
 

 
Dual SIM Cards Smart Phone  

User Guide 
Dear Customer,  
Thank you for choosing  S5160Q 4G smart phone. 
This is a  smart phone. In addition to common call  functions, it also provides you with a  
variety of practical functions including Bluetooth, English input, Contacts, ringing or image 
alert for inco ming calls, camera, MP3 player , Video player, memory card (T -Flash card), 
recorder, calculator , Sch edule p ower on/of f, MMS (Multimedia Message Service). Wit h 
this manual, you can acquire a full understanding of the usage of this phone.  
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 Appearance 

1 Insertion and Removal of SIM card 

Turn off the phone; remove the battery and unplug other external power sources. 
Insert the SIM card into the SIM slot. 
When you need to remove the SIM card, please fi rst turn off the phone, remove the 
battery, then remove the SIM card.  

2 Insertion and Remove of the Memory Card 

Place the Memory Card into the Memory Card Slot. 
When you need to insert or remove the memory  card, it is suggest that first turn off 
the phone. When you turn on the phone, insert the memory card can lead to memory 
card don’t recognize. 
Warning: when the mobile phone is sending or access messages, please do  not 

remove the memory card. Otherwise it may result in data loss or damage the  mobile 
phone and memory card. 
3 Installation,and Removal of the battery 

If the mobile phone is switched on, please turn off your mobile phone. 

When removing the battery follow the following steps: 
①Push the battery cover and remove. 
②Remove the battery from the mobile phone. 

 
 When installing the battery follow the following steps: 

① Push the battery to inset mobile-phone. 
② Cover with the battery cover. 

 
 

Warning: You must turn off your mobile phone before removing the battery.  
 
 Do not place the battery in fire; follow local laws and ordinan ces in disposing used  



 

battery. 
 Check the model number of the charger before using it to charge the mobile. 
 Only use approved battery, charger and accessories applicable to the specific mobile 

model. Using other typ es of batter y, c harger and accessories may violate the  
certification or warranty terms of the equipment and may result in danger.” 

 Return waste and used batteries to the supplier or specified recovery site. 
 Hearing protection, long time in the environment of high volume may damage people's 

hearing. Setting the minimum volume  required of the call and music is sug gested to 
use. 

 
4 Battery Charging 

 Plug the charger into the electrical outlet. 
 Plug the charger connector into the charge interface of the phone. 
 The mobile phone and charger will become warm during charging and this is normal. 
 When charging is complete, unplug the charge connector from the electrical outlet and 

the mobile phone. 
Warning: do not to take off the charger before removing the battery. Otherwise  it 

will damage the mobile phone. 
 Charging m ust be perfo rmed in a w ell-ventilated area with a  temperature  betwee n 

-10C and +55C.  
 If the mobile phone automatically shuts down, or indicates that the Battery is low you 

should immediately charge the battery.  
 Do not use damaged charger or battery. 
 Prevent battery from cont acting metal objects, otherwise the pol e "+" and "-" of the 

battery may be connected and cause temporary or permanent damage to the battery. 
 
5 Dialing 
5.1 Making Domestic Calls 

Use the number keys to input number, then press the dial key to dial the call via SIM 
card 1/2. 

You can input domestic calls in this order: 
Area code     phone number    dial key 

5.2 Making International calls 

For making international calls you should long press the 0 key, until the international 
phone prefix “+” appears on the screen.   

This will allow you to make an international call in any country regardless of what the 
international call prefix is. 

You can input international calls in this order: 
+ Country code area code telephone number dial key 
After entering the prefix, enter the country code and full number you wish to call. 

5.3 Emergency Calls 

If you are lo cated within a network area (y ou can find this out by referr ing to the 
network strength indicator located on the  

upper left-hand corner of your mo bile phone screen), even if you do n ot have a SIM 
card, you will be able to transmit emergency  

calls. 
5.4 Key board values 

Power key: hold down for power of f or power on, press fo r close  or switch on  
background light. 

