio frequency energy
and, if not installed and used in accordance with the
instructions, may cause harmful interference to radio
communications. However, there is no guarantee that
interference will not occur in a particular installation. If
this equipment does cause harmful interference to radio or
television reception, which can be determined by turning
the equipment off and on, the user is encouraged to try to
correct the interference by one or more of the following
measures:

--Reorient or relocate the receiving antenna.

--Increase the separation between the equipment and
receiver.

--Connect the equipment into an outlet on a circuit
different from that to which the receiver is connected.
--Consult the dealer or an experienced radio/TV technician

for help.
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