
 

 

 

 

 

Installation Guide 
 
Item List: 

One E-Hub; 

One AC/DC Adapter; 

One Installation Guide



Hardware Connection 
 

 

 

 

 

 

 

  

  

  

   

     

 

  

  

 

 

 

 

 
 

 

 

 

 

 

 

Red White Black Yellow 

AC/DC 
Adapter 

Power Supply 
100V~240V 

DC Socket 

D~Superieur with 
LED indicator. Single 
control box for Twin 

and Queen. Two 
control box for King 
with left and right 

side of the bed 

Mobile device 
iOS/Android  

GenTherm 

MFRM ANM 

USB Ports 

USB Cable 

Bluetooth 

USB Cable 

Right side 

USB Cable 

Twin / Queen 

or 

Left side 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

Hardware Requirement 
For iOS, 
iOS version: iOS7.0 or above 
iPhone model: iPhone 4s or above 
iPad model: iPad mini, iPad air or above 
 
For Android, 
Android version: Android 4.0 or above 

 
 
 

Long blink and Short Blink When power is on, the LED will 
be turned on for 1 second (long 
blink) and short blink to indicate 
the version number, the long 
blink represent the first digit, the 
short represent the second digit. 
For example, a long blink and 
three short blink means the 
version of the E-Hub is v1.3. 

Normal operation During operation, the LED will 
keep blinking (60 times per 
minutes) to indicate the normal 
function of the E-Hub. 

LED 

FCC/BT/UL 
label 

LED Indicator



 
Changes or modifications not expressly approved by the party responsible for compliance could void the user’s authority to operate the equipment. 
This equipment has been tested and found to comply with the limits for a Class B digital device, pursuant to Part 15 of the FCC Rules. These limits are designed to provide reasonable protection against harmful 
interference in a residential installation. This equipment generates, uses and can radiate radio frequency energy and, if not installed and used in accordance with the instructions, may cause harmful interference 
to radio communications. However, there is no guarantee that interference will not occur in a particular installation. 
If this equipment does cause harmful interference to radio or television reception, which can be determined by turning the equipment off and on, the user is encouraged to try to correct the interference by one or 
more of the following measures: 
-- Reorient or relocate the receiving antenna. 
-- Increase the separation between the equipment and receiver. 
-- Connect the equipment into an outlet on a circuit different from that to which the receiver is connected. 
-- Consult the dealer or an experienced radio/TV technician for help. 

05 Oct 2015

revised to add keep away distance. 
12 Nov 2014

removed normal distance 32mm and 
added 20CM distance 
20 Nov 2014

In normal usage, the hub provided by Sherwood Southwest, LLC will be installed in specified model of bed. The hub will control the motions of the bed. It will be installed in the bed frame.There will be a label 
on the hub to show the FCC ID of the hub. The label is readily visible to the purchaser at the time of purchase. By the restrictions of the bed frame and the fixed installation location of the hub, the hub is 
promised to keep away from the users more than 32mm.

changed not about distance, added requirement 
that end user can see FCC number on product 
20 Nov2014 - B

THIS DEVICE COMPLIES WITH PART 15 OF THE FCC RULES. OPERATION  IS SUBJECT TO THE FOLLOWING TWO CONDITIONS: (1) THIS DEVICE MAY NOT CAUSE HARMFUL 
INTERFERENCE, AND (2) THIS DEVICE MUST ACCEPT ANY INTERFERENCE RECEIVED, INCLUDING INTERFERENCE THAT MAY CAUSE UNDESIRED OPERATION.

added Part 15 note and signed 
24 Nov 2014




