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WARNING

You should go to a doctor, preferably an ear-nose-throat doctor (an 
ENT), because your condition needs specialized care. Over-the-count-
er hearing aids are only for users who are 18 or older.

This Over-the-counter (OTC) hearing aid is for users who are 18 or 
older. People who are younger than 18 with hearing loss should see a 
doctor, preferably an ENT, because they may need medical testing 

If you are younger than 18, do not use this.

WARNING

01)  If you have any of the problems listed below, please see a doctor, 
preferably an ear-nose-throat doctor (an ENT).

Your ear has a birth defect or an unusual shape. 
02) Your ear was injured or deformed, such as in an accident.

past 6 months.
04) Your ear feels painful or uncomfortable.

When to see a doctor.



Risk of injury!
Always wear the hearing aid with a sleeve.

In the very rare case that the sleeve gets stuck in the ear canal and you 

WARNING

In case you have any doubt whether this device is appropriate for you, 
consult a licensed physician before using this device.

This hearing aid is intended for you only and should not be worn by 
others.

Choking hazard!
Your hearing aids contain small parts which can be swallowed.

children and pets.
02) If parts have been swallowed, consult a physician or hospital 
immediately.

This hearing aid is intended for you only and should not be worn by 
others.

Notice

05) You have a lot of ear wax, or you think something could be in your ear.
06) You get really dizzy or have a feeling of spinning or swaying  (called 

vertigo).
07) Your hearing has changed suddenly in the past 6 months.

09) You have worse hearing in one ear.
10) You hear ringing or buzzing in only one ear.

Remove the device from your ear if it causes pain or discomfort when 
you insert or place it. To try again, make sure to follow the instructions. 
If you feel pain or discomfort again, contact the manufacturer. If your 
pain or discomfort does not go away, contact your hearing healthcare 
professional.

WARNING

WARNING

WARNING

This hearing aid should not cause pain when inserting it.

cannot remove it yourself, please contact a physician.



You should remove this device if you experience overly loud sounds, 
whether short or long-lasting. If you are in a loud place, you should use 
the right kind of hearing protection instead of wearing this device. In 
general, if you would use ear plugs in a loud place, you should remove 
this device and use ear plugs.

CAUTION

CAUTION

CAUTION

This is not hearing protection.

Read this user guide thoroughly and completely to avoid damage and 
injury.

You should turn down the volume or remove the device if the sound 
output is uncomfortably loud or painful. If you consistently need to turn 
the volume down, you may need to further adjust your device.

The sound output should not be uncomfortable or painful.

If any part of your hearing aid, like the eartip, gets stuck in your ear, 

because they can push the part farther into your ear, injuring your 
eardrum or ear canal, possibly seriously.

You might need medical help if a piece gets stuck in your ear.

should know it will not restore normal hearing, and you may still have 

prevent or improve a medical condition that causes hearing loss. 
People who start using hearing aids sometimes need a few weeks to 

counseling can help them get more out of their devices. If you have 
hearing loss in both ears, you might get more out of using hearing aids 
in both, especially in situations that make you tired from listening – for 
example, noisy environments.

Note: What you might expect when you start using a 
hearing aid.
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What You'll Find In The Box

Charging Case x 1 

Cleaning Brush x 1 

Ear Tips3.5mm Cable x 1 

Get To Know Your Hearing Aids

Microphone opening Ear tip

Microphone opening 

Charging contact

Sensor

Wax guard 

USB Cable x 1 

Hearing Aid x 2 

x 7 x 7 

Quick Guide x 1 User Manual x 1

QSG MANUAL
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Get To Know Your Charging Case

Lid 

Charging Contacts

LCD Display Mic Pickup 

Type-C Port

AUX-IN Port

Charge Your Device
Connect the charging case to a suitable power adapter (not included) 
using the provided USB cable.

When the hearing aid is fully charged, 
the corresponding icon on the charging 
case display will show 100%.
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100% 100% 100%



Please follow the steps below to install the ear tips, as incorrect ear tip 
replacement may cause the ear tip to accidentally remain in your ear 
when removing the hearing aid.

Prepare your phone before setup

Set up and personalize your devices with the Cearvol app

Remove the hearing aids from the charging case, connect them to 
your phone via Bluetooth, then open the Cearvol app to pair with the 
hearing aids.
Follow the app’s instructions to complete the connection process.
Input your hearing loss values or take a hearing test to optimize the 
sound for your needs.
Adjust the volume to a comfortable level.

Download the Cearvol app
Open the quick guide included in the package, locate the app 
download section, and use your phone to scan the QR code to 
download the Cearvol app.