Volume keys (up/down key): adjust sound volume in stand by interface. 
Home key: in function interface, shof t press t he key to retur n to st andby interface; 

long press the key to display Recent. 
Menu key: in st andby i nterface, pr ess the key can displa y the men u of Add, 

Wallpapers, Search, Notifications, Settings,  
Animation: And in dif ferent function interface, press the key can display dif ferent 



 

menus. 
Back key: in function interface, press the key to return to the menu. 



 

7-8  Guide to Menu Operations 
All function options about the mobile phone are listed as below with brief descriptions. 

7.1  Application software 
The mobile phone provides you with a lot of  application software, While at the same 

time, customer  
can installed unlimited application software.  
Note: need to insert the memory card, and keep the memory card has enough space. 

7.2  Phone 
Be used to dial the number. 

7.3 Contacts 
   It displays the contacts. Long press one contact, it displays the options in follows: View 
contact, Edit contact, Delete contact,  

Add to speed dial, Share contact 
7.4 Messages 
   You can compose new message. Press t he Menu key, you c an choose Compose, 
Search, Settings to set. In  the menu of Settings, you   

can set it as follows: Delete old mess ages, Text message limit, Multimedia message  
limit, Delivery reports, Manage SIM card messages,  

Edit quick te xt, SMS Ser vice Cente r, SMS storage location, Delive ry r eports, Read  
reports, Auto-retrieve, Roaming auto-retrieve,  

Creation Mo de, Size  Limit, Priority , Noti fications, Select rin gtone, Enable Service  
Message. 
7.5 Dial contacts Favorites 
    In this menu, you can switch Phone, Call log. Cont acts, Favourite s through th e 
button. 
7.6 Music: 

To play the music. You can choose the mu sic fr om the menu of Artist s, Alnums, 
Songs, Playlists to view or play. 
7.7 Camera: 

To take pictures and videos at anytime by a vivid camera and then save them on your 
memory card. 
7.8  Gallery: 

To view the saved pictures and videos. 
7.9  Email 

You can create an account and use the email. 
8.0 Video Wallpaper 

You can play video wallpaper form the menu of Default, SD Card, Camera. If you like 
the video wallpaper, you can click the button  

of “Set Wallpaper” to set as Wallpaper 
8.1  File Manager 

You can use File Manager to organize your files in folders in the Memory card. 
8.2  Settings 

 SIM management:  
You can choose SIM card 1/2 in SIM In formation. And you  can perfor m the 

settings such as Voice call, Video call,  
 Messaging:Data connection, Roaming, Contacts & SIM 
 Wireless& networks:  

To perform the settings as follows : Airplane mode, WLAN, WLAN settings, 
Bluetooth, Bluetooth settings, Tethering & Portable  

hotspot, VPN settings, Mobile networks, GPRS transfer prefer. 
 Call settings: To perform the call settings including Voice Call, V ideo Call, IP  

Call settings, Other settings. 
 Audio profiles: To activate and customize the desired profile as General, Silent, 

Meeting, Outdoor. 
 Display: To perform th e settings including Bri ghtness, Au to-rotate scr een, 

Animation, Screen timeout, Proximity 
 Location:  



 

To perform the settings including Use wireless networks, Use GPS satellites, GPS 
EPO assistance, EPO settings, A-GPS, A-GPS  

settings. 
 Security:  

To perform the security settings including Set up screen lock, Set up SIM card 
lock, Visible passwords, Select devic  

administrators,Use secure credentials, Install from SD card, Set password, Clear 
storage. 
 Applications:  

To perform t he settings including U nknown sources, Preferre d inst all loca tion, 
Manage applications, Running services, Storage   

use, Development 
 Accounts & sync: T o perform the settings including Background dat a, 

Auto-sync. 
 Privacy: To perform the settings inclu ding Back up my dat a, Automatic restore, 

Factory data reset. 
 Storage: You can view the information form the SD card or phone storage. 
 Language& keyboard: Enter the menu; you ca n set the fu nction of Se lect 

language, User dictionary, Android keyboard, Select 
input method. 

 Accessibility:  
You can download a screen reader for your device form Android Market through 

the function. During the call, When you turn on   
the function of Power but ton ends call, press Power key will end the call instead 

of turning off screen. 
 Date & time: This menu to change the time and date displayed on your phone. 
 Schedule power on/off: You can edit four times to turn on/off the mobile-phone 
 About phone: It displays the information of your phone. 

