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Safety Precautions

The following information is intended to maintain user safety and prevent
property damages or accidental harm. You must read it carefully and use the
product correctly. # The degree of risk and damage expected when the user
does not use the product correctly according to the warnings and safety
precautions is classified as follows.

Warning - Failure to observe the following warnings may result in death
or serious injury,

Do not drop the product in water or store in a humid place. This product has no waterproof
function. Therefore, exposing the product to moisture or water may result in fire or electrical
shock. / Do not cover or place any object on the top of the product. This may resultin product
damage or malfunction. / Do not use the product when a malfunction has occurred. When a
malfunction occurs, turn off the product and consult the sales agent or call center. / Do not
expose the product to direct sunlight or excessive heat (from a furnace, microwave oven or hair
dryer). This may result in explosion, projector deformity, or malfunction. / Do not install the
product in a dusty location. This may result in fire. / Do not place flammable materials such as

flammable spray next to the product. This may result in fire or electrical shock. / Do not insert
hair pins or other metal objects or flammable materials such as paper or match sticks into the
projector. This may result in fire or electrical shock. / Never open the projector cover. Opening
the projector cover should only be done by a service engineer. / This is dangerous because insulation
voltage flows inside the projector. / The user should never install, disassemble or modify the
projector on their own. This may resuft in malfunction forwhich the user will be solely responsible

If the projector malfunctions, do not use. If any debris or water enters the projector, or if the

projector begins to give off smoke, tum it off and consult the sales agent. / Do not cover the

ventilation opening with table cloths or curtains. This may increase the internal temperature,
resulting in fire. / Use the projector within the recommended usable temperature range (0 to

35 degrees). Failure to do so may degrade performance or cause hardware damage. / Do not

install the product in a humid location such as a bathroom, a location exposed to wind and rain,
or a location where the projector may be splashed with water. This may result in fire or electrical

shock. / If the projector emits smoke or a strong odor, stop using and turn it off by pressing the
power button, and then unplug the projector from the electrical outlet. Continued use may
result in electrical shock or fire. / If any debris or water enters the projector, press the power

button on the main body of the wireless device, then unplug the projector from the outlet and

consult the sales agent. Failure to do so may result in fire or electrical shock. / Do not stare directly

at the lens while the product is being operated. The intense light may damage your eyes.

Caution- Failure to observe the following caution may result in injury
or property damage.

Do not touch the projector or any components with wet or cily hands. This may result in product
damage or malfunction. / Do net place the projector near a magnet er source of EMI. This may
result in product damage or malfunction. / Do not obstruct light emitted from the projector lens
with books or other objects. If the projector emits light on a nearby object for a certain duration,
the object may overheat, which may lead to fire. In addition, the reflected light may overheat
the product and result in damage to the product. / Do not apply excessive impact to the product.
This may result in product damage or malfunction. / The screen should be about five to seven
times the diagonal length of the screen away from the viewer. Sitting too close to the screen
may impair vision over time. / Do not store the product in a place where high temperatures
of over 50 degrees occur. / Charge the battery at least once a month in order to maintain the
battery life. / Do not allow any debris or dust to enter the production connection terminal or
<connection cable. / The image signal may become unstable, so maintain a distance within two
meters between the product and the smartphone. / The image signal may also become unstable
due to the surrounding wireless environments. / The image signal may become unstable according
to the surrounding wireless environments (surrounding Wi-Fi signal, obstacles between the
product and smartphone, etc ). / Never touch AC rechargeable batteries with a wet hand. / Use
only AC rechargeable batteries provided with the product.

Name of each part in AIRXEL

Name and Function of Each Component

@ | Lens This is where the image is projected through
® | Focus wheel Allows the user to adjust the focus of the
projected image.
HDMI connection Allows the user to connect the AIRXEL to a smart
terminal device using an HDMI cable.
@ | Power terminal This is where 12V / 2A adaptor is connected.
P Indicates the current status of the product in two
® | Status indication LED | -2 - (Red. Green
Menu / Exit
® | O Key Power On / Off
HW Reset
Menu Down / Volume Down
@ | V Key Select
A Key Menu up / Volume up

3% The exterior may ook different from the actual product. (Product is subject
to change without prior notice for the purpose of improving product performance.)