Before starting, please do the following:
      Ensure strong internet access (Wi-Fi or cellular) throughout the 

      Find a quiet place without loud background noises.

Android™, Google Play and the Google Play logo are trademarks of Google LLC.
Apple, the Apple logo, iPhone，iPad and iPod touch are trademarks of Apple Inc.
App Store is a service mark of Apple Inc.
iOS is a trademark of Cisco.

How to Install ear tips
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illustration).

 Pinch the edge of the hearing aid’s body and pull it out of the ear canal.

02 Removing

How to Wear and Remove the Hearing Aids

gently insert it into your ear canal and twist it until it feels comfortable.

01 Wearing

03) Hold the hearing aid with one hand and the ear tip with the other, 

illustration).

After installation, gently tug on the ear tip to ensure it is securely 

Notice

2 3

L R

Wear

Remove
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In rare cases, when removing the hearing aid, the ear tip may 
accidentally remain in the ear canal. Seek medical assistance 

-
sionals to avoid ear damage.

Safety Risk:

01) If the hearing aid whistles, check if the ear tip is properly inserted. If it 

02) If the hearing aid malfunctions, refer to the troubleshooting table. If 
issues persist, contact customer service.

Notice

Power ON: 
Wear the hearing aid correctly in the ear; it will automatically turn on 
with a prompt sound.

Power ON/OFF

to decrease the volume.

Volume Adjustment

Power OFF:
Place the hearing aid into the corresponding slot in the charging case 

Power ON

Power OFF

Power OFF

While powered on, long-press the 

09 10

Long-Press

01) The hearing aid has 6 volume levels.



01 ) The hearing aid has 4 modes.
02) To switch modes: While powered on, 

cycle through the modes, accompanied by 
corresponding prompt sounds (see Table 1).

Mode Switching

01) After powering on the hearing aid, turn on your phone’s wireless, 

Connecting the hearing aid to two devices simultaneously
When the hearing aid is already connected to one device,  place the 
hearing aids back into the charging case and keep the lid open. 

for 3 seconds. The indicator light on the hearing aid will start

Wireless Connection

The hearing aid has a memory function that remembers the last 

Mode

Indoor

Conversation

Restaurant

Outdoor

Indoor mode

Conversation mode

Restaurant mode

Outdoor mode

Prompt sound

Table 1: Hearing aid mode prompt sound

Notice

Notice

adjusts the media volume.
To adjust the hearing volume, please pause the music or use the app.

Triple-click

Indoor Conversation Restaurant Outdoor
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Single-click
Level 1

Level 2

Level 3

Level 4

Level 5

Level 6

+ Increase 
Volume -

Double-click

Decrease 
Volume



Wireless disconnection:
When disconnected, the hearing aid will announce “wireless

other devices) for about 5 minutes.
Wireless not connected:

(invisible to other devices). To reactivate, place both hearing aids back 
into the charging case and take it out again.

Place both hearing aids into the charging case with the lid open. 

the pairing records of the hearing aids.

While playing music or on a call, you can adjust the volume using the 
paired Wireless device’s app.

When a call comes in:
01) Double-click the left/right hearing aid’s 

call.

Wireless Function 

Factory Reset

blue twice in sync, it indicates a successful connection.

02) Long-press the left/right hearing 

about 1.1 seconds to reject the call.

03) During a call, double-click the 
left/right hearing aid’s “multi-func-

Double-click

Double-click

Press and hold

1.1 seconds
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Place both hearing aids into the charging case with the lid open.  

the charging case to  clear the pairing 
records of the hearing aids.

Triple-click



Notice

 AUX-IN Function 

01) Connect the 3.5mm audio cable to the charging case’s AUX-IN port. 
Upon successful connection, the hearing aid will announce

02) To exit AUX-IN function: Unplug the 3.5mm audio cable. 

remote mic mode of the charging case.(The hearing aids will 

Remote Microphone Function

Double-click

Wearing
Receive 
soundRemote microphone ON / OFF

First, remove the hearing aids from the charging case and wear them, 
then proceed with the following steps.

Notice
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02) To exit the remote microphone mode:
         ① 

again to exit remote microphone mode.
         * Note: Upon exiting, the hearing aids will announce: “Remote 

Wearing

TV

other 3.5mm 
audio port 

or



01) Connect the charger to the power adapter and plug it into an 
electrical outlet.

02) Refer to Table 3-2 for the charging case’s charging status indicator 
light.

How To Charge The Charging Case 

To charge the hearing aids: Place the hearing aids into the charging 
slots according to left and right; the corresponding icon on the 

How To Charge Your Hearing Aids 

17 18

Charging

80% 90% 90%

100% 80% 80%

01) When not in use for a long time, charge the hearing aids and charging 
case regularly, recommended to fully charge every 1-3 months.

