
To connect Fable to the VizitMe Store, share Projects and Photos  
and update software:
Select SETTINGS and confirm there is a successful WiFi connection. 

In the event that the tablet fails to function: 
Hold the POWER button down until the screen shuts off.
Wait 10 seconds and POWER ON the device.

If the problem persists it may be necessary to RESTORE the tablet to the 
original factory settings:
Select the SETTINGS icon on the carousel menu.
Select ABOUT FABLE from the menu bar.
Select the RESTORE button. This will reset the tablet back to factory settings 
AND erase all data downloaded and stored on the device. You will need to 
reload content from your account on VizitMe.com. 

TROUBLESHOOTING SPECIFICATIONS
Specifications:
	 Operating System: Android 4.0.4
	 Processor: ARM Cortex – A11
	 Processor Speed: 1 GHz
	 RAM: 1 GB DDR3
	 Graphic Accelerator: Mali400
Display:
	 7-inch TFT LCD color display 
	 Capacitive multi-touch screen
	 Display resolution: 800 x 400 (16:9)

Network: Wi-Fi (802.11 b/g/n)

Memory: Internal 8GB SD card

Camera: 3MP rear-facing camera

Battery: 3400 mAh Lithium Ion

CAUTION: Not recommended for children under the age of 3. As with all electrical 
devices, use precaution during the handling and use to prevent electrical shock.

WARNING: Power Adapter cord could be a strangulation hazard.

FOR INDOOR / DRY-LOCATION USE ONLY

Charging the tablet & rechargeable internal battery
The adapter is not a toy and should be connected to the wall outlet by an adult. It 
should be routinely examined for conditions that may result in a risk of fire, electric 
shock or injury to persons such as damage to the cord, plug blades, housing and 
other parts, and must not be used in a damaged condition.
Only use power adapter supplied with this tablet.
The power adapter may become warm during normal use.
Do not connect power adapter under wet conditions.
Do not attempt to access or replace internal battery.

This device is not intended for children under the age of 3.  
This product is not a toy. Adult supervision required. Read  
safety precautions before using this product.

Care & Safety Precautions
• Service should only be provided by an authorized service center
• Never attempt to disassemble, repair or modify the tablet
• Do not use the tablet in the rain or wet conditions
• Avoid spilling any liquid on the tablet
• In the event the tablet gets wet, unplug all cables and turn the device off
• Unplug all cables and turn the unit off during cleaning
• Use a soft, lint-free dry cloth to clean the tablet and display
• Avoid getting moisture in open ports or buttons
• Do not use cleaners, alcohol, or abrasives to clean the tablet
• �Periodically check the device for proper and safe conditions. Note, if any damage, 

or broken parts exist, remove the tablet from use
• �If the screen display is fractured or cracked, immediately stop using the  product 

and contact an authorized service provider or repair center
• Electrical cords can be a strangulation hazard
• Keep out of reach of children under 3 years of age
• �Children pulling or tripping over the cord can cause the tablet to fall and be dam-

aged. Adults supervision is required.
• �Long term exposure to loud sounds at high volume may result in permanent 

hearing loss. When using headphones, it is recommended that the tablet be set 
at low volumes. If you begin to experience ringing in your ears or loss of hearing, 
discontinue use and have your hearing examined.

Fable is a registered trademark of Isabella Products, Inc.
Made in the USA
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LEGAL INFORMATION & COMPLIANCE
Information Regarding Exposure to Radio Frequency Energy & Emissions
This device is designed and manufactured not to exceed the emission limits for  
exposure to RF energy set by the Federal Communications Commission of the  
United States (FCC). Information on this device is on file with the FCC and can be 
found under the Display Grant section of www.fcc.gov/oet/ea/ after searching on 
the FCC ID number on this device located on the back of the device housing.

FCC Part 15: This equipment has been tested and found to comply with the  
requirements for a Class B digital device under Part 15 of the Federal  
Communication Commission (FCC) rules.  These requirements are intended to  
provide reasonable protection against harmful interference in a residential  
installation. This equipment generates, uses and can radiate radio frequency  
energy and, if not installed and used in accordance with the instructions, may  
cause harmful interference to radio communications. However, there is no  
guarantee that interference will not occur in a particular installation. If this  
equipment does cause harmful interference to radio or television reception,  
which can be determined by turning the equipment off and on, the user is  
encouraged to try and correct the interference by one or more of the following 
measures:

• Re-orient or relocate the receiving antenna
• Increase the separation between the equipment and receiver
• �Connect the equipment into an outlet on a circuit different from that which  

the receiver is connected
• Consult the dealer or an experienced radio/TV technician for help