8.3 Browser:You can vi sit the website through t his function. But this function need  
network support. 
8.4 Bluetooth 

It is a short dist ance wireless communica tion technolog y, which can r ealize the 
communication between the mobile phone and other  

mobile communication terminal equipment 
8.5 Search:To access to search p age, you can search the content through the virtual  
keyboard input. 
8.6 Calendar:To view and arrange your journey according to calendar. 
8.7 Calculator:To provide a calculator with 4 bas ic functions to facilit ate simple 
calculations. 
8.8 Clock 

Enter the menu, you can view the dat e and time set weather location. Click the button 
of Alarm, Gallery or Music, you can enter  

corresponding function 
8.9 Sound recoder:To record the sound 
9.0 Downloads:To display a downloadable content 
9.1 SIM management 

You can choose SIM card 1/2 in  SIM Inform ation. And you can perform th e settings 
such as Voice call, Video call, Messaging, Data connection, Roaming, Contacts & SIM. 
9.2 SIM Toolkit 



 

10 Safety Precautions 
Before using  the phone, please rea d the safe ty precautions carefully an d let you r 

children know these, so that you can use your phone correctly and safely.  
 : Do not switch on your p hone when phone use is prohibited o r when p hone 

use may cause interference or danger. 
 : Do not use your phone while driving. 
 : Mobile phone may interfere with the medical equipme nt in a hospital or 

health care institution .Follow the rules or regulations  
in hospitals and health care facilities.  Switch off your phone near medical  

apparatus. 
 : Mobile phone may inter fere with aircraft equipme nt. Please abide by all the  

rules and regulations of the airline, and when  
the airline staff requires you can switch off your  mobile phone or switch to 

the wireless function off mode ,switch off    
your phone in an aircraft. 

 : Mobile phone sends out radio frequency signal, the mobile phone may affect 
the performance of these devices, such as pacemakers  

and heari ng aids, medical equipment  and other household  or vehicle  
electronic equipment. switch off your phone near  

high-precision electronic devices.. 
 : Do not attempt to disassemble your phone or its accessories. Only qualified 

personnel are allowed to service or repair  
the phone 

 : Mobile phone and memory card may be influenced by the damage causd by 
the magnetic field,do not place your phone or its  

accessories in containers with strong electromagnetic field. 
 : Do not place magnetic storage media near your phone. Radiation from th e 

phone may delete the information stored on them. 
 : Do not put your phone in a high-temperature place or use it in a place wit h 

flammable gas such as a gas station. 
 : Keep you r phon e and  its accessories away fr om children. Do not allo w 

children to use your phone without guidance 
 : Use approved batteries and chargers only to avoid explosion 



 

11. Cleaning and Maintenance 
 The mobile phone, battery an d char ger a re n ot water r esistant. Please do not us e 

them in the bathroom or  other e xcessively moist areas a nd li kewise avoid allowing 
them to get wet in the rain. 

 Use a soft, dry cloth to clean the mobile phone, battery and charger. 
 Please do not use alcoh ol, thinner , benzene or o ther solvent s to wipe the mobile  

phone. A dirty outlet will cause poor electrical contact, lose of power and even inability 
to recharge. Please clean regularly. 

 Mobile phone cannot be used or stored in dusty, dirty places，otherwise it will damage 
the mobile phone's parts. 

 



 

12.Trouble shooting  
If anything unusual occurs while using your mobile phone, please refer to the following 

table.Frequently Occurring Problems 
 

Frequently 
Occurring 
Problems 

Cause How to Fix 

Poor reception 

Using the mobile phone  in  an area  
with poor reception such as near t all 
buildings or in  a base ment where  
radio waves cannot  
be transmitted 

Try to avoid. 

Using the mobile phon e  when the 
network is busy, such as during r ush 
hour, when the lines are full making it 
impossible to get through. 
 

Try to avoid. 

Related to the distance from the base 
station built by the network. 
 

You can request that the 
network service provider 
provide a service area 
plan. 

Echo or noise 
Caused by poor netw ork relay , a  
regional problem. 