02) If charging issues occur within the warranty period, refer to the 

contact customer service.

Notice

TV

other 3.5mm 
audio port 

or

         ② Inserting a 3.5mm audio cable will automatically exit the remote 
microphone mode and switch to AUX-IN input mode.



Table 3-1

Technical Information

Output                       

OSPL 90 (Peak)                                  

Full-on gain (Peak)                                  

117dB SPL

 40±5dB

All measurements performed according to ANSI 3.22-2014

Frequency range and noise

Frequency range                            

Equivalent input noise                    

Total harmonic distortion 500 Hz, 70 dB SPL       

Latency                                            

2cc couplerTest item

200–7000 Hz

32 dBA

5%

5ms

24 hours

400 mAh
(1520mWh) 

19 20

90% 80% 80%

80%90% 80%

Working Conditions Power Level

Charging

1-100%

1-100%

Indicator Display Status

Charging Indicator Display Status

Hearing aid in the 
charging case
( charging case 
connected to power )

Hearing aid in the 
charging case
( charging case not 
connected to power )



Operating conditions

Temperature Range: 32°F – 104°F (0°C – 40°C)

Humidity Range: 30% – 75% RH

 Pressure Range: 70 – 110 kPa

Storage/transport conditions        

Temperature Range: 14°F – 131°F (-10°C – 55°C)

Recommended temperature range for best bat

Performance: -4°F – 113°F (-20°C – 45°C)

Humidity Range: 0 – 90% RH

Pressure Range: 70 – 110 kPa

Product FAQ

Hearing aid troubleshooting checklist

Question Possible reasons Suggested solutions

Hearing aid 
has no sound

Not worn correctly, 
infrared light not 
sensed.

Remove the hearing aid, 
reinsert it, adjust the angle, 

light-sensing part until 
sound is produced.

Sound outlet or 
microphone inlet 
is blocked.

Place the hearing aids into the 
charging case to charge.

Clean the sound outlet or 
microphone inlet.

Ear cap/cerumen 
cap is blocked.

Clean the ear cap/cerumen 
cap.
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Hearing aid troubleshooting checklist

Question Possible reasons Suggested solutions

Hearing aid troubleshooting checklist

Question Possible reasons Suggested solutions

Sound is 
weak and 
unclear Ear tips is loose.

Adjust the ear tip and then 
reinsert the hearing aid tightly.

Volume is too low.

Place the hearing aids into the 
charging case to charge.

Increase the volume.

Sound outlet or 
microphone inlet 
is blocked.

Clean the sound outlet or 
microphone inlet.

the hearing 
aid's wireless
signal

Hearing aid is 
not turned on.

Try placing the hearing aid back 
into the charging case, wait 10 
seconds, then take it out and click 
to connect via wireless.

Wrong
wireless name.

Phone's wireless
function is not 
turned on.

The wireless name is:  Wave.

Turn on the wirelessfunction on 

connect to the hearing aid.

Hearing aid is 
already connected 
to another device.

Disconnect the hearing aid from 
other devices, or move to a 
relatively open area to reconnect 
via wireless.
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Question Possible reasons Suggested solutions

Can’t 
charge the
hearing aid Charging case Connect the USB cable to charge 

the charging case.

Hearing aid is not 
placed into the 
charging slot 
according to the
left and right ear 
positions.

Follow the charging instructions 
to place the hearing aid back into 
the charging case's charging slot.

Charging contact 
points are dirty.

Use a clean, dry cloth to clean 
the charging contact points.

Charging 
case does 
not light 
up

Adapter is not 
powered.

USB cable is not 
plugged in 
properly.

Check if the adapter is plugged 
in properly, check if the 110/220V 
AC socket has power, and if there
is any poor contact.

Check if both ends of the USB 
cable are loose, replug and 
ensure they are fully inserted.

Charging 
case 
charging 
indicator 
light does 
not turn 
on or 

After the charging 
case indicates 

it was not charged 
in time.

After 
inserting 
the hearing 
aid into the 
charging 
case 
correctly, 
It does not 
automati-

Charging case 

depleted.

Charge the charging case 
promptly to restore its 

Charger troubleshooting checklist

Question Possible reasons Suggested solutions

Charger troubleshooting checklist

Avoid continuing to use the 
charging case after the low 

promptly. If the indicator light 

the USB cable and charge 
continuously for more than 2 
hours to restore it to normal 
charging state. If it still cannot be 
restored, please contact 
after-sales service.
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After 
connecting 
to AUX-IN, 
the hearing 
aid has no 
sound

Charging case is Connect the charging case to 
the power cord and charge for 
2 hours to resume normal use.