Things to check before using the product

The product components are subject to change, without prior notice, for
purposes of performance improvement. Basic components are included and
separately sold components may be purchased separately.

AN
Basic
Components
Main body Adaptor User Manual

Information of Product Specifications and
Certifications

Information of Product Specifications

AIRXEL(AX400) Display DLP / Brightness 220 Lumens / Resolution 1280x720
Screen Size 80 inch @ 3m / Ratio 16:9 / Contrast ratio 400:1~5,000:1
(Automatic optimization) / Throw ratio 1.66 / Upward throw ratio(Offset)
100% / Keystone Auto Keystone (Vertical) / LED Life 30,000 hours / Video
input HDMI, Wireless Mirroring / Audio Built-in Speaker / Dimension (mm)
140mm(W) X 156mm(L) X 18mm(H) / Weight (g) 400g / Power DC 12V, 2A

Manufacturer/Country: Innocio Co., Ltd / Korea
Name of device: AIRXEL Model name: AX400
KC Certification No.: MSIP-CMM-IIO-AX400
FCC Certification No.: 2AERY-AX400

Product Certifications

KC: Certification of broadcasting and communication equipment
FCC : Certification of Federal Communications Commission
CE : European industrial stability and quality certification

[€CeoFe ® @ OF B
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Things to check before reporting a
malfunction

If the product does not operate properly, check the following before requesting
service. If the problem persists after troubleshooting, consult the call center.

Symptoms Troubleshooting

- Ensure the product is properly charged.

| cannot turn on the - Ensure the adaptor is properly plugged into
power. the electrical outlet and correctly connected
to the product while charging

- If a loud noise from the FAN motor or abnormal
Abnormal sound comes | sound due to component trouble occurs
from the product. continuously, stop using the product and
contact the call center.

- Adjust the focus of the image projected from
the product. Ensure the projection distance is
within the range supported by the product.
If the projection distance is too far, focusing
may fail.

Image is out of focus.

- The product is an optical product. This means
that a projected image may look like a trapezoid
depending on the angle of projection. When
this occurs, adjust the position to make the
projected light align vertically to the screen or
press the Automatic Keystone Key.

Image is displayed as
a trapezoid

- When the outside temperature is high or the
product is left in a place such as under a blanket,

The paweris it the power will be turned off automatically to

off automatically while | Prevent a fire and protect the product. If the
power is off, cool down the product in a location
with good air ventilation before use.

- If there is no input for 5 minutes, AIRXEL will
be turned off automatically to prevent the
battery from draining.

using or leaving the
product.

- If the screen freezes or part of the screen is
not displaying during operation, the degraded
performance of Wi-Fi may be the cause. Use a
5GHz band router or terminate the connection
between the smartphone and the previous router
before use.

The screen stops or a
mosaic appears when
playing back a video file.

- The Wi-Fi signal interference from the
surrounding environment may interrupt the
Wi-Fi connection. If a Wi-Fi connection cannot
be made, turn the product power off and on
again, or move to a new location and attempt
to connect again.

Wireless connection
cannot be made.

- If there is no sound, check the volume of the

There is no sound.
smartphone

- If the automatic lock function is set on the
smartphone or there is no image signal input
for a certain period of time, the screen may
be turned off.

The screen turns off
frequently.




Product Warranty

Regarding Service

- According to consumer damage compensation rules for each product, INNOIO provides the following product
warranties.
- Please visit dealer shop or call +82 2 1670-0110 for warranty service
- Within seven days of requesting compensation, the user will be informed whether compensation will be given.
Actual damage compensation will be provided within 14 days of the date of such a notice.

The warranty
period of the
product is
1 year.

Free Service

If the product malfunctions under normal conditions of use within one year (warranty period) from the date of purchase, you can
receive repair services free of charge (excluding instances of non-malfunction, marketing reasons or user negligence). If the product
is used for commercial use, the warranty period will be reduced to half (six months).