Hang up and redial, if the 
relay is changed then the 
line may be better. Some calling regions have poor lines.

Shortening of the 
standby time 

Standby time is related to the network 
system. 

Please temporarily turn 
off your mobile phone, as 
you are located in an 
area with poor reception.

Batteries need to be replaced Replace the batteries 
When yo u cannot get a signal, the 
phone will continue to transmit in  
order to find  a base st ation, thereby 
expending large amounts of 
electricity will cause the standby time 
to decrease. 

Please move to an area 
with a strong signal or  
temporarily t urn of f your  
mobile phone. 

Unable to turn 
on the phone 

The battery is empty.  Look at the remaining 
electricity or recharge. 

SIM card 
malfunction 

SIM card is damaged. Contact your network 
service provider.  

SIM card is not properly inserted. Confirm SIM card is 
properly inserted. 

There is a foreign subst ance on the  
metal surface of the SIM card. 

Use a clean cloth to wipe 
off the met al cont act 
point of the SIM card. 

Unable to connect 
with the network 

Expired SIM card Contact your network 
provider.  

Outside the GSM service area Consult your network 
provider on  the service 
area. 



 

Poor signal. Please move to a place 
with a bette r signal and  
try again. 

Unable to make a 
call 

Using the call bar function Cancel the call bar  
function. 

Using the fixed dialling function. Cancel the fixed call 
setting. 

Incorrect PIN 
number 

Consecutively enter the wron g 
password three times. 

Contact your network  
provider. 

Unable to charge 

Battery or charger is  damaged Replace the battery or 
charger. 

Recharging in the envir onment of  
less than -10 ℃or higher  than 
45℃.extreme tempera tures can 
cause defor mation of mobile pho ne,
reduce the  charging cap acity and 
shorten the service life o f the battery 
and the mobile phone . 

Change the charging  
environment. 

Poor contact Check if the plug is  
properly connected 

Unable to add new 
phone book entries 

The storage space of the phone book 
is full 

Delete a po rtion of the  
phone number entries 

Unable to set certain 
functions 

Your netwo rk provider  does not 
support this function or you have no t 
applied for it. 

Contact your network  
provider. 

 

Warning: 
Any Changes or modifications not expressly approved by the party responsible for 
compliance could void the user's authority to operate the equipment. 

This device complies with part 15 of the FCC Rules. Operation is subject to the following 
two conditions: (1) This device may not cause harmful interference, and (2) this device 
must accept any interference received, including interference that may cause undesired 
operation. 

Note: This equipment has been tested and found to comply with the limits for a Class B 
digital device, pursuant to part 15 of the FCC Rules. These limits are designed to provide 
reasonable protection against harmful interference in a residential installation. This 
equipment generates, uses and can radiate radio frequency energy and, if not installed 
and used in accordance with the instructions, may cause harmful interference to radio 
communications. However, there is no guarantee that interference will not occur in a 
particular installation. If this equipment does cause harmful interference to radio or 
television reception, which can be determined by turning the equipment off and on, the 
user is encouraged to try to correct the interference by one or more of the following 
measures:   
—Reorient or relocate the receiving antenna.   
—Increase the separation between the equipment and receiver.   
—Connect the equipment into an outlet on a circuit different from that to which the 



 

receiver is connected.   
—Consult the dealer or an experienced radio/TV technician for help.   
SAR tests are conducted using standard operating positions accepted by the FCC with 
the phone transmitting at its highest certified power level in all tested frequency bands, 
although the SAR is determined at the highest certified power level, the actual SAR level 
of the phone while operating can be well below the maximum value, in general, the closer 
you are to a wireless base station antenna, the lower the power output. 
Before a new model phone is a available for sale to the public, it must be tested and 
certified to the FCC that it does not exceed the exposure limit established by the FCC, 
Tests for each phone are performed in positions and locations (e.g. at the ear and worn on 
the body)as required by the FCC. 
For body worn operation, this model phone has been tested and meets the FCC RF 
exposure guidelines when used with an accessory designated for this product or when 
used with an accessory that Contains no metal and that positions the handset a minimum 
of 1.0 cm from the body. Non-compliance with the above restrictions may result in 
violation of RF exposure guidelines. 