Hearing aid is Charge the hearing aid correctly 
for 2 hours to resume normal use.

Incorrect startup 
sequence.

First, remove the hearing aid 
from the case and wear it, 
then use a 3.5mm audio 
cable to connect the charging 
case to the audio output.

Charging case 

depleted.

Charge the charging case 
promptly to restore its 

After 
charging, the 
hearing aid 
does not turn 
on, and when 
placed back 
into the 
charging case 
correctly, the 
charging 
Indicator light 
does not turn 
on

After 
connecting 
to AUX-IN, 
the hearing 
aid has no 
sound

Foreign object in 
the AUX-IN port.

Clean any foreign objects 
from the charging case's 
AUX-IN port and reinsert to 
resume use.

AUX-IN is not 
plugged in 
properly.

Check if the connections to 
the charging case and audio 
output are fully inserted.

Question Possible reasons Suggested solutions

Charger troubleshooting checklist

Question Possible reasons Suggested solutions

Charger troubleshooting checklist
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Question Possible reasons Suggested solutions

Charger troubleshooting checklist

29

After 
activating 
the remote 
microphone, 
the hearing 
aid has no 
sound

Hearing aid is Charge the hearing aids properly 
for 2 hours to resume normal use.

Charging case is Connect the charging case to the 
power cable and charge it for 2 
hours to resume normal operation.

Incorrect startup 
sequence

Remove the hearing aids from the 

then double-press the side 

The remote 
microphone 
function was not 
activated properly

Make sure the charging case 
screen displays the blue remote 
mic icon.

2.1 Medical purpose
The patient is an intended operator OTC Intelligent Hearing Aids Buds 

2  Intended use

Safety instruction and warranty card
1   Introduce

1.1 What’s is the hearing loss?
A speech frequency puretone average (average of hearing thresholds 
at 0.5, 1 , 2, and 4 kHz) of greater than 25 dB hearing level (HL) in both 

criteria, and this is the level at which hearing loss begins to impair 
communication in daily life.(Extracted from the literature of: World 
Health Organization Prevention of Blindness and Deafness (PBD) 
program. Prevention of Deafness and Hearing impaired Grades of 
Hearing lmpairment)
1.2 What’s the hearing aids?
OTC Intelligent Hearing Aids are used the air-conduction type to 
compensate of impaired hearing. lt is a wearable sound,amplifying 
device. The fundamental operating principle of hearing aids is to 
receive, amplify, and transfer sound to the ear drum of a hearing 
impaired person.

30



2.2 Intended patients and environment
The hearing aids are expected to be used in both indoor and outdoor 
environments. It is intended to amplify sound for individuals aged 18 or 
older with perceived mild to moderate hearing impairment, The 
device is intended for direct-to-consumer sale and use without the 
assistance of a hearing care professional.

01) Users who are sensitive to silicone materials may experience itching 
in the ear canal.

02) Initial use may cause temporary discomfort or slight pain in the ear 
canal as the user adjusts to the device.

Read all the information in the instruction manual and any other literature 
included in the box before use the device.

3.1 Contraindication
The device is unsuitable and should not be used in the following 
situations:

3  Important safety instructions

3.2 Warnings
01)  Keep small parts (such as the hearing instrument and detachable 

components) out of reach of children, as they may be swallowed. 

excessive heat will damage the hearing aids. If any part remains in 
the ear (such as the ear tip), consult a doctor immediately. Do not 

take apart the hearing aid yourself. lf the devices need to be 
repaired or adjusted, please contact the manufacturer and send 

01) Users with chronic suppurative otitis media, congenital ear atresia 
to banned use;

02)  OTC intelligent hearing aids are intended only to compensate for 
hearing loss and do not provide any therapeutic treatment.

03) Medical hearing aid buds cannot be used by users under 18 years 
old.

31 32

is an air-conduction hearing aid, and it is intended to amplify sound for 
individuals 18 years of age or older with perceived mild to moderate 
hearing impairment. The device is intended for direct-to-consumer 
sale and use without the assistance of a hearing care professional.



3.3 Notice
01)  Do not use this product near high-frequency, microwave, or 

shortwave equipment.
02)  Do not use the device at high volume for extended periods, as it 

may damage your hearing.
03) Accessory equipment connected to the charging case must be 

Set the volume to the minimum when not wearing.
04) Regularly clean and maintain the device. Avoid blocking the 

05) Avoid shocks or dropping the device. Do not store or use it in high 
humidity or high-temperature environments, such as saunas.

