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In the box you will find:

Thank you for purchasing
Nokia FastMile 5G Receiver

Nokia Wireless

Optional: If it is the first time 
you set-up your FastMile 5G 
Receiver, please download the 
Nokia Wireless App to your 
smartphone to guide you 
through the installation with 
details.

Use the in-app QR code scanner 
to scan code from the label of 
FastMile 5G Receiver, on it’s 
box, or from the onboarding 
sticker. Alternatively, you can 
also follow the steps described 
on the next pages.

Download the mobile app

Unbox your FastMile 5G 
Receiver. Insert the nanoSIM 
card (unless it has been 
pre-installed by your service 
provider). Do NOT power on the 
FastMile 5G Receiver. Use a 
Phillips PH1 screwdriver to open 
cover on the bottom of the 
Nokia FastMile 5G Receiver.

Next, place the SIM into the slot 
making sure it is in the correct 
direction and gently push it in. It 
will lock into place when fully 
inserted.

1. Insert SIM card if not installed

Clip

Sealing cap

Seal

Open the sealing cap and pass 
the cable through the clip and 
seal and direct it through the 
bottom cover. Plug the cable 
connector into the RJ45 
Ethernet port. Carefully put the 
cover back on making sure it 
seals. Tighten the screws 

applying enough force to keep 
out water and dust (being 
careful not to break the cover). 
Tighten the sealing cap by hand 
to avoid damage. You can also 
use a round cable (not included) 
with the 5-7mm seal or 6-8mm 
seal included.

2. Connect the cable

Before mounting the FastMile 
5G Receiver permanently, 
ensure that you have good 
broadband performance in the 
selected location. Take the 
FastMile 5G Receiver and face 
the front (Nokia logo) side 
towards the base station. 

Follow the LED colors. The app 
can help guide you to find the 
best location.

6. Find best location

Turn on *Bluetooth® on your 
smartphone. The app will 
search for the FastMile 5G 
Receiver and pair the device.

The FastMile 5G Receiver LED 
light will blink blue while pairing, 
and become solid blue when 
pairing has been completed. For 
detailed support please keep 
the app open during the 
installation.

5. Pair with phone (if using app)

The LED on the device will 
initially blink yellow, and then 
will blink green while booting 
up. Once the device has 
started, the LED color will 
change to red, yellow or green, 
depending the 5G/4G 
connection quality.

Green: Excellent connection

Yellow: Good connection

Red: Weak connection

Blinking Red: No connection

4. Receiver is booting up

Pen or pencil 
for marking

Alcohol cleaning
pads and dust-free cloth 

(Mounting option C)

Phillips PH1 
screwdriver

Safety
card

(For wood)
Anti-slip

rubber sticker
IP66 seals for 

Quick Start
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Onboarding
stickers
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Quick start
guide

Drill and drill bits
(Mounting option A)

Recommended tools

A solid red LED means a weak 
connection and blinking red 
means there is no connection. 
The FastMile 5G Receiver 
should be repositioned.

If the performance is weak, 
repeat step 6 in other location. 
Try to minimize obstruction 
(e.g. trees or other buildings). 
Power off the PoE and receiver 
after finding a good mounting 
place. 

7. Relocate if needed

Find the route for the cable to 
the PoE injector provided. The 
PoE and the receiver should be 
located indoors near a power 
outlet. You might need to drill a 
hole for the cable if there is no 
direct route inside, e.g. through 
a window frame seal. It is 

recommended to consult a 
professional before drilling if 
you are unsure, particularly for 
low energy houses.

You may need to purchase a 
longer cable if the 10m cable 
provided is not long enough.

Max cable 
length 100m

8. Plan the cable installation

1. Pass two metallic hoops 
through the rack behind the 
receiver. Attach the anti-slip 
rubber sticker onto the pole.

2. Tighten the hoops to the pole 
with a screwdriver. You may have 
to rotate the receiver to get the 

best performance. 
Check the Nokia Wireless 
mobile app/LED colors after 
powering on the receiver.

3. Ensure the installation is tight 
and secure and there is no 
danger of it coming loose.

Max pole 
diameter:
8cm

8. Option B: Pole mount 8. Option C: Window mount

Peel off the protective stickers 
on the back of the mounting 
bracket. Orient the bracket 
towards the window so that the 
clip is on the bottom. Gently 
press the bracket onto the 
window. It is important to get 
good contact on all the 

adhesive strips. Keep pressing 
until there are no air bubbles in 
the strips by checking from the 
other side of the window. The 
color of the strips becomes 
darker when contact is good.  
Wait at least 4 hours before 
sliding the Receiver to bracket 
to ensure good contact

8. Option C: Attach the bracket to window 8. Option C: Slide receiver into bracket

Route the ethernet cable to the 
PoE injector. Allow some slack 
for the cable by pulling it gently 
from the wall to prevent the 
seal from being broken and 
creating a leak.

It is recommended that you use 
a proper cable seal gland (not 
included) or other sealing when 
passing cables through the wall.

9. Directing cable through wall

Connect the ethernet cable 
from your WiFi gateway (not 
included) to the PoE injector 
port marked as “LAN”. Power on 
the devices and ensure that the 
LED in the PoE injector is green 
and FastMile 5G Receiver LED is 
again green or yellow.

As the best location may vary 
and considering the available 
LAN cable length, please ensure 
that the Wi-Fi gateway is 
installed at an appropriate 
distance. If required, please 
contact your service provider 
for support.

10. Connect the PoE and Wi-Fi

Complete the installation with 
the mobile app and ensure that 
everything is working fine.

Connect your Wi-Fi devices 
according to your gateway 
instructions.

11. Connect devices to Wi-Fi

For additional guidance please 
contact your service provider or 
visit www.nokia.com/fastmile

*The Bluetooth® word mark and 

logos are registered trademarks 

owned by Bluetooth SIG, Inc. and any 

use of such marks by Nokia Solutions 

and Networks is under license. Other 

trademarks and trade names are 

those of their respective owners.

Enjoy your 5G Home Broadband

1. Mark hole positions using the 
mounting bracket as a template

2. Drill screw holes into the wall,  
using the correct drill bit. Note: 
The screws included are for 
wood. Use appropriate wall 
plugs for brick or concrete.

3. Screw the bracket to the wall 
and slide on the receiver. 

Make sure that mounting is 
secure and there is no risk of it 
coming loose.

8. Option A: Flat wall mounting

Connect the cable from the 
FastMile 5G Receiver to the PoE 
injector blue port marked as 
“PoE”. Plug-in the PoE power 
cord to a nearby wall socket. 

The LED in the PoE injector will 
initially blink yellow and then 
turn as green when the Nokia 
FastMile 5G Receiver is booting 
up.

3. Connect to power
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Connect the cable from the 
FastMile 5G Receiver to the PoE 
injector blue port marked as 
“PoE”. Plug-in the PoE power 
cord to a nearby wall socket. 

The LED in the PoE injector will 
initially blink yellow and then 
turn as green when the Nokia 
FastMile 5G Receiver is booting 
up.
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