LIMITED WARRANTY
Limited Warranty to Original Consumer
This product (including any accessories included in the original packaging) is supplied and 
distributed new by an authorized retailer and is warranted by Isabella Products, Inc. to the 
original consumer purchaser against defects in material and workmanship (“Warranty”) as 
follows:

Product Type: Tablet PC	 Territory: USA and Canada
Parts Warranty: 90 days	 Labor Warranty: 90 days

To obtain Warranty Service and Troubleshooting Information:
1) Visit our website at: www.isabellaproducts.com
2) Call Customer Support at: 866.587.0992
3) Email us at: support@vizitme.com

To receive Warranty service, the original consumer purchaser must contact VizitMe Customer 
Service of Isabella Products, Inc. or an authorized service provider for problem determination 
or service procedures. And, provide proof of purchase in the form of a bill of sale or receipt 
invoice, evidencing that the product is within the acceptable Warranty period. 
The Warranty covers manufacturing defects in materials and workmanship encountered in 
the normal use of this product and does not cover consumer instructions, delivery, installa-
tion, software issues, set-up adjustments, cosmetic damage, or damage due to acts of nature, 
accident, misuse, abuse, negligence, commercial use or modification of, or to any part of the 
Product. 

RETURNS AND EXCHANGES

MAKE ALL REQUESTS TO
ISABELLA PRODUCTS

866.587.0992

LEGAL INFORMATION & COMPLIANCE
Do not attempt to repair or modify this equipment. Warning: Changes or  
modifications to this equipment not expressly approved by the party responsible  
for compliance could void the user’s authority to operate the equipment. “This  
device complies with Part 15 of the FCC Rules. Operation is subject to the  
following conditions:
1) This device may not cause harmful interference, and
2) �This device must accept any interference received, including interference that  

may cause undesired operation

FCC ID: 2ADNZ10490056

This device complies with Part 15 of FCC Rules.
Operation is subject to the following two conditions: 
1) This device may not cause harmful interference and
2) ��This device must accept any interference received, 
Including interference that may cause undesired operation.

LIMITED WARRANTY
This Warranty applies to original consumers only and does not cover products  
sold AS IS or WITH ALL FAULTS, sold as Reconditioned, Refurbished or Repaired,  
or consumables such as batteries, etc. The Warranty is invalid if the factory  
applied serial number has been altered or removed from the Product. This  
Warranty is valid only in the country where the consumer purchased the product,  
and only applies to products purchased and serviced in that country.

NO WARRANTIES, WHETHER EXPRESS OR IMPLIED, INCLUDING, BUT NOT  
LIMITED TO, ANY IMPLIED WARRANTIES OR MERCHANTABILITY OR FITNESS FOR 
A PARTICULAR PURPOSE, OTHER THAN THOSE EXPRESSLY DESIRED ABOVE SHALL 
APPLY. DISTRIBUTOR FURTHER DISCLAIMS ALL WARRANTIES AFTER THE EXPRESS 
WARRANTY OR GUARANTEE GIVEN BY ANY PERSON, FIRM OR ENTITY WITH  
RESPECT TO THE PRODUCT SHALL BE BINDING ON DISTRIBUTOR. REPAIR,  
REPLACEMENT, OR REFUND OF THE ORIGINAL PURCHASE PRICE – AT  
DISTRIBUTORS SOLE DISCRETION - ARE THE EXCLUSIVE REMEDIES OF THE 
CONSUMER. IN NO EVENT WILL THE DISTRIBUTOR, ITS MANUFACTURERS, OR 
ISABELLA PRODUCTS, INC. BE LIABLE FOR ANY INCIDENTAL, DIRECT, INDIRECT, 
SPECIAL, PUNITIVE OR CONSEQUENTIAL DAMAGES (SUCH AS, BUT NOT LIMITED 
TO, DAMAGES FOR LOSS OR PROFITS, BUSINESS, SAVINGS, DATA OR RECORDS) 
CAUSED BY THE USE, MISUSE OR INABILITY TO USE THE PRODUCT. EXCEPT AS 
STATED HEREIN, NO OTHER WARRANTIES SHALL APPLY. NOTWITHSTANDING THE 
FOREGOING, CONSUMER’S RECOVERY AGAINST DISTRIBUTOR SHALL NOT  
EXCEED THE PURCHASE PRICE OF THE PRODUCT SOLD BY THE DISTRIBUTOR. THIS 
WARRANTY SHALL NOT EXTEND TO ANYONE OTHER THAN THE ORIGINAL  
CONSUMER WHO PURCHASED THE PRODUCT AND IS NOT TRANSFERABLE.