06) Don’t use the product in potential explosive or dangerous 
environment.

07)  Keep the device out of children's reach. It may cause injury or 
damage the device.

08)  Do not use the device in oxygen-rich environments. Avoid using 
the hearing aids for excessively long periods without breaks.

09)  Do not set volume levels too high. Listening for extended periods 

at high volume levels can cause further hearing damage. Special care 
must be taken because this hearing aids are a high-output type.

10)  lf the noise is too loud, stop using and contact the distributor.
11)  This device is intended for individual use. Do not share your hearing 

aids with others, as doing so may cause hearing damage.
12)  Monitor any unusual skin reaction. In some instances, wearing a 

hearing aids can cause an allergic reaction leading to itchiness or 
rashes. lf you notice any unusual skin condition, stop wearing the 
hearing aids and see a medical specialist.

13)  Keep the hearing aids away from magnetic objects. Hearing aids 
may be broken when it is touched to the magnetic thing.

14)  Always inform your doctor that you are wearing a hearing aid when 
diagnosing or treating a disease; remove hearing aids if necessary. (lf 
you get them with hearing aids worn, hearing aids are broken)

15)  Do not touch the inside. The inside of the hearing aids contains many 
delicate parts that are precision adjusted. Never pry the inside of the 
hearing aids with a needle or similar object.

you are unsure,contact your distributor.
17)  When the LEDs indicate that the charging case is fully charged, 

unplug it as soon as possible to avoid overcharging.
18)  Do not place the hearing aids in hot or humid environments. Avoid 

leaving them near heat sources, in direct sunlight, or in bathrooms 
33 34

them back. Device may be damaged if serviced by an unauthorized 
person.



4.1 Daily maintenance
01)  It is important to keep your hearing aids clean and dry. On a daily 

basis, clean the hearing aids using a soft cloth or tissue.
02)  In order to avoid damage due to humidity or excessive perspira-

tion, the use of a drying kit is recommended.

4.2 Care and maintenance
01)  Store the device in a dry place out of reach of children and away 

from direct sunlight.
02)  Do not expose the hearing aids to heat from stoves, etc. Also, 

avoid leaving it in places with high humidity.
03)  Operate the controls with care. Do not press hard.
04)  lf the hearing aid falls into water, wipe it with a dry cloth and have 

it inspected by the manufacturer or distributor.

other sharp objects, as this may damage it.

Contact the manufacturer or distributor for assistance.
07)  Use a cleaning stick and brush to remove any earwax buildup in 

the earpiece.
08)  Normally, the user can adjust the hearing aids with the gain 

device to the manufacturer annually for adjustment and 4  Maintenance and clean

4.3 Clean
Keep your hearing aids clean. Heat, moisture and foreign substances 
can result in poor performance.

19)  In a closed car in summer, the temperature can rise to very high levels. 
Do not leave your hearing aids in a car.

20)  Store and use the device in an appropriate environment to avoid 
device damage. Detailed environmental requirements can be found 
in  Page 26: transport and storage.

21)  Radio wave emissions from mobile phones may cause noise in the 
hearing aids or result in reduced volume.

22)  Check and replace the ear tips regularly. If you run out of replace-

aids while they are in use. Remove them before performing any 
maintenance.

23)  If you need help with setup, use, or maintenance of the hearing 
instrument, or to report any abnormal operation or incidents, please 
contact the manufacturer.
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Federal Communication Commission interference Statement
This equipment has been tested and found to comply with the limits for a 
Class B digital device, pursuant to Part 15 of the FCC Rules. These limits 
are designed to provide reasonable protection against harmful 
interference in a residential installation. This equipment generates, uses 
and can radiate radio frequency energy and, if not installed and used in 
accordance with the instructions, may cause harmful interference to 
radio communications.

01)  Use a cleaning brush or soft cloth to clean debris from around the 

receiver, earbud or eartip and wax guard regularly. Clean and 
disinfect earbuds shells and ear tips with 75% alcohol twice a week. 
Be careful not to get alcohol into the hearing aids.

hearing aids.
03)  Charging contacts should always be kept clean and dry.

the user is encouraged to try to correct the interference by one or more 
of the following measures:
01)  Reorient or relocate the receiving antenna.
02)  Increase the separation between the equipment and receiver.

to which the receiver is connected.
04)  Consult the dealer or an experienced radio/TV technician for help.