(Battery warranty: 6 Months Accessory Warranty: 3 Months)

Details of Compensation

Types of Consumer Damage Within Warranty Period After the warranty period
If you need major repair work within 10 days of the purchase zerzicne dthe product or issue
Malfunction | fyou need major repair within one month of the purchase: Replace the product or perform N/A

of the repairs free of charge
performance | When the product is damaged during delivery or installation| Replace the product
or functions  Mwhen it is impossible to exchange the product Refund

which have L :
occurred Possible to Repair The malfunctions repeat three times Charged repairs
under normal due to the same cause

Refund the amount after applying depredations

use conditions| [f the company loses the product that the consumer Replace the product 1o the fixed price with an additional 10%

within the

wartany | hs submitted for repair senvice orissue a refund of depreciated amount

period When the repair work is impossible because spare ssflﬁe}jftiii srgﬁggl\sﬁﬁr:g 232%‘3?;('“0“
parts are not in stock during the part availability period| 5% of depreciated amount

b Re| lace lhehprOd vt afte': h| Apply depreciations and replace the product

occurred due i i collecting the amount whic 3 C

‘to consumer Impossible to Repair corresponds to the cost of | after collecting the cost of charged repairs

intention charged repairs

or negligence, | Possible to Repair Charged repairs

Refund: Refund the purchase price (submit the receipt obtained at the time of purchase)

Productname | AIRXEL | Dateofpurchase | \ Serial No, |
Model name ‘ AX400 ‘ Place of purchase ‘ ‘ Sale price ‘
Charged Service

1) Case of non-malfunctions

A fee will be charged if you reguest a service in case of non-malfunction. Please, read the user manual.

(When it is impossible 1o repair, a separate standard will apply)

2) Malfunction due to user negligence

- When the consumer independently disassembles or remodels the product or causes a malfunction due to negligence (water, damage)
- When a malfunction occurs after repair work has been done by someone other than a technician approved by INNOIO or its partners
- When malfunction occurs due to use of components not approved by the company
- When malfunction occurs due to the user not obeying the "Warnings and Precautions for Safety” in the user manual

3) Other cases.
- When natural disasters (fire, salt damage, flooding, lightning) cause malfunction
- When component (various accessories) lifetime expires
When using unstable power supply which may not protect against voltage impact

#1306, Kolon Digital Tower Aston, 212 Gasan digital 1-ro,
‘Geumcheon-gu, Seoul, Korea TEL +82-1661-2180
www.innoio.com
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NOTE:

This equipment has been tested and found to comply with the limits for a Class B digital device. pursuant to part 15 of the FCC Rules. These limits are
designed to provide reasonable protection agains tharmful interference in a residential installation. This equipment generates, uses and can radiate radio
frequency energy and, if not instructions, may cause harmful interference to radio communications. However, there is no guarantee that interference
will not occur in a particular installation. If this equipment does cause harmful interference to radio or television reception, which can be determined by
turning the equipment off and on, the user is encouraged to try to correct the interference by one or more of the following

measures:

- Reorient or relocate the receiving antenna

- Increase the separation between the equipment and receiver.

- Connect the equipment into an outlet on a circuit different from that to which the receiver is connected.

- Consult the dealer or an experienced radio/TV technician for help.

WARNING:

This equipment may generate or use radio frequency energy. Changes or modifications to this equipment may cause harmful interference unless the modifica
are expressly approved in the instruction manual. The user could lose the authority to operate this equipment if an unauthorized change or modification
made.

This device complies with part 15 of the FCC Rules. Operation is subject to the following two conditions:
(1) This device may not cause harmful interference, and (2) this device must accept any interferencereceived,including interference that may cause
undesired operation.

During this device operation, in order to meet RF maximum permissible exposure safety guidelines, a minimum distance of 20Cm shall be maintained
between this device and personnel.

This device is restricted to indoor use only within the 5.15 ~ 5.25GHz Band.

Hereby, Innoio declares that this device is in compliance with the essential requirements and other relevant provisions of Directive 1999/5/EC.
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