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Package contents

The following product images are for reference only. The product
images may differ from the actual product appearance. Please visit:
www.tenvis.com to download actual product specifications according
to product models.
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Camera
100V~240V A/C 50~60Hz mains adaptor / 12V 1A
Wall mounting bracket

Antenna

Screw for attaching camera mount
Washer

Wall plugs for attaching wall mount
Screws for attaching wall mount
Quick Start Guide

A Attention:
If anything is missing or appears damaged, contact your dealer
immediately for replacement.



IP Camera Overview

Wall mounting bracket

Reset Button
Ethernet RJ45 Connector

Power Connector
Install the Camera

Make sure the camera is properly secured to prevent it from falling.
The camera is designed to be attached to the wall.
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Operating System Requirement
The app is compatible with Android 4.0+ and |OS 8.0+.

App Setup

Before setup, please connect your phone to Wi-Fi firstly.

Download App

There are two ways to download App:

Method 1: Download "TENVISTY" from the app Store or Google Play
Store.

Method 2: Scan the corresponding QR code to download the app.

Add camera three ways

Before you start :

- If you want to set the IP camera via Wi-Fi, please refer to
Method 1;

» If you want to set the IP camera via Ethernet cable, please
refer to Method 2;

« If you want to set the IP camera via AP, please refer to
Method 3.

Method 1. Add camera via Wi-Fi

Before configuring Wi-Fi, press the reset button and hold it approximately
10 seconds, wait for the camera self-test to complete.

After running App “TENVISTY”, please operate as following:



Camera List(0)

&| Add Camera

Align camera QR Code within frame to
scan

C)

S8tup.Guiding

f

Home image About

Click "+"to add camera Scan camera QR code and select the camera model

é‘ Add Camera é‘ConnecttoW\-H «

Camera Model: 18862 Please enter the Wi-Fi password
Wireless
Add camera by 2.4GHZ Wi-Fi = _01201
_
Notes & Tips:
Add Camera by Ethernet cable Only support 2.4GHz Wi-Fi.
(Only support by Ethernet port device) Place camera close to the router

Camera has been connected to network?

10 play wired setup tutorial
AP Mode
Add camera by ap mode.

O

Tap (0 play wirele:

Enter the password to configure WiFi

Choose "Wireless”



Power on camera, and wait about 60s to Keep phone near to camera and turn up
finish its self-test. the phone volume.

5% Configuring Wi-Fi please wait...

Plug a power cable to camera Wait for Wi-Fi configuration
Camera List(1) —+
CameraName 2/ oniinc]
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modify

A 0O 0

Camera Image About

The camera has been added.

Method 2. Add camera via Ethernet cable

Power the camera and connect it via network cable the camera, the
camera's yellow light and green light will flick after its self-test.
(Only camera with Ethernet port can be used by this way) .



Add the camera to App
After running the "TENVISTY" app, please add the camera as following
steps (take Android as an example):

Camera List(0)

&| Add Camera

Align camera QR Code within frame to
scan

Setup.Guiding

Input UID manually

Flash Search

) [i]

Home image About

Click "+" to add camera
é‘ Add Camera

Camera Model: 78862
. Please power on the camera and plug into the
Wireless Ethernet cable(Yellow & Green light will on if all
Add camera by 2.4GHZ Wi-Fi is OK)

0
Wl

Tap i s setup tutorial

Scan camera QR code and select the camera model
&|Add Camera

Wired I
Add Camera by Ethernet cable ¢ SRR N
I

(Only support by Ethernet port device)

Tap t0 play wired setup lutoria

Add camera by ap mode.

Tap to play wireless setup tutorial

Choose "Wired” Plug a power cable and cable to camera
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G‘Add Camera Camera List(1) +

CameraName 7
uiD N -
Password  sxreer
Use the default password [m]
The password is too simple.
T Please modify it according to
Name CameraName > - requirement.
modify
Camera Image About
Enter Camera password and cameraname The camera has been added.

After add device into app successfully with Ethernet cable, if to set
Wi-Fifor camera, please click "&" in the camera list page, then
transfer to "Wi-Fi" for configuration.

Method 3. Connect camera by AP mode

Add the camera to App
After running the "TENVISTY" app, please add the camera as following

steps (take Android as an example):
é‘ Add Camera

Camera List(0)

Align camera QR Code within frame to
scan

Sétup.Guiding

1) 0O (i) Search

Home image About

Click "+" to add camera Scan camera QR code and select the camera model
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wi (Camera Mode 78662 Please enter the Wi Fi password h
1r

eless
Add camera by 2.4GHZ Wi-Fi = _ 01201

A
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Wired
Add Camera by Ethernet cable Notes & Tips:
( support by Ethernet pordevice) ¢ Only support 2.4GHz Wi-Fi.