However, there is no guarantee that interference will not occur in a 
particular installation.
If this equipment does cause harmful interference to radio or television 

could void the user's authority to operate the equipment.
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FCC Warning
This device complies with part 15 of the FCC Rules. Operation is subject to 
the following two conditions: (1) This device may not cause harmful 
interference, and (2) this device must accept any interference received, 
including interference that may cause undesired operation.

responsible for compliance could void the user's authority to operate the 
equipment.
This equipment has been tested and found to comply with the limits for a 
Class B digital device, pursuant to part 15 of the FCC Rules. These limits 
are designed to provide reasonable protection against harmful 



This product is RoHS compliant.
This product is in compliance with Directive 2011 /65/EU 
and UK The Restriction of the use of Certain Hazardous 
Substances in Electrical and Electronic Equipment 
Regulations 2012, and its amendments, on the restric-
tion of the use of certain hazardous substances in 
electrical and electronic equipment.

Electromagnetic Compatibility and Risk Warning

Through the electromagnetic compatibility test, Medical Hearing-Aid 
Buds comply with the following standards:
IEC 60601-1-2: Medical electrical equipment - Part 1-2: General 
requirements for basic safety and essential performance- Collateral 
Standard: Electromagnetic disturbances- Requirements and tests EC 
60601-2-66:2019: Medical electrical equipment- Part 2-66: Particular 
requirements for the basic safety and essential performance of 
hearing aids and hearing aid systems.
Please strictly follow the guidelines below. Failure to do so may result in 
electromagnetic interference with other devices, reduced electro-
magnetic immunity, or loss of essential device functions. Portable and 
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interference in a residential installation. This equipment generates uses 
and can radiate radio frequency energy and, if not installed and used in 
accordance with the instructions, may cause harmful interference to 
radio communications. However, there is no guarantee that interference 
will not occur in a particular installation. If this equipment does cause 
harmful interference to radio or television reception, which can be 

to try to correct the interference by one or more of the following 
measures:

 - Increase the separation between the equipment and receiver.

which the receiver is connected.
 - Consult the dealer or an experienced radio/TV technician for help.
The device has been evaluated to meet general RF exposure require-
ment. The device can be used in portable exposure condition without 
restriction.

       220-JP9816  (Charging case)
       220-JP9817 (Earbuds)
FCC ID: 2ADTV-WAVE

        
        

Administrator
图章



The length of USB cable should not be longer than 1.8 meters. If the cable 
is damaged, please contact our company for repair or replacement, 
otherwise may cause excessive electromagnetic interference. lf there is 
damage, please contact our company in time. Don’t repair or replace any 
components without permission, otherwise it may cause excessive 
amounts of electromagnetic interference.
Using accessories or cables that are not approved for this device or 
system may increase emissions or reduce immunity. Please use only the 

This equipment should not be used in close proximity to or stacked with 
other devices. If such use is unavoidable, ensure that the device can 

Electromagnetic compatibility statements can be found in Tables 4 to 
4-3.

Launch 
Experiment

Medical Hearing-Aid Buds
Electromagnetic Statement Table 4

Guide and Cannice's Statement - Electromagnetic Emission

Medical Hearing-Aid Buds intend to be used inthe following 
electromagnetic environment.

Compliance

Group 1

Class B

Inapplicability

Compliance

Radio Frequency
Emission CISPR 11

Radio Frequency
Emission CISPR 11

Harmonic Current
Emission
IEC 61000-3-2

Voltage Fluctuations
& Flicker
IEC 61000-3-3

Medical Hearing-Aid Buds use RF 
energy only for its internal function. 
So its RF emission is very low, and 
the possibility of interference with 
electronic devices is very small

Electromagnetic Environment 
- Guide

Medical Hearing-Aid Buds are 
suitable for use in all non - 
domestic and not directly 
connected to all facilities of the 
residential public low-voltage 
power supply network

of this medical device. Please maintain a safe distance between the 
-

ments are provided in the table.
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Not applicable

Table 4-1

Guide and Cannice's Statement - Electromagnetic Immunity

Immunity
Test

Electrical
Fast
Transient
and Burst
IEC
61000-4-4

IEC Test
Level Guide

±2kV
100kHz
repetition
frequency

Inapplicability

Coincidence
Level

Electrostatic
Discharge
IEC
61000-4-2

±8kV 
contact
±2kV, ±4kV, 
±8kV, ±15kV
air 

±2kV, ±4kV, 
±6kV, ±8kV 
contact
±2kV, ±4kV, 
±8kV, ±15kV
 air

Electromagnetic
Environment - Guide

Medical Hearing-Aid Buds intend to be used in the following 
electromagnetic environment and the purchaser or user shall 

ensure that it is used in the electromagnetic environment.

The ground shall be 
wood, concrete or 
ceramic tile. If the 
ground is covered with 
synthetic material, the 
relative humidity should 
be at least 30%.

