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Secure. Intelligent. Professional Grade.
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Product Overview

The Chime is a companion product to the SkyBell video doorbell. The Chime connects
via Wi-Fi to the home’s router and receives notifications from the doorbell on the same
wireless network. The Chime has a built-in speaker that will notify the user of a
doorbell button push or motion activity detected by the doorbell. The Chime can then
be placed at a location within the home that can alert the user to these activities in cases
where the traditional wall mounted mechanical doorbell is out of audible range.

Various notification tones can be selected by using the SkyBell Mobile App. The volume
of the tones can be adjusted through the App as well. The SkyBell logo on the front face
of the Chime is illuminated by multi-color LEDs. The LED color is user defined through
the App. A custom color can be selected to indicate a doorbell push and a motion
detection.
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Technical Specifications

Power
AC input via rear socket, 100-240 VAC, 50/60 Hz, 0.1A

Wi-Fi
802.11 b/g/n 2.4 GHz

Mounting
Direct connection to an AC outlet

Mobile Application
SkyBell Mobile App; Supports Android 8.1 oriO0S 9.0 or later; Multiple users

LED Indicator
Front panel, back-lit RGB. Colors are user selectable.

Audio
Built-in speaker

Dimensions
h:3.46in/88mm, w: 3.46in/88mm, d: 1.11in/28.3mm Weight: 3.10z/88g

Environment
0°Cto 50°C/32°Fto 122°F
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LED Indicator Reference

The front LED’s color and flash pattern indicates
the Chime’s operating mode and status.

LED Pattern:

Salid Alternating Flash
| ] ]
Rapid Double Flash Flashing

LED Color Mode/Status
| Yellow Il Chime is in system start-up mode.
BB 1| chime is in WPS mode.
I I | Chime is in provisioning mode. Ready to be connected to the
Red/Green SkyBell Server using the Mobile App.
--Orange-- Chime is connecting to Wi-Fi.
-HG-- Chime is connecting to the SkyBell Server.
ue/Green
I | Chime is online and connected to the SkyBell Server.
Green or user defined | Green is the default color. Color is selectable using the Mobile App.
User defined color to indicate either a doorbell button push or
User defined color motion detection. Use the Mobile App to select color.
-E\F: Firmware update is in progress. Do not unplug the Chime.
ue/yYellow
| I Yellllow I l Factory reset is in progress.
Additional information for the Chime can be found at

https://skybell._com/faqgs/

CH_UG_1.1.




SKYBELL

TECHNOLOGIES, INC.

Installation and Set Up

Select an AC outlet location for the Chime that is situated where the Chime’s
audible tone can be heard and that is within range of the property’s Wi-Fi
router.

Plug the Chime into the AC outlet.

The Chime’s front LED will briefly turn yellow, indicating the system is
booting.

When the LED flashes alternating red and green, the Chime is in
provisioning mode and ready for set up.

Open the SkyBell mobile application on your mobile device and choose
ADD NEW SKYBELL.

Follow the on-screen instructions to complete the setup.

The Chime’s operating mode can ® Pressing and holding the button for
be changed by pressing and ~10 seconds (until the LED begins to flash
holding the side button. green) and then releasing will put the
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Chime into provisioning mode.

® Pressing and holding the button for
~20 seconds (until the LED begins to flash
green/white) and then releasing will put
the Chime into WPS mode.

® Pressing and holding the button for
~45 seconds (until the LED begins to
flash blue) and then releasing will reset
the Chime to factory defaults.

@ Pressing and releasing the button will
trigger the Chime’s audible tone.
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Warning:

This device complies with part 15 of the FCC Rules. Operation is subject to the
following two conditions: (1) This device may not cause harmful interference,
and (2) this device must accept any interference received, including
interference that may cause undesired operation.

FCC Warning:
Any Changes or modifications not expressly approved by the party responsible for
compliance could void the user's authority to operate the equipment.

This transmitter must not be co-located or operating in conjunction with any other
antenna or transmitter.

Note: This equipment has been tested and found to comply with the limits for
a Class B digital device, pursuant to part 15 of the FCC Rules. These limits are
designed to provide reasonable protection against harmful interference in a
residential installation. This equipment generates uses and can radiate radio
frequency energy and, if not installed and used in accordance with the
instructions, may cause harmful interference to radio communications.
However, there is no guarantee that interference will not occur in a particular
installation. If this equipment does cause harmful interference to radio or
television reception, which can be determined by turning the equipment off
and on, the user is encouraged to try to correct the interference by one or more
of the following measures:

- Reorient or relocate the receiving antenna.

- Increase the separation between the equipment and receiver.

- Connect the equipment into an outlet on a circuit different from that to
which the receiver is connected.

- Consult the dealer or an experienced radio/TV technician for help.

This equipment complies with FCC radiation exposure limits set forth for an

uncontrolled environment. This equipment should be installed and operated
with a minimum distance of 20cm between the radiator and your body.

CH_UG_1.1.



SKYBELL

TECHNOLOGIES, INC.

This device complies with Industry Canada license-exempt RSS
standard(s).Operation is subject to the following two conditions: (1) This device
may not cause interference, and (2) This device must accept any interference,
including interference that may cause undesired operation of the device.

Le present appareil est conforme aux CNR d'Industrie Canada applicables aux
appareils radio exempts de licence. L'exploitation est autorisée aux deux
conditions suivantes: (1) I'appareil ne doit pas produire de brouillage, et (2)
l'utilisateur de I'appareil doit accepter tout brouillage radio électrique subi,
mémesi le brouillage est susceptible d'encompromettre le fonctionnement.

This equipment complies with ISED radiation exposure limits set forth for an
uncontrolled environment. This equipment should be installed and operated with a
minimum distance of 20cm between the radiator and your body.

Cet équipement est conforme aux limites d'exposition aux rayonnements ISED
établies pour un environnement non controlé. Cet équipement doit étre installé
et utilisé avec un minimum de 20cm de distance entre la source de rayonnement
et votre corps.

RF Exposure Statement:
The distance between the user and the Chime should be no less than 20cm.
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