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 JUMPY comes out of the box partially charged and ready to play. Charging instructions are below. 
* JUMPY App is compatible with most Apple iOS devices running 6.0 or higher. 

* Parents have to install JUMPY Main App on their iPhone or iPad. 

Operating Instructions  

Battery Charging. JUMPY smart watch is equipped with a rechargeable lithium-polymer battery. It can be 

charged using the included USB cord via connection to a computer. 

For indoor, dry-location use only. Do not use the product near a sink or other wet locations. Take care not 

to spill food or any kind of liquid on this product as it may render it inoperable and not serviceable. If the 

unit does get wet, unplug all cables. Allow to dry thoroughly before reusing. Do not attempt to dry with a 

hair dryer or other heat source. Do not re-connect to the USB port if wet or damaged.  

Avoid prolonged exposure to extreme temperatures and direct sunlight.  

Operate in places with temperatures ranging from “0°C (32°F) and 40°C (104°F)”. Do not leave the product 

in your car as the temperatures in a car can exceed the acceptable storage temperature. Exposure to extreme 

temperatures can result in shortened battery life or cause the product to temporarily stop working. 

Handle with Care. To avoid injury, damage to this product or other property, avoid dropping and never 

disassemble, crush, puncture, microwave, incinerate, insert foreign objects or paint the product. 

Cleaning. Disconnect all cords before cleaning. Clean the product with a slightly damp cloth (cold water). 

Do not use soap, detergent or other chemicals. Never submerge the unit in water. Allow to dry thoroughly 

before reusing. Do not connect to the USB cable if wet or damaged.  

Repairing or Modifying JUMPY  

Never attempt to repair or modify as JUMPY Smart Watch does not contain any user- serviceable parts. 

Service should only be provided by JUMPY INC. 

If the product has been in contact with liquids, punctured or subjected to a severe impact or fall, immediately 

remove this product from use.  

For service information, go to: www.jumpy.cc/support  

Important Safety Instructions  

Please read all the Important Safety Instructions prior to using JUMPY Smart Watch. Failure to follow these 

safety instructions could result in fire, electric shock or other injury or damage to watch or other property.  

Keep out of reach of children under the age of 3. Use of the JUMPY Smart Watch should be under the 

supervision of a parent.  

CAUTION: If your child has any sign of skin irritation or experiences any discomfort, please discontinue 

use and consult a physician. Keep straps dry and clean to help avoid skin irritation.  



 

 

CAUTION: To be used under the direct supervision of an adult. 

CAUTION: Routinely check this toy for proper and safe condition. If there is any damage or broken parts, 

remove toy from use.  

WARNING: The USB cable could be a strangulation hazard. Keep out of reach of children under 3 years of 

age. The USB cable should be used only by an adult when connecting to a computer and is to be removed by 

the adult prior to the use of the product by the child.  

CAUTION: If for any reason the screen (display) is fractured or cracked, immediately remove this product 

from use and contact JUMPY Consumer Services for replacement if under warranty.  

WARNING: The Lithium rechargeable battery cannot be removed from the product and should only be 

replaced by JUMPY. For your safety, never try to remove the battery. For more information about battery 

replacement service, go to: www.jumpy.cc/support  

USB Cord Safety WARNING 

CAUTION: Use only the recommended USB cord for charging the battery. The device is a custom USB 

cord designed expressly for recharging specified JUMPY products.  

WARNING: This toy is not intended for children under 3 years old. 

ATTENTION: 

1. As with all electrical products, precautions should be observed during handling and use to prevent 

electrical shock.  

2. Do not connect or disconnect with wet hands. 

3. The USB cord should be periodically examined for conditions that may result in the risk of fire, 

electrical shock or injury to persons, such as damage to the cord, plug, blades, housing or other parts, and 

in the event of such conditions, the USB cord must not be used until the damage is repaired. If the cord is 

damaged, dispose of it in accordance with your local electrical product recycling regulations. 

4. Unplug the USB cord if any of the following conditions exist:       

- The USB cord has become frayed or damaged. 

- The USB cord is exposed to rain, liquid, or excessive moisture.  

- The USB cord enclosure has become damaged. 

- You suspect the USB cord needs service or repair.  

 

5. Disconnect JUMPY Smart Watch from the USB cord before cleaning.  



 

 

To clean USB cord, disconnect it from the computer and clean with a cloth dampened with water. Do not 

immerse in water or use soap or other chemicals. Allow to dry before reusing. Do not connect to the 

computer if wet or damaged.  

FCC NOTICE  

This device complies with part 15 of the FCC Rules. Operation is subject to the following two conditions: (1) 

This device may not cause harmful interference, and (2) this device must accept any interference received, 

including interference that may cause undesired operation. Changes or modifications not expressly approved 

by the party responsible for compliance could void the user’s authority to operate the equipment. The 

equipment has been tested and found to comply with the limits for a Class B digital device, pursuant to part 

15 of the FCC Rules. These limits are designed to provide reasonable protection against harmful interference 

in a residential installation. This equipment generates，uses and can radiate radio frequency energy and, if 

not installed and used in accordance with the instructions, may cause harmful interference to radio 

communications. However, there is no guarantee that interference will not occur in a particular installation. 

If this equipment does cause harmful interference to radio or television reception, which can be determined 

by turning the equipment off and on, the user is encouraged to try to correct the interference by one or 

television reception, which can be determined by turning the equipment off and on, the user is encouraged to 

try to correct the interference by one or more of following measures: 

- Reorient or relocate the receiving antenna. 

- Increase the separation between the equipment and receiver. 

- Connect the equipment into an outlet on a circuit different from that to which the receiver is connected. 

- Consult the dealer or an experienced radio/TV technician for help. 

RF Exposure Information 

This device is designed and manufactured not to exceed the emission limits for exposure to radio frequency 

(RF) energy set by the Federal Communication Commission for an uncontrolled environment. 