Not applicable

Not applicable

Table 4-2

Surges
IEC
61000-
4-5

Line to line: 
±0.5kV, ±1kV
Line to ground: 
±0.5kV, 
±1kV, ±2kV

Inapplicability

Voltage
Dips and
Interruption
IEC
61000-
4-11

0% UT; 
0.5 cycle
At 0°, 45°,
90°, 135°, 
180°, 225°, 
 270°and 315°

0% UT; 
1 cycle and 
70% UT; 
25 cycles
Single phase: 
at 0°

0% UT; 
250 cycle

Inapplicability
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Power
frequency
magnetic

immunity
IEC
61000-
4-8

Table 4-3

30A/m
50Hz 
or 
60Hz

30A/m, 
50Hz 
and 
60Hz

In the event of 
malfunction, it may be 
necessary to keep 
Medical Hearing-Aid 
Buds away from the 
power frequency 

install a magnetic 

And the power 
frequency magnetic 

installation site shall 
be measured to meet 
the requirements 
below the coincidence 
level.

Table 4-4

Proximity
magnetic

immunity
IEC
61000-
4-39

30kHz, 
CW,
 8A/m

1342kHz, 
Pulse
modulation
2.1kHz, 
65A/m

1356MHz, 
Pulse
modulation
50kHz, 
7.5A/m

Note: UT refers to the DC grid voltage before the voltage is applied

30kHz, 
CW, 
8A/m

1342kHz, 
Pulse
modulation
2.1kHz,
65A/m

1356MHz, 
Pulse
modulation
50kHz, 
7.5A/m

While communication 
might not be possible 
when the device that 
includes radio equipment 
is tested in its passband, 
the device shall still be 
able to provide its BASIC 
SAFETY and ESSENTIAL 
PERFORMANCE.
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Table  5-3

Electromagnetic Environment - Guide

Portable and mobile radio communication equipment should not be 
closer to any part of Medical Hearing-Aid Buds including cable than 
the recommended isolation distance. The distance should be 

frequency.
Recommended isolation distance 
d=1.2              150kHz ~ 80MHz

d=1.2       80kHz ~ 800MHz 
d=2.3       800MHz ~ 2.7GHz

In the formula:

d--Recommended isolation distance in Meter (m) as the unit.

rangeb should be lower than the coincidence level.
Interference may occur near the device marking the following 
symbol.
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Table 5-1

Guide and Cannice's Statement - Electromagnetic Immunity

10V/m, 80MHz ~
2.7GHz
80% AM at 1kHz RF
Band 10V/m,
 0.65-0.96GHz and
1.4-2.7GHz

Coincidence Level

Inapplicability

Table 5-2

Immunity Test

Radiated RF
Electromagnetic

IEC 61000-4-3

IEC 60601
Test Level Guide

10V/m
80MHz ~ 2.7GHz
80% AM at 1kHz

Conducted
disturbances, 
induced by

IEC 61000-4-6

The Medical Hearing-Aid Buds intend to be used in the following 
electromagnetic environment and the purchaser or user shall
ensure that it is used in the electromagnetic environment.

3V, 0.15MHz ~ 
80MHz6V, in ISM 
andamateur radio 
bands between 
0.15MHz and 80MHz 
80% AM at 1kHz



Table 5-4

Note1: In the MHz and MHz frequency, the higher frequency band 
should be used.
Note2: These guides may not be appropriate for all situations. 

a 
predicted, Such as: wireless (cellular phone / cordless) and ground 
mobile radio base station, amateur radio, FM radio and television 
broadcasting etc. In order to assess the electromagnetic environ-

Hearing-Aid Buds is higher than the RF compliance level, the Medical 
Hearing-Aid Buds should be observed to verify its normal operation. 
If observed performance is abnormal, supplemental measures may 
be necessary, such as reorienting the direction or location of the 
Medical Hearing-Aid Buds.
b 
frequency range of KHz to MHz.

Table  6-1

Recommended separation distance between portable and mobile 
radio-frequency communication equipment and Medical 
Hearing-Aid Buds.

Medical Hearing-Aid Buds intend to be used in a controlled electro-
magnetic environment for RF radiation disturbance. Based on the 
maximum output power of the communication device, the purchasers 
or users of Medical Hearing-Aid Buds can maintain the minimum 
distance between the portable and mobile RF communication devices 

-
netic interference.

maximum 
rated
output power

150 KHz ~ 
80 MHz d=1.2 

0.01 0.12 0.12 0.23
0.730.380.380.1

1 1.2 1.2 2.3
7.33.83.810

100 12 12 23

80 MHz ~ 
800 MHz d=1.2 

800 MHz ~ 
2.7 GHz d=2.3

Table 6-2

49 50



Table 6-3

-
ed separation distance in meters (m) as a unit, can be determined by 

Note1: In the MHz and MHz frequency, the higher frequency band 
should be used.
Note2: These guides may not be appropriate for all situations. 