Place camera close to the router

Camera has been connected to network?

AP Mode
Add camera by ap mode.

nlé T )

Choose "AP Mode”
&| Add Camera

Power on camera, and wait about 60s to
finish its self-test.

H H Use a pin to press reset button for about 5
Ldid not hear it secs, then camera will stop playing music.

I'heard the music the music has stopped

Press the camera "RESET bution 3~5s
&| Add Camera & WLAN

WLAN

o

Turn on or turn off

@ Connect AP Avnilalenetworks

TENVIS

Please change your phone to Wi-Fi:
"AM-xxxxxx and back to TENVISTY !!El‘il-‘\

dld not find the Wi-Fi?

Wi-Fi password: 01234567.copy. TENVISO1

IPCAM XXXXXX
Saved encrypted Secuet

TENVIS-5G

‘ V/ IPCAM-XXXXXX
Encypied

PR RER)

TEST
Saved encrypted {g&gls*vl?
Tyt
Switch phone’s Wi-Fi GuEST
Enter the phone WiFi settings interface Find the W' Fi hotspot connection from

he current camera



& IPCAM-XXXXXX

Signal strength Excellent AN «©
Turn on or turn off
Encryption type WPA2 PSK
3
01234567 =
Show advanced ptions WA B
TENVISO1 ’é\
TENVIS ’/,3\
B | e -
Gancel Coppect TEST =
) =
=
=
V!EUJA 5G ’/,3\
Enter Wi-Fi password and connect Click to return after connecting to

(WiFipassword is 01234567) Wi-Fi successfully.

é‘ Add Camera Camera List(1) +

CameraName [Online]
Keep phone near to camera and turn up
the phone volume. @

The password is too simple.
Please madfy it according to

: requirement

modify

Configuring Wi-Fi please wait...

A O 0

Camera Image About

Wait for Wi-Fi configuration The camera has been added.
Download instruction manual

The user manual for your camera is available on the website:
www.tenvis.com

Download these instructions for more details about setting up
and using your TENVIS IP camera.



Technology Support

The instruction doesn’tinclude all problems during IP camera
operation. If you meet any other question and don’t know how to solve

it, please offer following information to our support email.

*The model and system version of mobile phone

*The version of TENVISTY App

*The picture of camera label

*The firmware version of the camera

*Description, screen snapshots or video of the problem.

We will deal with it according to your description and inform you the
progress of it by email.

Copyright

@2018 TENVIS. all right reserved. All text instructions on product
information and services are protected by copyright or other
intellectual property, any use of the test instructions without
TENVIS’s authorization is illegal.

Here TENVIS stated, without the license of TENVIS, everyone is
prohibited copying the instruction in any way by any means, for
transcription electronic, mechanical, optical and other commercial
purposes.

Disclaimer

All information included in the instruction are wrote for reference.
Here it asserts that TENVIS Technology Co.,Ltd. won't be held
responsible for any inaccuracy.

Welcome

Thanks for your support to TENVIS IP camera, if you have good
suggestions or question to our products, please contact us in
time. It’ s our pleasure to offer you a good service.

TENVIS Technology Co.,LTD
E-mail: support@tenvis.com
Tel: +86-755-89732479
http://www.tenvis.com
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FCC Statement

1. This device complies with Part 15 of the FCC Rules. Operation is subject to the following two
conditions:

(1) This device may not cause harmful interference.

(2) This device must accept any interference received, including interference that may cause
undesired operation.

2. Changes or modifications not expressly approved by the party responsible for compliance could
void the user's authority to operate the equipment.

NOTE:

This equipment has been tested and found to comply with the limits for a Class B digital device,
pursuant to Part 15 of the FCC Rules. These limits are designed to provide reasonable protection
against harmful interference in a residential installation.

This equipment generates uses and can radiate radio frequency energy and, if not installed and used
in accordance with the instructions, may cause harmful interference to radio communications.
However, there is no guarantee that interference will not occur in a particular installation. If this
equipment does cause harmful interference to radio or television reception, which can be determined
by turning the equipment off and on, the user is encouraged to try to correct the interference by one
or more of the following measures:

Reorient or relocate the receiving antenna.

Increase the separation between the equipment and receiver.

Connect the equipment into an outlet on a circuit different from that to which the receiver is
connected.

Consult the dealer or an experienced radio/TV technician for help.

This equipment complies with the FCC RF radiation exposure limits set forth for an uncontrolled en
vironment.

This equipment should be installed and operated with a minimum distance of 20cm away from

your body.
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