Instructions for Users on Removal, Recycling and Disposal of Used 

professionals to ensure safety and compliance with warranty terms. 

product, removal may not be possible for the user. In such cases, 
authorized recovery centers should handle the dismantling of the 

procedure should be performed by authorized service centers.  In the 
European Union and other regions, it is prohibited to dispose of any 

Warning: 

crush, punure, short external contacts, expose to temperature above 

DO NOT INGEST BATTERY. CHEMICAL BURN HAZARD. This product 

swallowed, it can cause severe internal burns in just 2 hours and can 

swallowed or placed inside any part of the body, seek immediate 

environmentally sound manner. Contact your local waste-manage-

60°C(140° F), sunshine or ke, expose to extremely low air 

crossed-out wheeled bin shown below:
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IP code of the device: this device’s grade of against ingress 
of solid foreign objects –Not dust proof; the grade of 
waterproof is splash proof type, liquid from any direction 
into the shell without harm.

Indicates the manufacturer’s batch code so that the batch 

Permissible storage and transport temperature and humidity

Permissible operating temperature and humidity

Keep Dry

Paper Packaging Recycling

Comply with Directive 
2011/65/EU

Manufacturer imformation

Disposal in accordance with Directive 2012/19/EU (WEEE)

Follow operating instructions

B type applied part

Date of manufacture

Serial number Medical device

Normalized symbols

IPX5

Manufacturer
ShenZhen Cannice Technology Co.,Ltd.
Address: 20/F, Tower A, Building 7, Baoneng Science and Technolo-
gy Park, Qingxiang Road #1, Longhua New District, Shenzhen, 
China, 518129
Tel: +86-755-61880577

Producer
Guangxi Cannice Precision Technology Co.,Ltd.
Block C, South of Longtuan West Road Zhongshan Town, Zhongshan 
County HezhouGuangxi 542600 China

Important Safety Instructions For All Products:

Warning/ Danger: Improper use might cause serious injuries.

01)  Read these instructions.
02)  Keep these instructions.
03)  Heed all warnings.
04)  Follow all instructions.
05)  Clean only with a dry cloth.
06)  Do NOT wear the hearing aids while charging.
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Warning: 

to rain or moisture.

Risk of electric shock. do not open.

Caution

This symbol on the product means there is uninsulated, 
dangerous voltage within the product enclosure that 
may present a risk of electrical shock.

This symbol on the product means there are important 
operating and maintenance  instructions in this guide

07)  Do not install this apparatus near any heat sources such as 
radiators, heat registers, stoves or other apparatus  (including 

08)  Protect the power cord from being walked on or pinched, 
particularly at plugs, convenience receptacles and the point where 
they exit from the apparatus.

10)  Do not use your device outdoors during a thunderstorm. Doing so 
may result in electric shock or device malfunction.

required when the apparatus has been damaged in any way, such 
as when the power-supply cord or plug is damaged, liquid has 
been spilled or objects have fallen into the apparatus,or the 
apparatus has been exposed to rain or moisture, does not operate 
normally or has been dropped.

12)  Do not expose this apparatus to dripping or splashing, and ensure 

apparatus.
13)  The mains plug of the power-supply cord shall remain readily 

operable.
14)  This apparatus is intended to be used only with the power supply 

and/or charging cable provided by the manufacturer. The 
following instructions may not apply to waterproof   devices. Refer 
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to your device user manual or quick start guide for more waterproof 
instruction if any.

      -Do not use this apparatus near water.
      -Do not expose this apparatus to dripping or splashing, and ensure 

apparatus.



Support

Have questions ?  We're here to help. lf your Cearvol devices experi-
ence any issues, please consult the Solutions Guide on the previous 
pages. We are also standing by and ready to help you. Simply give us a 
call at 1(959)-206-0088 to speak with our friendly Professional 
Support team. You can also access our Troubleshooting Hearing 
Helper from the Cearvol app or by visiting www.cearvol.com

Warranty Policy

product within 30 days of receipt. Our devices come with a 3-year 
warranty period. For assistance or any inquiries, please contact our 
customer service team at 1(959)-206-0088. We are here to help.

Support

You' ve made it to the end. Bravo ! Now,get out there and start hearing 
life to the fullest.

Well, that's it!

1(959)-206-0088

Email: support@cearvol.com

Contact Us

MON-FRI 9AM-6PM PST

www.cearvol.com
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